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BBEJIEHUE

JomnonuurensHas npodeccuoHaabHas MporpaMMa MOBbIIIeHUS KBanudukauuu «Pabora ¢
HAJIOTOIIATEIbINNKAMU: 3((HEKTUBHOE U KAUECTBEHHOE HAJOTOBOE aJIMUHUCTPHPOBAHUEY PEATHU3YETCS
B COOTBETCTBUU CO CJIEAYIOINIMMH HOPMATUBHO-TIPABOBBIMU aKTAMU:

—  ®@epepanpHbIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 (¢ u3Mm. u nom.) «O6 oOpazoBaHMU B
Poccuiickoit deneparuny;

— ®epnepanbHbiM 3akoHOM 0T 27.07.2004 Ne 79-®3 (¢ u3Mm. u non.) «O rocynapCTBEHHOMN
rpaxmaaHckoi ciyx0e Poccuiickoii @enepanumny;

— Vxazom IlIpesupenra PD ot 21.02.2019 Ne 68 «O mnpodeccnoHaTbHOM pPa3BUTHH
rOCyJIapCTBEHHBIX TPAXKIAHCKUX cayxamux Poccuiickoit denepanuny;

—  IIpukazom Munobpuayku Poccuu ot 01.07.2013 Ne 499 (¢ u3m. u nom.) «O0 yTBEep:KIeHUN
[Topsinka opraHu3ani ¥ OCYILECTBIICHUS 0Opa30BaTENbHOW JAEATEIHHOCTH IO JONOJHUTEIbHBIM
npodeccCuoHaNBHBIM IIPOTPAMMaM);

— IIpuxkazom Muntpyna Poccum or 12.10.2021 Ne 722 «OO  yTBepXkAeHUU
npodeccnoHabHOTO cTanaapra "KoHCymbTaHT 1o Hajoram u coopamy,

— Ilocranosnenue [IpaButensctBa P ot 11.10.2023 Ne 1678 «O6 yrBepxkaenuu [Ipasun
MPUMEHEHUS] OPraHU3alUSIMU, OCYIIECTBISIOMIMMU O0Pa30BaTEIbHYIO ACSITENbHOCTh, 3JIEKTPOHHOTO
o0y4eHHs, IUCTAHIIMOHHBIX OO0pA30BATEIbHBIX TEXHOJIIOTHH TpW peaju3alud 00pa3oBaTEIbHBIX
IIPOrpaMm».

Beibop Tem mporpaMMbl M €€ OCHOBHOTO COZEp)KaHUSI TPOU3BENEH C YYeTOM oOecreueHHs
IIPEEMCTBEHHOCTU T'OCYJapCTBEHHOI0 00pa3oBaTelIbHOIO CTAaHAAPTA BBICHIETO0 MPO(ECCHOHATIBLHOTO
o0pa3oBaHMs HANpaBJIEHUH MOATOTOBKM «lOCynapCTBEHHOE M MYHHUIUIAJIBHOE YIPABICHUE», YTB.
[Tpukazom MunoOpuayku Poccun ot 13.08.2020 Ne 1016 «O6 yrBepxkaeHun QeneparibHOTO
roCy/lapCTBEHHOI'O0 00pa30oBaTeIbHOIO CTaHAapTa BbICIIEr0 00pa3oBaHus - OakajgaBpuar IO
HanpasJieHUIo moaArotoBky 38.03.04 I'ocyaapcTBEHHOE U MyHUIIMIIAJILHOE YIIPABICHUEY.

B cBs13u ¢ noBblIeHreM TpeOOBaHHUM K YPOBHIO KBaTU(UKALIUU TOCYIaPCTBEHHBIX IPAKIAHCKUX
CITy’KallluX U HEOOXOAMMOCTBIO OCBOEHHS COBPEMEHHBIX METOJOB pelIeHUs MPOo(hecCHOHABHBIX 3a7a4
nporpaMmMa «PaGota ¢ HamorommatenblukaMu: 3(Q(EKTUBHOE U KayeCTBEHHOE HAJIOrOBOE
aJIMUHUCTPUPOBAHUE» SBJISIETCS BECbMA aKTyaJIbHOW M 3aHUMAET BaKHOE MECTO B IIpoLiecce OOHOBJIECHHUS
U 3aKpeIuieHns MpodecCrOHaAbHBIX 3HAHUN TOCYIapCTBEHHBIX MPAXKAAHCKUX CITYKAILUX.

[Iporpamma npenHa3zHaueHa AJIs COBEPILIEHCTBOBAHUS U (UJIH) MMOTyYEHHUsS HOBOW KOMIETEHIUH,
HeoOXoIuMOM sl Mpo(ecCHOHAIbHON JEeSATeNIbHOCTH, C YYETOM H3MEHEHHMH B 3aKOHOAATEIbCTBE,
HOPMAaTHBHBIX aKTaX U MPOrpaMMHOM obecriedeHnH, ucrnoibzyemoM B @HC Poccun, u (M1n) mOBbILIEHUS
MpoeCCHOHAIIBHOTO YPOBHS B paMKax HWMEIOMICHCS KBaTUUKAIMKM 1O BOmpocaMm paboThl C
HAJIOTOIIATEIbIIUKAMHU.

B cBsI3u ¢ 3TUM uenv npozpammovl noevluieHUA Keanugukayuu COCTOUT B IPUOOPETEHUH
roCyaapCTBEHHBIMHU I'paXIaHCKUMHU CITYKalllTUMU H606X0)II/IMI)IX 3HAaHUH JUIA BBIIIOJITHEHUA HAa BBICOKOM
npoeCCHOHATLHOM YPOBHE CITYy>KEOHBIX 00s3aHHOCTEH, a TakKe YKpeIUleHHe MHTepeca K BhIOpaHHOU
npodeccuu.

B pamkax oOpa3zoBaTeabHON MPOrpaMMBbl JOJKHBI OBITh PEIICHBI CIEAYIOIINE 3a0ayu.

1. o3HakoMuTL Ciymarenell ¢ HOBALMAMM 3aKOHOJAATENLHOTO PETYIMPOBAHMS JESTENHHOCTH
roCyaJapCTBEHHBIX I'PAXAAHCKUX CIIYKAIlNX HAJIOTOBBIX OPraHOB,

2. U3y4UTh OCHOBHBIE MOJOXKEHHS 3aKOHOATENLCTBA O HAJIOTax M cOOpax, a TAKKE aKTyallbHbIE
€r0 U3MCHEHHST,

3. paccMOTpeTh  OCOOEHHOCTH  HANOrOBOrO  MHpolecca W IpobmeMbl  paboThl ¢
HAJIOTOIIIaTE IbINKAMH,

4. u3yunTH OCHOBBI TICHXOJOTHYECKOTO OOECTIEYEHHs JEATENHHOCTH COTPYIHMKOB HAJOTOBBIX
OpPraHoB U pabOTHI C HATOTOIIATENBIINKAMH,



5. chopMHUpOBATh y CIIyIIATeNed HABBIKM PaOOTHI C JOKYMEHTAMH U B3aUMOJIEHCTBHUS C OpraHaMu
UCIIOJIHUTEIILHOM BJIACTH;

6. cpopmupoBats y ciymarteneii HaBbiku pabotsl B AMC «Hamor-3» M HCHONb30BAaHHUS
COBpPEMEHHBIX HH(POPMAIIMOHHBIX TEXHOJIOTU B JAESITEIHOCTH HAJIOTOBBIX OPraHoB;

7. paccMOTPETh 0COOEHHOCTH BHEAPEHHUS MPUHIKUIIOB YetoBekonentpuanoctu ®HC Poceun.

B pesynprate OCBOCHHMS [aHHOM IPOrpaMMbl T'OCYJAPCTBEHHBIE TI'PAKIAHCKUE CIIy)KalIUe
uHcnekuui n ynpasiennit ®HC Poccuu nonydar 0OHOBIEHNE 3HAHUI U COBEPILIEHCTBOBAHUE HaBBIKOB
pEILIEHNs TOCTABJICHHBIX 33/1a4 10 OCHOBHBIM HAlPaBJICHUSM JEATEIbHOCTH U KOMIIETCHIHUAM C YYETOM
M3MEHEHH B 3aKOHOJIATENIbCTBE, HOPMATUBHBIX aKTaX U MPOrPAMMHOM 0OECIIEYEHUH, HCIIOJIb3YEMOM B
®HC Poccun, o Bonpocam KIMEHTOOPUEHTHUPOBAHHOIO B3aMMOJCHCTBHS C HAJOrOIIaTeIbIIMKaMH,
IICUXOJIOTUYECKUM acleKTaM IpoQecCHOHAIbHOMN NeATEIbHOCTH U paboTe ¢ HaJIOTOIIATeNIbIIUKAMH.

IIVTAHUPYEMBIE PE3YJIBTATbBI ObYYEHUSA

l'ocynapcTBeHHBIE TpaKJaHCKHE CITy)Kalllde, MpOoIIeAne oO0yd4eHHe MO ITaHHOW IporpaMme,
JOJKHBI 00J1a/1aTh CIIEAYIOMUMU KOMIETeHIUSIMU:
YHuBepcanbHbIe

—  Kommynukanus. OcyliecTBieHHE 1€710BOM KOMMYHUKAIIMK B YCTHOM M MUCbMEHHOM opmax

— CuHcTeMHOE U KPUTHYECKOe MbINLIeHHe. [ToNCK, KpUTHYECKHIA aHATN3 U CHHTE3 HH(POPMAIIHH,
MPUMEHEHHUE CUCTEMHOTO TIOJIX0/1a JIJIsl pelIeHHsI TOCTABJICHHBIX 3a/1ay.

— Komanagnas pa6ora u jamaepcrBo. OCYIIECTBICHHE COLMAIBHOTO B3aUMOJCHCTBUS U
peanzanus CBOei posik B KOMaH/E.

— TI'paxnanckas no3unusi. DopMupoBaHWE HETEPIIUMOTO OTHOIICHHS K KOPPYINIIUOHHOMY
MOBE/ICHHUIO.

ObuenpodeccuoHanbHbIE

— OO0ecnieueHne MPUOPUTETA MTPAB U CBOOO YeIOBEKa; COOMIOACHNE HOPM 3aKOHOIaTeNIbcTBa PO 1
CI1y>keOHOM 3TUKU B CBOEH MpoQeccuoHaNbHOM 1€ATEIbHOCTH.

— Hcnons3oBanue B MpoQecCHOHANBHON AEATEIbHOCTH HH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTUH, TOCYIAapCTBCHHBIX WH(MOPMAIMOHHBIX CHCTEM; NPHUMEHEHHUE TEXHOJOTHI
ANEKTPOHHOTO MPABUTENHCTBA U MPEAOCTABICHHS TOCYAaPCTBEHHBIX YCIYT.

IIpodeccuonanpHble

— Opranuzanus paboTsl C HATOTOTIATENbITUKAMHU.

— OcymecTBiieHHe KOMMYHHUKAIMH C HAJIOTOIJIATEIBITUKAMHI U KOJUIETaMH C YU4eTOM TpeOOBaHHIMA
CIIy>ke0OHOTO MOBEEHUS U MPOPECCUOHAIBHOMN ITHUKH.

— HunuBuayanbHOE U MyOIHMYHOE HHOOPMUPOBAHHUE.

— BzaumopeiicTBus ¢ rpakjaHaMu, KOMMEPYECKUMU OpraHU3aUsIMU, HHCTUTYTaMH TPa)1aHCKOTO
o01IecTBa, CpeICTBAMIA MacCOBOW HHPOPMALIUN

B pe3ynbrare OCBOEHMS NAHHOW IPOrpaMMbl TOCYAAPCTBEHHBIM T'PAXKIAHCKUN CIyKalui
JOJIKEH

3HamMy:

— aKTyaJbHBIE BOIIPOCHI 3aKOHOJATEILHOIO PEryJIUPOBaHUs JEATEIbHOCTH HAJIOTOBBIX OPraHOB
B 4aCcTH OpraHU3aluy padOThl C HAJIOTOILIATEIbIIMKAMH;

— OCHOBBI HCIIOJIb30BaHHUSI COBPEMEHHBIX HH(OPMALMOHHBIX TEXHOJOTHH B JESATEIBHOCTH
HaJIOTOBBIX OPTaHOB;

— 0COOEHHOCTHU NICUXOJIOTHH MPO(PECCHOHATBHOMN e TeNbHOCTH;

ymemp:

— OIEpPUPOBATH IIPABOBBIMU NOHATUSAMU U KaTETOPUAMU;

— AQHAIM3HPOBATh M IPABHIBHO IPUMEHATH IIOJOKEHUS HOPMATHUBHO-NPABOBBIX AaKTOB IIO
BOIPOCaM OpraHU3aIMK padOThl ¢ HAJIOTOILIATENbIIUKAMHY;



— HCIONB30BaTh NPUOOPETEHHbIE 3HAHMS JJs 3allUThl MpPaB U CBOOOA TpaKAaH, a TaKxKe
3aKOHHBIX HHTEPECOB OOIIECTBA M TOCY/IapCTBA;

671a0emb HAGBLIKAMU '

— AHAJIUTUYECKON OIICHKM B IIPOIIECCE BBIPAOOTKU W MPUHATHUS PEIICHUN, MPOTHO3HPOBAHUS
IMOCJIEICTBUIN CBOMX JCUCTBHU;

— TIOATOTOBKM IIPOCKTOB PEIICHUH M CIYy)KEOHBIX TOKYMEHTOB, cOOpa, CHUCTEMAaTH3aIlMU H
MCTOJIb30BAaHUS aKTyaJIbHOW MH(POPMALINY;

— B3aUMOJICHCTBHUS C TOCYJAPCTBEHHBIMU OpraHaMu U OPTaHU3ALUSMH.

Jlnst obecriedeHusi BOSMOXKHOCTH CO3/[aHUsI COTPYAHUKOM WHIUBHIYaJbHOW 00pa30BaTeIbHOM
TPAaeKTOPUU IIpOrpaMMa COCTABJICHA 10 IPUHLMILY MOLYJIBHOCTA U MHOI'OYPOBHEBOCTU I10 CIOKHOCTHU
u3ydeHus. Ectb mpodeccroHanpHble MOIYIH, 00sI3aTeNbHbIC ISl M3YYCHHs] U BapUAaTHBHBIC MOMYIIH,
npeJuiaraeMble Ha BBIOOD.

Monynu UMET pa3HOE HAMOJIHEHHE 0 YPOBHSM CIIOKHOCTH, & TaK)KE MMEIOT MPEICiIbHYI0
MMpOAOJIKUTCIIBHOCTD 06yT-IeHI/I$I B Hacax, 3aKjIaaAbIBa€MbIX Ha UX OCBOCHHC.

[Iporpamma npesrmonaraet 3 ypoBHs CJI0KHOCTH 00yYeHMsI:

1. ba3zoevtii ypoBeHL — CIICIIUAIKMCTHI, UMEIONIME OIBIT Pa0OTHl B HAJIOTOBBIX OpraHax WM TIO
JTAHHOMY HAIIPaBJICHUIO JIEATEIbHOCTH MEHEe 3-X JIeT.

2. Iloevlutennulii ypoBeHb — CIICLUATUCTBI, UMEIONIUE OMBIT pabOThl B HAJIOTOBBIX OpraHax o
HAIpPAaBIICHUIO JeSATeNIbHOCTU OoJiee 3—X JIeT.

3. Macmepckuii — PyKOBOJIUTEIN CpPEIHEro 3BeHa (HAYAJIbHUKU (3aMECTUTENM Ha4YaJIbHUKOB)
OTJICTIOB).

YYEBHBIE IIVTAHBI 110 YPOBHAM

YYEBHbIH IJIAH
JOTIOJTHUTENIbHON PO(hecCHOHAIBHOM MTPOTrpaMMBl
""PadoTa ¢ HaJoromiaTeIbIUKaMN: 3pPeKTHBHOE N KaYeCTBEHHOE HAJIOT0OBOE AAMMHUCTPHUpPOBaHue "
(0a3oBblii YpOBEHDb)
110 MOBBIIIEHHI0 KBATUGUKALNHU (elepalbHbIX OCYIaAPCTBEHHBIX IPAKIAHCKUX CJYKALIUX
®enepaabHOI HAJIOTOBOI CITYKOBI

Henn: Cosepuencmeosanue u (unu) noayuenue Ho8o KOMREMEHYUU, He0OX0OUMOU OISt NPOPeCcCUOHANLHOU
0esamenbHOCMU, € y4emom U3MeHeHUll 8 3aKOHO0AmMenbCmae, HOPMAMUBHBIX AKMAX U NPOSPAMMHOM
obecneuenuu, ucnonvzyemom 6 PHC Poccuu, u (unu) nosviuenue npogeccuonanbHo2o ypoeHs 6
PAMKax umerowelica KeanupuKkayuy no 60Npocam 63blCKAHUS U ype2yaiuposanusi 3a004CEeHHOCMU

I[IpoaoKNTEIBLHOCTH 56 yacos
o0yueHmus:
®opma o0yueHus: 3Q0YHASL C UCNONBL30GAHUEM OUCMAHYUOHHLIX 00PA306AMENbHBIX MEXHOI0UU U

INEKMPOHHO20 0OVUEHUs 8 NOTHOM 00beMe C OMPbIEOM OM UCHOJIHEHUS CILYHCEOHBIX
obs3annocmell nNoO 3amewaemol OO0JICHOCIU 20CYOAPCMBEHHOU 2PANCOAHCKOU

cayarcovl
Pexxum 3ansaTHiA: 2-8 yacoe 6 denv
KoanyecTBo yacoB dopma
HaumeHoBaHue pa3aesioB u 10 BUAAM 3aHATHI P .
Ne NMPOMEKYTOUHOM
JMCIHUILINH Bcero NMpaKTHYeCKne
JEeKIUHI aTTeCcTallMu
3aHATHE

l. O0s13aTeILHASA YACTh 46 5 41

OCHOBHbIE HaITPaBJICHUS OpraHU3aI[HH
1 paboThI ¢ HaJOrOIIATEIbIMKAMHU 21 4 17 3a4ueT

Wcnonp3oBanre nHGOPMaAIIHOHHO-
2 (bopmarmonHo 20 0 20 3auer

KOMMYHHKAIIMOHHBIX TEXHOJIOTHH IIPH




MPEIOCTABICHUN YCITyT
HAJIOTOILIATEJIbIIUKAM
[Icuxomornueckoe odecrieueHue
IEATENBLHOCTH COTPYIHUKOB

3 py. 5 1 4 3a4er
HAJIOTOBEIX OPTaHOB M PabOTHI C
HAJIOrOIUIATEIBIIAKAMHA

1. BapuaruBHas yactp 8 3a4er

sK3aMeH B (popMe
Hrorosas arrecramus 2 2 bop
TECTHPOBAHHS
HUTOIro 56
YYEBHbBIA ITJIAH

TOTIOTHUTEBHON TTPO(ecCHOHATBHOM TPOTrPaMMBI
" Pabora ¢ HasoromiarejabmukamMu: 3¢ QeKTHBHOE H KaueCTBEHHOE HAJIOr0OBOEe aIMUHUCTPUpPOBaHue"
(MOBBILIEHHBII YPOBEHb)
110 NOBBILIEHNI0 KBATUGUKALNU (elepalbHbIX FOCYIaAPCTBEHHBIX IPAKIAHCKUX CJYKALIUX
DenepajbHOI HAJTOTOBOM CJTYKOBI

Henn: Cosepuencmeosanue u (unu) noayuenue Ho8oU KOMREMeHYUU, HeoOX00UMOU 015 POPECCUOHATLHOU
0eamenbHOCMU, € y4emom UsMeHeHUll 8 3aKOH00amenbCmeae, HOPMAMUBHbIX AKMAX U NPOSPAMMHOM
obecneuenuu, ucnonvzyemom 6 ®HC Poccuu, u (unu) nosviuenue npogeccuonanbHo2o ypoeHs 6
pamkax umerowelica KeanupuKkayuy no 60Npocam 63biCKAHUA U ype2yIuposanusl 3a004CeHHOCU

IIpoaoKNTEIBLHOCTH 56 yaca
o0yueHmus:
®opma o0yueHus: 3a04HAsA C UCNONIL308AHUEM OUCMAHYUOHHBIX 00PA308AMENbHBIX MEXHOIOUU U

INEKMPOHHO20 0OVUEHUS 8 NOTIHOM 0DBeMe C OMPLIEOM O UCTIOTHEHUS.
CYIHCEOHBIX 0OSI3AHHOCMEN NO 3aMEWaeMoti QOANCHOCTU 20CYOAPCMEEHHOU
2pasicoOancKou cydcovl

Pesxum 3aHATHIA: 2-8 uacos 6 oenw
KoaunuecTBO 4YacoB dopma
HaumeHoBaHMe pa3aesioB u 10 BUAAM 3aHATHI P .
Ne NPOMEKYTOYHOH
JUCIHUIIINH Bcero MPaKTHYEeCKHe
JEeKIUH aTTrecTaluu
3aHATHE
l. Oo0s13aTeIbHAA YACTh 42 15 27
OCHOBHBIe HaIIpaBJICHUS OpPraHuU3aIlluu
1 p p H 23 10 13 3ager
paboTHI C HAJIOTOIIIATEIBITIKAMHA
HcnonszoBanue nHOOPMAIMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI IPH
2 Y Tt p 12 4 8 3a4eT
MPEIOCTABICHUH YCIyT
HaJIOrOIIaTEIbIIUKAM
AKTyaJIbHBIE BOITPOCHI
npodeccHoHaTbHON AeSITETLHOCTH
3 pod a 2 0 2 3a4eTr
roCyIapCTBEHHOTO IPaXKIaHCKOI'0
CITy’KaIlero
IIcuxomnoruyeckoe odecieueHUE
CATCIIBbHOCTH COT HUKOB
4 a pya 5 1 4 3a4eTr
HaAJIOTOBBIX OpFaHOB nu pa6OTBI C
HaJIOrOILIATEBIUKAMU
1. BapuaTuBHas yacTh 12 3a4yeT
JK3aMeH B (popme
HTorosas arrecranusa 2 2 (bop
TECTUPOBAHUS
HUTOIrOo 56




YYEBHBIN IJTAH
JOTIOTHUTENBHON TTPOo(ecCHOHATBHOM MTPOrPaMMBI
" Pabora ¢ HajoromiareJbiukamMu: 3¢ QeKTHBHOE M KaYeCTBEHHOE HAJIOTOBOE A IMUHUCTPUPOBAHUE»
(MacTepckuii ypoBeHB)
M0 MOBBIEHHI0 KBATH(PUKAINU (elepaTbHBIX FOCYJIAPCTBEHHBIX TPAKIAHCKHX CJYKAUIUX
DenepajbHOIl HAJTOTOBOM CJIYKOBI
Henw: Cosepuencmeosanue u (unu) noayuenue HO8oU KOMREMEHYUU, He0OX00UMOU OJist NPOPECCUOHATbHOU
0esimenbHOCMU, C Y4emoM USMEHEeHU 8 3aKOH00amenbCmee, HOPMAMUBHBIX AKIMAX U NPOSPAMMHOM
obecneuenuu, ucnonvsyemom 8 ®HC Poccuu, u (urnu) nosviuenue npogpheccuoraibHo20 yposHsl 8
PAMKAX UMeIoWelcs KGanupurayuy no ONPOCam G3blCKaHUs U ypecyiuposanius 3a00I4CeHHOCU

I[IpoxoKNTEIBLHOCTH 56 vaca
o0yueHmus:
®opma 00yueHHs: 3A0YHASL C UCNONBL30BAHUEM OUCTAHYUOHHBIX 0OPA30BAMENTLHBIX THEXHOIOULL U

NEKMPOHHO20 00YUEHUS 8 NOTHOM 00beMe C OTMPBIBOM OM UCHOTHEHUS CIIYHCEOHBIX
obsA3aHHOCmel N0 3amMeuaemotl O0NHCHOCTHU 20CYOAPCBEHHOU ePANCOAHCKOT

CyoHcobl
Pe:xuM 3aHATHIE: 2-8 yacoe 6 Oenv
KogunuyecTBO 4YacoB dopma
HaunMmeHoBaHue pa3jesioB u 0 BHJaM 3aHATHI p .
Ne MPOMEKYTOUHOI
JMCIUIIINH Bcero NpaKTHYEeCKHe
JIeKIMH aTTeCTALMHU
3aHATHE
l. Oo0s13aTeJIbHAA YacTh 38 9 29
OCHOBHEIE HaIIpaBJICHUs OpraHU3auN
1 P P H 12 2 10 sauer
paboThI C HAJIOTOTIATEIBITUKAMU
CoBpemeHHbIe HH(DOpMAIIHOHHBIC
2 TEXHOJIOTHH B AEATEIbHOCTH HAJIOTOBLIX 10 2 8 3a4eT
OpraHoB
IIcuxomxornueckoe obecreueHue
€ATEIILHOCTH COTPYIHUKOB HAJIOTOBBIX
3 A pya 6 1 5 3a4eT
OpraHoB U paboTHI ¢
HaJIOrOILIATEIbIIAKAMHA
CoBpeMeHHbBIE YIIPABIEHYECKHUE
4 P yip 8 4 4 3a4eT
TEXHOJIOTUHA
AKTyaJbHbIC BOMPOCHI
poheCCUOHAILHON NEITENLHOCTH
5 | TPod 2 0 2 sauer
rOCyJIapCTBEHHOT'O IPaXKIaHCKOTO
CITyKallero
1. BapuaTtuBHas yacTthb 16 3a4eT
SK3aMeH B (hopMe
HToroBast arrecTanus 2 2 (bop
TECTUPOBAHIS
HUTOIro 56
Cpok 00y4eHus 1no nmporpamme
MOBBIIIEHUS KBaTU(UKAIINH, 1 2 3

HEACIIN

Cpok o0yueHHs 1o MporpamMme
TIOBBIIICHUS KBUTH()UKAIIH, JTHU

Bus! 3ansgTuit,
MPEyCMOTPEHHBIE TPOTPAMMOI A|lAIAIAIK|IA|A|IA|IA|A|AAAA U
MTOBBIIICHUS KBATH(PUKAIIUU

A — aynurTopHas paboTa,
K — kanukyisl,
U — utorosas arrecrarus.




PABOUYME MPOTPAMMBI JUCIIATIIMH (MOIYJIEN)
I. OBSI3ATEJILHASI YACTh

PABOYASA ITPOI'PAMMA JIUCHUIIJIMHBI

OcHOBHbBIE HamnpaBJICHUA OPraHu3aluu p360TbI C HAJIOromjiaatreJblIiiKaMu

(HaMeHOBaHKe yIeOHOH TUCIUILTHHbI)

Beenenune

B Hacrosmee Bpems pykoBogactBomM @HC Poccun oco6oe BHHUMaHUE YIEISETCS MOBBIIIEHUIO
YPOBHS YAOBJIETBOPEHHOCTH HAJIOTOIUIATENIBIIMKOB KAaue€CTBOM MPEIOCTaBICHUSI TOCYIapCTBEHHBIX
yeinyr. OIHUM M3 TPUOPUTETOB HAJIOTOBOM CHY»KOBI cerojHs siBisercs (opMmupoBaHue B padore
KIIMEHTOLICHTPHUYHOTO TOJX0/a, OCHOBAHHOTO Ha CO3J[aHUU TIOHATHBIX U KOM(OPTHBIX YCIIOBHM IS
HAJIOTOIIATEeNbIINKOB. LIeHTpanbHBIM 3BE€HOM B JAHHOM MOJIXO/IE SBIISETCS OpraHu3anus 3pPeKTuBHOTO
COIMAIBHO-TICUX OJIOTHYECKOTO B3aUMO/ICHCTBUS COTpYJHHUKA HaJIOrOBOI'0 oprasa c
HAJIOTOIJIaTEeNbIINKAMH.

B cBsi3u ¢ nmoBbilieHuEeM TpeOOBaHMI K YPOBHIO KBAIM(PUKALIUKA TOCYJAPCTBEHHBIX IPaKIaHCKUX
CIIy’KallluX U HEOOXOAUMOCTHIO OCBOCHHSI COBPEMEHHBIX METOOB PElIeHUs] MPOPEeCCUOHANBHBIX 3aa4
muctuiuinHa «OCHOBHBIC HAmpaBlieHUS OpraHW3aluu padoThl ¢ HAJOTOIUIATSIBIIUKAMMY SBIISETCS
BeChMa aKTyaJIbHOM M 3aHMMaeT Ba)KHOE MECTO B IpoIecce paboThl ¢ HAIOTOIUIATEIbIIIUKAMH.

HeJ’II/I, 3aJa4m U1 MeCTO yqeﬁﬂoﬁ AUCHUIIJIMHBI B IIPOIECCE MOBLIINICHUA KBaJ’II/I(l)I/IKaIIHH

Llenvto uzyyeHuss AucuMIUIUHBL «OCHOBHBIE HANpaBICHHUS OpPraHU3alMu  pabOThl  C
HaJIOTOIUIATENIbIIUKAMI» SIBJISIETCSI OOHOBJICHHE 3HAHUW TOCYIApCTBEHHBIX TPAXKIAHCKUX CIYXKalUX
HAJIOTOBBIX OPTaHOB M COBEPILIEHCTBOBAaHNE HEOOXOAUMBIX ISl BBIMIOJHEHUS CITYKeOHBIX 00s13aHHOCTEH
Ha BBICOKOM MpO(PECCHOHAIHPHOM  YpPOBHE HABBIKOB B  YacTH  BHEAPCHHUS  MPHUHIIUIIOB
YeNOBEKOIICHTPUYHOCTH, 3HAHUW  OCOOCHHOCTEW  KIMEHTOLIEHTPUYHOTO  B3aMMOICHCTBHS  C
HaJIOTOIUIATENbIIMKAMH, W3YYCHUU HANpaBI€HWW ¢  OICHKU JIEATEbHOCTH 10  OKa3aHUIOo
roCyAapCTBEHHBIX YCIIYT.

B pamkax 3asiBIIeHHOM TEMBI TOJKHBI OBITh PEIICHBI CIEYIONINE 3a0ayuu.

— U3Y4YUThb OCHOBHBIE TIOJIOKEHHUS HAJIOTOBOIO IpaBa, a TaKKe aKTyalbHble HW3MEHEHHS
3aKOHOJATEbCTBA;

— OOHOBHTDH 3HAHMSI OOYJAIOIIUXCS IO OCHOBAM B3aMMOJECHCTBHSI C HATOTOIIATEIbIIIMKAMU

— paccMOTpETh BOIMPOCHI, CBA3aHHBIE C OpraHu3aluel IpruemMa rpaxaaH;

— PaCCMOTPCTDb aKTYAJIbHBIC BOIIPOCHL HAJIOT000JI0KEHUS (I)I/IBI/ILIGCKI/IX JIMII;
- 06y‘lI/ITB AHAJIN3Y U OLCHKC ACATCIIbHOCTU MO OKA3aHUTO IT'OCYTapCTBCHHBIX YCIIYT.

B cBsi3u ¢ TeM, 4TO CTPYKTypHBIE IpeodpazoBanus u npuMmenenne Manudecra ®HC Poccun
BHOCAT 3HAYUTEIbHBIE U3MEHEHUS B XapakTep TPyAa, NPEAbABIAA K COTPYIHUKAM HAJIIOIOBBIX OPraHOB
0oJs1ee BbICOKHE TpeOOBaHUS, YBETUUNBAs YKOHOMUYECKYIO U COLIMANIbHYIO 3HAYUMOCTb PE3YJIbTaTOB UX
NesITeIbHOCTH, TUCHUIIHMHA «OCHOBHbIE HAPABJICHUS OPraHU3alMK PaOOThI C HAIOTOIIATEbIIIUKAMU »
3aHUMAaeT BaXXHOE JMecmo B IIpoliecce OOHOBJIEHUS U 3aKPEIUICHUs TPO(ECCHOHANBHBIX 3HAHUH.

IInanupyemsle pe3yJbTaThl 00yUeHHS

B pesynpraTe OCBOEHHsI JAHHOM JHUCHMIUIMHBI TOCYIApCTBEHHBIM TPAXKIAHCKUM CIyKallui
JOJIKEH
3HamMb:



e @ecpnepanbHble 3ak0HBI, yka3bl IIpesunenta Poccuiickoir denepaunu, IloctaHoBieHus
IIpaBurenscTBa Poccuiickoii denepanuy U MHbIE HOPMATUBHO-IIPABOBBIE AKThl PUMEHUTENIBHO K
UCTIOJIHEHUIO IOJDKHOCTHBIX 0053aHHOCTEHH;

® 0COOCHHOCTH M IMPUHLHUIBI KIMEHTOOPUEHTHUPOBAHHOIO MOAX0/a BO B3aUMOJECHCTBUH C
HaJIOTOIUIATEbIIUKAMM;

® STUKY [TOBEJICHHS U JAEIIOBOTO OOIIECHHS FOCYIapCTBEHHOTO TPAXKAAHCKOTO CIIYXKAIETo;

® [PUHLMUIIBI U TEXHOJIOIMM MOHUTOpPHHIA KauyecTBa, npenocraBisembix opranamu OHC
Poccnn rocyjapCTBEHHBIX YCIIYT.

ymemy:

® [IPUMEHATH IPUHIMUIBLI KIMEHTOOPUEHTUPOBAHHOIO IIOAXOJA IPU JIMYHOM IIpUEME
HaJIOrOIUIATEIIBIINKOB;

e pa3pabaTbiBaTh W apryMEHTHUPOBATH IMPEAJIOKEHUS, HANpABICHHbIC Ha TIOBBIIICHUE
3¢ (PeKTUBHOCTU JEATENBHOCTH rOCYAapCTBEHHBIX rpaxaanckux ciayxkamux OHC Poccuun B yactu
NOBBILICHUS] KadecTBa IpenocTaBieHust rocynapcrtBeHHbix yciayr ®HC Poccun rpaxnaanam u
OpraHu3alusIM;

®  JCIIOJIb30BATh MIPUEMBI TPOPMIAKTUKN KOH(DINKTA;

® pa3iIuyaTh THUIOJOTHYECKHE OCOOEHHOCTU JIMYHOCTH JUIsl MOBBIMICHUS 3()PEKTUBHOCTH
OOLIEHHS ¢ HAJIOTOIIATEeNbIIUKAMU;

enadems HABLIKAMU:

® KJIMEHTOOPHUEHTHUPOBAHHOI'O B3aUMOJCICTBUS C HAJIOTOIIATEIbIIUKAMM;

® AHAJIUTUYECKON OLICHKH B MPOILIECCE BHIPAOOTKU M MPUHSITHSI PEILICHUH, IPOTHO3UPOBAHUS
MOCJICICTBUI CBOMX ACUCTBHU;

® OILICHKH JIEATENBHOCTH 110 OKa3aHuIo rocynapcrseHHbix yeayr @HC Poccuy;

® IUIAHUPOBAHUS PAOOTHI UCXO/S U3 TOJHKHOCTHBIX 0053aHHOCTEH.

Ne HaunmenoBanue tem Bupa 3ansaTust
n/n
OcHOBHbIE HATIPABJIEHHUSI OPraHU3AIMHU PAdOTHI C HAJOTOILIATEbIUKAMHI
ba3oBblii ypoBeHb
11 [IpaBoBBIC M OpraHU3aIIMOHHBIE OCHOBBI PA0OTHI C Jlexyus,
HAJIOTOIJIATEeNbIIUKAMU npakmuxa
OcHognbie nanpasienus paseumus padomol ¢ HAN020NAAMETbUUKAMU &
1.1.1 | obecneuenuu xnuenmoyenmpuunocmu ®HC Poccuu. Ilpumenenue Jlexyus
Manughecma ®HC Poccuu
112 Hopmamusnwie doxymenmul, onpedensiowue nopsiook pabomul ¢ Texyus
HAN020NAAMENbUUKAMU
1.1.3 | IOpuouueckue acnekmul 63aUMO0eUCMBUsL C HATIO2ONIAMENbUUKAMU Ilpaxmuxa
Hnousuoyanvroe ungopmuposanue Haio2oniamenbuuKos. IIpakmuxa
1.1.4 | Ocobennocmu 8binoOaHEHUS AOMUHUCTPAMUBHBIX NPOYeOYp (Oeticmauil) 8
anekmporHou ghopme, MPDIL]
115 Bvinonnenue aomunucmpamusnvix npoyeoyp no nyonudHomy Ipaxmuxa
UHPOPMUPOBAHUIO HANOLONAMENLUJUKOS
Opeanuzayus npuema Hano0208blx Oekaapayuil (pacuemos). Ilopsook Ipaxmuxa
1.1.6 | e3aumooeticmseuss HOHC u ®KY "Hanoe-Cepsuc" na npumepe HO OKY
"Hanoz-Cepeuc"
117 Opeanuzayus npuema Haa020NaAameIbWUKo8 8 Hal0208blX OP2AHAX. Jlexyus
OcHogénbie npuHyunsvl U mpebosanusl.
1.2 | AktyasibHBIE BONIPOCHI HAJIOTOOOIOKEHHSI (PU3MUESCKHX JIUI] IIpaxmuxa
121 H[DJI: cmanoapmuvie, coyuanvHuvle, UMYWeCmMEeHHble HAN0208ble Ilpakxmuka
gblyenvl




1.2.2 | Umywecmeennvle Hano2u Gusuueckux auy Ilpaxmuxa
13 OneHka AesTeIbHOCTH 110 0Ka3aHUIO rocyaapcTBeHHbIX yeinyr ®HC IIpakmuka
Poccun 1 no B3aMMOJEHCTBHIO C HAJIOTOILJIATENbIIMKAMU
AHTHKOPPYNIIMOHHAS ACATEIBHOCTD B chepe MPeTOCTaBICHUS IIpaxmuxa
14 | TOCYapCTBEHHBIX YCIYT.
Bonpock! o11eHKH KOppYNIIMOHHBIX PUCKOB IIPU OKA3aHUU
rOCYJAapCTBEHHBIX YCIIYT.
141 AxmyanbHvie 60nPOCHl NPOXOHCOEHUSL 20CYOAPCMBEHHOU 2PAHNCOAHCKOU Ilpaxkmuka
CayaHcovl
14.2 Bonpocwi oyenku koppynyuonnuvix puckos. CobarooeHue IIpaxmuxa
AHMUKOPPYNYUOHHBIX CIMAHOAPMO8
IloBBILICHHBIH YPOBEHD
OcHOBHBIE HaNpaBJICHHUS Pa3BUTHUS pabOTHI C HANIOTOIUIATEIbIINKAMU B Jlexyus
1.1 | obecneuenuu knuentouentTpuuHoctd PHC Poccuu. [Ipumenenue
Manudecra PHC Poccun
12 OcHOBHbIE U3MEHEHUS B 3aKOHOATENbCTBE PD. Jlexyus
UTO HYHO 3HATh IPU pabOTE C HAJIOrOMJIATEIbITUKAMU ?
13 HopmaTtuBHO-ipaBoBO€ peryiaupoBanre ENMHOro HaJoroBoro iarexa u Jlexyus
Ennnoro ganorosoro cuera
14 FOpunnueckue acnekTsl B3aMMOAECHCTBUS ¢ HAJOrOIUIATEbIIUKAMM. Ilpaxmuka
OcoOEHHOCTH TPUMEHEHUS DJICKTPOHHOH MOIITUCH
15 Oco0eHHOCTH BBIMOTHEHHS aIMUHUCTPATUBHBIX IPOLEAYD 110 Ilpaxmuka
' VHUBUAYAIBHOMY HH()OPMHPOBAHUIO HAJIOTOILIATENIbIIUKOB
16 CMMU kak pecypce BzaumozeiictBus opranoB @HC Poccun ¢ Ilpakxmuka
HaJIOTroIJIaTeIbIIMKAMHU
17 Oco0eHHOCTH BBIMOJHEHNS aIMUHUCTPATUBHBIX IPOLIETYP [0 MPUEMY Jlexyus
' HaJIOTOBBIX JIEKJIapaIui (pacyeToB)
1.8 | Opranu3zamnus nprieMa HaJIOTOIJIATEIBITUKOB B HAJOTOBBIX OpraHax Jlexyus
1.9 | MHKII03MBHOCTb B IPEJOCTABICHUH FOCYJAPCTBEHHBIX YCIYT Ilpaxmuka
110 H/A®JI: cranmapTHble, CONMAIBHBIE, UMYLIECTBEHHBIEC HAJIOTOBBIE IIpaxkmuka
BBIYETHI
1.11 | UmyuiecTBEHHBIE HAOTH (PU3NYECKUX JIMIL Jlexyus
112 Crnennansusle Hasorosele pesxuMbl: Y CH u IICH. Hanor na IIpaxkmuka
npodeccnoHabHBIN 10X0]
113 OneHka AeTeIbHOCTH 110 0Ka3aHUIO rocyaapcTBeHHbIX yeinyr @HC Ilpaxmuka
Poccun 1 o B3auMoJIeHCTBUIO C HAJIOTOIUIATEbIIIKAMHU
Macrepckuii ypoBeHb
OcHOBHbIE HaNpaBJIeHUs pa3BUTHUS pabOTHI C HAIOTOIJIATEIbIINKAMU B Jlexyus
1.1 | obecneuenun knuentoueHTpuuHoctd PHC Poccun. [Ipumenenue
Manudecra PHC Poccun
12 OcHoOBHbBIC U3MEHEHHUS B 3aKOHOIaTeIbCcTBE PD. Jlexuyus
UYTo HY)KHO 3HaTh NPHU paboTe ¢ HAJIOTOIIATENbIIUKAMH?
13 BrinonHenne aIMUHUCTPAaTUBHBIX TPOLEAYP M0 MyOJIUYHOMY Ipaxmuxa
' MH(GOPMHUPOBAHUIO HAJIOTOIIATEIBITUKOB
14 Oco0eHHOCTH BBIMOIHEHHS aIMUHUCTPATUBHBIX IPOLEAYp MO paboTe C Ipaxmuxa
HaJIOTrOIJIaTeIbIIMKaMHU
1.5 | VHKII03UBHOCTD B MTPEIOCTABIEHUHU TOCYJAPCTBEHHBIX YCIYT IIpaxmuka
16 HA®DJI: crangapTHbIe, COLMANIBHBIE, UMYILIECTBEHHBIE HAJIOTOBBIE IIpaxkmuka
BBIYETHI
1.7 | mymecTBeHHBIC HATOTH (PU3NYECKUX JIHI] Ilpaxmuxa

10



18 Cnenunanbnabie Hastoroseie pexxumbl: YCH u [ICH. Hanor Ha Ilpakxmuka
' npoeCCHOHATBHBIN 10X0]T

19 [IpoGiemHbIe BOIIPOCH MOHUTOPUHTA KaU€CTBA MPEAOCTaBISIEMBIX Ilpaxkmuka
' opranamu @HC Poccun rocyaapcTBEHHBIX yCayr

PedepaTruBHOe onucanue Tem

ba3zoewiii yposens
1.1.1 OcHoBHBIe HanpaB/ieHHsI Pa3BUTHS PadOTHI ¢ HAJOTrOIIIATEIbIIMKAMHM B o0ecredyeHUH
kianeHToueHTpu4YHOCTH DHC Poccuu. [Ipumenenue Manudecra ®HC Poccun
[IpaBoBOE perynupoBaHHe BOIPOCOB, KACAIOUIMXCS PabOThI C HAJOTOIUIATENBUIMKAMHU B 00ECTICYeHUN
knuentouentpuuHoctu  ®HC  Poccuu.  OcHOBHblE — HampaBlIeHUsT  pa3BUTUS  pabOTBl €
HajlororJiaTeJaplMkaMu B obecrieueHuu KiueHtoopueHTupoBaHHocth PHC Poccun. Ilpumenenue
Manudecta ®HC Poccun. Ananuz cyaeOHO-apOUTpaxKHOW MPAKTHKH, MPAKTUYECKUX CHUTYaI[Hil I10
paccMaTpuBaeMbIM BOIIPOCAM.
1.1.2 HopmaTuBHBbIe JOKYMEHTbI, ONpeAe/siiolie NOPsA0K padoThl ¢ HAJOTOIIATEIbIIHKAMHA
[TpaBa 1 00s13aHHOCTH HAJIOTOILIATENBITNKOB. [IpaBa 1 0053aHHOCTH HAJIOTOBBIX OpraHoB. HopmaTtuBHbIE
MIPAaBOBBIE aKThl, PErVIAMEHTUPYIOLIME B3aUMOJICMCTBUE HAJIOIOBBIX OPraHOB M HAJIOrOILIATEIbUIMKOB
(Hanorossiii kogexc Poccuiickoit ®enepanuu, Ilpukaz ®HC Poccun ot 08.07.2019 Ne MMB-7-
19/343(@), ®enepanbhbiii 3akon oT 06.04.2011 N 63-D3 u T.1.)
1.1.3 IOpuauueckue acneKThbl B3aUMOJAECTBHS ¢ HAJIOTOIIATEIbIMKAMU.
HanoroBble mnpaBOOTHOILIEHUS: TOHATHE, BUIBL, ocoOeHHOCTH. [loHATHE CyOBEKTOB HalIOrOBOTO
NIPaBOOTHOWICHHUA. BuUabl CyOBEKTOB HAJOroBOTO MpaBooTHOWEHHS. OCOOCHHOCTH W MPOOJIEMHBIC
BOIIPOCHl  TIPEJCTABUTENIBCTBA B  HAJOrOBBIX  IpaBooTHoweHusX. Hopmel  I'paxkmaHckoro
3aKOHOAATENbCTBA, IPUMEHMMbIE B HAJOTOBBIX IPABOOTHONIEHUSAX. (COOEHHOCTH BpYUYEHHS
JOKYMEHTOB JINYHO HAJOTOIUIATEIBIINKY, €r0 3aKOHHOMY IPEICTaBUTENIO WM IPEACTABUTENIO I10
noBepeHHocTU. J[pyrue crocoObl BpydeHHs 10KyMeHTOB. CozaepKaHHe HaJOoroBOrO MPaBOOTHOILIEHUS.
Bo3HukHOBeHHE, U3MEHEHHNE, TPUOCTAHOBIICHHUE, MPEKPAllleHHe HAJIOroBOM 00s13aHHOCTH. Paspemienue
MpaKTUYeCKUX cuTyauui. OOcyXIeHue co CciaylmaTeasMd MpoOJIEeMHBIX BOIPOCOB HCIIOJIHEHUS
HasloroBoi o6s3anHOCTH U ipuMeHenuss HK P® B pazubix pernonax Poccun.
1.14 WuauBuayanbHoe WH(POPMHPOBAHHE HAJIOTOIJIATEJbIIMKOB. OCO0€HHOCTH BbINOJHEHUS
aIMHHHMCTPATHBHBIX Npoueayp (aAelcTBUil) B 31eKTPOHHOH (popme, MPI]
[IpaBoBo€ perynanpoBaHuE BOIIPOCOB, KaCAIOIIMXCS OPraHU3allui UHAUBUYaTIbHOTO HH()OPMHUPOBAHUS
HajorominareapmukoB. CocTaB, MOCIEAOBATEIBHOCTE M CPOKH BBINOJIHEHMS aJAMHHHCTPATHBHBIX
MpoLEAYp MO MHAMBUAYAJIIbHOMY HH(MOPMHUPOBAHUIO HAJIOTOIUIATENbIIMKOB. TpeOoBaHUS K HOPSAKY
BBIMIOJIHEHUSI ~ aIMUHHMCTPATUBHBIX  MPOLEAYp IO  HMHAUBUAYAJBHOMY  HH(OPMHUPOBAHHIO
HaJoromaareabukoB. OCOOEHHOCTH BBINIOJHEHHUS AaJMUHUCTPATUBHBIX mpoueayp (aeWcTBuil) B
a5eKTpoHHOU popme, MDLI. Ananu3 npakTUYECKUX CUTyallli MO0 pacCMaTpUBAEMbIM BOIIPOCAM.
1.15 BelnosHeHHe aJIMHUHUCTPATHBHBIX MpouUeayp MO MNy0JIUYHOMY HHGOPMHUPOBAHUIO
HAJIOTOIIATE/IbIIMKOB
CocraB, TMOCIIE€OBATEIbHOCTh, CPOKHM BBIMOJHEHHS U TpeOOBaHMS K TOPSAKY BBIMOJTHEHUS
aJIMUHUCTPATUBHBIX MPOLEAYp MO MyOJIWYHOMY HH(DOPMUPOBAHHIO HAJIOTOIIATEIBIIUKOB. AHAIU3
MPAKTUYECKUX CUTYAIUH 110 pacCMaTpUBAEMbIM BOIIPOCAM.
1.1.6 Opranu3anus npueMa HAJOTOBBIX AekJjapauuii (pacueron). Ilopsiiok B3aumoaelcTBuUs
NP®HC u ®KY "Hanor-Cepsuc' na npumepe H® ®KY "Hasor-Cepsuc"
HanoroBast nexmapauus (pacuer): MHOHATHE, O(OpMIIeHHE, CIOCOObI MpencTaBieHUs. BHeceHue
M3MEHEHUH B HAJIOTOBYIO Jiekjapanuio (pacuet). CriopHble cutyauu no npuMenenuto ct. 80 HK PO.
[IpueM HanOroBBIX AeKIapaluid (pacdeToB), MPEACTaBICHHBIX HAa OyMa)KHOM HOCHUTENE 3asBHTEIEM
HerocpeACcTBeHHO. [lpueM HanoroBbIX JekjIapanuii (pacyeToB), MpPEJICTaBICHHBIX Ha OyMa)kHOM
HOCcHUTENE 3asBUTENEM Mo noute. [Ipuem HalOroBeIX JeKkiapanuil (pacdyeroB), INPEACTAaBIECHHBIX
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3agBUTENEeM B 31ekTpoHHOH (opme mo TKC. HopmaTuBHBIE NpaBOBbIE aKTHI, PETIAMEHTUPYIOLIHE
B3aumozeiicteue MOHC u ®KVY "Hanor-Cepsuc" ®HC Poccun. OcobeHHOCTH 00pabOTKH HAJIOTOBBIX
Aexiapanuii  (pacyeToB), B YCIOBHSX IICHTPAJIM30BAHHOM 0OpaOOTKM MJAaHHBIX U TOPAIOK
B3aumoeiictBust MOHC u OKY «Hanor-ceppuc» ®HC Poccun. AHaIN3 MPAKTUYECKUX CUTYAIUH 110
paccMaTpuBaeMbIM BOIIPOCAM.

1.1.7 Opranu3anmusi npueMa HAJOTOIJIATEJbIIMKOB B HAJIOIoBbIX opraHax. OCHOBHbIe
NPUHIMUIBI U TPeOOBaHUS.

HopmaTtuBHBIE ITpaBOBBIE AKThI, PETJAMEHTHUPYIOIIME OPraHU3ALMI0 MPUEMa HAJOTOIUIATENBIIUKOB B
HAJIOTOBBIX opraHax. OCHOBHBIE TpeOOBaHMS K MECTaM HCIIOJIHEHHUS TOCYAapCTBEHHOW YCIyrd IO
MH(POPMHUPOBAHUIO HAJIOTOILIATEIBINUKOB. OHJIaliH-3anuch HA npueM B uHcnexkuuiw @HC Poccun.
JJIeKTpOHHasi o4epeaAb. (OcCHOBHbIe NPUMHLIMIBLI U TPeOOBAHUSI K OPraHU3aluM 00C/Iy:KMBaHUS
HAJIOTOILIATEBIIUKOB. AHAIHN3 MPAKTHYECKHUX CUTYAIH 10 pACCMAaTPUBAaeMbIM BOIIPOCAM.

1.2.1 HA®PJI: ctangapTHble, CONMAIbHbIE, HMYLIECTBEHHbIE HAJTOTOBbIE BbIYEThI

OcHOBHbBIE aKTyallbHBIE€ BOIPOCHI M OCOOCHHOCTH MPEJOCTaBICHHUS CTAHIAPTHBIX, COIHAIBHBIX U
MMYIICCTBEHHBIX HAJOTOBBIX BBIYETOB ISl (M3WYECKUX JIMI. THUOUYHBIE OMIMOKH, IOMyCKaeMbIe
HaJIOroIuIaTeNbIIMKaMH [PU pealn3alry [IpaBa Ha IEePEUNCICHHbIE BBIUETHI.

1.2.2 HmymecTBeHHbIE HAJOTH (PU3MUECKUX JIMI]

Hanoromnarenpimuky, 0OOBEKT HATIOTOOONOXKEHHs, HaloroBas 0a3a, HAJOTOBBIA MEPUOMA, CTAaBKU
TPAHCIIOPTHOTO Hayiora (3eMENbHOr0 Hajlora, Hajora Ha HMMYIECTBO). OCOOCHHOCTH OINpECTICHUS
HAJIOrOBOM 0a3bl U MCUMCIICHUS TPAHCIIOPTHOTO HaJlora (3€MEJIbHOTO HaJloTa, HaJlora Ha UMYIIIECTBO).
1.3  OuneHka JeATeIbHOCTH MO OKa3aHUI0 rocyaapcTBeHHbIX ycayr ®HC Poccunm u 1o
B3aMMO/IeHCTBHIO ¢ HAJIOTOILIATEIbIINKAMH

[IpyHIMIBI ¥ TEXHOJIOTMM MOHMTOPHHra KauyecTBa, npepoctaBisiemblx opranamu POHC Poccun
rocylapcTBeHHbIX yciayr. OOmecTBeHHass oiieHka. DOpMbl, METOAbl W HHCTPYMEHTHI OIICHKH.
[loBplneHNe kadecTBa IMpenocTaBieHus rocynapcrBeHHblx ycinyr ®HC Poccum rpaxnanam u
OpraHU3aLMsIM.

141 AxkryanbHble BONIPOCHI MPOXOKIEHUS FOCYIAPCTBEHHON I'PAKIAHCKOMN CIIyKObI

IIpaBoBoe  perynMpoBaHue TOCYJAapCTBEHHOM TIpaXJIaHCKOM CiykObl M  HampaBieHUs ee
pedopMupoBaHus. AKTyalbHblE H3MEHEHNS, BHECEHHBIE B HOPMAaTHBHbBIE ITPABOBBIE AKThI, KACAIOLIUECS
MPOXOXKJICHUS TOCYJapCTBEHHON Tpa)KAaHCKOHM ciaykObl. [TpHHIMIBI TOCYAapCTBEHHOM TIpa)IaHCKOU
ciyxO0bl. [IpaBoBOo€e MONOXkEHHE TOCYIapCTBEHHOIO TPA)KIaHCKOIO CIY)KAIEro. AHaIW3 pa3IudHbIX
CUTYyallUi, BOSHUKAIOLIUX MPU IPOXOKICHNUHU TOCY1apCTBEHHON TPasKIaHCKOM CITyXKOBI.

1.4.2 Bomnpochl OUEHKH KOPPYNUHMOHHBIX puckoB. ColioneHne AHTHKOPPYNIMOHHBIX
CTAaHJAAPTOB

HopMaTuBHbIE U MHBIE TOKYMEHTHI, PErJIaMEHTUPYIOIIHME BOMPOCHI OLEHKH KOPPYNLHUOHHBIX PUCKOB.
KoppynironHo onacHble QyHKIMH, 005S3aHHOCTH B JI€ATEILHOCTU HAJOTOBBIX OpraHoB. MeponpusTHs
[0 MCKJIIOYEHHUI0, MUHMMHU3AIMK KOPPYMLUUOHHBIX PUCKOB. MOHHUTOPUHI KOPPYHIMOHHBIX PHUCKOB.
Tunosble KOPPYNIIMOHHO ONACHBIE CUTYallUHU, IIPABOMEPHBIE IEHCTBUS IPU UX BO3SHUKHOBEHUH.

Tosviuennwiti yposens
1.1  OcHoBHbIe HampaB/ieHHsl Pa3BUTHUS PadOTHI ¢ HAJOrONIJIATEJLIIMKAMHM B o0ecleYyeHHH
kyneHToneHTpuYHOCTH @PHC Poccun. llpumenenne Manugpecra ®HC Poccun
[IpaBoBOe perynupoBaHHe BOMPOCOB, KacaroIIMXcs pabOThl C HAJIOTrOIUIATEIbIIMKAMH B O0OECieueHUuU
kmuenrounentpudyHocty  @HC  Poccumn.  OcHOBHBIE — HampaBieHUS  pa3BUTUS  pabOTBl  C
HaJloroIiaTeNbIMKaMu B obecriedeHnn KianeHtoopueHTupoBanHocth PHC Poccuu. Ilpumenenue
Manupecra ®HC Poccun. Ananus cyneOHO-apOUTpaKHOW NPAKTHKH, MPAKTUYECKUX CUTYAIMi Mo
paccMaTpuBaeMbIM BOIIPOCAM.
1.2 OcHoBHbIe HM3MeHeHHsI B 3akoHoaarTedbcTBe P®. UT0o HYy:XHO 3HATHL mpu padore ¢
HAJIOTOIIATEJIbIIUKAMH ?
Hainorosast pedopma 2025 r. Typuctuueckuii Hanor. HoBeie gpopmbl HasoroBoir otueTHocTH. HOBBIE
nmpaBuiia 1o pacuety neHeil. [{udposas Bamora. AMHUCTHS 32 TOOPOBOJBHBIM OTKa3 OT APOOJICHUS
ousHeca.
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Pazpemienrie mpaktuyeckux curyauuid. OOCyXIEHHE €O CIIyIIaTeslssMA MpPOOJIEMHBIX BOIIPOCOB
WCIIOTHEHHS HAIoroBou 00si3aHHOCTH U ipuMeHeHns HK P® B pa3nbix perunonax Poccum.

1.3 HopmaTuBHO-mpaBoBoe peryjupoBaHue Eaunoro HajoroBoro mJjarexa u Eaunoro
HAJIOTOBOI0 CYeTa

EnuHblid HanoroBblid CYET U e AMHBIN HastoroBelil maTéx. HMJI u crpaxoBbie B3HOCHI B COCTABE €IUHOTO
HajoroBoro miarexa ¢ 2023 rosna. EnuHble CpOKH yIIaThl HAJIOTOB M OTYETHOCTU. BHECEeHHE U cicaHue
cpencts ¢ EHC.

1.4 Opuauyeckue acnekTbl B3aUMOAEHCTBUS € HaJOromiareJabmukaMu. Oco0eHHOCTH
NpPUMEHEeHHs JJIEKTPOHHOM MOANMCH

HasioroBsle IpaBOOTHOLICHMS: IOHATHE, BHJbI, OCOOEHHOCTH. IloHsATHE CYOBEKTOB HaJIOrOBOIO
[IpaBOOTHOLIEHUS. Bunipl cyOBEKTOB HAJIOrOBOTO MPaBOOTHOIIEHUA. OCOOEHHOCTH M IPOOJIEMHBIE
BOIIPOCBI  TIPEJCTABUTENIBCTBA B HAJIOrOBBIX  IpaBooTHoweHWsX. Hopmel  I'paxknanckoro
3aKOHOJATENIbCTBA, IPHUMEHUMBIE B HAJIOTOBBIX MNPaBOOTHOHICHUsAX. (OCOOEHHOCTH Bpy4YCHHS
JOKYMEHTOB JINYHO HAJOTOIUIATEIbUIMKY, €r0 3aKOHHOMY IPEICTaBUTENIO WM IPEICTaBUTEIO I10
noBepeHHoCTH. [[pyrue cmocoOsl BpyueHus: JoKkyMeHToB. CojepikaHue HaJOroBOTO MPAaBOOTHOIICHUSI.
Bo3HukHOBeHUE, U3MEHEHHUE, IPUOCTAHOBICHHE, IPEKPAIlIEHHE HAJIOroBOM 00s13aHHOCTH. Paspemenue
npakTUdeckux curyanuid. OOCyXKIeHHe €O CIyHaTeJssMd HpPOOJEMHBIX BOMPOCOB HCIOTHEHUS
HajoroBoi obs3anHocTH 1 npuMeHennss HK P® B pasubix pernonax Poccun.

@enepanbhblii 3akoH oT 06.04.2011 Ne 63-®3. Buapl 35IeKTpPOHHBIX NOJNUCEH, OCOOEHHOCTH HX
IIPUMEHEHHS.

1.5 Ocol0eHHOCTH BBINOJHEHHS] AJIMHHUCTPATHUBHBIX MpOLEAYP IO WHIAMBUAYAJLHOMY
HH(OPMHPOBAHUIO HAJIOTOIJIATE/ILIINKOB

[IpaBoBOE perynmupoBaHue BOIPOCOB, KACAIOUIMXCS OPTaHU3alUU WHIUBHAYAILHOTO HH(POPMUPOBAHUS
HaJIOroIyIaTeNabIiuKoB. OOCyXJeHHe €O ClyIlaTeasMd HpOOJEMHBIX BOIPOCOB I10 BBIIOJIHEHUIO
aJIMUHUCTPATUBHBIX MpPOIENyp N0 HWHAMBHIYaIbHOMY HWH(MOPMUPOBAHUIO HAJIOTOILUIATEIBIIHKOB.
Amnanu3 onMOoK, BBISBISIEMBIX B X0JI€ ayAUTOPCKUX MIPOBEPOK U pazpaboTKa Mpo(HIaKTHIECKUX Mep I10
UX MPEeO0TBPAILEHUIO.

1.6 CMMU kak pecypc B3aumoneiicteus opranoB @PHC Poccun ¢ Hanoromiare b muKaMu

Hemn B3aumopeiictBuss @®HC Poccum co CMU. IlpoBenenue wuHTEpBHIO. DOpMUpPOBaHUE
IIOJIOKUTEIIBHOTO ITyJIa )KypHanucToB. IIpaBoBoe perynmpoBaHne BOIPOCOB, KaCAIOLIUXCsS OPraHU3alnuu
U MPOBEICHUS HUHTEPBbIO, Mpecc-KOHPEpeHUUH, OpUPUHIOB, CEMUHAPOB, «KPYIJIBIX CTOJOB» U MHBIX
MEpPONPHUATHIA IO aKTyalbHBIM BOIIPOCAaM HaJOrOoOOJOXKEeHHUs B HaJOroBbIX opraHax Poccuiickoit
@enepaunn. OpraHusaiys U MPOBEIEHUE MHTEPBbIO, Mpecc-KOH(pEepeHInd, OpupUHIroB, CEMUHAPOB,
«KPYTJIBIX CTOJIOB» M MHBIX MEPOINPHUATUN MO aKTyaJlbHbIM BOIPOCAM HAJOr000J0XKEHUs B HAJIOTOBBIX
opranax Poccuiickoit ®enepauun. HMHpopManmoHHble KaMIaHUM: OIpENEIeHHe, COCTaBISIOLINE
TIOHSTHSI, TUIIOJIOTUSI.

1.7  Oco0eHHOCTH BBINOJHEHHS AJIMUHHUCTPATHBHBIX MpoOUeIYpP MO NpPHEMY HaJOroBbIX
Aexkjaapanuii (pacueToB)

HanoroBas nexnapanus (pacyer): mMOHSATHE, OQOpMIIEHHE, CHOCOObI TNpeacTaBieHus. BHecenue
U3MEHEHUI B HAJIOTOBYIO JieKjapanuio (pacuet). CriopHbsle cutyanuu 1no npumesHenuto cr. 80 HK PO.
[Ipyem HanoroBbIX Aekiapanuili (pacyeToB), MPEACTABIEHHBIX Ha OyMa)XHOM HOCUTENE 3asBUTEIEM
HerocpeacTBeHHO. [IpueM HanmoroBbIX JAekyapanuil (pacyeToB), MPEACTABICHHBIX Ha OyMa)KHOM
HOcHUTENe 3asiBUTENeM 1o moute. [IpueM HalOroBbIX JeKiapanuil (pacdyeroB), MPeACTaBICHHBIX
3asgBUTENEM B 3JeKTpoHHOM hopme o TKC. Ananus cyneOHo-apOuTpaKHOM NMPAKTUKU U IPAKTUYECKUX
CUTYalUi M0 pacCMaTpUBAeMbIM BOIIPOCAM.

1.8 Opranuszanus npuemMa HAJOromJaTeJbIIUKOB B HAJOTOBbIX OPraHax

HopMmaTtuBHbIe mpaBoBbI€ aKThl, PErIaMEHTUPYIOIINE OpraHU3alUI0 MpHEeMa HaJOTOIUIaTENbIIUKOB B
HAJIOTroBBIX opraHax. OCHOBHbIE TpeOOBaHHMS K MecTaM HCIIOJHEHUS TOCYAapCTBEHHOW YCIyru IO
MH(OPMHUPOBAHHUIO HaJIOTrOIUIaTeNbIIMKOB. OHjaiiH-3anuch Ha npueM B uHcnekuuto ®HC Poccum.
OnexktpoHHas ouepenb. OCHOBHBIE NPUHLUIBI W TPeOOBAaHUS K OpraHU3alMu OOCTY)KMBAaHUS
HaJIOrOIJIaTEeIbIIMKOB. AHAIN3 IPAKTUYECKUX CUTYALUH 110 paCCMaTPUBAEMBIM BOIIPOCAM.

19  MHK/IHO3MBHOCTH B NPEIOCTABIEHUH FOCYIaAPCTBEHHBIX YCJIYT
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WHKITI03UBHOCTD — YTO 3TO TaKOE, IPUMEPHI HUHKIIIO3UM. (CMeHa TpaauLMM B3auMOJEHCTBUS
rocyzapcTBa U rpaxia. IHKII03MBHOCTH B IIPEIOCTaBICHUH FOCYAApCTBEHHBIX ycayr. [IpenocraBienue
YCIIyT HAQJIOTOBBIMHM OpraHaMy MOOWJIM30BaHHBIM JuliaM. HroaHchl Ipy B3aUMOJIEHCTBUY C yYaCTHUKAMU
nerokeHus «rpaxaane CCCPy»

1.10 HADPJI: ctangapTHble, CONMAIbHbIE, HMYLIeCTBEHHbIE HAJTOTOBbIE BbIYEThI

Oco0OeHHOCTH  MPEAOCTaBICHUS]  CTAaHAAPTHBIX, COLMAJIBHBIX  HAJOTOBBIX  BBIUETOB:  KOMY
IIPEAOCTABIIAIOTCS U B KAKUX pa3sMepax.

NMyniecTBEHHbIE HAJIOTOBBIE BBIYETBI: B CBA3M C NPOJAXEH MMYIIECTBA M B CBA3U C
pUOOPETEHUEM/CTPOUTENLCTBOM JKIIbsI. BBIUET 10 pacxojaM Ha MOTalieHue MPOIEHTOB IO LEIEeBbIM
3aiiMaM (Kpeaurtam), (pakTHUECKH U3PACX0I0BAaHHBIM HAa HOBOE CTPOUTEILCTBO JMO0 MpUOOpETEHHE.
Ananu3 cyneOHOM MPaKTHKH W MHCbMEHHBIX pasbicHeHnid Munduna Poccun u @HC Poccum mo
aKTyaJbHBIM BOIIPOCAM IOJIYYEHHUS HAJIOTOBBIX BHIYETOB.

1.11 HmymecTBeHHbIEC HAJOTH (PU3MIECKHUX JIMIL

AKTyaJIbHbBIE BOIIPOCHI HCUUCIICHUS U YIIJIAThl UMYIIECTBEHHBIX HAJIOTOB (PU3NYECKUMH JIUIIAMHU.
AHanu3 cyneOHOW MPaKTHKH W MHCbMEHHBIX pasbsicHeHnid Munduna Poccun u @HC Poccum mo
aKTyaJbHBIM BOIIPOCAM MCYHMCIIEHHS] UMYILIECTBEHHBIX HAJIOTOB.

1.12 Cneunaabnbie HajoroBble pexxumbl: YCH u IICH. Hajior Ha npodeccHoHABHBIH 10X0/1
Oco6ennoctu npumenenus YCH, I[ICH, HII/I; orpannuenust nmpu nepexoje; MopsaaoK U 0COOCHHOCTH
pacdera Hajora.

Ananu3 cyneOHOM MpPakTUKM M MHUCbMEHHBIX pasbsicHeHuid Munbpuna Poccun u ®HC Poccun mo
aKTyaJIbHBIM BOIIPOCAM IIPUMEHEHUS CIIELPEKUMOB.

1.13 OmueHka JeATeIbHOCTH MO OKa3aHHI0 rocyaapcrBeHHbIX yciayr ®HC Poccum m mo
B3aMMO/AEHCTBHIO ¢ HAJIOIOILIATEIbIIUKAMHU

OCHOBHBIE JTOKYMEHTBI, PErJaMEHTHUPYIOIIME OLEHKY KauyecTBa IPEJOCTaBICHUS TOCYAapCTBEHHBIX
yeinyr. CamocrosiTenbHas pabora ciyuiarenedl ¢ HMHTepaKTUBHbIMH yueOHHMKamu: «lIpaktuueckue
3amanHusa. OneHka JeATeNbHOCTH IO OKasaHuio rocyaapctBeHHbIx ycayr ®HC Poccum», «Onenka
NEeSTeNIbHOCTH M0 OKa3aHuio rocynapcrBeHHblx ycinyr ®HC Poccum u mo B3auMOJEHCTBHIO C
HaJIOTrOIIaTeIbIIMKaMU». AHAIN3 IPAKTUYECKUX CUTYaLUH IO pacCMaTPUBAEMBIM BOIIPOCAM.

Macmepcxuii yposeens
1.1  OcHoBHBbIe HanpaB/ieHHsl Pa3BUTUS PadOTHI ¢ HAJOrOIIATEILIIMKAMHM B o0ecleYyeHHHU
kineHTOoneHTpHYHOCTH PHC Poccun. IIpumenenne Manudecra ®HC Poccun
[IpaBoBoe perynupoBaHHe BONPOCOB, KacaroIIMXCs padOThl C HAJNOTOIUIATEIbIIMKAaMU B O0€CIIeUeHUN
kimuenrounenTpuyHocty  @HC  Poccun.  OcHOBHBIE — HampaBieHUs  pa3BUTHS  paboOThl ¢
HajlororiaTeNaplIMKaMu B obecriedeHnu KianeHtoopueHTupoBaHHocth PHC Poccuu. Ilpumenenue
Manupecra ®HC Poccun. Ananus cyneOHO-apOUTpa)KHOW MPaKTHKH, MPAKTUYECKUX CUTYaIMi Mo
paccMaTpuBaeMbIM BOIIPOCAM.
1.2 OcHoBHbIe HM3MeHeHHsI B 3akoHoaarTeabcTBe P®. UTo Hy:KHO 3HATh mnpu padore ¢
HAJIOTOIIATEJIbIIUKAMH ?
Hainorosast pedopma 2025 r. Typuctuueckuii Hanor. HoBele popmbl HasoroBoit otueTHocTH. HOBBIE
npaBujia o pacuety mneHeil. [{udposas Bamora. AMHHCTHUS 32 JTOOPOBOJBHBIN OTKa3 OT APOOJICHUS
OusHeca.
Paspemenne mnpaktuyeckux cutyauuid. OOcCykJIeHue co ciayuareasMd MpoOJIEMHBIX BOIPOCOB
UCTIOJHEHUS HaJoroBoil o6s3anHocTy U npuMeHeHust HK P® B pasubix pernonax Poccun.
1.3  BbInojiHeHHe AAMHHUCTPATHBHBIX MpoUeAyp N0 NYOJHYHOMY HH(OPMHPOBAHUIO
HAJIOTOIIATE/IbIIMKOB
[IpaBoBOoe perynupoBaHHE BOIPOCOB, KAaCAIOUIUXCS OPraHU3alMMU IYOJUYHOrO HH(DOPMHPOBAHUS
HAJIOTOIIaTeNbINMKOB. OOCYXJeHHEe €O CIyIIaTeNsMU MNpPOOJEMHBIX BOIPOCOB IO BBIIOJIHEHUIO
aJIMMHHUCTPATUBHBIX MPOLEAYp MO MyOIMYHOMY HH(POPMHUPOBAHUIO HAJIOTOIMJIATENBUIMKOB. AHAIU3
oHMOOK, BBIIBISIEMBIX B XOJ/I€ ayIUTOPCKUX MPOBEPOK M pa3paboTKa Mpo(UIAKTHYECKHX MEp MO UX
IIPEIOTBPALLEHUIO.
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14 Oco0eHHOCTM  BBINOJHEHUS]  A[AMMHHMCTPATHBHBIX  mpoueayp mo  padore ¢
HAJIOTOILIATe b IMKAMH

HopmaTtuBHble mNpaBOBBbIE aKThl, PETJIAMEHTHUPYIOIIME B3aUMOJICUCTBUE HAJIOTOBBIX OpPraHOB H
HajoromiarenbimukoB (Hamoroseiii koxexc Poccuiickoit ®enepanmu, Ilpukaz PHC Poccum ot
08.07.2019 Ne MMB-7-19/343(@, ®enepanbubiii 3akon ot 06.04.2011 N 63-®3 u t1.1.). Cocras,
MOCJIEI0BATENBHOCTh, CPOKU BBITIOJHEHHSI U TPEOOBAaHUS K MOPSAIKY BBIINOJIHEHUS aIMHUHUCTPATUBHBIX
nporenyp B coorBerctBuu ¢ llpukazom ®HC Poccum ot 08.07.2019 Ne MMB-7-19/343(@. Ananus
OlMOOK, BBISBIISIEMBIX B XOJ€ ayJUTOPCKUX MPOBEPOK M pa3paboTKa MPOoPUIAKTUYECKUX MEp MO UX

MPEIOTBPALLECHUIO.
15 NHKI103MBHOCTD B NIPEI0CTABJIEHHH IOCYAAPCTBEHHBIX yCJIAYT
WHKAI03UBHOCTB — YTO 3TO TaKO€, MPUMEphl UHKII03UH. (CMeHa TpaULIII B3aMMOJICHCTBHS

rocyapcTBa U rpaxaas. HKIIFO3UBHOCTB B IIPEIOCTABIEHUH FOCY1apCTBEHHBIX yeuyr. IIpenocraBnenue
YCIIyT HAQJIOTOBBIMHM OpraHaMy MOOWJIM30BaHHbBIM JuiiaM. HroaHchl pu B3aMMOIEHCTBUN C yYaCTHUKAMU
nerokeHus «rpaxaane CCCPy»

1.6 HADPJ: crangapTHble, CONMAIbHbIE, HMYIIECTBEHHbIE HAJTOTOBbIE BbIYETHI

OcoOeHHOCTH ~ MPENOCTaBJIEHUS]  CTAHJAPTHBIX,  COLMAIBHBIX  HAJIOTOBBIX  BBIYETOB:  KOMY
IIPEAOCTABIIIOTCS U B KAKUX pa3Mepax.

HMy1iecTBEHHBIE HAJOTOBbIE BBIYETBHI: B CBA3M C NPOJAKEH MMyIIeCTBA MU B CBA3M C
pUOOPETEHUEM/CTPOUTEITLCTBOM JKIIIbsI. BBIUET 10 pacxojaM Ha IMOTalieHue MPOIEHTOB IO LEIEBbIM
3aiiMaM (KpenuTam), GakTHUECKH U3PacX0A0BaHHBIM Ha HOBOE CTPOUTEILCTBO JINOO MPUOOPETEHHE.
AHanu3 cyneOHOM NpakTHUKUM U NHCbMEHHBIX pazbsicHeHHM Munpuna Poccun u ®HC Poccuu no
aKTyaJIbHBIM BOIIPOCAM IOJyYEHHUS HAJIOTOBBIX BBIUETOB.

1.7 HmymecTBeHHbIe HAJOTH (PU3MYECKHUX JIMIL

AKXTyasbHbIE BOIPOCH! MCUMCICHUS U YIUIaThl UMYIIECTBEHHBIX HAIOTOB (PU3HMUECKUMHU JIMIIAMHU.
AHanu3 cyneOHOW MpaKTHKH W MHCbMEHHBIX pasbicHeHnid Munduna Poccun u @HC Poccum mo
aKTyaJIbHBIM BOIIPOCAM MCYMCIICHHUS UMYILECTBEHHBIX HAJIOIOB.

1.8 Crnenuajabiblie Hajoroble pexxumbi: YCH u IICH. Hajsior Ha npogeccruoHabLHbIN 10X0/1
Oco6ennoctu npumenenuss YCH, I[ICH, HII/I; orpanndenus npu nepexoje; HOpsIoK U OCOOEHHOCTH
pacuera HaJora.

Ananmu3 cyneOHOW NpPakTUKU W MHUCbMEHHBIX pa3bicHeHnid Munduua Poccun u ®HC Poccum mo
aKTyaJIbHBIM BOIIPOCAM IIPUMEHEHUS CIIELPEKUMOB.

1.9 IIpo0sieMHBbIe BONPOCHI MOHHUTOPHMHIA Ka4decTBa mnpeaocrasisieMblx opranamu ©OHC
Poccuu rocyiapcTBeHHBbIX yCayr

OcHOBHBIE JOKYMEHTBI, PETIaMEHTHPYIOIINE OLIEHKY KadecTBa IPEIOCTABICHUS TIOCYAAapCTBEHHBIX
yciyr. MoHuTOpuHr KauyecTBa mpenocrasisieMbix opranamu @HC Poccun rocynapcTBEHHBIX YCIYT.
CamocrosaTrenbHas paboTa ciyliatesnell ¢ MHTEpaKTUBHBIMU yueOHMKamu: «[IpakThueckue 3anaHUs.
OneHka 1edTeabHOCTH 10 OKa3aHuio rocyaapctBeHHbIX yeiayr ®HC Poccumny, «OneHka aesTenbHOCTH
10 0Ka3aHMIo rocyaapctBeHHbIX yeayr @HC Poccun 1 110 B3auMoIeHCTBUIO ¢ HAJTOTOIUIATENBIIUKAMM.
AHanu3 NpakTUYECKUX CUTyallui 10 pacCMAaTPUBAEMBIM BOIIPOCAM.

IpakTnyeckue 3agaHus (MpuMepbI)

3aganue 1.

B cootBerctBUM ¢ rpadukom npoBeaeHus cemuHapo uHcnekius OHC Poccun npoBoaut
CEeMUHap Ha TeMY: «AKTyaJlbHble BOIIPOCHI HAJIOr000I0KEHUSI MHIUBHIyaJIbHBIX TpeANpHHUMATENEH B
2024 rony». Kakue mareprainsl peKOMEHIYETCs HCIIOIb30BATH IIPH MTPOBeAeHUN ceMuHapoB? [IpuBeaure
IIpuMepsl U3 Bamiei npakTukHy.
3aganue 2.

Ousnueckoe nuno MeanoB WM.M. 3amumcancs Ha mpueM B BBIOpaHHOE BpeMs B HAaJOTOBYIO
WHCIICKIMIO B PEKUME OHJIAlH, HO omo3aa 6osiee yem Ha 10 MUHYT. YTpaduBaeT Ju OH MPHU 3TOM MPaBO
Ha TmpuopuTeTHoe obOcmyxuBanue? Ilepeuncnure yciaoBHUS HPUOPUTETHOTO  OOCTYKMBAHUS
HaJIOrOIJIATEIbIIMKOB 110 IPEJBAPUTEILHON 3aAIKCH.
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3aganue 3.

['paxxnaHuHOM OBLIO BBIUTPAHO CYJAEOHOE JCJI0 B OTHOIIEHWU CTPAaXOBOW KOMITAHMH IO TTOBOIY
OTCYTCTBUSI CTPaxOBBIX BBIIUIAT W €MY BbIJAH HCIOJIHUTENIbHBIA JUCT. B  COOTBETCTBUM C
3aKOHOJIaTEIILCTBOM, 110 KOTOPOMY MO>KHO B3BICKATh BBHIILUIATY HEMOCPEACTBEHHO CO CUETa OTBETYMKA B
0aHKe, WCIOTHUTEIbHBIA TUCT ObUT HampaBieH B OaHK. 3 GaHKka ObLIO MOJTYYCHO YBEAOMIJICHHE, YTO
HCIIOTHUTEJIBHBIN JIUCT TOCTABJICH B JIOJITYIO OYepe/lb U3-3a OTCYTCTBHUS JEHEKHBIX CPEACTB Ha CUETE
CTPaxOBOM KOMIIAaHMU. MOTyT 1M HaJIOrOBbIE OpPraHbl HAa OCHOBAaHUM NHCHBMEHHOIO OOpaleHus
MPEAOCTAaBUTh TPAXKIAHUHY ITEpEYCHb OAHKOB, B KOTOPBIX OTKPBITHI CYETa CTPAXOBOW KOMIIAHUH?
3ananue 4.

Kakumu moxkymMeHTaMu MOATBEPKIAI0TCS TIOJTHOMOYHS MPEJCTaBUTENeH B cyie?

Kareropus g AIIK P® KAC P®
PykoBogurens
HaJIOrOBOT'O OpraHa

Opuct HaJIOTOBOT'0
oprana

PykoBogurens
OpraHu3aluu
(FOPUAMYECKOTO JINIIA)

AnBokar

[TpencraButens UIT

IIpencraBurens
rpax<IaHUHA
(¢pusuueckoro numa)

3aganue S.

['pynmoBasi pabota: onumuTe, Kakde TMpoOJeMbl BO3HUKAIOT y Bac MpU peaau3aluu
KJINEHTOOPUEHTUPOBAHHOTO IMOJAXO0Ja BO B3aUMOJEHCTBUM C Hajloromuiarenabiukamu. Onpenenure
JOKJIa4rKa. PermaMeHT BBICTYIUIEHHS 5 MUHYT.

['pynnoit  chopmynupyiite, Kak MOXHO pPEUIMTh OSTH NpoOJIEeMbl  B3aUMOJEHCTBHS
«HAJIOTOTLIATENIbIUK-HAJIOTOBBIN HHCIIEKTOPY.
3aganue 6

WBanos 1.B. npuobpesn B coOCTBEHHOCTH JIETKOBOI aBTOMOOMIIb ¢ MOLTHOCTBIO ABurarens 140 .
c. [lara perucrpanuu aBToMoousst — 5 oktsa0pst 2023 r. CtaBka Hajiora Jiist aBTOMOOUIIEH ¢ MOIIIHOCTBIO
nsuratens ceimre 125 1. ¢. 1o 150 1. c. ycranosnena - 30 py0. ¢ ka0 JomaanHoN criibl. Paccuntarh
cymmy Hajora 3a 2023 ron
3ananmue 7.

B opranuzamumn paGotaer coTpyqHHIA (HAJIOTOBBIA pesuneHT PD), Ha obecriedeHUH KOTOpPOU
HaXOoAuTCs €€ eqUHCTBEHHBIN pebeHOoK-uHBanuA. OnpenenuTe o0muil pa3Mep cTaHAapPTHBIX HAJIOTOBBIX
BBIYETOB, HA KOTOPBIM MOTEHIIMAJILHO MOXKET IIPETEHI0BATh HAJIOrOIJIaTENbIIHIIA.
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MeTtoanyeckue peKOMeH AU

OOyueHne OCyLIECTBISETCS C UCIOJIb30BAaHUEM JUCTAHLMOHHBIX TEXHOJIOIMH U 3JIEKTPOHHOTO
00y4eHHs MyTeM KaK CaMOCTOSITeIbHOTO H3y4YEeHHUsI MaTepraa, Tak 1 B3aUMOJICHCTBHS IeIar OTUYECKOT0
paboOTHHKA C OOYJArOIIHMCS.

JIekuuu ¥ MpaKTHYECKUE 3aHATUS MOTYT OBITh IPOBEJICHBI B (JOpPME BHACOYPOKOB UM BEOUHAPOB
B IeNiX YyIIyOJeHMs U 3aKpelUIeHHWs 3HaHMH clylmareiei, IMOJIyd4eHHbIX HMH B IIpolecce
CaMOCTOSITENTbHON paboThl HajA y4eOHbIM MaTepuanoM. IIponomkuTenbHOCTh BHACOYpOKa OT 5 1o 15
MUHYT, BeOMHapa 1-2 ayuTOpHBIX 4yaca.

Ha mpaktudeckue 3aHSATHS BBIHOCSATCS BOIPOCHI, YCBOGHHE KOTOPBIX TpeOyercss Ha YypOBHE
HaBBIKOB U YMEHUH.

B mporuecce mpakTuueckoro o0y4eHus 0co00e BHHUMAHHUE CIEAYET YAeNsiTh (HOPMUPOBAHHIO H
Pa3sBUTHIO y cylIaTesnel IPakTHYeCKUX YMEHUMN, HABBIKOB U KOMIIETCHIIUH.

Jlnist IpoBeieHNs MPAKTUYECKUX 3aHATUH JOJDKHBI UCTIOIB30BATHCS METOAMUECKUE Pa3paboOTKH,
NO3BOJIAIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHMOCTH OT MX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHus NPEACTaBISIOT COOOW MNpPOOJIEMHbIE CHUTyallUOHHBIE BAapUaHTBHI,
pasnuyaromuecss MoJeNIMU HMH(MOPMALMOHHBIX CHUCTEM, M HaOOpPOM KOHKPETHBIX JIeHCTBUH,
CYLIECTBEHHBIX JJIsl OINpPEAETEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOIILYIO
HOJTpYIIY.

OCHOBHBIMH BHJAMH CaMOCTOSITEIBHON PabOTHI CIyHIaTeNsMyd Oe3 ydacTHs TpernojaBarenei
SBIISIIOTCSL:

e (opmupoBaHMe M YCBOGHHE COJIEp)KaHHs KOHCIEKTa JIEKIMH Ha 0a3e PEeKOMEHJIOBAHHOM

npernojiaBaTesaeM yueOHoO TuTeparypsl, BKI0Yas HHPOPMALMOHHbIE 00pa30BaTeNIbHbIE PECYPChHI

(97EKTpOHHBIE YUEOHUKH, 3JIEKTPOHHbIE OMOINOTEKH U Jp.);

® BLINOJHEHUE JOMAIHUX 3aJaHUi B BHUJE MPEUIOKEHHBIX IpenojaBaTeieM MPaKTHYECKUX

3a/laHui ¥ 1abopaTopHbIX padoT;

® [IPOCMOTpPA BUJIEOYPOKOB.

B xozme camocrosTenpHON paboTHl ciaymiatend Oosee IeTalbHO PAacCMaTPUBAKOT BOIPOCHI,
U3Y4aeMBbIE B XOJI€ JIEKLIMOHHBIX 3aHATUH, TOTOBATCS K MPOBEACHNUIO CEMUHAPOB U 3aKPEILIAIOT YMEHUS
Y HaBbIKM, MOJyYeHHbIE MpPHU OTpabOTKE Ha MPaKTHYECKHX 3aHATHAX. B nemsx Oonee 3¢pdexkTuBHON
paloThI ciaymiareneif, ToTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOYHBIC MATEPUAIIBI.

B xozxe camocTosTenbHON pabOThl CIyHIATENsIM MPEJOCTaBIIAETCS BO3MOKHOCTD I0JIb30BaHUS
MHTEpHET pecypcamMu yueOHOIo 3aBe/IeHuUs, Ha KOTOPBIX pa3MeIleHbl JJIEKTPOHHbIE YUEOHUKH, TPOOHbIE
TECTHI, a TaKke (GOpyM /JIs MOJTyuyEHUsI KOHCYIbTAllMOHHBIX YCIYT OT BEAYLIUX MpernojaBaTesnei.

C wmenpro omnpeleneHHs KadecTBa YCBOCHMsI MaTepualla IPOBOJUTCS TPOBEpPKa 3HAHUUN
ClIyIIaTesaei ¢ UCIOJIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 33JaHUM M BOIPOCOB B BUJIE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texymuit KOHTPOJIb OCylIeCTBIIAETCS B (hOpMeE TPOMEKYTOUHOTO TECTUPOBAHHUS.

Cnucok Jimreparypbl

1. Boponuna, H.A. B3aumoneiictBue ¢ HamororiarenbimukamMu. Cekpersl dpdekTuBHOCTH: Y4eOHO-
Metonudeckoe mocodue / H.A. Boponuna; O.U. Cyxoseea; A.Ill. Illupokosa. - H. Hosropon:
Axanemus ®HC-JIAB Boira, 2024. - 64 c.

2. Kenur, A.A. Pa3zpery KoHGIHUKT: TOYEMY MOJIE3HO U HE CTPAIITHO CIIOPHUTh, PYraThCs U OTCTaUBATh
cBoto Touky 3peHust / A.A. Kenur. - M.: DKCMO, 2023. - 192 c.

3. OpnoBa, E.FO. HopmaTuBHBIE  TOKYMEHTBHI, ONpPEICNSIONIME  MOPAJOK  pabOTBHl  C
HaJjororiatenbiukamMu: DnekrponHoe yueonoe nmocodue/ E.FO. Opnosa. — H. HoBropoa: Akagemust
®HC-JIAB Bonra, 2024. - 21 c.

4. Opnosa, E.}O. Opranuzamust npuemMa HaJOTOBBIX ACKIapanuii (pacuyeToB): DIEKTPOHHOE y4eOHOE
noco6ue/ E.}O. Opnosa. — H. Hosropoxa: Axkanemust @HC-JIAB Boira, 2024. - 14 c.
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5. Opnosa, E.JO. Opranusanus npuema HaJOTrOIUIATEIbIIMKOB B HAJNOrOBBIX opraHax. OCHOBHBbIE
NPUHIUIIEI U TpeboBaHus: DnekTpoHHOe yueOHoe mocobue/ E.FO. Opnoa. — H. Hosropon:
Axanemus ®HC-JIAB Bonra, 2024. — 22 c.

6. Opuosa, E.1O. UnauBuayansHoe nHGOPMUpPOBaAHUE HAJIOTOIUIATEIBITUKOB: DJIEKTPOHHOE YUeOHOE
nocobue/ E.}O. Opnosa. — H. Hosropoxa: Akanemust @HC-JIAB Boura, 2024. - 23 c.

7. Opnosa, E.JO. Ouenka neareinbHOCTH MO OKa3aHUIO TOCYIAapCTBEHHBIX YCIYT, MPEIOCTABIIIEMbIX
®HC Poccun: Dnexrponnoe yuebnoe nocooue/ E.FO. Opnosa. — H. Hosropoa: Akanemuss ®HC-JIAB
Boara, 2024. - 19 c.

8. Opnoga, E.FO. CMU kak pecypc B3aumoeiicteust opranoB ®HC Poccuu ¢ HamoromiarebIiuKaMu:
OnekrponHoe yueOHoe nocodue/ E.}O. Opnosa. — H. Horopon: Akagemuss ®HC-JIAB Bonra, 2024.
-37c.

9. Opnosa, E.}O. MHHOBanmOHHBIE WHCTPYMEHTHI B paboTe € HaJOromjaTesbIIUKaMu: Yy4eOHOe
nocobue/ E.}O. Opnosa. — H. Hosropoxa: Axanemust @HC-JIAB Boira, 2024. - 52 c.

10. Cononumona, T.}FO. AAMUHHCTPUPOBAHUE UMYIIECTBEHHBIX HAJOTOB IOPUINYECKUX U (PU3NUECKUX
i yaebHo-npaktuueckoe mnocodbue / T.FO. Comommmona; O.J]. I'pmbannesa. - H. Hosropon:
Axanemus ®@HC-JIAB Bonra, 2024. - 48 c.

11. Conomumona, T.FO. HJ®DJI: namnoroBeie BbueThl, yucOHoe mocodbmue / T. FO. Comomumona — H.
Hosropoa: Akagemus ®HC JIAb-Bonra, 2024. — 60 c.

12. ®ecenxko, O.11. [IpakTuky™m M0 KOH(DIMKTOIOTHH, WU YIuMCs pazpemaTrs KoHGUKTh / O.I1.
®decenko; coanT. C.B. KonecHukoga. - 4-¢ u3., crep. - M.: ®nunTa, 2023. - 152 c.

PABOYASA TPOI'PAMMA JUCHUIIJIMHBI

Hcnonab3oBanue HHPOPMANMOHHO-KOMMYHUKAINMOHHBIX TEXHOJIOTHIi P MPeI0CTABJIEHUH YCIYT
HAJIOTOoIIaTe/IbIIMKAM (0a30BbIi U MOBBIIIEHHBIH YPOBEHb)
CoBpemMenHbie HH(POPMAIMOHHBbIE TEXHOJOTHH B I1€ATEJIHLHOCTH HAJOTOBBIX OPTraHOB (MacTepCKUit
YpOBEHB)

(HauMeHOBaHUE y4eOHOW TUCIUTUTHHBI)

BBenenune

AKTHUBHOE pPa3BUTHE MH()OPMALMOHHBIX TEXHOJOTUH, a TaKXXe CYLIIECTBEHHbIE H3MEHEHUS B
HOPMaTUBHOI 0a3e, HAJIOTOBOM aJIMMHUCTPUPOBAHUU MPUBEIN K HEOOXOJUMOCTH CUCTEMHOIO aHaJIn3a
cyliecTBymomei apromarusupoBanHoil Cucremsl u pazpabotku HoBoit AVIC «Haior-3», oTBedaromieit
COBPEMEHHBIM TPEOOBaHUSM.

B ocHOBY apXHUTeKTypbl HOBOM MH()OPMAIIMOHHONW CUCTEMBI 3aJI0KEHbI IPUHIUIIBI YCTOWYMBOTO
1 3¢ pekTUBHOrO 0OecreueHus MPOoLEeCcCOB HAIOIOBOTO aIMUHUCTPUPOBAHUS, B YaCTHOCTHU, XpaHEHUE U
00paboTKa BCeX JTaHHBIX HAJIOTOBOI'0 aIMUHUCTPUPOBAHUS B €MHOM LIEHTPAIM30BaHHOM 0a3e TaHHbBIX —
(benepanbHOM XpaHUJIMILE; UCKIIOUEHUE TyOIUpOBaHus, a 3HAYUT, IPOTUBOPEUYMBOCTH JITaHHBIX; paboTa
C aKTyaJIbHOM 11eTT0CTHON HH(pOpMalLieii; MaKCUMalIbHasi aBTOMATHU3aLUs BBIMOJIHEHHS TEXHOJIOIMYECKIX
IIPOLIECCOB, NPUMEHEHHE «HAJIOTOBOIO ABTOMATa»; CHIKEHHE KOJIMYECTBO TOYEK OTKa3a 3a CYET
MEHBILIET0 YHCIa KOMIIOHEHTOB CHCTEMBbl W LEHTPAIM3ALMU YIpaBIeHUs HHPPACTPYKTYpOil,
MIPOrpPaMMHBIM 00€CTIeYeHUEM U T0JIb30BaTESIMHU.

Takum o0Opa3oM, mepexoj Ha HOBYIO aBTOMATH3MPOBAHHYIO CHUCTEMY M LEHTPAIN30BaHHYIO
00pabOTKy JAaHHBIX CO3/1a€T HOBbIE BO3MOKHOCTH Jii HAJIOTOBOM CIIy>)KObI M IO3BOJISIET BBINTH Ha
KaueCTBEHHO HOBBIN YPOBEHb HAJIOTOBOI'O aIMUHUCTPUPOBAHUS B LIEJIOM.

Henu, 3a0a4un 1 MecTO Yy4eOHOM AUCHUILIMHBI B IIPOLecce MOBbIICHUS KBATU(PUKANNH

Ilenvy w3yuyeHHsT NaHHOW NUCHUIUIMHBI COCTOMT B (DOPMUPOBAHMM HOBBIX M PA3BUTHH paHEe
MPUOOPETEHHBIX MPOPECCHOHAIBHBIX KOMIETEHIUH TOCYAapCTBEHHBIX TPaXKIAHCKUX CIYXKallux
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HAJIOTOBBIX OPTraHOB B YAaCTH HCIOJb30BAHUS COBPEMEHHBIX HH()OPMAIMOHHBIX TEXHOJIOTUN IPHU
BBITIOJTHEHUH NMPO(PECCUOHAIBHBIX 3a/1a4 HaJOTOBOT'O aIMUHUCTPUPOBAHUS U KOHTPOJIA.
B pamMkax 3asBI€HHON TEMbI JOJDKHBI OBITH PEIICHBI CIEAYIONINE 3aauu:

— CcO3[aHue YCIOBUH IJs TpaHCchopMaluu yueOHO-II03HABATEIbHON AESITEbHOCTH CIIyIlIaTeNlel B
po(ECCUOHATIBHYIO AEATEIBHOCTD CIIY)KAIIMX HAJOTOBBIX OPTaHOB;

— JIOTIOJTHEHHE UMEIOIIMUXCS 0a30BbIX 3HAHUI MO UCTIOJIB30BAHUIO COBPEMEHHBIX HH(OPMAIIMOHHBIX
TEXHOJIOTUH B HAJIOTOBOM aIMUHUCTPHUPOBAHUN M HAJIOTOBOM KOHTPOJIE, X 3aKpeIjIeHne, 00001eHne 1
CUCTEMAaTU3aLHsL.

IlnanupyemMblie pe3yabTaTbl 00y4eHUs

B pesynpTaTe OCBOCHHS MAHHOW NWUCHUIUIMHBI TOCYAAPCTBEHHBIM TIpa)KAAHCKUI CIyXallun
JOJKEH
3HamMb:
— nupuuunsbl nepexona Ha AVIC «Hanor-3»;
— OCHOBHBIE HHCTPYMEHTHI aHAIIM3a TA0JIUYHBIX TaHHBIX;
— (YHKUIMOHAJI MPHUKJIAAHBIX O(PUCHBIX MPHIIOKEHHIA;
ocHOBHbIe TexHonornyeckue npoueccsl ®HC Poccun, npeaycmMaTprBaOmUX MPUEM HATOTOBBIX
JeKJIapaluii ¥ HAWBHIyaIbHOE HH()OPMHUPOBAHNE HAJIOTOILIATEIBITIKOB.
yMmemy:
—  HCIIOJIb30BaTh HHCTPYMEHTHI PA0OTHI C 3JICKTPOHHBIMH TaOJIHIIaMU;
— HCIOJIb30BaTh BO3MOXXHOCTH HMH(OPMAIIMOHHBIX PECYpCOB U 3NEKTPOHHBIX cepBucoB DHC
Poccuu npu paspenieHny HaloroBbIX CIIOPOB C MJIATEIbIIMKAMU.
aradems HABLIKAMIUL:
— paboTHI C €AMHBIM KIIMEHTCKUM MPHUIIOKCHHEM,
— paboThI ¢ IPUKIATHBEIMUA OPUCHBIMU TIPUIIOKEHUSM B YCIOBHIX UMIIOPTO3aMEIICHUS;
— paboTaTh C pa3IMUHBIMU HH(OpMAIMOHHBIMU pecypcamu u cepBucamu ®HC Poccum.

Ne i/ HanMeHoBaHHe TeM Bun
3aHATHSA
Hcnonb3oBanne HHPOPMALMOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTHII IPH NPEI0CTABJICHUHA
YCJIYT HAJIOronJiaTeJbImmuKaMm (60a30Bblii U OBBIIIEHHBIN YpoBeHb) / CoBpeMeHHbIe
HH(POPMAIMOHHbIE TEXHOJIOTHH B /IeSITEJIbHOCTH HAJOTOBBIX OPraHoB (MacTepCKUN YPOBEHb)
ba3oBblii ypoBeHb
2.1 Bemonnenue rexnonorundeckux npoueccos ®HC Poccun, IIpaxkmuka
IpelyCMaTPUBAIOLINX HHANBUAYAIbHOE HHPOPMUPOBAHUE
HAJIOTOILIATEIIbIINKOB
2.2 [Toncucremsr AUC Hanor-3, ydacTByromue B ”HGOpMAIIMOHHOM OOMEHE C IIpaxkmuka
HaJIOTOILIaTEeIbIIUKAMHU.
2.3 HenasnoroBsle peecTpbl HAJIOTOBO CITyKOBI IIpakxmuxa
2.4 [Tpuxnannas nojacuctemMa « IKCIIETUTOP NaHHBIX»: HA3HAUYEHUE U 00J1acTh IIpaxmuxa
IPUMEHEHHS.
2.5 OCHOBBI 3JIEKTPOHHOT'O JJOKYMEHTO000POTA B I€ATEILHOCTH HAJIIOTOBBIX Ipaxmuxa
OpraHoB
2.6 [Tpunumne! pabotel U GyHKIMOHAT HHTepakTUBHBIX cepBucoB ®HC Poccun | Ilpakmuka
2.7 Hcnonb30BaHue NPUKIAAHBIX O(QUCHBIX MPHIIOKEHHUH B YCIOBUAX IIpaxmuxa
MMIIOPTO3aMEIICHUS
2.8 Mcnosp30BaHuE 3JIEKTPOHHOMN MOJIUCH IIpakxmuxa
2.9 Hcnonb30BaHue BOZMOKHOCTEH 3JI€KTPOHHBIX TaOIUI] B aHATUTHYECKOM Ipaxmuxa
paboTe HAaJOTOBBIX OPTaHOB
IloBBINICHHBbIH YPOBEHD

19



2.1 [Toacucremsr AUC Hanor-3, yuactByroniue B ”HGOpMaIlmOHHOM oOMeHe ¢ | Jlekyus.

HaJIOrOIlIaTEIbIIMKAMHU. Ilpaxmuxa
2.2 [Tpuxnannas nojacuctemMa « IKCIETUTOP NaHHBIX»: HA3HAUYEHUE U 00J1acTh Ipaxmuxa
MIPUMCHCHUS
2.3 DopMUPOBAHKUE CTATUCTUYECKON HAJIOTOBOM OTYETHOCTH Jlexyus,
IIpakmuka
Macrepckuii ypoBeHb
2.1 OtnenbHBIE BONPOCH! ONTUMHU3AIIMH TeXHOIOrn4Yeckux npoueccoB PHC Ilpaxmuka
Poccun
2.2 3anaun enuHON MHPOPMALMOHHO-aHATMTHYECKOM noacuctembl AVC Jlexyus,
Hamor-3 npaKmuka
2.3 Henasiorosble peecTpbl HaJIOTOBOW CITYKObI Ilpaxmuxa
2.4 EHC kak skocucrema Ilpaxmuka
2.5 [Tpunummne! pabotel u GyHkuKMoHaN HHTepakTUBHBIX cepBucoB ®HC Poccun | Ilpakmuxa

— OO0bem 3anstuit no aucuuruirae — ot 10 1o 20 gacoB (18-36% oT Bcero oObema mporpaMmel).

PedepaTuBHoe onncanue Tem

baszoevuii yposenw

2.1 Boinosinenue TexHosormyeckux mnpoueccoB PHC Pocenu, npegycMaTrpuBaromux
HHIMBHAYAJIbHOE HHPOPMHUPOBAHME HAJIOTOIIATEIbIINKOB
Pabora B IIK AUC «Hamor-3» mo WHAMBHIYaJIbHOMY HWH()OPMHPOBAHUIO HAJIOTOIIATEIIHIIUKOB.
Pexumbl paboThl HH(OPMAIIMOHHON CHCTEMbI HAJOIOBBIX OPraHOB B 4acTH (pOPMUPOBAHUS CIPABOK O
COCTOSIHUM pacyeToB. MeToabl aHaidu3a U NPUMEHEHUS WHCTPYMEHTOB HAJIOIOBOTO KOHTPOJIS B
MH(POPMALIMOHHBIX PeCypcax.
2.2 Tloncuctembt AWNC Hagor-3, yuyacTByomme B HHPOPMAIHOHHOM OOMeHe C
HAJIOTOIIATE/IbIMHKAMH.
[Ipuem u 00paboTKa HOKYMEHTOB, MPEACTABIEHHBIX B HAJOrOBBIE OpraHbl B 3JEKTPOHHOU (opMme 1o
TEJIEKOMMYHUKAI[MOHHBIM ~KaHalaM CBA3M C TPUMEHEHHWEM YCHWJIEHHOW KBaIM(UIIMPOBAHHOM
3JIEKTPOHHOW MOJIITHCH.
2.3  Henajorosble peecTpbl HAJOTOBOM CJIYKObI
OnTtumuzanus paboThl ¢ peecTpamMu, CONPOBOKIAEMBIMU HAJIOTOBOM ci1yxk0bl. DopMUpOBaHUE, TOPATOK
paloThI U PEOCTABIICHUS CBEJICHUN U3 PEECTPOB.

OTKpBITBIE W OOIIENOCTYIIHBIE CBEICHHS. OKCTEPPUTOPHAIBHOCTH B  OOCIYy)XKHBaHUHU.
[TpakTHyeckue acieKThl paboThl HAJIOTOBOM CITYKOBI
2.4  TlpuxjaaaHas noacucTeMa « IKCHETUTOP JAHHBIX»: HA3HAYEHHe U 00J1aCTh MPUMEHEHHU .
Tepmuns! u nonstus O3epa AJaHHBIX U SKCIIEAUTOpa AaHHBIX. Onrcanue uHTepdeiica, Mopsa0K CO3qaHUs
1 paboThI ¢ MOJIESIMU U TpynnupoBKaMu. [lopsaok HanmoaHeHUsI HHPOpMAIHel o3epa JaHHBIX U CPOKHU
oOHOBNeHU uHpopManueil. Ponn s noaxitoyeHus A0CTyNa K skcneauTopy. Pabora ¢ TpeHaxepamu.
2.5  OCHOBBI YJIEKTPOHHOT'0 TOKYMEHTO000POTA B 1€ATEIbHOCTH HAJIOTOBBIX OPraHOB
W3yuenne mopsaka B3auMMOJAEHCTBHS JIOJDKHOCTHBIX JIMII TIOCPEACTBOM OOMEHa JaHHBIMHU C
MCIOJIb30BaHUEM IIPOrPaMM 3JIEKTPOHHOTO JOKYMEHTO0O0POTa, YCTAHOBIIEHHBIX B HAJIOTOBBIX OpraHax.
[Topsimox melicTBU JOMKHOCTHBIX JIUI] HAIOTOBOTO opraHa mpu padote B [TIK CO/I.
2.6  IpunHounsl padoThl U GyHKIHOHAT HHTEPAKTHBHBIX cepBucoB DHC Poccun
HopmatuBHBIE TpaBOBbIE aKThl, pPETJIAMEHTHUPYIOUIME TMOPSAOK CEPBUCHOTO  OOCITYKUBaHHS
HaJIOTOIJIATENBIINKOB C HCIIOJIb30BaHUEM HWH(OPMALMOHHBIX TEXHOJOrui. Pa3BuTue CepBUCHOTO
00CITy>)KUBaHHsI HAJIOTOIJIATEBIIMKOB C HCHOJIb30BaHueM uHTepHeT-cepBruca HC Poccun «JInunsbiii
KaOMHEeT HalororiareNabliuka Aid (QU3NYeCKuX JuIy», «JIMuHBI KaOMHET WHANBUAYAIBHOTO
peanpuHUMATENs», «JINUHbI KaOMHET I0PUINYECKOTo JIULa» U T.1.
2.7  Hcnoab3oBaHMe NPUKJIAJIHBIX O(PHCHBIX NPHJI0KEHHUI B YCI0BHSX MMIIOPTO3aMeLeHUS
OcnoBuble mporpamMMuble mpoaykTel T[T "MoitO¢uc". PazButue HaBBIKOB pabOTHl C NMPOIYKTaMHU
«MouOduc Texer» u «MotOduc Tabmumar.
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2.8 Hcnosib30BaHue 3JIeKTPOHHOM MOANHUCH
[TpaBoBoe perynupoBanue. OCHOBHBIC H3MEHEHUS B 00JIaCTH MPUMEHEHHS SJICKTPOHHOM MOAMUCH. Buib
AJIEKTPOHHBIX noanuceid. [IpuMeHeHne 31eKTpOHHON MOAMKUCH: YTO HY)KHO CJIeNIaTh, YTOOBI MOTYYHUTh U
UCIOJIb30BaTh KBATH(QHUIMPOBAHHYIO SJEKTPOHHYIO MOJIKUCH; CIOCOOBI HACHTU(UKALMUA JUYHOCTH;
MOJNMCAHUE 3JIEKTPOHHOIO IOKYMEHTA; IPOBEPKA IEKTPOHHON NOJNUCH HA AIEKTPOHHOM JOKYMEHTE.
JloBepeHHass TpeThsi CTOpOHA. MammHounTaeMas jgoBepeHHocTh. OOMmen MYJ] yepe3 mmdpoByro
wiatopMy pacrlpeseseHHOTo peecTpa OnokuyeiH. CnpaBOYHHK IMOJHOMOYHUH, HCIOJIB3YEMBIH IpH
cozgannu MYJI.
2.9 Hcnoab3oBaHMe BO3MOKHOCTEH JJIeKTPOHHBIX Ta0auLl B AaHAJIMTHYECKOH padore
HAJIOTOBbIX OPraHOB

BosmosxHocTu 31ekTpoHHBIX Tabmun Excel mist aHamuTHueckoil pabOThl HAJOTOBBIX OPraHOB:
aBTO3aIOJHEHUE, TMOJCYET MPOMEKYTOYHBIX HTOTOB, KOHCOJNUIAIMS JAHHBIX, CO3JIaHUE CBOIHBIX
Tabmui, opMaTUpOBaHUE TAOIUI], COPTHPOBKA U (QUIIBTPALIUS JaHHBIX.

Tlogvluennsiii yposens
2.1 Hoacucrembpt AMWNC Hajor-3, yuyacrBywmue B HH(POPMALMOHHOM O0MeHe ¢
HAJIOTOILIATE/IbINMKAMHU.
[Ipuem u 00paboTka AOKYMEHTOB, MPEJCTABICHHBIX B HAJOrOBBIC OPraHbl B 3JEKTPOHHOU dopMme 1Mo
TEJICKOMMYHUKAIIMOHHBIM ~KaHAJIaM CBS3M C NPHUMEHCHHEM YCWICHHOH KBaIM(DHUIIMPOBAHHOMN
AJICKTPOHHOMU TOATIHUCH.
2.2 Ipukiagnas moacucreMa « JKCIeIUTOP JAHHBIX»: HA3HAYEHHE U 00J1aCTh IPUMeEHEHUsl.
Tepmunbl ¥ moHsATHs O3epa TaHHBIX U KCIIEAUTOpa NaHHbIX. Onucanue nHTepdeiica, MOpsI0K CO3aaHus
1 paboTHI ¢ MOJICTIIMU U TpynIupoBKaMu. [lopsnok HamoTHeHHUsI HHPOPMAIIHEH 03epa JaHHBIX H CPOKHU
oOHoBIeHUs nH(popManuel. Pomu s moakimrodeHus [ocTyna K skcnenutopy. Pabora ¢ Tpenaxepamu.
2.3 @®opMHUpOBaHHE CTATUCTUYECKOI HAJIOTOBOIi 0TYETHOCTH
O0630p ¢popMuUpOBaHUS CTATUCTUYECKOW M YIPaBIECHUYECKOW OTYETHOCTH, aHAIUTHYEcKas oOpaboTka
nH(pOpMaLINH.

Macmepckuii yposens
2.1 OtaenpHbIe BONPOCHI ONTHMHU3aNNU TexHoJorn4eckux npouecco ®HC Pocceun
OnTtumuszanusi paboThl TEXHOJOTHYECKHX IIPOLECCOB IO HAIPABJICHUSAM JACSITEIBHOCTH C IIEJIbIO
yJIY4ILIEHHs Ka4eCTBa HAJIOrOBOro aiMUHUCTpUupoBanus cotpyanukamu @HC Poccun. Metoibl ananusa
Y IPUMEHEHUS UHCTPYMEHTOB HAJIOTOBOTO KOHTPOJISI B MH(DOPMAITMOHHBIX pecypcax.
2.2 3agauu enuHoi HHpopManuoHHO-aHaIUTHYeckoi moacucrembl AUC Hasor-3
OyHKIMOHANT HMH(OPMALMOHHO-aHAIUTUYECKON MOAcHCTEMbI mporpaMMmHoro komiuiekca AMC
«Hamnor-3». Bo3moxuoctu u 3agaun nojcuctemsl. Texunonmoruu pabotsl B MAIT AUC «Hamnor-3».
[IpakTUKyM MO HMCHOJB30BAHUIO AHATUTUYECKUX WH()OPMAIMOHHBIX MHCTPYMEHTOB MPU MPOIEAypax
perucTpaliu  OpraHu3alii U WHAUBUIYAJIbHBIX  TNpPEAIpPUHUMATENIed,  yCTaHOBJIEHHBIX
3aKOHOAATEIbCTBOM.
Hcnonk30BaHue mpu MPOBEIEHUH YIEOHBIX 3aHATUN TPEHAKEPOB-CUMYISTOPOB.
2.3  HenajoroBble peecTpbl HAJOTOBOI CJIYKObI
OnTumuzaius paboThl ¢ peecTpaMu, COMPOBOKIAEMBIMU HAIOTOBOM CITyx)0bl. DOpMUpOBaHHE, TTOPSTOK
paboTHI ¥ IPEIOCTABIICHUS CBEJICHUN U3 PEECTPOB.
OTkpeITEIE W OOMIENOCTYMHBIE CBEAEHUS. OJKCTEPPUTOPUATBHOCTE B  OOCIY)KHBaHUU.
[IpakTryeckue acnekTbl pabOThl HAJTOTOBOM CITYKObI
2.4  EHC kak 3xocucremMa
Butpuns! nanusix EHC (III1 PCB): coctosaune EHC nanoromiarenpyka, UCTOPUS U3MEHEHUS CajlbI0
pacueroB EHC, nepeuens OKHO, onepauuu OKHO, npeacrosiye HauuciIeHus (IeTaau3aius mno THITY
OKHO, mo Buay Hamora, Mo BHAY 00s3aTeNbCTB), cymMma K yruiare, aeranusarus EHII
HAJIOTOIIATEIBIINKA, ONEPAIMH 10 TICHE; TeperuiaTa, 3ape3epBUpoOBaHHAs s OyayIIUX HAYUCICHUH,
3aJI0JKEHHOCTD U €€ JeTaln3allusl.
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Butpunsl nanasix EHC (TIIT V3): TpeGoBanue 06 ymiaTe, pelieHus O B3bICKAHUU 3a0JDKEHHOCTH 3a
cuetr JIC u D]JIC (ct. 46), pemeHust o B3bICKaHUU 3310KeHHOCTH ¢ JIC, MOCTaHOBJICHUSI O B3BICKAHUU
3aJJ0JDKEHHOCTH 3a cueT umyniectsa (ct. 47 HK P®), nepeuens pemeHunit 00 N3MEHEHHH CPOKA YIUIATHI,
JAHHbIE O peIleHHsIX 00 M3MEHEHUHM CpOKa YIUIaThl, IpauK HOralmeHus 3a0/KEHHOCTH, CyMMa
3aJI0JKEHHOCTH, NPUOCTAHOBJIEHHON K B3BICKAaHHUIO IO peleHuto cyzaa, pemenuto BHO, cBenenus o
Mepax B3bICKaHUS 33J0JDKCHHOCTH.
Butpunst qanasix EHC (III1 BJIC U TIIT KHIT): 6ankoBckue cuera FOJI, UI1, ®JI; nunessie cuera FOJI;
KBK s yBegomiieHnii 00 HCUUCIIEHHBIX CyMMax.
Moaepuuzanus JIK
2.5  IlpuHnunsbl padoTsl U GYHKIHOHAJ HHTEePpaKTUBHBIX cepBucoB @HC Poccun
HopmatuBHbIE TpaBOBBIE AaKTHI, PETJIAMEHTHPYIOUIHE MOPSIJAOK CEPBHCHOTO OOCITY)KMBaHUS
HAJIOTOIIATEIbIIMKOB C HCIOJIb30BAHUEM HH(OPMALIMOHHBIX TEXHOJOIMi. Pa3BuTHE CepBUCHOIO
00CITy>)KUBaHHsI HAJIOTOIJIATEIBIIMKOB C MCIONb30BaHueM uHTepHeT-cepBrca HC Poccun «JInunsbiii
KaOMHET HaJoromiaTenabiiuka Juid (uU3MYecKuX JuLy», «JIn4yHbli KaOMHET MHIUBUAYAJIBHOIO
NPEINPUHIMATENS, «JINIHBIA KaOMHET I0PUINIECKOTO JIUIa» U T.1.

IMpakTuyeckue 3aganus (MpuMepbI)

3amanme 1.

Onwumure nocnenosarenbHocTs neiicteuii B JIK KOJI mpu dopmupoBanum 3ampoca akta CBEpKU
MIPUHAJIEKHOCTU CYMM JICHEKHBIX CPEICTB, epeunciaeHHbiX B kauectBe EHIT wnu npyrux marexen.
3aganue 2.

SIBASIOTCS M TOKYMEHTHI, MOJIUCAaHHBbIE HEKBANU(UIIMPOBAHHON 3JIEKTPOHHON MOANUCHIO U
HanpaBiieHHbIe depe3 uHTepHeT-ceppuc PHC Poccum «JInunplid kaOWHET UIsi (DU3UYECKHUX JIMIDY
opuandecky 3HaunMbiMu? Eciin pusnueckoe nuio npunnoxuio k aexnapauuu 3-HIADIT nokymeHTs B
ANIEKTPOHHON (QopMe, TMOANUCAHHBIE 3JIEKTPOHHOW MOJNHUCHIO, HYKHO JHM €My IMpPeJOCTaBIsATh B
HAJIOTOBBIN OpraH X OyMakHbII BapHaHT?
3aganue 3.

[Tosicaute mnopsinok padorsl B uHTepHeT-cepBuce D@HC Poccunm «OmnepaTuBHas MOMOIIb:
paz0mokupoBka cueta u Bonpockl o EHC».
3aganue 4.

Bepno nu yrBepxaenue: «PacueT TpaHCIIOPTHOIO Hajiora ¢ MoMolbio nHTepHeT-cepBuca GHC
Poccun «Kanpkynsatop TpancnoptHoro Hanora dJI» HOCHT 03HAKOMUTENBHBIM XapakTep, TaK Kak
TPAHCIOPTHBI HAJOr OTHOCUTCS K HajoraM, HCYHUCIIAEMbIM HaJoroBod uHcnekuuen»? OTer
obocHyTe.
3aganue 5.

[TocMoTpeTh eTanbHyI0 HH(POPMAIUIO IO CBS3M MEXKAY HAJIOTOIUIATEIbIIUKAMU 110 THITY CBSI3U
«Koonepanus» Mex1y y3aamu MpU BbI30BE KOHTEKCTHOTO MEHIO MPaBOil KHOMKON MBIIIIH.
3aganue 6.

VYka3aTh Kakue BO3MOKHOCTU MPEAOCTaBJICHBI MOJIb30BATENIO MpH pabore B Moayie «Jlocke
MIPOBEPKI» MPH OTPAOOTKE BBISBICHHOTO pricka B pamkax KHII.
3ananmue 7.

VYkazarp Kako MHCTPYMEHT MH(OPMAIIMOHHON aHAIIMTHYECKOM CHCTEMBbI KOHTPOJIBHOTO OJI0Ka,
MO3BOJISIET BU3YAIM3UPOBATh CBSA3M MEX1Y HAJIOTOIUIATENbIIUKAMH.

Mertoanyeckue peKOMeH AU

OOy4eHHe OCYIIECTBISCTCS C UCIOJIB30BaHUEM JTUCTAHIIMOHHBIX TEXHOJOTHH W AJIEKTPOHHOTO
06yquH51 MYTCM KaK CaMOCTOATCIIbHOT'O U3YYCHHUA MaTCpraia, Tak 1 B3aHMOHeﬁCTBHﬂ neaarort4yeCckoro
paboTHHKA C OOYJArOIIHMCS.

JIeKMy ¥ MPaKTUYECKUE 3aHATUS MOTYT OBITh IPOBECHBI B (JOpPME BHICOYPOKOB MIIM BEOMHAPOB
B IeNAX YIIyOJeHHWs W 3aKpeIUICHUs 3HAHWW CIIymatesieid, IOJIyYeHHBIX HMH B IpoIecce
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CaMOCTOSITENIbHON paboThl HajA y4eOHbIM MaTepuanoM. IIponomkuTenbHOCTh BHACOYpOKa OT 5 1o 15
MUHYT, BeOMHapa 1-2 ayJuTOpHBIX yaca.

Ha npaxTudeckue 3aHATHS BBIHOCSITCSI BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsl Ha YpPOBHE
HAaBBIKOB U YMEHUI.

B mporuiecce mpakTuueckoro o0y4eHus 0co00e BHUMaHHUE CIEAYET YAeNsiTh (HOPMUPOBAHHIO H
Pa3BUTHIO y CIIyLIATEJICH IPAKTUYECKUX YMEHUN, HABBIKOB M KOMITETECHIUI.

Jlnist mpoBeIeHNs IPAKTUYECKUX 3aHATHH JODKHBI HCIIOJIB30BAaThCS METOAMYECKHE Pa3paboTKH,
NO3BOJISIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydaeMbIM B 3aBHCHUMOCTH OT MX JIOJDKHOCTHBIX
kareropuii. Takue 3amaHusl MPEACTABIAIOT €000 MPOOJEMHBIE CUTYal[MOHHBIE BapHUAHTHI,
pasnuyaromuecss MoOJENAMU HMH(MOPMALMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeHcTBUM,
CYIIECTBEHHBIX Ul OIpPENEIEHHBIX KaTeropuii o0y4aeMbIX, OOBEJUHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIILY.

OCHOBHBIMU BHJAMH CaMOCTOSITEIBHON pabOTHI ciymarensiMu Oe3 ydacTHsl IpernojaBareseit
SABJIAIOTCSL:

e (opmupoBaHHe M YCBOEHHE COJIEp)KaHHs KOHCIEKTa JIEKIMi Ha 0a3e pEeKOMEHIOBaHHOU

npernojiaBaTesaeM yueOHo TuTeparypsl, BKI0Yas HHPOPMALMOHHbIE 00pa30BaTeNIbHbIE PECYPChI

(97EKTpOHHBIE YUEOHUKH, 3JIEKTPOHHbIE OMOINOTEKH U Ip.);

® BBINIOJIHEHHE JOMAIIHUX 3aJaHUM B BHJE IPEIJIOKEHHBIX IPENOJABATEIIEM INPAKTUYECKUX

3a/laHuil ¥ 1abOpaTopHbIX padoT;

® [IPOCMOTpPA BUJIEOYPOKOB.

B xozme camocrosTenbHON paboOThl ciaymiatend Oosee IeTalbHO PacCMaTpUBAKOT BOIPOCHI,
U3y4aeMble B XO/JI€ JIGKLIMOHHBIX 3aHATHUI, TOTOBATCS K MPOBEICHUIO CEMUHAPOB U 3aKPEIUISAIOT YMEHUS
Y HaBBIKM, TOJYYEHHBIC TIpU OTPabOTKE Ha MPAKTUYECKHX 3aHATHAX. B memsx Oonee 3¢ ¢dexTuBHON
paloThI ciaymiareneil, FoTOBATCS yueOHbIE U KOHTPOJIbHO-TIPOBEPOYHBIC MATEPUAIIBI.

B xozxe camocTosTenbHON pabOThl CIyHIATENsIM IPEJOCTaBIIAETCS BO3MOKHOCTD I10JIb30BAaHUS
MHTEpHET pecypcamMu yueOHOro 3aBe/IeHNUs, Ha KOTOPBIX Pa3MeleHbI 3JIeKTPOHHbIE YUeOHUKH, TPOOHBIE
TECTHI, a TaKkke (GOpyM /Jis MOJTyuyeHUsI KOHCYIbTAIIMOHHBIX YCIYT OT BEAYLIUX MpernojaBaTesnei.

C wmenpro omnpeleneHHs KadecTBa YCBOCGHMsI MaTepualla IPOBOJUTCS TPOBEpPKa 3HAHUMN
ClIylIaresiei ¢ MCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 3a/IaHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texkymuit KOHTPOJIb OCYLIECTBIIAETCS B (hOpME TPOMEKYTOUHOTO TECTUPOBAHHUS.
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

IIcuxoJsioruyeckoe odecrnevyeHue AeATEJILHOCTH COTPYAHMKOB HAJIOTOBbIX OPraHOB U PadoThI ¢
HAJIOTOILIATe b IIHKAMH

(HauMeHOBaHNE y4eOHOH TUCIUILIIHEI)

BBeaenue

Jucuumnumna «lIcuxonornueckoe odecreyeHne IesiTeNbHOCTH COTPYAHUKOB HaJIOTOBBIX OPTraHOB
U paboThl C HAJOTrOIUIATENbIIMKAMI» 3aHMMAeT Ba)KHOE MECTO B Ipoliecce OOHOBJIECHUS, 3aKpEIICHUs
3HAaHUI ¥ OBJA/ICHUS HaBBIKAMU JJISl PEeLIeHUs NMPOo(hecCHOHANBHBIX 3a7a4. BrICOKMIT ypOBeHb pa3BUTHS
KOMMYHUKAaTUBHOM M KOH(IMKTOJIOIMYECKOW KOMIIETEHTHOCTH, CTPECCOYCTOMYMBOCTh IO3BOJIMT
COTPYAHUKY HAJOTOBBIX OPraHOB 3((EKTUBHO BHIIOJIHATH CBOIO padoTYy.

B pesynbrare wn3ydeHMs JAHHOM JUCLMIUIMHBI TOCYINAPCTBEHHBIE CIIy)KallUMe I0JIy4aT
OOHOBJICHHE 3HAHUH 1O TICHXOJOTHYECKUM acleKTaM JIeSITeIbHOCTH OPTraHOB TOCYJapCTBEHHOM BIIACTH,
KOTOpbIE COOTBETCTBYIOT KBIM(UKALUOHHBIM TPeOOBAHUAM K MNPO(ECCHOHANBHBIM 3HAaHUAM U
HaBBIKAM, HEOOXOIMMBIM IS  HCIIOJHEHHWsS  JIOJDKHOCTHBIX — OOsi3aHHOCTEH  (penepanbHBIMU
roCyAapCTBEHHBIMU CIIy KaIlUMHU.

HeJ’II/I, 3aJa4m U1 MeCTO yqeﬁﬂoﬁ AUCHUIIJIMHBI B IpOoIECCE NMOBLIINCHUSA KBaJ’[I/I(l)I/IKaIIHH

Ileny w3yuyeHUsl NaHHOW NUCLMIUIMHBI COCTOMT B ()OPMHPOBAHHMU HOBBIX U Pa3BUTHU paHee
pUOOPETEHHBIX MPO(PECCHOHATBHBIX KOMIETEHINH TOCY1apCTBEHHBIX TPAKIAHCKHX CITY)KAIIUX B YaCTH
3HaHUI BOIPOCOB IICUXOJIOIMU NPOPECCUOHATBHOM 1€ TEIbHOCTH COTPYJHUKOB HAJIOTOBBIX OPraHOB.

B paMkax 3asBJIEHHON L€ OJIKHBI ObITh PELICHBI CIEAYIOLINE 3ad0au.

— CO3JlaHHe YCIOBUI JUid TpaHCPOpMaLMU yueOHO-1103HABATEIbHON 1A TEIbHOCTH CIIyIlaTeNei
B IIpo(hecCHOHANIbHYIO I€ATEIbHOCTh TOCCITYKAIllUX HAJIOTOBBIX OPTaHOB;

- pa3BUTHE CIIOCOOHOCTHM M TOTOBHOCTH MCIIOJB30BaTh 3HAHUE METOJO0B U TeOpuit
MICUXOJIOTMYECKON HAyKU B MPaKTUKE MPO(eCcCUOHATBbHON e TeNIbHOCTH;

— o0yueHue mnpuemMaM 3(QEeKTUBHOTO B3aMMOJAEHCTBHS B IHpolecce MNpodecCHOHANbHOM
NESTEIIBHOCTH.

B pesynbrare OCBOEHUs NaHHOW IUCLUIIIMHBI TOCYJAapCTBEHHBIE TPAXKIAHCKHUE CIIyXKallue
uHcnekuui u ynpasieanit ®HC Poccun nonydar 0OHOBJIEHNE 3HAHUIM M COBEPILIEHCTBOBAHNE HABBIKOB
peLIeHUs [TOCTaBICHHBIX 3a1a4 I10 OCHOBHBIM HAIPABJICHUAM ACATEIBHOCTH U KOMIIETEHLUAM C Y4ETOM
IICUXOJIOTMYECKUX 3aKOHOMEPHOCTEH OpPraHnu3aluy B3auMOICHCTBUS.

IInanupyemsle pe3yJbTaThl 00y4eHHS

B pe3ynbrare OCBOEHMS NAaHHOW NPOrpPAMMBI TOCYAAPCTBEHHBIM TPAXKIAHCKUM CIyXKallui
JOJKEH
3HAamy:
OCHOBHBIE NIPUHIUIBI KJIMEHTOLEHTPUYHOTO B3aUMOJEHCTBHS C HAaJOTOIIATENbIUKAMU;
TEXHUKHU 3PPEKTUBHON KOMMYHUKAIIUN Ha TOCYAapCTBEHHOM Ipa)IaHCKOU CITyK0e;
CTpaTEeTUH MOBEICHUS B KOH(IIUKTE;
MOHATHE MPO(HECCHOHATILHOTO CTPECCa U BHITOPAHUSI.
Ymemp:
® T[IPUMEHATHh IICUXOJIOTHYECKHUE 3HAaHWS i1 obecrnedeHus MpodhecCHOHATBHON CIy)KeOHOU
NeSITeIbHOCTH FOCY/IapCTBEHHBIX TPAXKIAHCKUX CITYXKAIIHUX;
® OpraHM30BaTh MPOLECC KIMEHTOLUEHTPUYHOIO B3aUMOJEHCTBHS C HAJIOrOIJIaTENbIINKAMUY;
® TPUMEHATH TEXHUKH d(P(PEeKTUBHON KOMMYHHUKAIIMK BO B3aUMOJCHCTBUH;
e paspemniatb KOH(QIUKTHI;
®  YIPaBISTh NPOPECCUOHAIBHBIM CTPECCOM.
Braoemv nasvixamu:
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e paboTHI B KOMAHJIE;

e BBHICTpaMBaHU MEXKINYHOCTHBIX OTHOILICHUH, IIOCTPOEHHBIX Ha IIPUHIUIIAX
KJIIMEHTOOPUEHTUPOBAHHOCTH.
Ne i/ HanMeHoBanmue teM Bun
3aHATHSA
Ilcuxosiorusi npogecCHOHATBLHOM AeSITeJIbHOCTH
ba30Bblil ypOBeHb CII0KHOCTH
31 BHemHssA 1 BHYTPEHHSIS KIIMEHTOLICHTPUYHOCTL. LleHHOCTH Jlexyus
4eJIOBEKOLICHTPUYHOCTH
3.2 | ba3oBble TexHUKH YPPEKTUBHON KOMMYHUKALMU. ACCEepTUBHOE NoBeAeHue. | Ilpakmuxa
3.3 | Yupasnenue koHpuukramu. CTpaTeruu U TAKTUKU NOBEACHUs B KOH(ukTe | Ilpakmuxa
3.4 | YupaBineHHe CTPECCOM: TEXHUKH CaMOPETYJIISIIH IIpakxmuxa
35 dopMHUpOBaHUE U PA3BUTHE UMU/KA IPEICTABUTEIIS HAIOTOBOM CITYXKOBI. IIpaxmuxa
' WmumpxeBble v penyranuonsbsle crpaterun opranoB ®HC Poccun
IToBbIICHHBIN YPOBEHb CJI0KHOCTH
41 BuewHss u BHyTpeHHS KIMEHTOUEHTpUYHOCTH. LleHHocTH Jlexyus
4eJIOBEKOLICHTPUYHOCTH
492 O dexTrBHBIE KOMMYHHKAIMU. [Icuxomoruueckue npueMsl MPeo 0JIeHUS IIpaxmuxa
OapbepoB B OOIICHUH
4.3 | YopaBneHue KOHQJIUKTAMH: TEXHOJIOTUU KOHCTPYKTUBHOI'O pa3pelieHus IIpaxmuxa
4.4 | TexHOIOrUM BIUSHUS U IPOTUBOJAECHCTBYSI MAHUITYJISLIUSAM IIpakxmuxa
4.5 | IlpodunakTrka mpodeCCHOHAIBHOTO CTpecca Ilpaxmuxa
MacTepcKuii ypoBeHb CJ10:KHOCTH
31 BHemHssA 1 BHYTPEHHSIS KIMEHTOLEHTPUYHOCTL. LleHHOCTH Jlexyus
YeJIOBEKOIEHTPUYHOCTHU
3.2 IIcuxoorus ynpaBieHYeCKON U KOMMYHUKATUBHOW KOMIIETCHTHOCTH IIpaxkmuka
PYKOBOJUTENS
3.3 | YupaBnenne KOHQIUKTAMH B JESITEITHHOCTH PYKOBOIUTEIIS IIpakxmuxa
3.4 | llcuxonorus BIMSHUS M IPOTHUBOJACHCTBUE MAHUIYIISIIUSAM IIpaxmuxa
3.5 | DddexTuBHOE MyOTUIHOE BBICTYILICHUE Ilpaxmuxa

OO6beMm 3ansTHil o quciuminHe — 5-6 gacos (9-11 % ot Bcero o0beMa MporpamMMai).

PedeparuBHoe onucanue Tem

ba3zoewiii yposenw

3.1. BHemIHAs1 M BHYTPEHHANA KJINEHTOHEHTPHYHOCTDb. L{eHHOCTH Ye10BeKOEeHTPHYHOCTH
[loHsiTEe W TPUHLUIB YETOBEKOIEHTPUYHOCTH. L[eHHOCTH YeNOBEKOIEHTPUYHOCTH M UX
OTpa)KeHHE B JIeKJIapaluy yeraoBekoreHTpuuHocTH U Manupecte ®PHC Poccun. BHenHss 1 BHyTpeHHssA
KJIMEHTOOPUEHTUPOBAHHOCTh:  KYJIbTypa JEJIOBbIX KOMMYHUKAllMid U dSMmarus. TexHoJoruu
3¢ deKTUBHON KOMMYHHUKALIUU TPU B3aUMOICHCTBUH C COTPYIHUKAMHU U MOJIb30BATEISIMH YCIYT.
3.2 Bba3oBbie TexHUKH 3¢ (PeKTUBHON KOMMYHUKAIUN. ACCEPTUBHOE IIOBEICHUE.
KoMMyHHKaTHBHas KOMIIETEHTHOCTh HAJIOrOBOIO MHCNIEKTOpa. [ToHsITHE M BUBI KOMMYHUKALINH.
Oranbl 1e710BOM Oecenbl. YCTaHOBJIEHHE MCUXOJIOTHYECKOro KoHTakTa. HeBepOanbHble U BepOabHbIE
IIPUEMBI YCTAHOBJIEHUS IICUXOJIOIMYECKOT0 KOHTaKTa. TEXHUKHN apryMEeHTAallM U KOHTPApryMEHTALUH.
[ToHsiTHEe ¥ MPUHIUIIBI ACCEPTUBHOCTH. Y BEPEHHOE (acCCEPTUBHOE), HEYBEPEHHOE U arpecCUBHOE
nosegeHre. CriocoObl pa3BUTHS ACCEPTUBHOCTH.
3.3 VYnpasaenune koHpaukramu. CTpaTernu ¥ TAKTHKH NOBeJAeHUsI B KOHQIUKTE
[Tonstue, BUABI M NPUUYUHBI KOHQIUKTOB. JlMHAMHKA KOHGIMKTA. DTambl pa3perieHust
KOHQUIMKTHOW cuTyanuu. CTpareruu noBeleHHs] B KOH(IMKTHON CUTyalluu: CONEPHUYECTBO, YCTYIIKA
(mpucniocobnenue), uzberanue (yxon), KOMIIPOMHUCC, COTPYAHHYECTBO. YCIOBHUS 3(P(HEKTUBHOTO
UCIOJIb30BAaHUS CTPATErMi MOBEJCHHS B KOH(IINKTE B 3aBUCUMOCTHU OT CUTYallUH.
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3.4 YmnpaspiieHHEe CTPeccOM: TEXHHUKH CAMOpPeryasiiuu

[TonsiTvie 1 BUABI CTpecca, BHEIIHUE U BHYTPEHHHUE CTPECCOPHI; CUMIITOMBI TPO(ecCHOHAIBHOTO
ctpecca. CaMoperyssius, OCHOBHBbIE TEXHUKH CAMOPETYJSAIUU: ayTOTPEHUHT, paboTa C PEeCypCHBIM
COCTOSIHHEM, JbIXaTeJIbHbIe MPAKTUKU U AP.
3.5 ®@opmMupoBaHue U pa3sBUTHE UMUIKA MPEICTABUTE/ISI HAJIOTOBOH cy:KO0Obl. UMUIKeBbIE H
penyranuoHHblie crpaterun opranoB ®HC Poccun

dopmMupoBaHWe ¥  Pa3BUTHE HABBIKOB NPO(ECCHOHATBHOW  caMOMpe3eHTanuu  (Kak)
MPE/ICTaBUTENsT HaJIoroBod ciy:k0bl. OcoOeHHOCTH BepOaJbHOTO W HEBEpOAIbHOIO IOBEICHUS
COTpPYJIHUKA HAJOTOBOTO OpraHa. Pemyraius cOTpyAHHMKA HAJIOTOBOTO OpraHa: UMHIK(OOpPMHpPYOIIEe
MOBe/IeHHE U Tcuxojorus npodeccuonana. Bugeo tpeHunr «Crnaraemble UMUK TOCYJapCTBEHHOTO
ciyxaniero — npeacraBurenss @HC».

Tlosviwennwiii yposeHs
4.1. BHelIHsIsi 1 BHYTPEHHSISI KIIMEHTOUEeHTPUYHOCTD. LleHHOCTH Ye10BeKOIeHTPUYHOCTH
[loHsATHE W TPUHIUIBI YEIOBEKOLEHTPUYHOCTU. LIEHHOCTH YEIOBEKOUEHTPUYHOCTH U HX
OTpa)KeHHE B JIeKIapaiuu yeraoBekorenTpuaHoctd 1 Mmannpecte ®PHC Poccun. BHenHss u BHyTpeHHSSA
KJIINEHTOOPUEHTUPOBAHHOCTh:  KYJIbTypa JEJIOBBIX KOMMYHMKAMM © 3MOatus. TexXHOJIOTrHH
3G PEeKTUBHONH KOMMYHHKAIIUU TIPU B3aUMOJICHCTBUH C COTPYAHUKAMH H MOJIb30BATEIISIMH YCITYT.
4.2 JddexkTuBHbIe KOMMYHMKanuu. Ilcmxosiornyeckue npuemMbl NpeoaoJieHUsi 0apbepoB B
o01eHnH
[Icuxonoruueckue Oapbepbl B OOILIEHUU: MOHATHE, BHUIBL. bapbepbl BocmpusTus: 3(hdeKTs
BOCTIPUSATHA U cTepeoTHIibl. [IpreMbl 2ppekTnBHOI KOMMYHHKAUU. TEeXHUKU TPEOT0JICHHS CMBICIIOBBIX
0apbepoB B OOIIICHUH.
4.3 VYnpasieHHe KOH(PJIMKTAMHU: TEXHOJIOTMH KOHCTPYKTHBHOIO pa3pelieHust
[Tonsitre, BuAbl W NpUYUHBl KOHGIMKTOB. JlMHamuka KoH(IUKTA. IDTambl pa3peuIeHHs
KOH(MIMKTHOM CcHUTyallMu. YCIOBUS paspelieHus KoHpaukra. [Ipuembl CHUXEHHS HANpsDKEHUS B
KOH(QUIMKTHBIX CUTyalusx. BzaumoneiicTBrue ¢ KOHQIUKTHBIMU JIMYHOCTSIMU.
44  TexHOJI0rMH BJMSHHUA M NPOTUBOAEHCTBUS MAHUIYJISIUAM
[TonsaTe W BUABI MCUXOJOTHYECKOT0 BiIMAHUA. OddexkTuBHble U  HedIPPEKTUBHBIC
MICUXOJIOTMYECKHE IPUEMBbI BIUSHUSA Ha coOeceaHuKa. [IcuxoTexHoIorun yoexaaromero Bo3AecTBys.
OtpaboTka npasui yoexaenus. [lcuxonornueckue npueMbl IPOTUBOACHCTBUS MAHUITYJISILIUSM.
45  IIpodmiaaktuka npodeccHoHAIbHOIO cTpecca
Crpecc u  mnpodeccHOHAIBbHOE  BbITOpaHHE: MOHATHE M CUMOTOMBL.  [IpuunHBI
npodeccuoHalbHOTO ~ CTpecca M BbIrOpaHusa. VHIWBHIyanbHBIE  METOABl  NPOPUIAKTHKU
po¢eCCHOHATBHOTO cTpecca U MPo(hecCHOHATIBHOTO BEITOPaHHUS.

Macmepcxkuii yposens

3.1 BHemHsisi 1 BHYTPEHHSAS KIHEHTOHEHTPUYHOCTD. [leHHOCTH 4e/I0BeKOEeHTPHYHOCTH

IlonsiTME W TPUHIUIBI YEIOBEKOUEHTPUYHOCTU. [[EeHHOCTHM 4YEIOBEKOLIEHTPUYHOCTH M HX
OTpa)KeHHE B JIeKIapalu yeiaoBekoreHTpuuHocTH U Manupecte ®HC Poccun. BHenHss 1 BHyTpeHHsSA
KJIINEHTOOPUEHTHUPOBAHHOCTh:  KYJIbTypa JEJIOBBIX KOMMYHHMKAlMM W  SMIATHA. TEeXHOJIOTHH
3¢ dEeKTUBHON KOMMYHUKALIUU TTPU B3aUMOICHCTBUH C COTPYIHUKAMHU U MOJIb30BATEISIMH YCIYT.
3.2 Ilcuxos10rusi YnpaBjaeH4ecKOi 1 KOMMYHHMKATUBHON KOMIIETEHTHOCTH PYKOBOJAUTEJISI.

KomnereHnuu pykoBOAMUTENSA: IOHATHE W BUABL. YINPaBICHUYECKass W KOMMYHHUKaTHBHas
KOMIIETEHTHOCTh pyKoBoguTensd. VX ponb B 3QQeKkTuBHON opraHu3anuu padboOThl MOJpa3AeieHUs.
[Tpuemsbl 3(pPeKTUBHON KOMMYHHKAIIMM BO B3aUMOJEHCTBUU ¢ coTpyaHuKamu. OOpaTHas CBs3b U ee
Bujbl. [TpaBuina agdexTrBHON 00paTHOIl CBS3M.
3.3 ¥YnpasieHune KOHQIUKTAMH B JeATEJbHOCTH PYKOBOIUTEIS

TexHonoruu yrnpasieHHUs KOH(IMKTaMU Ha TOCYJapCTBEHHOM IpayKAaHCKOU ciyx0e. AHaIu3 1
NIPOTHO3UPOBAHME TIOBEACHUS HAJOTOIUIATENBUIMKOB. TeXHUKHM 3S(P(PEKTUBHOIO TOBEACHUS B
KOH(UINKTHOM cuTyauuu. BzaumoseiicTBue ¢ KOHQIMKTHBIMU JINYHOCTSIMH.
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3.4 Ilcuxosorusi BAMSAHUS U NPOTUBOAEHCTBHE MAHUIYISALUAM

[TonsiTMe W BUOBI TCUXOJIOTHYECKOTO BIMSHUA. OddexktuBHbie U HedDPEKTUBHBIC
MICUXOJIOTUYECKUE MPUEMBI BIMSHUSA Ha cobeceqHuKa. [IcuxoTexHomoruu yoex1aonero Bo3AeHCTBHS.
Ilcuxonoruyeckre NpueMsl NPOTUBOAECHCTBHSI MAHUITYJIALIUSAM.
3.5 DddexTUBHOE NyOIUYHOE BHICTYIJIEHHE

[ToaroroBka myoau4HOro BeIcTymaeHU. OCHOBHbIE TPeOOBaHUS K IyOJIMYHOMY BBICTYIUIEHUIO.
CrpykTypa BbICTYIUIEHHA. 3a4MH U BCTyIuieHHe. OCHOBHAs 4acTh. AprymMeHTauus. Buasl 3axiroueHus.
CpencTBa BbIpa3UTEIIBHOCTH PEYH.

IIpakTHyeckue 3a1aHust (MpUMepbI)

3ananmue 1.

[Tpu 3aBepiLIEHUN KOHTAKTa C HAJIOTOIUIATENIbILUKOM PEKOMEHIYETCS CAENATh EMY KOMIUIMMEHT.
1. IlpuBenuTe mpuMepbl KOMIUIMMEHTOB, KOTOPbIE MOKHO MCIIOJIb30BaThb IPU B3aUMOJIECHCTBUU C
HajoromiareapukoM. 2. IlpuBenure nmpumepbl KOMIUIMMEHTOB, KOTOPbIE HENb3sl UCIOJIb30BATH MPU
OOIIIEHUH C HAJIOTOIIATEbIIUKOM.
3aganue 2.

Kakue mpueMsl momMoraroT HaJoroBOMY MHCIEKTOPY YCTAaHOBUTH ICHXOJOIMUECKUI KOHTAKT C
HajiororareapukoM? YTo MemaeT yCTaHOBUTD IICUXOJOTUYECKUI KOHTAKT?

Ykaxure:

1. ITpriembl, KOTOpbIE TOMOTAIOT YCTAHOBUTH KOHTAKT:

2. JIeficTBHSI, KOTOPbIE MEIIAIOT YCTAHOBUTh KOHTAKT.
3ananme 3.

[IpuBeauTe mpuMepsl OLEHOYHBIX (ppa3, KOTOpbIE MOIYT BbI3BaTh HENOHUMAaHHME U JKEIaHUE
sammTuThes. [lepedhopmynupyiite nanHbsie ¢pa3sl B KOHCTPYKTUBHBIC BBICKAa3bIBAaHUs, YOpaB W3 HHUX
OLIEHKY JINYHOCTH.
3aganue 4.

B HamoroByro HHCHEKIMIO NPUILIENT arpecCCMBHO HACTPOEHHBIM Hanoromlareasmuk. Ha
MIPeIOKEHNE COTPYIHUKA MHCIEKIUU MPUCECTh, OH OTBETHJI OTKAa30M M OCTAJICSl CTOSITh, BO3BBIIIASICh
HaJ HUM. Ha MOBBIIEHHBIX TOHaX OH HayaJl BHITOBapUBaTh HaJloroBoMy HHcIekTopy: «llouemy Bel
OTKa3aJl MHE B HaJOroBOM BblyeTe?». ONMUIINTE MCUXOJOTUYECKH T'PAaMOTHBIE JAEHCTBUSI HAJIOTOBOTO
MHCIIEKTOpPA B IaHHOW KOH(DJIMKTHON CUTYyalluu ¢ IPUMEHEHUEM NPUEMOB CHUKEHHSI HAaPSKESHHUS.
3ananme 5.

Huxe npencraBieHbl HETaTUBHBIE OLICHOYHBIE CYXKICHMS, KOTOPbIE HMHOTJA HCIOJB3YIOTCA B
MpoLecce B3aUMO/IEHCTBHS HAJIOITOBOIO MHCIIEKTOPA U HaJIOrOIJIaTeIbLINKA!
1) Ckonbko MOxHO BaMm roBoputs 01HO 1 TO *xe?!
2) C Bamu B00OIIIc HEBO3MOYKHO Pa3roBapHBaTh!
3) Bamm noxymeHTHI 0popMIIeHBI O€3rpaMOTHO!
[Io KkaxgOMy BBICKAa3bIBaHHIO OILIGHUTE BO3MOXHYIO PpEaKIMI0 HaJororjaTeNlbluKka MU
nepedopMyIHpyiTe BhICKa3bIBaHHE, YOpaB U3 HETO HETaTUBHYIO OLIEHKY JTUYHOCTH.
Hanpumep, HeratuBHOe BbICKa3biBaHHE «Bbl BoOOIE cuuTaTh ymeere?!» BBI3OBET OTBETHYIO
3alIUTHYIO arpeccuio, MOXXHO mepedopmynupoBats «llepenemnaiite pacueTsl. B HUX conxepkuTcs
OLIOKa.

Meroauyeckue peKOMeH AU

OOy4eHue OCyIIECTBISETCS C UCIOIB30BaHUEM JTUCTAHIIMOHHBIX TEXHOJOTHH U AJIEKTPOHHOIO
00y4eHHs MyTeM KaK CaMOCTOSITeIbHOIO M3y4YEeHHUsl MaTepuala, Tak U B3aUMOJICHCTBUSA MeJarOrn4ecKoro
paboTHUKA C 00yYarOIINMCSL.

JIeKMy ¥ MPaKTUYECKUE 3aHATUS MOTYT OBITh IPOBECHBI B (JOPME BHICOYPOKOB MIIM BEOMHAPOB
B IeNiX YyIIyOJeHWs U 3aKpelUIeHHMs 3HaHMK clymareiael, IMOIy4eHHbIX HMH B IIpolecce
CaMOCTOSITENTbHON paboThl HajJ y4eOHBIM MaTepuanoM. IIpomomKUTeNbHOCTh BUACOYpPOKa OT S5 10 15
MUHYT, BeOrHapa 1-2 ayJuTOpHBIX 4yaca.
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Ha npaktudeckue 3aHATHS BBIHOCSTCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpOBHE
HaBBIKOB U YMEHUH.

B mporuiecce mpakTuueckoro o0y4eHus 0co00e BHHUMaHHUE CIEAYET YAeNsiTh (HOPMUPOBAHHIO H
Pa3sBUTHIO y cylIaTened NpakTUYeCKUX YMEHUH, HABBIKOB ¥ KOMIIETEHIIUH.

Jlnist mpoBeZIeHNs PAKTUYECKUX 3aHATHH JODKHBI HCIIOJIB30BAaThCS METOAMYECKHE Pa3paboTKH,
MO3BOJIAIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydaeMbIM B 3aBHCHUMOCTH OT MX JIOJDKHOCTHBIX
kareropuii. Takue 3amaHusi NTPEACTABISAIOT CO00H MpOOJNIEeMHBIE CHUTYallMOHHBIE BapUAHTHI,
pasnuyaromuecss MoOJENAMU HMH(MOPMALMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeHcTBUM,
CYIIECTBEHHBIX Ui OIpPENEIEHHBIX KaTeropuii o0y4aeMbIX, OOBEJUHEHHBIX B COOTBETCTBYIOIIYIO
HOJrpYIIY.

OCHOBHBIMU BHJIAMH CaMOCTOSITEIBHON PabOTHI ciymiareiassMu Oe3 yd4acTHsl IperojiaBaTesiei
SBJISIIOTCSL:

e (opmupoBaHue M YCBOCHHE COJEP)KaHHs KOHCIEKTa JIEKIM Ha 0a3e peKOMEHIOBAaHHOU

npernojiaBaTesaeM yueOHol TuTeparypsl, BKIOYas HHPOPMALMOHHbIE 00pa30BaTeNIbHbIE PECYPChHI

(97EKTpOHHBIE YUEOHUKH, 3JIEKTPOHHbIE OMOINOTEKH U Ip.);

® BLINOJHEHUE JOMAIHUX 3aJaHUil B BHUJE MPEUIOKEHHBIX IpenojaBaTeieM MPaKTHYECKUX

3a/laHuil ¥ 1abopaTopHbIX padoT;

® [IPOCMOTpPA BUEOYPOKOB.

B xozme camocrosTenbHON paboOThl ciaymiatend Oosee IeTalbHO PaccMaTpUBAKOT BOIPOCHI,
M3y4aeMble B XO/JI€ JIGKLIMOHHBIX 3aHATHUIH, TOTOBATCS K IIPOBEACHUIO CEMUHAPOB M 3aKPEILJISIOT YMEHHUS
Y HaBBIKM, TOJYYECHHBIC TIpU OTPabOTKE Ha MPAKTUYECKHX 3aHATHAX. B memsx Oornee s¢¢dexTuBHON
paloThI ciaymiareneif, ToTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOYHBIC MATEPUAIIBI.

B xozxe camocTosTenbHON pabOThl CIyHIATENM IPEJOCTABISAETCS BO3MOKHOCTD I10JIb30BAHUS
MHTEpHET pecypcamMy yueOHOIo 3aBe/IeHUs], Ha KOTOPBIX Pa3MELIeHbI 3JIeKTPOHHbIE YUeOHUKH, TPOOHBIE
TECTBI, a TaKKe (POPYyM /JIs OJyUYEHUSI KOHCYIbTAllMOHHBIX YCIYT OT BEAYLIUX MIpernoaBaTesie.

C wmenpro onpeneneHus KadyecTBa YCBOEGHMsS MarTepHalla IPOBOAUTCS NPOBEpPKA 3HAHUUN
clIylIaresiei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texkymuit KOHTPOJIb OCyLIeCTBIIAETCS B (hOpME MPOMEKYTOUHOTO TECTUPOBAHHUS.
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®HC-JIAB Boura, 2024. - 64 c.
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M.: Anpninna [Ta6numep, 2021. - 152 c.
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19. Kucenesa, M. Tonkue HacTpoiiku pykoBoautens. [lyreBoaurens no passuturo SOFT SKILLS /
M. Kucenega. - CII6: [Tutep, 2022. - 192 c.: un. - (buzHec-ncuxonorus)

20.  KoxanoBa, M. B. Cekpersl 3¢d¢dexruBHOr0 nemoBoro oOmieHus: ydeOHoe mocobue / M.B.
Kosxanona; A.I11. llupokona. - H. Hosropox: Axanemuss ®HC-JIAB Bonra, 2024. - 56 c.

21.  KopcyH, A. ManunynupoBanue: MeToanka B mwiunoctpanusix / A. Kopeyn. - M.: ACT, 2022. - 160
c.: ui. - (IIpakTueckuii TPEHUHT C WILTIOCTPAIUSIMH )
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23. Kcenodonrora, E.I'. YHuBepcaibHbie KOMIETEHIIMU B cdepe ACNOBOro OOIIeHHsS: ydeOHOe

nocodue ¢ npaktukymom / E.I'. KcenodonTosa; A.B. I'm3atymnuna; H.C. 3umosa. - M.: IIpocnexr, 2023.
- 208 c.: u.

24. JIstouc, /1. Yopasnenue crpeccom: Kak naiiti nononautensusie 10 yacos B Hepemnto/ [1. JIstouc.
- iep. ¢ aHri. - UarennekryanpHas Jluteparypa, 2021. - 238 c.

25.  MaiiopoBa, M. 1. Cuenapuu xoHpaukToB: Kak 6€3 HEpBOB ylIaKuBaTh CHOPBI U MPOOIEMbI Ha
pabore u B xxu3Hu/ M.W. Maitoposa. - M.: Ansniuna [1a6numep, 2021. - 139 c.

26.  Omnukap, ®. I'mOkuil TaltM-MEHEIKMEHT: KakK ObITh MaKCHMAJIbHO IPOU3BOJUTEIBHBIM BO
BpeMeHa ToTajbHOro Bbiropanus / ®@. Onukap. - M.: OKCMO, 2021. - 240 c. - (Macrep Bpemenu. Taiim-
MeHeKMeHT XX Beka)

27. [Tenexarsiit, M. bezxanoctnoe HJIII. Kak moroBapuBaThcsi ¢ HETOroBOpoCrocoOHBIME/ M.
[Tenexatsrii; E. Criupunia. - CI16: [Turtep, 2022. - 192 c.: un. - (buzHec-ncuxonorus)

28. [Tetepcon T. Buyrtpennee cnokoiictBue. 101 crmoco0 crpaBUThCS C TPEBOrOil, CTpaxoM U
nannueckumu atakamu / T. Ilerepcon. - nep. ¢ anri. - M.: Maunn, Banos u ®epbep, 2021. - 320 c.

29. PeszanoBa, E. Pabota, xoTopas 3apspkaer. Kak He BhIrOpeTh, 3aHUMasCh JOOMMBIM jaeiiom/ E.
PezanoBa. - M.: Mann, VBanos u ®ep0bep, 2022. - 240 c.: ui. - (I3MeHH CBOIO KU3HB)
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31. Pe13oB, W.P. [lcuxorproku: 69 npuemMoB B 0OLIeHUH, KOTOPbIM He y4at B mkoie / U.P. Poi3oB. -
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32. Yarrepmxu, P. S Gonbmre He mory! Kak cipaBUTBCS € IITUTEIBHBIM CTPECCOM U AMOITHOHATHHBIM
BbiropanueM / P. Yartepmxku. - nep. ¢ anri. - M.: OKCMO, 2021. - 272 c.
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34. [eiinos, B. I1. Kak yoeauts, korna Bac ue cipimat/ B.IT. [leitnoB. - CI16: [Tutep, 2021. - 352 c.
- (Okomnaker)

TACIHATITAHBI

AKTYyaJIbHbIE BONIPOCHI NPO(eCCHOHAIBbHOI 1eATeJIbHOCTH I'OCYAAPCTBEHHOI0 I'PAKIAHCKOI0
cJay:Kalero

(HauMeHOBaHNE y4eOHOH TUCIUILIIHEI)

BBeaenue

[ocymapctBoM mpoBoauTcss Oonbmias paboTa 1O COBEPIICHCTBOBAHMIO HOPMATHBHOTO
obecrieyeHus: esTeIbHOCTH TOCYAapCTBEHHBIX I'PaXIAHCKUX CIyXalmx. B xoxe agMUHMCTpaTUBHON
pedopmbl B PD 3ak0HOIATEIHCTBO MOCTOSHHO MPETEPIIEBACT 3HAYUTEIbHBIC H3MEHEHUS, HEPEPHIBHO
COBEPILUEHCTBYETCS  OpPraHU3allMOHHAas CTPYKTypa TOCYAApCTBEHHOM  ciiykObl. CTpyKTypHBIE
npeoOpa3oBaHusl W TEXHHUUYECKUI NpPOTpecc BHOCAT 3HAYHMTENbHBIE W3MEHEHHS B XapakTep Tpy[a,
IOPEebsBIAs K COTPYIHHKAM TOCYAApCTBEHHBIX OpPraHoB 0oJiee BBICOKHE TpEOOBaHMs, YBEIWYMBas
SKOHOMHUYECKYIO U COLIMAIBHYIO 3HAYUMOCTb PE3YyJIbTaTOB UX JEATEIBHOCTH.

JucuumirHa «AKTyalbHblEe BONPOCH MPO(GECCHOHATBLHON JEATEIIbHOCTH TOCYIapCTBEHHOIO
IPaXIAHCKOTO CITYXAIlero» IPEeACTaBIsieT COOO0H KOMIUIEKC TEeM, B KOTOPBIX pPacCMaTpPHBAIOTCS
aKTyaJbHbIE€ BOIPOCHI MPOXOXKICHUS TOCYAAPCTBEHHOM TIpa)<1aHCKOM CiaykObl M TpeOOBaHUS K
ITOBEJICHUIO I'OCYJaPCTBEHHBIX IPAKIAHCKUX CITYKAILKX.

Hesnu, 3a1a4n 1 MecTO y4eOHONH JUCHHUILIMHBI B Ipoliecce MOBbINIEHUS KBAJIU(PUKALMHU

Ilenvro n3ydeHns: TUCUMILIAHBI SBISETCA OCBOCHUE CITYLIATEISIMU:

— HOPMAaTUBHBIX  IIPABOBBIX  AaKTOB, PETIAMEHTUPYIOIIMX  BOIPOCHl  MPOXOKIACHUSA
roCy/1apCTBEHHOMN I'pa)k/1aHCKOM CIIy>KObl 1 N3BMEHEHU, BHECEHHBIX B YKa3aHHbIE IOKYMEHTHI;

— MPaKTUKU IPUMEHEHUS 3aKOHOIAaTENIbCTBA O TOCYAAPCTBEHHON I'pak JTaHCKOM CITy»K0e.

— HOpPMAaTHBHBIX TIPAaBOBBIX AaKTOB, PErVIAMEHTHUPYIOIIMX TOCYIapCTBEHHO-CIYXKEOHbIE
OTHOILCHMS, CBSI3aHHBIE C COOJIOJAEHUEM CIyKeOHOW IUCHUIUIMHBL, M WM3MEHEHHUI, BHECEHHBIX B
YKa3aHHBIE JIOKYMEHTHI;

— TPaKTUKU IPUMEHEHMs 3aKOHO/ATeNIbCTBA, 3aKPEIUISIONIEro IPAaBOBOM HHCTUTYT CIIY:KEOHOMH
JUCLUILIMHBI HAa TOCYJapCTBEHHOM IpaskJaHCKOM ciyx0e

B pamMkax 3asBIe€HHON AUCIUIUIMHBI JTOJKHBI ObITh PELICHBI CISTYIONIe 3a1a4M:

— O3HAaKOMWTH CIyIIAaTeJIed C aKTyaJbHBIMH BOIIPOCAMM IPOXOKIEHUS TOCYJAapCTBEHHOMN
IPaXTaHCKOU CITY>KOBI;

— 0o0cyauth npoOJeMHBbIE BOMPOCHI, BO3HUKAIOIIME NPU IMPOXOKICHUH TOCYAapCTBEHHOM
IPaXJaHCKOU CITY>KOBI;

—  M3YYUTb MOPSJIOK 3aMOJIHEHUS CIIPABKH O JOX0/1aX, PACX0/laX, UMYILECTBE U 00s3aTeNIbCTBAX
HMMYIIECTBEHHOI'O XapaKTepa ¢ yueToM pekoMeHaanui Munrpyna Pocenn;

— O3HAaKOMHTbH CIyIIaTeslell C IOJIOKEHUSAMH 3aKOHOJATEIbCTBA IO BOIPOCAM CIIy)KEOHOH
JUCLUIIINHBI U JUCLHUTIIIMHAPHOW OTBETCTBEHHOCTH;

— U3YYUTh COBPEMEHHBIE MPABOBBIE MO3HUIMH CYIEOHBIX OPraHOB IO BOIpPOCaM 00KaTOBAHUS
peLIeHUN T'OCYJapCTBEHHBIX OPraHOB O INPUBIICYEHUU TPAKAAHCKUX CIYKAIIUX K JUCLMUIUIMHAPHON
OTBETCTBEHHOCTH.

IInanupyemsle pe3yjbTaThbl 00y4eHHA

B pesynbraTe OCBOEHHSI NAaHHOW IHUCIUIUIMHBI TOCYAAPCTBEHHBIN TPaXXJAHCKUW CIYKAIHi
JTOJIKEH:
3Hamy:
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e DenepanbHble 3aKOHbI, yKasbl Ilpesmpenta Poccuiickonn ®enepaunu, IlocTtaHoBieHUS
[IpaBurensctBa Poccuiickoir @enepaunu M HHbIE HOPMATHBHO-TIPABOBBIE AKThl NPUMEHUTEIBHO K
HCIIOJIHEHUIO JOJDKHOCTHBIX 00513aHHOCTEN;

® OCHOBHBIE IIOJIOKEHHUS 3aKOHOJATENIbCTBA, PETJIAMEHTHUPYIOIIETO OCHOBBI IPOXOXKACHUS
roCy/1IapCTBEHHON I'pa)k/1aHCKOM CITy>KOBbI, CYIIIHOCTh U COJIEP>KaHWE OCHOBHBIX €ro MOHSTU;

® TIOPSIOK 3allOJHEHHMS CIPAaBKHM O JIOXOJaX, pacxojax, HMMYLIECTBE M 00S3aTeNbCTBAaX
HMMYIIECTBEHHOT'O XapaKTepa ¢ y4eToM pekomeHaauuii Muntpyna Poccuu;

® OCHOBHbIE IIOJIO’KEHUS 3aKOHOATENLCTBA, PETIIAMEHTHUPYIOLIET0 FOCYAapCTBEHHO-CITYKeOHbIE
OTHOIICHHUS, CBA3aHHBIE C COOIIIOICHUEM CITY>KEOHON JUCIMITIIUHBL

e mpaBa U OOSM3aHHOCTH TOCYIApCTBEHHOTO TPAXIAHCKOIO CIYXKAIero MpH MPOBEACHUU
CITy>KeOHOH MPOBEPKH;
ymemy:

® aHANM3UPOBATh W TPABWIBHO IPHUMEHSATH IPABOBbIE HOPMBI, OTHOCAIIMECS K cdepe
npoeCCHOHATBHON ~ JEATENBHOCTH, TIPOXOXKACHUS TOCYJAapCTBEHHOH TPaKAAHCKOH  CITyXKOBbI,
MIPUBJICYEHUS K JUCUUTUTMHAPHOW OTBETCTBEHHOCTH M PACCMOTPEHHUS CIYKEOHBIX CIIOPOB;

e paspabaTeiBaTh M AapPTyMEHTUPOBATh MPEIUIOKCHUS, HANpaBICHHBIE Ha IOBBIIICHUE
3¢ (HEeKTUBHOCTH I€ATEIHLHOCTH TOCYIapCTBEHHBIX OPraHOB U TOCYJaPCTBEHHBIX OpTaHU3alINNI;

® OTCTaWBaTh CBOIO MO3HIMIO, OOOCHOBAHHO NMPHHUMATh PEIICHHUS W COBEPIIATh JCHCTBUS B
TOYHOM COOTBETCTBHH C 3aKOHOJATEIBLCTBOM;

® 3aMOJIHATH CIPABKY O J0XO0JaX, pacxojax, UMYIIECTBE U 00s53aTeNbCTBAX WMYILECTBEHHOTO
XapaKkTepa;

e 00pamarscsi B KOMUCCHIO TOCYIapCTBEHHOTO OpraHa 1o CIIY>KEOHBIM CIIOpaM U Cy/I 33 3aIUTON
CBOUX IIPAB;

® B HEOOXOJIMMBIX CIy4asX MPABUIBHO COCTABIATH U OGOPMIISATH JOKYMEHTBHI, CBS3aHHBIE C
MpOLIEAYPON MPUBICYEHUS K JIUCUUIJIMHAPHOM OTBETCTBEHHOCTH TI'OCYAAPCTBEHHBIX TI'PaKIaHCKUX
CITyXKalluX;
gladems HAGbLIKAMUL:

e paloTHl C HOPMATUBHBIMU IIPABOBBIMH AKTaMH;

e aHanM3a pPa3IUYHBIX [PAKTHYECKUX CHUTYallMi, BO3HHUKAKOIUX IPU MPOXOKICHUU
rOCYJJapCTBEHHOM Ipa)/1aHCKOM CITy>KObI ¥ IPOBEICHUU CITY>KEOHOH NPOBEPKHU;

® OTCTauMBaHHUA CBOEH 3aKOHHOW MO3MUIMK B OpraHax Mo pacCMOTPEHMIO CITy>KEOHBIX CIIOPOB;

® AHAIWTUYECKOW OLEHKH B Mpollecce BHIPAOOTKH M NPUHATUS PEIIEHUH, MPOrHO3UPOBAHMS
IMOCJIEICTBUM CBOMX JACHCTBHT;

® TIOATOTOBKU IPOEKTOB PEUIEHUH M CIY>KEOHBIX OKYMEHTOB, cOOpa, CHCTEeMaTHU3allul U
MCMOJIb30BaHUS aKTyaJlbHOW MH(pOPMAaLINY;

® B3aMMOJCHCTBUS C TOCYAAPCTBEHHBIMHU OPTAaHAMM M OPTaHU3aLHSIMU;

e palboThl B KOMaH/€, BBICTPAaWBaHUSA MEXIUYHOCTHBIX OTHOLIEHHM, peleHus: npoOIeMHBIX
BOITPOCOB, IIJIJAHUPOBAHUS BPEMEHU;

® BE/IEHUS JICIOBBIX IEPETOBOPOB, MMYOIMUYHOTO BBICTYIJICHHS, COCTABIICHUS JIEJIOBOTO MUChMA;

® TUIAHUPOBAHHUS PAOOTHI UCXOJIS U3 TOJKHOCTHBIX 005S3aHHOCTEH.

Ne i/ HanMeHoBaHHe TEM Bup
3aHATHSA
AKTyaJIbHbIe BONIPOCHI NMPO()eCCHOHATBHOM AeSITEIbHOCTH IOCYIaPCTBEHHOI0 IPAKIAHCKOI0
cJIy:Kalero
IToBBIIICEHHBIH YPOBHU
3.1 AKTyaJIbHbBIE BOIIPOCHI POXO0KIEHUS TOCYJapCTBEHHOM I'PakJaHCKOM IIpaxmuxa
CITYKOBbI
3.2 TpeboBaHMsI K TOBEICHUIO TOCYIAPCTBEHHBIX TPAXKAAHCKUX CITYKALTHX IIpaxmuxa
Macrtepckuii ypoBeHb
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5.1 AKTyanbHbIE€ BONPOCHI TPOXOKIEHUS TOCYAAPCTBEHHOM IpaKJaHCKON Ilpaxmuka
CITYXOBI
52 Bompock! orieHK# KOpPYMIIMOHHBIX pUCKOB. CoOrOIeH e Ipaxmuxa
AHTUKOPPYIIIMOHHBIX CTAaHAAPTOB

O6beM 3aHaTuil o qucHuIinHe — 2 yaca (4 % oT Bcero oobema nporpaMmbl).

PedeparuBHoe onucanue Tem

Tlosviwennsiii yposers

3.1  AkTyajbHble BONPOCHI NPOXO0KIEHUS FOCYIaAPCTBEHHON IPaKAAHCKOM C1yKObI

[IpaBoBOE peryiaupoBaHHE TOCYJApCTBEHHOM TIpa)KAaHCKOM ciayXObl M HampaBlICHUS ee
pegopmupoBanusi. AKTyaJIbHbIE U3MEHEHHs, BHECCHHBIC B HOPMATUBHBIE MTPABOBBIE aKThI, KACAIOLIHECS
IIPOXOKJICHUs TOCYAAPCTBEHHOM IpakIaHCKON cityxObl. Bupl rocynapcrBenHoi cityxoObl. [Tonarue n
IPUHLMIIBI TOCYJAapCTBEHHOM TIpakAaHCKoW ciayxObl. IIpaBoBoe m0JI0KEHHE TOCYJapCTBEHHOIO
IPaXJAaHCKOrO CIy)Kallero. AHaJIW3 pPa3IMYHBIX CHUTyallMi, BO3HHMKAIOLIUX IPU IPOXOKIECHUU
rOCy/IapCTBEHHOU TPaXKTaHCKOW CITYKOBI.
3.2  TpeOoBaHus K NOBEACHUIO rOCY1apPCTBEHHbIX IPAKAAHCKHUX CIYKALUX

CrnyxeOHasi IUCIMIUIMHA HA TOCYJApCTBEHHOHN IpaxknaHckon cimyxoe. [Topsamok mpuBiedeHus K
JUCLUIUIMHAPHOM OTBETCTBEHHOCTH TOCYIApPCTBEHHBIX TPaXXAAHCKUX ciayxammx. OcobOeHHocTH
OCYILIECTBIICHUS CIIy>)KEOHBIX IIpoBepok. [lopsiiok mpuBiiedeHHsI K OTBETCTBEHHOCTH I'OCY/IapCTBEHHbBIX
IpaXJaHCKHUX CIIyXKalllUX 3a KOPPYIIMOHHBIE IPAaBOHApYIIEHUs. PaccMoTpeHune city:keOHbIX CIIOPOB.

Macmepckuu yposers

5.1  AkTyajnbHble BONPOCHI MPOXOKIEHHUS FOCYIaPCTBEHHOH I'PAKIAHCKOM CIIyKObI

[IpaBoBOe peryiaupoBaHHE TOCYIApCTBEHHON TIpa)<IaHCKOM ciaykObl M HampaBieHUs ee
pe(l)OpMI/IpOBaHI/ISI. AKTyaJ'II)HI)Ie HU3MCHCHUA, BHCCCHHBIC B HOPMATHUBHEBIC ITPABOBLIC aKThI, KAaCAOIIUCCA
MIPOXOKJICHHUS TOCYAAPCTBEHHOM IpaxkJaHCKON ciyxObl. Busl rocynapcrBenHoi ciyxoObl. [Tonsatue u
MNPUHLMIIBI TOCYJApCTBEHHOM TIpakAaHCKoW ciayxObl. IIpaBoBoe Mo0JI0KEHHE TOCYAapCTBEHHOTO
IPaXJaHCKOIO CIy)Kallero. AH@JIW3 DPa3IMUHBIX CUTyallMi, BO3HMKAIOUIMX IPU TPOXOXKICHUU
roCyJAapCTBEHHOM IpakIaHCKOM CITy>KOBI.
5.2 Bompochl OLEHKH KOPPYNUHOHHBIX pHcKOB. Co0ii0ieHne AHTHKOPPYNIHOHHBIX
CTAHIApPTOB

Onucanue KOpPPYNIMOHHBIX PUCKOB. IIpoBeeHHM OLEHKHM KOPPYNIMOHHBIX PHUCKOB. OTarbl
OILCHKHU KOPPYHIIMOHHBIX PUCKOB M CPOKH UX pCAIM3allNH. HpOMe)KYTOLIHI)Ie " UTOT'OBBIC PC3YJIbTAaThI.
Cucrema pekoMeHAalMM, HAalIpaBJIE€HHAs Ha IPEAYNPEKACHUE KOPPYIILIUH.

IpakTnyeckue 3aganus (MpUMepbI)

3aganue 1.

PaccmoTpute curyanuto. B oTHOmEHHN rocy1apCTBEHHOM Irpa)kaaHCKOM ciyskaiieii CeMmeHoBOM
MIPOBOAMTCS CIyKeOHast mpoBepka. MoKeT Jin el ObITh MPUCBOCH OYePEAHON KIACCHBIN YnH?
3ananue 2.

Crienuanuct KaJpoBOW CIYXKObI Pa3bsICHUI TOCYIapCTBEHHOMY TPaKJaHCKOMY CIyXKaIlemy,
CUHMTAIOIIEMY, YTO €ro MpaBa HapyIIEHbI, YTO TPEXKJE YeM HaIlWcaThb MCKOBOE 3asBIICHUE B CY[I
HE00XO0IMMO OOpaTUTHCS B KOMHUCCHIO TOCYJapCTBEHHOTO OpraHa Mo CIy>KeOHBIM CIopaM, a B clydae
HecorJiacus ¢ ee pemeHneM B 10-THEeBHBIN CPOK CO JTHS BPYUCHUS eMY KOITHH PEIIeHUS KOMUCCHH, TOJIBKO
MOKHO 00paTuThes B Cy. [IpaBUnbHOE 1 pa3bsICHEHUE JIaHO.
3ananue 3.

[Tompa3nenenueM KaapoB ObT pa3paboTaH MPOEKT TMPHUKa3a TEPPUTOPUATBHOTO OpraHa
denepanbHON HAJTOTOBOW CIY)KOBI O MPOBEIECHUU CIY)KEOHOH MPOBEPKH, B KOTOPOM COJIEPKAIOCh
yKa3aHHe Ha 005S3aHHOCTh TPAKIAHCKOTO CITYXKAIero, B OTHOIIEHWH KOTOPOTO MPOBOAUTCS CIy>KeOHAast
MPOBEPKA, MPEICTABUTH OOBSCHEHUS MO (DaKTaM HEHCIIOTHEHHUS WM HEHAJICKAIIETO UCTIOJHCHHS UM
JOJHKHOCTHBIX 00s3aHHOCTEH. MOTYT JIK TPa)TaHCKOTO CIYXKAIIeTo 00513aTh MPEeICTaBUTh O0BICHEHUS,
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B Kakhe CpPOKH OH MOXET MPEJCTaBUTh OOBSICHEHHE, MPEMSATCTBYET JM OTKa3 OT JAaud OOBSICHEHUN
MIPOBEJICHUIO CYXEOHOM MPOBEPKU U €CITU HET, TO KaKUe AeUCTBUS HEOOXOAUMO COBEPIIUTh YHACTHUKAM
KOMHUCCHH 10 TIPOBEACHHIO CITYy)KEOHON MTPOBEPKH B CIIy4ae OTKa3a OT Jadu OOBICHEHUI?

3ananue 4.

Paccmotpute cutyanuto. I'ocynapcTBenHas rpaxkaanckas ciyxaimas Koporkosa JI.A. He MOxeT
MIPE/ICTaBUTh CBEJICHUS O J0X0JaX, UMYIIECTBE U 005A3aTeIbCTBAX UMYLIECTBEHHOTO XapaKTepa CBOETro
CyInpyra 1o NpuyuHe TOro, YTO CYIpyr OTKA3bIBACTCS MPEJOCTABUTh €l ATU CBeJeHUs. KakoBbl TOKHBI
obITh nerictBust Koporkosoii JI.A.?
3aganue 5.

I'ocynapctBenHbId rpakaanckuid ciayxkamuii Opexos .M. yBonuiics U3 HajIoroBbix opraHos. B
TEUEHHE KaKOro BPEMEHH OH 00s513aH MPH 3aKII0UYEHUU TPYIOBBIX JIOTOBOPOB COOOIIATH MIPEICTABUTEIIO
HaHuMarels (paboTomaTeN0) CBEICHUS O TIOCJICTHEM MECTe CBOSH CITy)KObI?
3aganue 6.

['ocymapcTBeHHBIN TPakKIaHCKUN CIYKAallMi TOJYyYUI OT COOTBETCTBYIOIIETO PYKOBOAMTENS
MOpy4YEeHHUE, SIBISAIONIEECS, MO €ro MHEHHUIO0, HENpaBOMEpPHBIM. KakoBbI TOJDKHBI OBITH JEHCTBUS
rOCyJIapCTBEHHOI'O Tpa)KAaHCKOro ciyxaimiero? lMeeT 1Iu OH MpaBO HCIOJHUTH JAaHHOE €My
HEIPaBOMEPHOE NopyyeHue?
3amanme 7.

PaccmoTpute curyaumro. I'ocygapcTBEHHBINM rpa)kaaHckuid ciyxamuid bedyxoB A.H. poctur
Bo3pacta 65 met. [Ipu Kakux YCIOBHSX OH MMEET MpaBO 3aMeulaTh JOJKHOCTh TOCYAApCTBEHHOTO
IPaX/IaHCKOI0 CIIYXalllero nocie J0CTHXKEHUs 3TOro Bo3pacra?

MeTtoguueckue peKOMEeHIAIAN

OOyueHne OCyIIeCTBISETCS C MCIOIb30BAaHUEM TUCTAHIIMOHHBIX TEXHOJOTHH U 3JIEKTPOHHOTO
00y4eHHs MyTeM KaK CaMOCTOSITeNIbHOIO U3y4EeHHUsI MaTepraa, Tak 1 B3aUMOJIeHCTBHS Me1arOrn4ecKoro
paboTHUKA C 00yYarOIIMMCSL.

JIekuMu ¥ MpaKTUYECKUe 3aHATUS MOTYT OBITh IPOBEJIEHBI B (JOpPME BHICOYPOKOB MIJIM BEOMHAPOB
B IeNsAX yIIyOJeHWs W 3aKpelUIeHWs 3HAHWW CIlymaresieid, IOJIyd4eHHBIX HMH B IIpoIecce
CaMOCTOSITENIbHON paboThl HajA y4eOHbIM MaTepuanoM. IlponomkurenbHOCTh BUAEOYpoKa OT 5 1o 15
MUHYT, BeOMHapa 1-2 ayAUTOpHBIX yaca.

Ha npaktuueckue 3aHATHS BBIHOCSTCS BOIPOCHI, YCBOEHHE KOTOpBIX TpeOyeTcsi Ha YpOBHE
HAaBBIKOB 1 YMEHHUH.

B nporuecce npaktuueckoro o0yyeHus oco00oe BHUMaHHUE CIEAYeT YAeNnsiTh (POPMUPOBAHHUIO U
Pa3BUTHIO Y CIIYIIATENICH MPAKTUYECKUX YMEHUI, HABBIKOB U KOMIIETEHIIH.

Jlnist IpoBeZIeHNs IPAKTUYECKUX 3aHATHH JOJKHBI HCIIOJIb30BAaThCSl METOAMYECKHE Pa3paboTKH,
MO3BOJISIONINE WHIUBUIYaTN3UPOBATh 3aJaHusi OOydaeMbIM B 3aBHCHMOCTH OT HX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHusl MPEACTABIAIOT €000 MpOOJEMHBIE CUTYal[MOHHBIE BapUaHTHI,
pa3nuyarImmecss MOJISNSIMA HH(QOPMAITMOHHBIX CHUCTEM, HW HAOOpOM KOHKPETHBIX JCHCTBUH,
CYIIECTBEHHBIX Ul OIpPENEeNEHHBIX KaTeropuii o0y4yaeMbIX, OOBEJUHEHHBIX B COOTBETCTBYIOIIYIO
MOJITPYIIITY.

OCHOBHBIMU BHJIAMH CaMOCTOSTENbHON pPabOTHl ciymiarensMud Oe3 ydacTHs MpernojaBarerneit
SIBIISTIOTCSI:

® (opMupoBaHHe M YCBOEHHE COJEp)KaHHMs KOHCIEKTa JIeKIM Ha 0a3e peKOMEHIOBaHHOU

npernoiaBaTeseM yaeOHOH TuTepaTyphl, BKII0Yas HHPOPMAIMOHHBIE 00pa30BaTelIbHBIC PECYPCHI

(71eKTpOHHBIE y4eOHUKH, SJIEKTPOHHbIE OMOIMOTEKH U Jp.);

® BEHINOJHEHUE JOMAITHUX 3aJaHWil B BHUJE TMPEIJIOKECHHBIX MPENoaBaTeNieM MPaKTHIECKUX

3aJaHuii U TabOpaTOPHBIX PadoT;

® [IPOCMOTpPa BUJIEOYPOKOB.

B xome camocrosTenbHONH paboThl ciaymiarenu Oosee IeTalbHO PAacCMaTPUBAIOT BOMPOCHI,
U3y4aeMble B XOJI€ JIEKLIMOHHBIX 3aHATHH, TOTOBATCA K IPOBEIECHUIO CEMUHAPOB U 3aKPEIUIAIOT YMEHUS

33



¥ HaBBIKM, TOJYYEHHBIE IIpU OTPabOTKEe Ha MPAKTUYECKHX 3aHATHIX. B memsax Gornee 3¢ ¢dexTuBHON
paboTHI CIyIIaTenei, TOTOBITCS y4eOHbIe M KOHTPOJIBHO-IIPOBEPOYHBIE MATCPHAIIBI.

B xozme camocTosTenbHONH pabOTHl CIyHIATENsIM MPEJOCTABIISECTCS BO3MOKHOCTh TOJIb30BAHUS
MHTEPHET pecypcaMu y4eOHOTO 3aBEACHUS, Ha KOTOPBIX pa3MEIICHbI JIEKTPOHHBIE YIeOHUKH, IIPOOHBIE
TECTBHI, a TaKKe (OPYM /ISl TOITYUEHHUS! KOHCYJIbTAIMOHHBIX YCIYT OT BEAYIIHMX MPENOAaBaTEeNIeH.

C menbio ompeneneHWs KadyecTBa YCBOGHHUS MaTepHaja IPOBOIMTCS IPOBEpKa 3HAHUM
CITyIIaTese ¢ MCIOJIb30BAaHHEM COBOKYIMHOCTH KOHTPOJIBHBIX 3aJJaHH M BOIIPOCOB B BUJI€ TEKYILETO U
UTOTOBOT'O KOHTPOJISL.

Texymuii KOHTPOJIb OCYIIECTBISIETCS. B JOPME TPOMEKYTOUHOTO TECTUPOBAHUSI.
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

CoBpeMeHHBI€e YIPaBJeHYECKHE TEXHOJOTHH (MACTEPCKHUii YPOBEHbD)

(HaMMeHOBaHHE yIeOHOH TUCIUILIHHEI)

Beenenne

Jucnunnuna «CoBpeMEHHBIE YIIPABIECHYECKHE TEXHOJIIOTHHY BBEICHA B IIPOIPAMMY ITOBBIIICHUS
KBaJTM(HUKAIMKA JUISI MacTEpPCKOr0 YpPOBHS M NPEACTaBIsIeT COO0M KOMIUIEKC TeM, B KOTOPBIX
paccMaTpUBAIOTCS BOIIPOCHI HICTOPUU PA3BUTHS, 3Talbl U TEHAEHIMH 00IaCTH YIPABJICHUs IEPCOHAIIOM,
MEXaHU3MBI €€ (PYHKITMOHUPOBAHUS U MHCTPYMEHTHI YIIPABJICHUSI.
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PaccmarpuBarorcs HanGosnee 3(pQeKTuBHbIE Ha CETOMHSIIHUN NEHb TEXHOJOTMU YIPABICHUS
KaJpaMy, MOJIyYUTb 3HAHMS, YMEHHUS M KOMIIETEHLIUH, HEOOXOIUMBbIE Ul OMNpEeAETeHUs KaapOoBOH
MOJIUTUKH OPTaHU3aLUH, Pa3paOdO0TKU TEXHOIOTUU 3(PPEKTUBHOTO YIIPABICHHUS.

Hesn, 3aqa4un 1 MecTO y4eOHOI JUCUMILIMHBI B IIpolecce MOBbIIEHUs KBaJIu(puKauumu

Ileny w3ydeHus: MaHHOW AMCUUIUIMHBI COCTOUT B (OPMHPOBAHMU Yy CiylIaTeNnedl 3HaAHUN O
HOBEHIINX MOAX0/1aX, MHCTPYMEHTAaX U METO/IaX YIpaBJIeHUs IEPCOHANIOM B opranu3anuu. luciumnnnna
HampaBliecHa Ha  YAOBIETBOPEHHE O0Opa30BaTENbHBIX ¥  NPO(ECCHOHATBHBIX  MOTPEOHOCTEH,
npodeccuoHanbHOE pa3BUTHE 00yUYaIOIIUXCs, 0OecreyeHre UX KBaTu(pUKalui MEHSIOIUMCS YCIOBHUIM
npoeCCUOHATBHON AEATEIbHOCTH, NPUOOpPETEHHE M pa3BUTHE KOMIICTCHLWH, HEOOXOIMMBIX IS
3¢ pexTUBHON MPOPECCHOHAIBHON AEATEIHLHOCTH B cPpepe yIpaBiIeHHUS IEPCOHATIOM.

B pamMkax 3asBI€HHON AUCIUILIMHBI JOJDKHBI OBITh PEIICHBI CICIYIONINE 3a0auu.

— CO3JIaHuE YCIOBUH [Tl TpaHchopMaluy yueOHO-TI03HABATENIbHOM e TEIbHOCTH CIIyIlaTesei B
po(eCCHOHATIBHYIO ACATEIBHOCTD CITY)KAIIUX HAaJOTOBBIX OPTaHOB;

—  JIOTIOJIHEHHWE HMMEIOIIUXCS 0a30BBIX 3HAHHMM MO OCHOBHBIM HANPABICHHUSIM COBPEMEHHBIX
VIIPABICHYECKUX TEXHOJIOTUH COTPYJHHKOB HAJOTOBBIX OpPraHOB, WX 3aKperuieHHe, 000O0IIeHHe u
CHUCTEeMAaTH3allNs;

— oOy4yeHHEe yIpaBICHHWEM MOTHBAIMEH IEPCOHANa, PACCMOTPEHHE AaKTyalbHBIX BOIIPOCOB
BOBJICUEHHOCTHU U JUCIUILTUHBI TPYAA B MPOIECCE OCYLIECTBICHUS MPOo(ecCHOHANBbHOM 1eATeIbHOCTH C
LEJBI0 IPUHATHS TPAMOTHBIX PEHICHUH C yYETOM ITOCTABICHHBIX CIIY)KEOHBIX 3aj1ad.

ILnanupyembie pe3yJbTaThbl 00yUeHHSs

B pesynbpraTe OCBOEHHs AAHHOW IPOrpaMMbl TI'OCYAAPCTBEHHBIM TI'PAXKIAHCKUHN CIyKallui
JOJDKEH
3Hamb.

e OCHOBBHI YIPaBJICHUs IEPCOHATIOM Ha TOCYJAApCTBEHHOM Irpa)1aHCKOU CITyKOe;

e Manudect ®HC Poccuy;

e Miuccuro ®HC Poccuy;

e OQIIEpUPOBATH ITPABOBBIMU MOHATUSMU U KATETOPUSIMHU;

® AHAIM3UPOBATH W TPABHIBHO NPUMEHATH OCOOCHHOCTH YIpaBJICHHs] TEPCOHAIOM Ha
rOCy/IapCTBEHHON Tpa)kIaHCKOH CITyXO0e;

® AHAJIM3HUPOBATH U MIPOTHO3UPOBATH POJIEBOE MOBEJICHUE B KOMAH/IE;
671a0emb HABLIKAMU.

® AHAIUTHUYECKOW OIEHKU B MpOIlecCe BHIPAOOTKH U MPUHATHS PEIICHUH, MPOrHO3UPOBAHUS
MOCJIEICTBUN CBOMX ACUCTBHU;

e (opmupoBanus u npoaswkenus nmumka PHC Poccuwn;

¢ 5 (heKTUBHOTO B3aMMOJICHCTBHS B KOMAH/IE;

e KOMaHA000pa30BaHUS MPU PELICHUH 3a/1a4;

® YIIPaBIICHUS MOTHUBALMEN NIEPCOHANA, BOBJEYEHHOCTHIO U JUCLMUIUIMHOMN Tpyaa

Ne i/ HauMeHoBanue TeM Bun
3aHATHSA

CoBpeMeHHbIE YIIPABJIEHYECKHE TEXHOJOTHH
Macrepckuii ypoBeHb

41 [{enu, ciocoObl, TeOpHUH yIPaBIEHUS TIEPCOHATIOM. Y POBHHU YIIPABICHUS B Jlexyus
OopraHru3alvi, KOMIICTCHIIMW PYKOBOOWUTCIIA.

4.2 | YopaBineHue MOTUBAIIMEH, TOSITBHOCTHIO M BOBJICYEHHOCTHIO COTPYAHHUKOB. Ilpaxmuka

4.3 | JlenerupoBaHue MOJTHOMOYUN U KOHTPOJIb Ilpaxmuxa

'bEM 3aHATUH 110 TUCIMILIMHE — 8 YacoB 0 OT BCEro 00beMa MPOrpaMMBI).
06 8 14 % 0
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PedeparuBHoe onucanue Tem

Macmepckuii yposers

4.1  Hean, cnocodbl, TEOPUN yNPABJIeHHUSA NEPCOHATIOM. YPOBHHU yYNPABJICHHUS B OPraHU3ALMH,
KOMIIETCHIIUH PYKOBOIHMTEJIsI

CoBpemenHas koHuenuus kaapoBoil nonutuku. [lonstue — Muccus ®HC Poccun. Kaaposoe
IJITAHUPOBaHUE. AHaIU3 M MporHo3 Tekydectu Kaapos. [lomutuka ®HC Poccuu B obnmactu kavecTra.
Cucrempl MeHe)KMEHTa KadecTBa. OCHOBHBIE IPUHLIUIIBI MEHE/PKMEHTA KaueCcTBa.
4.2  YnpabjeHHe MOTHBALHEH, JOSVIbHOCTHIO H BOBJICYEHHOCTBIO COTPYIHMKOB

Manudect ®HC Poccun. BeisgBneHue THIa MOTHBAIMU. XapaKTEPUCTUKA COTPYIHUKOB B
3aBUCUMOCTH OT YpOBHsA HUX MoTpeOHocTeil. TUMOBbIE CLEHapuM M MOTHBALUs. YIpPaBIeHHE
BOBJIEUEHHOCTBIO NepcoHasa. PakTopbl BOBJIECYEHHOCTH IE€pCOHaa. TUIbI BOBICUEHHOCTU IEPCOHANIA.
OOpatHass cBA3b COTpyIHUKY. IlpuHumnel mnoompenus. IlpuHuunel Hakasanus. [IpuHIMDIBL
MOTHMBHPYIOIIEH OIUIaThl TpyAa. BiusiHUe pa3nuyHbIX CUCTEMa OIUIAThl HAa IPOU3BOJUTENBHOCTD TPY/a.
Pa3pabotka mokazateneil u kpurepueB 3pGHEKTUBHOCTH pabOThl COTPYAHUKOB. IIpumeHenune cucremsl
BO3HArpaKACHUS, OCHOBAHHOW Ha KIOYEBBIX MokazaTtensx s¢¢exrtuHoctH (KPI). DddexruBnas
oOpaTHas CBS3b
4.3 JlesernpoBaHue MOJTHOMOYMI U KOHTPOJIb

[TonsiTe n nenu nenerupoBanus nosHomouuil. IIpenMer nenerupoBanus. Psan npeumyniects
JEJIETUPOBAaHUS JUIsl OpraHU3aluyd Ha pa3HbIX YpPOBHAX. YUTO HENb3sT U MOXKHO JEJIerupoBaTh
MIOAYUHEHHBIM? AJITOPUTM CTPATETUYECKOTO EIETUPOBAHHUS.

IMpakTuyeckue 3aganus (MpuMepbI)

3amanme 1.

Uemy paBHa TEKy4YecTh KaJpOB B JaHHOM OpraHU3alliM, €CJIW H3BECTHO, 4YTO INTaTHas
YHCIEHHOCTh paOOTHUKOB 3a roj] coctaBuia 100 yen., a cpeHeCTTHCOYHASI YUCICHHOCTh PA0OTHHUKOB 3a
rox - 105 uen.

YBOJIMIIMCH 32 3TOT MEPUO;:
- [0 WHUIMATUBE aJMHUHUCTPALMM B CBS3UM C COKpAIIEHHMEM YHUCJIEHHOCTH - 5 dYel.,
- M0 HMHUIOUATHUBC AAMUHUCTpAllMU B CBA3H C HG)I06pOCOB€CTHI>IM TPYAOBBIM ITOBCICHHUEM
COTPYAHHUKOB — 3 Yell.,

- B CBA3M C 3aBEpUIEHMEM CPOYHOrO0 TpPYyAOBOrO Jorogopa — 3 den.,
- 110 UHUIIMATUBE CaMOro pabOTHUKA, MIPU ATOM aIMHUHHMCTPALIUS BBHIIOJIHMUIIA BCEe 005S3aTENILCTBA
TPyJOBOIO  JoroBopa M  Oblla  NPOTHB  YBOJBHEHHUS  COTpyaHuMKa — 1 den.,

- TI0 COTJIAIICEHUIO CTOPOH, ITPH TOM, YTO HHUIIUATOPOM TAaKOTO YBOJIbHEHHUS ObLIT caM paOOTHUK —
2 4en.,
- [0 COIVIAIIICHWIO CTOPOH, NPU TOM, YTO HWHHUIIMATOPOM YBOJBHEHHS OBLIO PYKOBOJCTBO
opraHu3anuu — 1 ger.
3ananmue 2.

Onpenenure, MPaBUIBLHO JIM IEHCTBOBAJ pabOTOAATENb B CIeAyromer cutyanun: «PaboTHUK K
Hayay cBoel paboueit cMeHbI (paboThl) SIBUJICS Ha pabodee MecTo B Tpe3BOM cocTostHHH. OJHAKO MOCIe
00€/IeHHOTO TIEpephIBa, MOB3JJOPUB CO CBOMM HAYAIHPHUKOM, OH OKAa3aJiCsi B COCTOSIHUM AJKOTOJIHHOTO
onbsiHeHUs. PabOTHHKY OBUIO MPEIIOKEHO MPOUTH MEAMIIMHCKOE OCBHIETEIHCTBOBAHUE, OT YETr0 OH
otkazainicsa. [locime 3Toro OBUT COCTaBIEH aKT O HAXOXICHUU PAaOOTHHUKA B COCTOSIHUH aJKOTOJBHOTO
OTIbSTHEHUS U M3/IaH MPHKa3 00 OTCTPaHEHUH ero OT paboThl. Ha cnemyromnuii 1eHs pabOTHUK OBLT YBOJIEH
o mmomu. «o» 1.6 4.1 ¢r.81 TK POy

3aganue 3.

YeMy paBeH MoKazareib «yKOMILIEKTOBAHHOCTh KaJIpOB» Ha KOHEIl I'oJia, €CIH U3BECTHO, YTO:

- IITaTHas YUCICHHOCTb paboTHUKOB - 100 uen.,

- TEKy4YecThb KaJIpoB 3a 3TOT nepuoa — 15,8 %,

- crabunsHOCTH Kaapos — 80,0 %,
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- YBOJIMJIMCH B T€4eHMHU roja — 18 uemn.,
OBLTM BHOBH NMPUHATHI B TEYCHUH TOfa - 3 Yell.,
- (bakTHUeCcKas YHCIEHHOCTh Ha Hadano roga — 105 gerr.,
- (bakTHUecKas YHCIEHHOCTh Ha KOHell roja - 90 yen.,
- CpeIHEeCHUCOYHas YMCICHHOCTh paOOTHUKOB 3a IO - 95 Yel.
3ananue 4.
Yro BaM MelIaeT ycrnenrHo MOTHBHPOBATH MOTYHHEHHBIX?

Hcnonp3ys mpeaiaraeMyro HIKe IIKaly, OLCHUTE, HACKOJIBKO YacTO BCTPEUYACTCS y BAaC KaKaas
U3 MIEPEUYMCIICHHBIX B JAHHOM TecTe OmMOOK. J{Jist 3TOro ciemyer oOBECTH COOTBETCTBYIOIIYIO HU(DPY
OLICHOYHOM 1IKaTbl. OIIEHUTH CIIEAYET YaCTOTY KaX 0 U3 MePEUNCICHHBIX OMINOOK:

5 — mpaKkTHYecKH Bceraa;
4 — 10OBOJILHO YaCTO;

3 — BpeMsi OT BpeMeHHU;

2 — T0BOJILHO PEIKO;

1 — npakTHYeCKH HUKOT/IA.

OumbKM ¢ MOJYUHEHHBIMH B padoTe

He yunThIBaro HHTEPECH! U CKIIOHHOCTH IMOAYMHEHHBIX MTPH PACIIPEICTICHUH
paboThI

W3numnaee JaBJICHUC, HCOIIPABAAHHO aBTOpI/ITeTHI)If/i noaxoq

Heymenne oOecneunTh JODKHBI — ypoBeHb  MHGOPMUPOBAHHOCTH
MOAYMHEHHBIX T10]1 KJIFOYEBBIM BOIIPOCOM

PaCXO)KI[eHI/Ie MCKAY Tpe6OBaHI/IHMI/I K pa60Te u pa6oquy IIOBCACHHNIO
MMOAYMHCHHBIX W JIMYHBIM NPUMCPOM CO CTOPOHBI PYKOBOAUTCIIA

HeBHuMmanue K JMYHBIM npo6neMaM IIOJYHNHCHHBIX

He YACIACTCA BHUMAHUC O6y‘~I€HI/II-O W pa3BUTUIO TOJYMHCHHBIX

HOHYCTI/ITGHI)CTBO, HEAOCTAaTOYHAaA Tp€6OBaT€J'II:HOCTI> K IIOAYMHECHHBIM

HeHOCJ'IeI[OBaTeJ'ILHOCTB, gacTasa CMCHa Tpe6OBaHHI>'I K UCITOJITHCHUIO

HGYMGHI/IG BBIINIOJIHATH JaHHBIC ITOJYNHCHHBIM O6€HIaHI/I$I, JACPIKATH CJIIOBO

Hznumne (bOpMaJIBHBIe OTHOIICHHA C MOJYMHCHHBIMUA

WrnopupoBanue MHUIMATUB U MPEIJIOKEHUH CO CTOPOHBI MOAYUHEHHBIX,
HaNpaBJICHHBIX HA ylIy4llleHHe paboThl
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HO)I‘II/IHGHHI)IG HC MPUBJICKAIOTCA K IMOATOTOBKE peHIGHI/Iﬁ o BOIIpoOCaM,
KOTOPBIC HAXOAATCA B IIPEALCIaX UX KOMIICTCHIIUH, U peIJ_ICHI/II\/'I, KOTOPBIC UM
MPEACTOUT PCAJIM30BATH BIIOCICACTBUN

[EEN

o

HeyMCHI/Ie YCTAHOBUTD UYCTKHUC Tpe6OBaHI/IH K pa60Te MNOJYHNHCHHBIX

FPY6OCTB N HCTAaKTHYHOCTH 110 OTHOINCHHUIO K ITIOAYNHCHHBIM

HexommyHHKaOEIbHOCTD, HEYMEHHE 00IIATHCS

HeyMCHI/Ie HCIOJIb30BATh  CUJIBHBIC  CTOPOHBI MOJYMHCHHBIX — JIA
JOCTHIXXCHHA HAMCUYCHHBIX ueneﬁ
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CnoumkoM S>KeCTKWW, W3MHUINHE MEJOYHBIA KOHTPOJh 3a paboToi
MMOAYMHEHHBIX WJIM, HA00OpPOT, OCIAOJIEHHBINM KOHTPOJIb 3a paboToi, 3a
pe3ynbTaTaMu X TpyAa

Heymenune nmpaBuibHO pacnpeaessiTh padboTy Cpeau MO TINHEHHBIX

o

W3muiiHsas  SMOLMOHAIBHOCTH , HECACPIKAHHOCTDb B KOH(I)J'II/IKTHLIX
CUTYyallHIX

KOH(i)J'H/IKTHOCTB, CKJIOHHOCTBH K OMOIMOHAJIBHBIM PCAKIIUAM Ha HeﬁCTBHH u
IMOBCACHHUC ITOAYNHCHHBIX

HenocraTtouHo ycunuii HampaBisieTcsl Ha MOJEPKAHUE BBICOKOTO YPOBHSI
MOTUBAIlUKM TMOAYUMHCHHBIX B HAWJIYy4YIICM BBIIIOJIHCHUA HopyquHoﬁ
paboThHI
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Hexenanue nenerupoBarth MOJHOMOYUS, NEIUTHCSI UMU C TIOJYMHEHHBIMU
ITocTaHOBKA HEUYETKUX, HEKOHKPETHBIX I1elieii B paboTte
HecnpaBennmBocTh B OLIEHKE TPYJOBOIO BKJIaza, Pe3yIbTaTOB PabOTHI
IO TYMHEHHBIX

Heymenue ycTaHOBUTH BEpHYH JUCTaHIMIO B oOTHomeHWsx c¢ |1 2 3 4 5
IO TYNHEHHBIMU
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Jis KakaolW W3 TATH TpeajiaraéMbIX KaTeropuil OMMOOK, KOTOpPBIE MOTYT JOITYCKaThCs
PYKOBOJMTEIIEM B OTHOLLICHUH IO{YMHEHHBIX, MOJACYUTANTE CyMMY VISl COOTBETCTBYOILIMX BOIIPOCOB.

Ocoboe BHUMaHME B JaibHEHmIeHl paboTe MO CaMOCOBEPIICHCTBOBAHMIO cCIenyeT o0paTuTh
BHUMaHUE Ha T€ KaTEropuH OMMOO0K, 0 KOTOPHIM Bbl HA0Opaliu HauboJIee BLICOKYI0 CYMMY 0aJ110B.
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Cymma
0aJLlI0B

VYpoBeHb TPy10BOM MOTHBAIIMM PAOOTHUKOB CYIIECTBEHHO 3aBUCUT OT TOTO B3aMMONOHUMAaHMS,
KOTOpPO€ YCTAHABIMBAETCS MEXAY HMMHM U PYKOBOJACTBOM. YeM MeHblIE OIIMOOK, CHUKAIOIIHUX
B3alMOIIOHMMAaHHE C IOJUYMHEHHBIMH, JIOITYCKAaeT PYKOBOJUTENb, TEM BBILIE UX TPYAOBasi MOTUBALUS.

Ha mortuBaiuio paGOTHHKOB, MX JK€laHME pabOTaTh C BHICOKOM OTAayeil BIUSET U CTENEHb
BO3JIO)KEHHOM HAa HMX OTBETCTBEHHOCTHM U CaMOCTOSITEIBHOCTH, KOTOpas IO3BOJIIET HCIIOJHUTEIIO
caMOMy MpPHHHMMAaTh PEIICHWS W B OIPEICICHHBIX IpeAesiax KOHTPOJIHUPOBATh IPOMEKYTOUHBIC
pe3ynabTatel paboThl. VIMEHHO OT CHOXHBILEHCS B OpraHuM3allud TPaKTHKH B3aMMOJEHCTBHS
PYKOBOJUTENEH C MOJAYUHEHHBIMU 3aBUCHT TO, HACKOJIBKO MHHULMATUBHBI M CaMOCTOSITEIbHBI OyayT
paOOTHUKM TIpU BBIIOJIHEHUH TMOpyYeHHOH paboThl. ['OTOBHOCTH pabOTHHKA B35ATh Ha cebs
JIOTIOJTHUTEBHYIO OTBETCTBEHHOCTD 3aBUCUT OT TOTO, B KAKOM CTENIEHH PYKOBOACTBO Oy1E€T HAJENIATh €T0
HE00XOAUMBIMU MOJTHOMOYMSMHU. M HaKOHELl, CIOKUBILASCS MPAKTUKA YIPABICHUS MO3BOJSET JIOAIM
MEPEKUTH COCTOSIHUE yCIeXa, TOYyBCTBOBAThH CEOsI MOOEIUTEISIMH.

Huskoe kauecTBO ympaBieHMs, HakJIaAKd B pabore, Hepa3Oepuxa CHIDKAIOT MOTHBAIUIO
PabOTHHKOB.
3aganue S.

Opranuzanuy BBIIOJIHSIOT pa3iMyHble paObOThl JUIsl HOCTHXKEHUS psaaa ueneil. OObIYHO paboThI
MOKHO IPEJICTaBIIATh, KaK MPOEKTHl MM KaK onepauuu. B 3ToM citydae IeATenbHOCTh HA3bIBAETCS
onepaioHHoil. [IpoaykT mpoekTa MOXeT ObITh MaTepUalbHBIM (HampuMep, HOBOE TEXHHUYECKOE
OCHAIllEHUE BaroHOB), WIM HeMaTepHabHBIM (00yueHHe pabouMX KaJpoB), MIU MPEICTABIATH COOOU
KOMOHMHAIIMIO U3 MaTEepUAIbHBIX U HEMATepUAIbHBIX O0BEKTOB. Y HUKAJIbHOCTh MPOAYKTa O3HAYAET MO0
€ro CyIIeCTBEHHBIE OTINYHUS OT JPYTUX aHAJOTMYHBIX IPOIYKTOB, THOO0 OTIMYUS B YCIOBUSIX, B KOTOPBIX
OH co3zaercs. B nenom aesTenbHOCTD 1I000T0 NPeANpUsTUS UM OPraHU3aliy MOXKET OBITh OIpe/iesieHa
1100 Kak (QyHKIIMOHANIBbHAS, JINOO KaK MPOEKTHas (BO3MOXKHBI MX KOMOMHAIMM). B yem cocTouT pasznuia
MeXIy (DYHKIIMOHAIIBHOW, OMEpPallMOHHON M MPOCKTHOW NesATeIbHOCThIO B opranuzanuu? [IpuBenure
npuMepbl PYHKIIMOHAIBHOM, OTIEPAlMOHHON U MPOEKTHOM JeSITeIbHOCTH.
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Meroanyeckue peKoOMeHAAlHT

OOyueHne OCyLIECTBISETCS C UCIOJIb30BAaHUEM JUCTAHLMOHHBIX TEXHOJIOIMH U 3JIEKTPOHHOTO
00y4eHHs MyTeM KaK CaMOCTOSITeIbHOTO H3y4YEeHHUsI MaTepraa, Tak 1 B3aUMOJICHCTBHS IeIar OTUYECKOT0
paboOTHHKA C OOYJArOIIHMCS.

JIekuuu ¥ MpaKTUYECKUE 3aHATUS MOTYT OBITh POBECHBI B (JOPME BUICOYPOKOB UM BEOUHAPOB
B IeNiX YyIIyOJeHMs U 3aKpelUIeHHWs 3HaHMH clylmareiei, IMOJIyd4eHHbIX HMH B IIpolecce
CaMOCTOSITENTbHON paboThl HajA y4eOHbIM MaTepuanoM. IIponomkuTenbHOCTh BHACOYpOKa OT 5 1o 15
MUHYT, BeOMHapa 1-2 ayuTOpHBIX 4yaca.

Ha mpaktuueckue 3aHSATHS BBIHOCSTCS BOIPOCHI, YCBOGHHE KOTOPBIX TpeOyeTcss Ha YpOBHE
HaBBIKOB U YMEHUH.

B mporuecce mpakTuueckoro o0y4eHus 0co00e BHHUMAHHUE CIEAYET YAeNsiTh (HOPMUPOBAHHIO H
Pa3sBUTHIO y cylIaTesnel IPakTHYeCKUX YMEHUMN, HABBIKOB U KOMIIETCHIIUH.

JUig IpoBeieHUs IPAKTUYECKUX 3aHATUN JOJKHBI MCIOJB30BaThCs METOAMUECKHUE Pa3pabOTKH,
NO3BOJIAIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHMOCTH OT MX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHus NPEACTaBISIOT COOOW MNpPOOJIEMHbIE CHUTyallUOHHBIE BAapUaHTBHI,
pasnuyaromumecss MoJeNIMU HMH(MOPMALMOHHBIX CHUCTEM, M HAaOOpPOM KOHKPETHBIX JIeHCTBHUH,
CYLIECTBEHHBIX JJIsl OINpPEAETEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOIILYIO
HOJTpYIIY.

OCHOBHBIMH BHJAMH CaMOCTOSITEIBHON PabOTHI CIyHIaTeNsMyd Oe3 ydacTHs TpernojaBarenei
SBIISIIOTCSL:

e (opmupoBaHHEe M YCBOCHHE COJIEp)KAaHHUS KOHCIIEKTa JIEKIMH Ha 0a3e pEeKOMEHIIOBAHHOM

npernojiaBaTesaeM yueOHoO TuTeparypsl, BKI0Yas HHPOPMALMOHHbIE 00pa30BaTeNIbHbIE PECYPChHI

(97EKTpOHHBIE YUEOHUKH, 3JIEKTPOHHbIE OMOINOTEKH U Jp.);

® BLINOJHEHUE JOMAIHUX 3aJaHuil B BUJAE IMPEUIOKEHHBIX IpenojaBaTeieM MPaKTHUYeCKUX

3a/laHui ¥ 1abopaTopHbIX paboT;

® [IPOCMOTpPA BUJIEOYPOKOB.

B xozme camocrosTenpHON paboTHl ciaymiatend Oosee IeTalbHO PAacCMaTPUBAKOT BOIPOCHI,
U3Y4aeMBbIE B XOJI€ JIEKLIMOHHBIX 3aHATUH, TOTOBATCS K MPOBEACHNUIO CEMUHAPOB U 3aKPEILIAIOT YMEHUS
U HaBbIKM, MOJyYeHHbIE MPHU OTPabOTKE HAa MPAKTHUYECKHX 3aHATHUAX. B nemsx Oonee >pdexkTrBHON
paloThI ciaymiareneif, ToTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOYHBIC MATEPUAIIBI.

B xozxe camocTosTenbHON pabOThl CIyHIATENsIM MPEJOCTaBIIAETCS BO3MOKHOCTD I0JIb30BaHUS
MHTEpHET pecypcamMy yueOHOro 3aBe/IeHuUs], Ha KOTOPBIX pa3MeIleHbl JJIEKTPOHHbIE YUeOHUKH, TPOOHbIE
TECTHI, a TaKke (GOpyM /JIs MOJTyuyEHUsI KOHCYIbTAllMOHHBIX YCIYT OT BEAYLIUX MpernojaBaTesnei.

C wmenpro omnpeleneHHs KadecTBa YCBOCHMsI MaTepualla IPOBOJUTCS TPOBEpPKa 3HAHUUN
ClIyIIaTesaei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBbHBIX 3aJJaHU M BOIPOCOB B BUJIE TEKYILIETO U
UTOTOBOT'O KOHTPOJIS.

Texymuit KOHTPOJIb OCylIeCTBIIAETCS B (hOpMeE TPOMEKYTOUHOTO TECTUPOBAHHUS.
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II. BAPUATUBHASA YACTDH
PABOYAA ITPOI'PAMMA JUCHUIIVINHBI

YUYEBHBIE IIJTAHBI BAPUATUBHBIX YACTEN

paboTatb, 4em

ba3zoswiil yposens
KoumuectBo
Ne n/mm HaumeHnoBanue paznenos, IMCOHUILIAH H TeM 4aCoB
1. BapuaruBHas yacTb 8
1 JInunasi 3pPeKTHBHOCTH rOCYAaPCTBEHHOI0 IPAKIAHCKOrO CJIyKaliero 2
1.1 dopmupoBaHue JINYHOH TpaekTopuK pa3BuTHi. O0yueHne Ha paboueM MecTe 1
1.2 Ilenenonaranue. [TocranoBka neneit no trexHosoruu SMART 1
2 YnpasiaeHue KOHPJIUKTAMH 2
2.1 Crparernu ¥ TaKTHUKH MTOBEICHNUS B KOHQIINKTE 1
2.2 KoHcTpykTHBHOE IOBEIeHNE B KOH(DIIMKTE 1
3 YupajieHue BpeMeHeM 2
3.1 D¢ dexTnuBHBIN TaiM-MeHeKMEHT. Kak OBITh MPOAYKTHBHBIM M yCIEBATh TTTaBHOE 2
4 JesioBoe 001IeHHE: OT KYJbTYPbI pe4H /10 1eJI0BOii epenucKu 2
4.1 KynbTypa, TEXHHKA pe4u U IPUEMBbl YCTHOPEYEBOM KOMMYHHUKALUU 1
4.2 JlenoBoii pycckuil si3bik. JlenoBoe muchbMo M U(POBOI STHKET. 1
5 Hcnonb3oBaHue NPUKIAAHBIX 0(PHCHBIX NPHIOKEHHIl B YCJIOBHSIX 2
HMIIOPTO3aMelleHus
6 ITO ITorumaTuka. Moay/iM HHTEJIEKTYaJILHOI0 aHAJIu3a AaHHBIX. [IpakTHYeckoe 2
TIpUMEHeHHe.
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7 Pabora c uHpopManmeii: NOUCK, KpUTHYECKHUI AHAJIM3 U CHHTe3 HH(OPMANH 2
8 CucreMa HHHUMATHUB U CIOCO0BI MX MPOJABUKEHHS 2
Tlosviuennniii yposers
KoumnuecrBo
Ne i/m HaunmeHoBaHMe pa3ae/ioB, IMCUUIVIMH U TeM
4acoB
1. BapuaTtuBHas yacTh 12
1 [podunakTuka npogeccHoHATHHOT0 BHITOPAHUS 2
11 ITpodeccnonansHOe BEITOpaHUE: AUATHOCTHKA, BRIPAOOTKA HHANBUAYAIBHOW TPACKTOPHN 1
IIPE0JONICHHS TPO(hECCHOHATIPHOTO BBITOPAHHS
1.2 MeTozpl ¥ IpHeMBl CAMOPETYIIINH HeOIaronpUsITHEIX SMOIIMOHAILHBIX COCTOSHUH 1
2 YnpaBjieHue BpeMeHeM 2
2.1 D¢ dexTuBHBIN TaltM-MeHeKMEHT. Kak OBITh IPOXYKTHBHBIM U YCIEBATH TIIABHOE 2
3 Ilcuxosorusi BJMsIHMS ¥ NPOTHBOAEIHCTBHE MAHUIYISIIIUAM 2
31 [podaitmuar B mpodeccnoHaIFHON AeATENFHOCTH: XapaKTEPUCTHKH HEBEPOAIFHOTO 1 1
BepOaJIbHOrO MIOBE/ICHHMsI, BEyIlasi pelpe3eHTaTHBHAs CUCTEMa
3.2 KoMMyHUKaTHBHBIE TEXHOJIOTUH BIMSIHUS 1
4 Komangoo6pa3oBanue B HAJIOTOBBIX OpraHax 2
4.1 D¢ dexTuBHOE B3aMMOACHCTBHE B KOMaH/ie: TMHAMHKA M IPYIIIOBasi CINIOYEHHOCTh 2
5 JejioBoe o01eHHe: OT KYJbTYPbI Pe4H J10 /IeJI0BOM NnepenucKku 2
5.1 KynpTypa, TeXHHKA pedn U IPUEMbl YCTHOPEUEBOH KOMMYHHUKAIIUU 1
5.2 JlenoBoi# pycckuil si3bIK. [lenoBoe NHChMO M IM(POBOM ITHKET. 1
6 PenyranuoHHbII MEHEIKMEHT OPraHoOB rocyAapcTBEHHOI BJIACTH B YCJIOBHUSIX 2
pa3BUTHs HHPOPMAIMOHHOIO 00IIeCTBA
6.1 PenyTanyioHHbI MEHEIDKMEHT KaK yIpaBlieHYecKasl JesITeIbHOCTD: 1IeJIH, 3a1a4H, 1
TEXHOJIOTUH
6.2 WMupx 1 penytanyst OpraHoB IOCYJapCTBEHHOM BiiacTu. IlepcoHanbHbId UMUK 1
rocyapcTBeHHBIX ciyxaniux opranoB ®HC Poccun
7 IIpuMeHenne HHHOBAIMOHHBIX TEXHOJIOTHIi B YIPaBJIeHHH: TPOEKTHAs IeATEIbHOCTh 2
71 [MpoektHas aesTenbHOCTh. CTPYKTypa U MOArOTOBKA MPOEKTA. YIIPaBICHUE PUCKAMU 1
mnpoekta. SWOT — ananms
7.2 QDacuuTanys KaKk MHCTPYMEHT YCIEIIHOM rpyNnoBOi KOMMYHHKALUU 0,5
8 Hcnonb3oBaHue NPUKIAAHBIX 0(PHCHBIX MPUJIOKEHUIT B YCJIOBHSIX 2
HMIIOPTO3aMelIeHH s
9 Hcnonb3oBaHue BO3MOKHOCTEH 3JIEeKTPOHHBIX TA0JIUL B AHAJIUTHYECKOH padoTre 2
HAJIOTOBBIX OPTraHOB
10 CucreMa MHHIIMATHB M CHOCOOBI MX MPOJIBHKEHHS 2
11 O MoaumaTuka. MoayJIM HHTEJIEKTYAJBHOT0 AHAJIN3A TaHHBIX 2
12 Padora ¢ uHpopManueli: MOUCK, KPHTHYECKHI aHAJIN3 U CHHTE3 HHpOpMauu 2
Macmepckuii ypogenv
KosamnyecTBo
Ne n/m HaumeHoBaHue pa3aesioB, IMCHMILUIMH M TEM 4ACOB
1. BapuarusHas yactb 16
1 Ipoduiakruka npogeccHoHaTbHOT0 BHITOPAHUS 2
11 IMpodeccronansHOE BHITOPaHUE: JHATHOCTHKA, BIPAOOTKA HHUBUAYAIbHON TPACKTOPHH 1
peoJjoNIeHHs. TPO(ECCHOHATLHOTO BBITOPAHHS
1.2 MeTo/1pl ¥ IPUEMBI CAMOPETYIISLINH HEOJIAroNpUsTHBIX SMOIHMOHAIBHBIX COCTOSIHUMN 1
2 YnpagieHue KOHQPJIUMKTaMU 2
2.1 Opraan3annoHHbBIe KOHMINKTHI: IPUYUHBI, yTH YPETyIUPOBAHUS 1
2.2 OCHOBBI MEIUATUBHOM KOMIIETEHIIMHI 1
3 YupapjieHue BpeMeHeM 2
3.1 D¢ dexTuBHBIN TaltM-MeHeKMEHT. Kak OBITh IPOTYKTHBHBIM U YCIEBATh TIIABHOE 2
4 Ilcuxosiorusi BJHMsIHMS ¥ NPOTHBOAEICTBHE MAHUNYJISIIUAM 2
41 [Ipodaitnmuur B npodeccnoHaIbHON eATENPHOCTH: XapaKTePUCTUKN HEBEPOAILHOTO H 1
BepOaJIbHOTO TIOBE/ICHHUs, BEAyIasi pelpe3eHTaTHBHAs CUCTEMa
4.2 KoMMyHWKaTHBHBIC TEXHOJIOTHH BIVSHUS 1
5 KomaH1000pa3oBanue B HAJI0TOBbIX OpPraHax 2
5.1 Komannoob6pazosanue. [Ipobaemsbl yripaBieHHss KOMaHIOM 2
6 JlesioBOe 00LIeHNe: 0T KYJbTYPhI PeuH /10 1eJI0BOM NepenucKu 2
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6.1 Kynbrypa, TEXHHKA peud U IPHEMBbl YCTHOPEYEBOI KOMMYHHUKAIUU 1
6.2 JenoBoii pycckuii si3pIK. JlenoBoe nucbMo U I(POBOI STHKET. 1
7 PenyTanmoHHbIii MeHeKMEHT OPraHOB rOCy1apCTBEHHOMH BJIACTH B YCJIOBHSIX 2
pa3BuTus HHGOPMALMOHHOIO 001IeCTBA
71 PenyTanioHHbI MEHEDKMEHT KaK yIpaBICHIECKAs JESITEIbHOCTD: IIETH, 3aJa49H, 1
TEXHOJIOTUHI
79 WMumk v penytanusi OpraHoB roCyJapCTBEHHOM BiacTu. [lepcoHanbHbIA UMUK 1
rocyJapCcTBeHHBIX ciykamux opranos @HC Poccun
8 IIpuMeHeHre HHHOBALMOHHBIX TEXHOJIOTHIi B YIIPABJIEHHH: POEKTHAasl 1eATeIbHOCTh 2
81 ITpoektHas nesTenbHOCTh. CTPYKTypa M IIOATOTOBKA IIPOEKTA. YTIPABICHNUE PUCKAMH 1
npoekta. SWOT — ananms
8.2 QacunuTanys Kak ”HCTPYMEHT YCIICIIHOHM rPpyIITOBOH KOMMYHHKAIIUU 0,5
9 CoBpeMeHHbBIE ypaBJieHYeCKHEe TEXHOJOTHH: CHJIA HACTABHUYECTBA 2
9.1 D¢ dexTHBHOE HACTABHNYECTBO B HAJOTOBBIX OpraHax 2
10 YrnpaBjieHue NePCOHAJIOM: HCKYCCTBO U padoTa 2
10.1 HVckyccTBO 00paTHOM CBS3M TSI TYUIINUX PEIICHAH 2
11 MacTtep coBenianmii: cekpersl 3¢ (eKTHBHOIO MPOBEAEHNHs BCTPeY 2
11.1 Macrep coBemannii: cekpeTsl 3(pPEeKTHBHOTO MPOBEICHISI BCTPEY 2
12 HckyceTBO meperoBopoB: ceKpeThl yenexa 2
12.1 VIckyccTBO MEeperoBopoB: CEKPETHI yeIexa 2
13 Hcnonb3oBaHue NPUKJIAAHBIX 0(PMCHBIX NPUJI0KEHUH B YCJI0BUAX 2
HMIIOPTO3aMelleHHsI
14 Hcnonb3oBaHue BO3MOKHOCTEH 3JIeKTPOHHBIX TA0JIML B AHAJIUTHYECKOH padore 2
HAJIOTOBBIX OPTraHOB
15 11O MonumaTuka. MoayJIM MHHTEJIEKTYAJTbHOI0 AHAJIM3a JTAHHBIX 2
16 Pa6oTa ¢ undopmanmeii: nouck, KPUTHYECKUH AHAJIM3 M CHHTe3 HHpOpManuu 2
17 IMoaroroBka npe3entanuu. [Ipumepsl, cOBETHI. 2
17.1 [TpakTryeckas BU3yaau3auus: ciaiael, nHporpaduka, TabIHIBl U JOKYMEHTHI 1
17.2 IIuTy npe3eHTanUs: IPUMEPHI , COBETHL. 1

PABOYASA ITPOI'PAMMA JUCHUIIJIMHBI (MOOYJIA)

JInunas 3pPeKTHBHOCTH rOCYAaPCTBEHHOI'0 IPAKAAHCKOIO CJIYKALIET 0

(HauMeHOBaHUE y4eOHOW TUCHIUTUTHHBI)

s 6a306020 yposHs
BBenenune

OpnHolt U3 3HAYMMBIX OCOOEHHOCTEM MPOXO0XKJIEHUS TOCYIapCTBEHHON I'Pa)KAAHCKOW CITy>KOBI B
opranax ®HC Poccuu B ycl10BUsIX BHEIPEHUSI YEIOBEKOLIECHTPUYHOMN KYJIbTYPbI CTAHOBUTCS IIOCTOSTHHON
pa3BUTHE U CAMOPA3BUTHE COTPYIHUKOB HAJOTOBBIX OpPraHOB, B TOM uucie B ¢opMe oOydyeHHs Ha
pabouem mecrte. [Iporecc agantanuy rocy1apCTBEHHBIX IPAXIAHCKUX CITY)KAIIUX K HOBBIM YCIOBHSIM
NeSITEIbHOCTH TpeOyeT OCBOECHHS HOBBIX NPO(ECCHOHATIbHBIX KOMIIETEHLUH, YCHEIIHOE OCBOEHHUE
KOTOPBIX BeZIeT K A3PPEeKTUBHOMY (POPMHUPOBAHUIO TUYHON TPACKTOPUU CAMOPA3BUTHS.

Henu, 3a0a4un 1 MecTO Yy4eOHOM AUCHUILIMHBI B IIPOLecce MOBbIICHUS KBATU(PUKANNH

Ilenvro n3ydeHuss QUCLUIIIIUHEL SBISETCS IIOMOIIb CIIYLIATENSIM OCBOUTH COBPEMEHHBIE METO/IBI,
MpUeMbl U TEXHOJIOTUU MOBBIIIEHUS JIUYHOM 3(PPEeKTUBHOCTH B Mpolecce MPUOOPETEHUS HOBBIX
KOMIIETEHIIHH, B TOM YuCIie TpU (OPMHUPOBAHUY JIMUHON TPAEKTOPUU CAMOPA3BUTHSL.

B paMkax 3asBIeHHON AUCHUIINHBI JOJIKHBI ObITh PELIEHBI CIETYIOLUE 3a0auu:

42



— HNPOAHAIM3UPOBATH COACPKAHNUC U TPUMCHCHUEC MCTOJ 0B, IPUCMOB U TEXHOJIOTUH MOBBIIICHUSI
TuIHOU 3 PeKTUBHOCTH;

— H3YYUTh COBPEMEHHBIE TEXHOJIOTHH (HOPMUPOBAHUIO JTMUYHOU TPACKTOPHH CAaMOPA3BUTHUS;

— O3HAKOMHTH C TEXHOJIOTUSIMHU IIEJICTIOIaraHusI.

IInanupyemsie pe3ybTaThbl 00y4eHHS

W3ydeHne AMCUMILTMHBI IPEAIoaraeT, Kak OOHOBJICGHHE CIyIIATENSIMU 0a30BbIX 3HAHUU, TaK U
O3HAKOMJICHHE WX C M3MCHCHUSMH, BHECEHHBIMH B 3aKOHOJATEIILCTBO M 0a30oBbie jgokymMeHTHl OHC
Poccun o Borpocam, CBSI3aHHBIM C BHEIPEHUEM YEJIOBEKOLICHTPUYHOM KYJIBTYpPBI B AesaTenbHOCT DHC
Poccun.

N3yuuB nJaHHYIO AUCLHUIUIMHY, CIIYLIATENb JOKEH:

3Hamy:

— coJiepKaHue OCHOBHBIX HOBBIX MOHSATHI, UCIIOIb3YEMbIX B JaHHOU cpepe NesITeIbHOCTH, B TOM
YHCIIe OTKPBITOCTh, 0€30MaCHOCTh, KOM(POPTHOCTh, TPOAKTUBHOCTH H T.I1.;

— cojepxaHue 0a30BbIX HOPMATUBHO-TIPABOBBIX aKTOB M MHBIX MyOnuuHbIX MaTepuanoB OHC
Poccuu o Boripocam, CBsI3aHHBIM C BHEAPEHUEM YEJIOBEKOIICHTPUYHON KYJIbTYpPHI B AesTenbHOCT DHC
Poccuu;

— OCHOBBI IIeJIENI0JIaraHus;

ymemy:

— ONepUpOBaATH MOHATUAMHU U KAaTETOPHUSIMU IPUMEHUTENBHO K nearenbHnoctu ®HC Poccuu;

— aHAJIM3UpOBATh, TOJKOBATh M MPABWIBHO MPUMEHATh HOPMATUBHBIE IIPABOBBIE AKTHI,
OTHOCSIIHECS K BOITpOcaM JIMYHOU 3(h(HEKTHBHOCTH TOCYAPCTBEHHOTO TPAKIAHCKOTO CITYKaIIero;

— COCTaBJIATH JIMYHYIO JIOPOXKHYIO KapTy pa3BUTHS TPOGEeCcCHOHATbHBIX KOMIETCHIINN
COTPY/JHHMKA HAJIOTOBBIX OPTraHOB C TPUMEHEHUEM TEXHOJIOTMH UHTEIIJICKT-KapT;

— COBEpIIaTh JEHUCTBHUS MO BHEAPEHUIO YEIOBEKOLEHTPUYHOM KYyJIbTYpbl B paMKaX CBOUX
JOJKHOCTHBIX (CITYKEOHBIX ) KOMIIETEHITUH;

61adems HABLIKAMIL:

— BBISBJICHUA TIPOOJEM M PEIICHUs 3a/ad, BO3HUKAIONIMX TNpPH ACATEIHHOCTH B cdepe
MOBBIIIECHUS TUYHOU 2 (HEKTUBHOCTH;

— TIOCTaHOBKH 1eseit mo texunonoruu SMART.

Ne i/ HaunMeHoBaHHe TEM Bup
3aHSATHSA

JInynas 3pPeKTHBHOCTH rOCYAAPCTBEHHOI'0 IPAKAAHCKOI0 CJIYKALLEI 0
ba3oBblil ypoBeHb

11 dopmupoBaHue JIUYHONU TPACKTOPHH CaMOPa3BUTHS, 00y4ueHue Ha paboueM | Jlekyus
' MeCcTe
1.2 | lenenonaranue. [locranoBka neneii mo rexHonorun SMART Ilpaxmuka

O6beM 3anaTuii o aucHumimHe — 2 yaca (3,5% ot Bcero oo6beMa mporpaMmal).
PedeparuBHOe onucanue Tem

bazoesuviti yposenw

1.1  ®opmupoBaHMe JIMYHOI TPAEKTOPUH CAMOPA3BUTHA, 00y4YeHHe HA padoueM MecTe
Konuenmus kagposoit nonutuku deaepanbHON HaTOTOBOM CITYKObI U pe3yJIbTaThl €€ pealn3aliu
B HAJIOTOBBIX OpraHax. YKpPEIUICHHE U COBEPIICHCTBOBAHUE KaJAPOBOIO MOTEHIMANIA KAK OJHA U3 LIeJIeH
Crparernueckoii kaptel DOHC Poccun. IloBblmienne npogeccHoHanbHBIX W KOMMYHUKATHBHBIX
KOMIIETEHIIM COTPYIHMKOB HAJOTOBBIX OpraHoB. OpraHu3anusi HpOQPEecCHOHATBHOIO PAa3BUTHUSA
rocyAapcTBeHHbIX rpaxkaaHckux ciayxammux PHC Poccum B cucreme NOATOTOBKM KaJapoB JIA
HAJIOTOBBIX OpraHoB. MeToasl ¥ (OPMbI MOTHBALUU TOCYJAPCTBEHHBIX TPAKIAHCKUX CIYKAIIUX U
pabotHukoB @HC Poccun. UnauBuayanbHast TpaeKToOpus pa3BUTHS TPO(HECCHOHATBHBIX KOMIETEHIIUHN.
Ienu co3aHus CUCTEMBI YIIPABICHUS TAJIAHTAMU U OpraHU3alisi MOHUTOPUHIA TPAXKIAHCKUX CITYKaLUX
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B TEPHOJ MPOXOXKICHUS TPAKIAHCKON CIyKObl. Pa3BuTHEe BHYTPUKOPIIOPATUBHON KYIBTYPHI IS
(hopMHpOBaHUSI IEHHOCTHBIX YCTAHOBOK M 00€CIIeYeHU s IPO3PAYHOT0 OPraHU3allMOHHOTO IPOCTPAHCTBA
KaK cpefbl JeATeIbHOCTH COTPYAHUKOB HaoroBbix opraHoB. Muccuss ®HC Poccuu. Llenu u mMetozsl
paboTHI 1O TOBBIMICHUIO MPECTHXKAa TOCYIApCTBEHHOW TrpakaaHckoi ciyx0b1 B ®HC Poccuun cpeam
MOJIOJICKH B COBPEMEHHBIX COIMATbHO-3KOHOMUUYECKHUX YCIOBUSAX. MeTo bl OnpeiesICHUsT TIMYHOCTHBIX
XapaKTEPUCTUK ISl BBIABICHUS] NOTEHIMANAa cOTpyaHUKa. CocTaBieHUE JTOPOXKHOM KapThl PA3BUTHUS
poecCHOHABHBIX KOMIETCHIIM COTPYIHUKOB HAJOTOBBIX OPTaHOB C MPUMEHEHUEM TEXHOJOTHUU
HNutennext-kapr.
1.2. llenrenonaranue. [loctanoBka neJieii mo rexunoaorun SMART

[Tonstue mnenenonaranus. MeToabl TMOCTaHOBKM mesield. OmuUOKM TpHU TIOCTAaHOBKE IIEJICH.
Texnonorust moctanoBku neneit SMART (CMAPT). OtpaboTka MOCTaHOBKH IIETEH.

[pakTnyeckue 3aganus (MpuMepbI)

3aganue 1.

[Ipoananusupyiite mnosoxkeHus, coaepxkamuecs B «KoHuenuuu KagpoBOMl  MOJUTUKU
OenepanbHoil HanmoroBoii ciayx0b1 2011-2020 rr.» u «Ctpaternueckoit kaptelt ®HC Poccun nHa 2021-
2023 roabl», B KOTOPBIX COAEPKUTCA MHPOPMALUS O MEPOIIPUATHX, HAIIPABJIIEHHBIX HA MaTepUaIbHOE
Y MOPAJILHOE CTUMYJINPOBAHUE COTPYAHUKOB HAJIOTOBBIX OPTaHOB. Y KaKUTE OTIMYHNS, CAEJIANTE BHIBOIBI
0 BO3MOXHBIX, Ha Bam B3ris/1, npuurHax UMEIOIIMUXCS OTINYUH.
3apanue 2.

O3HakoMbTech ¢ MarepuasiamMu ciaiiioB 36 u 37 «Mojenb KOMIETEHIMH TOCyJapCTBEHHBIX
CIIy’KaluX» B IIpe3eHTaluu K Teme «@opMUpoBaHuE U pa3BUTHE KIIFOUEBBIX KOMIIETEHIIUN COTPYIHHUKOB
HaJIOrOBbIX OpraHoB». CaMOCTOSITENIbHO BbIOEpUTE OJHY M3 9 KOMIIETEHUMH M ONMIIUTE, B 4EM
3aKJIFOYAETCs IaHHAsl KOMIIETEHIIMS IPUMEHUTENBHO K Baiiel JomKHOCTH.
3ananmue 3.

[Tepeuncnure 1EHHOCTH, HEOOXOIMMBbIE JUISI Pa3BUTUS BHYTPUKOPHOPATUBHOW KYJIBTYPHI
denepanibHOI HaoOroBoil ciyx0b1 Poccnu, kotopeie ¢ Bareit Touku 3peHusi, JOIKHBI CIOCOOCTBOBATH
s dextuBHON peannzanuu muccun PHC Poccun.
3aganue 4.

Cdopmynupyiite oaHy cBOIO 11e1b o Meroauke SMART

MeToauueckue PECKOMEHIANHA

OOyueHune OCyLIeCTBISETCS C UCIOIb30BaHUEM JUCTAHIIMOHHBIX TEXHOJOTMH U 3JIEKTPOHHOTO
o0yueHus MyTeM KaK CaMOCTOATEIbHOTO U3YUYEHHUsI MaTepualla, Tak U B3aUMO/IEHCTBUS MIe1arOru4ecKoro
pabOTHHKA C 00YYarOLIMCS.

Jlexuuu 1 MpakTUYECKUE 3aHATHS MOTYT OBITh ITPOBENIEHBI B OpPME BUICOYPOKOB MIIM BEOMHAPOB
B IensiX yrIyOJeHus U 3aKpelvleHHs 3HaHWW clymaresiei, IMOJIydYeHHBIX HMH B IIpolecce
CaMOCTOATENIbHON palboThl HajJ y4eOHbIM MaTepuasnioM. [IpoaomKuTeNnbHOCT BUIEOypoKa oT S5 a0 15
MHUHYT, BeOMHapa 1-2 ayAMTOpHBIX yaca.

Ha mnpaxTudeckue 3aHSATHS BBIHOCSTCS BONPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpPOBHE
HAaBBIKOB U YMEHUI.

B npornecce npaktuueckoro o0ydeHus: ocoboe BHUMaHHE CIEAyeT YAENIATh (OPMUPOBAHUIO U
Pa3BUTHIO y CIyLIATENIeH NPAKTUYECKUX YMEHUMN, HABBIKOB U KOMIIETEHIIUH.

Jli1s mpoBeZieHHs MPaKTUYECKUX 3aHATUMN JTOJKHBI UCIIOJIB30BaThCS METOAMYECKHUE Pa3padOTKH,
MO3BOJISIONINE MHIUBUAYATU3UPOBATh 3a/JaHUsl 00ydyaeMbIM B 3aBUCHUMOCTH OT HUX JOJDKHOCTHBIX
kareropuil. Takue 3amaHuss NPEACTABISIIOT COOOW MpPOOJIEMHbIE CHUTYyallMOHHBIE BapUaHTBHI,
pasnuyaromuecss MOJCIAMUA HH(MOPMAIIMOHHBIX CHUCTEM, M HAOOpOM KOHKPETHBIX JeHCTBUM,
CYIIECTBEHHBIX Ul OINpPENENEHHBIX KaTeropuii o0y4yaemblX, OOBEIMHEHHBIX B COOTBETCTBYIOLIYIO

MOATPYIILY.
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OCHOBHBIMU BHJAMH CaMOCTOSTEIbHON PabOTHI ciymiarensMud Oe3 ydacTHs MpernojaBarernei
SIBIISIFOTCS:
® (opMmupoBaHUE U YCBOGHHUE COJEPXKAHUS KOHCIIEKTA JICKIM Ha 0a3e peKOMEHIOBAaHHOM
npernojaBaTesaeM yueOHOW JMTEpaTyphl, BKIOYas WH(GOPMAIMOHHBIE 00pa30BaTeIbHbIC
pecypcehl (NIeKTpOHHBIE YIeOHHUKH, SIEKTPOHHBIE ONOINOTEKU U 1Ip.);
® BHINOJHEHHUE JOMAIIHUX 3aJJaHUH B BHJIE TIPEUIOKEHHBIX [TPENOIaBaTeNIeM IPaKTHYECKUX
3a7aHuil u 1ab0opaToOpHBIX PadoT;
® [IPOCMOTpPA BU/ICOYPOKOB.

B xoxe camocrosATenpHON pabOThl ciymIaTenau Oosee IEeTalbHO pPacCMaTpPUBAIOT BOIPOCHL,
U3y4aeMble B XO/I€ JCKIIMOHHBIX 3aHATHH, TOTOBSATCS K MPOBEACHUIO CEMUHAPOB U 3aKPEIUIIOT YMEHHUS
Y HaBBIKM, TOJYYEHHBIC NpU OTPabOTKE HAa MPAKTUYECKHX 3aHATHAX. B mensx Gomnee 3¢ ¢dexTuBHON
paboTHI CIIyIIaTeNnei, TOTOBITCS y4eOHbIE M KOHTPOJIBHO-IIPOBEPOYHBIC MATCPHAIIBI.

B xone camocrosTenbHON paOOThl CIIyIIATENsIM HMPEAOCTaBIAETCS BO3MOKHOCTb HMOJIb30BaHUS
MHTEPHET pecypcaMu y4eOHOTO 3aBEACHUS, Ha KOTOPBIX pa3MEIICHbI IEKTPOHHBIE YIeOHUKH, IIPOOHBIE
TECTBHI, a TAKKe OPYM ISl TIOITYICHUS! KOHCYIbTAIIMOHHBIX YCIYT OT BEAYIINX MPEnoJaBaTesei.

C uenblo omnpeAeneHHs KayecTBa YCBOGHMsI MaTepuaia HpPOBOJUTCA IpOBEpKa 3HAHUM
CITyIIaTeJIe C MCIOJIb30BAaHHEM COBOKYIMHOCTH KOHTPOJIBHBIX 3aJJaHHA M BOIIPOCOB B BUJIE€ TEKYILETO U
UTOTOBOT'O KOHTPOJISL.

Texymmmii KOHTPOJIb OCYIIECTBISIETCS. B OPME MTPOMEKYTOUHOTO TECTUPOBAHUSI.

Cnmcok Jureparypbl

1. TIpuxaz ®HC Poccum ot 07.04.2023 Ne EJI-7-19/232(@ «O6 yrBepxknenun Muccun ®HC
Poccun u [Monurukun ®HC Poccuu B o0actu xauectsa Ha 2023 - 2026 roabi»

2. Tlpuka3z ®HC Poccum ot 05.03.2021 r. Ne EJI-7-1/173(@ «O06 yrBepxkaennn CTpaTerndeckoi
kaptel ®HC Poccuu Ha 2021-2024 roasi».

3. Boponuna JL.LU. Mertonsl uccnenoBanus KaJapOBOH MOIUTHKH B cepe rocynapCTBEHHOTO
¥ MYHUIUNAIBHOTO yrpaBieHus: yueoHoe nocoodue / J.U. Boponuna, T.M. Pesep; nox o6u. pen. T.M.
Pesep; MunucrepctBo Hayku U Bbiciiero ooOpazoBanHusi Poccuiickoit ®epepanuu, YpanbcKuil
denepanbHblil yHUBepcuTeT. — ExatepunOypr: U3n-so Ypain. yn-ta, 2021. — 88 c.

4. Konmekc 3THKM U CIyXeOHOro IOBEAECHHS TOCYAApCTBEHHBIX ClyXamux Poccuiickoit
denepannu 1 MyHULIIUNATBHBIX cioyxkamux. — M.: [IpocnexT, 2023. - 8 c.

5. Mynposa E.b. KanpoBas monutuka B OpraHax roCyJapCTBEHHOI'O M MYHMIIMIIAJIBHOTO
yrpaBiieHus: yueOHoe nocobue. - Cankr-IlerepOypr: N3n-Bo [lonutexH. yn-ta, 2017. — 88 c.

6. Poymunr, C. S xouy Oompme wuneir. bomee 100 TeXHUK W YHpaKHEHWUH IS pa3BUTHUS
TBOpYeckoro MeinuieHus / C. PoynuHr. - 2-e u3a. - M.: Maunn, VBanos u ®epbep, 2021. - 280 c.: ui. -
(I'mbxoe MpIIEHHE)

7. @anr, /. Munyra Ha pa3mbliieHHe. Kak BepHYTb KpEaTHBHOCTb, MOOEIUTH BEUHYIO
3aHATOCTH B paboTaTh Jyunie Bcex / JI. dant. - M.: Lleatprmonurpad, 2023. - 224 c.

8. ®opmupoBaHUE KaIpOBOW MOJIUTUKHU U YIPABJICHUE IEPCOHAIOM T'OCY1aPCTBEHHOM CITYKOBbI:
yaebnoe mocodbue / [Cepmrox H. B. u np.; moxg obmeit pen. I'. II. JlozoBurkoii]. — M.: Axagemus
ynpasnenust MB/] Poccun, 2019. - 76 C.

9. [Illabanog, C. PazBuBaecM sMonMOHANBHBIN HHTEIDICKT. Kak mpokadars cBoii EQ 3a 24 Hepeny.
[Ipaktuka / C. lllabanoB; A. Anemmna. - M.: Mann, UBanoB u ®epbep, 2022. - 368 c.: ui -
(OMoLMOHANBHBIN UHTEJUIEKT).

10. [IIaGanoB, C. DMOIIMOHATBHBIN UHTEIJIEKT B CIOKHBIX KommyHuKanusx / C. 1llaGanoB; A.
Auemnna. - M.: Manw, Banos u ®epbep, 2022. - 288 c. - (PSYCHOLOGIES).

11. AprémenkoBa, T.A. IIpakTuueckoe pykoBoJCTBO i "kepTB" TaliM-meHemxmenTta/ T.A.
Aptémenkona. - M.: [Ipocnekr, 2021. - 144 c.

12. Apxanrensckuii, I'. Bpems. bonbinas kaura taiim-menempxkmenTa/ I'. Apxanrensckuil. - M.:
ACT, 2019.-416 c.
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13. Kapummna, M. E. TaiiMm-menemxmenT i BceX. CeKkpeTsl YIpaBlICHUS BpPEMEHEM.
[enenomaranue: yueoHoe mocodue / U.E. Kapummna. - H. Horopon: Axanemuss ®HC JIAB-Boura,
2024. - 50 c.

14. Tpeticu, b. Boiiiau u3 30061 KoMmbopTa. I3MeHN CBOIO XHM3Hb. 21 METO/1 MOBBIICHHS JIMYHON
spdextuBnoctr/ b. Tpeiicu. - 11-e uzn. - M.: Mann, MBanoB u @epbep, 2021. - 144 c.

15. Ueanoga, C. B. JInunas spdextuBHocth Ha 100%: COpocuts Gannact, HaWTH ceOsl, JOCTHYb
uenu / C. B. UBanoBa; coaBt. /. bonmoroes. - 7-¢ u3a. - M.: Ansnuna [Ta6mmmep, 2018. - 208 c.

PABOYASA ITPOI'PAMMA JTUCHUIIJINHBI

JlesioBOe 00LIEHNE: OT KYJIbTYPbI PEeUH 10 1eJIOBOI MePenucKu

(HauMeHOBaHNE y4eOHOH TUCIUILIMHEI)

s ecex ypoeneti
Beeaenne

3HauuTeNbHbI  3(PPEKT B  JOCTIXKEHWHM KOMMYHHMKATHBHBIX 3aJad4  B3aUMOJICHCTBUS
roCyJapCTBEHHBIX TpakaaHckux ciyxkamux opranoB GHC Poccuu, cBs3aHHBIX C BHEIpPEHUEM B
NEeSITeNIbHOCTh YEeTIOBEKOLIEHTPUYHOM KYJIbTYphI, CHOCOOHA 00ecrneuuTh KyabTypa peud. KynbpTypa peun
JAeT CIYKAIllMM HAJIOTOBBIX OPraHOB BO3MOXXHOCTh BBIOpATh COOTBETCTBYIOIIME SI3BIKOBBIE CPE/ICTBA B
KOHKPETHOW CUTYaI[MU OOIEHUs, YTO BEJET U K MoBbImeHuto AoBepus rpaxkaad k ®HC Poccun kak k
OpraHy HCIIOJIHUTEIHHON BJIACTH, U K JyYIIEMY ITOHUMAaHHUIO POJIM HAJIOTOBOM CITYOBI B 00ecrieYeHIH
COLIMAJIbHO-9KOHOMUYECKOM CTaOMIIBHOCTH FOCY/IapCTBa B LIETIOM, U )KM3HU KaXI0TO TpakIaHUHA.

He.]'llfl, 3aJa4u 1 MeCTO yqeﬁﬂoﬁ AUCHUIIJIMHBI B IIPOECCE MOBLIINICHUA KBaJII/I(l)I/IKaIIHI/[

I]envro i3yueHUs TUCIUTUIMHEI SBIISIETCS OCBOSHHE CITYIIATEIIMU METO/IOB U PUEMOB BBIOOPA U
OpPTraHM3aIMK S3BIKOBBIX CPEJICTB, OOpPAa3yIONMX KOMMYHHUKATHBHBIH IOTCHIMAT KYJIBTYPBl PEUd H
CHOCOOCTBYIONINX  TMOBBIMIEHUIO A()(PEKTUBHOCTH KOMMYHHUKAIIMM B  Pa3IMYHBIX  CHUTYaIUsIX
MEKIIMYHOCTHOrO OOIIEHHUS.

B pamkax 3asBiIeHHON AUCHUITIUHBI JOJHKHBI OBITh PEIICHBI CIEAYIOUTNE 3a0auu:

— W3Y4YUTh COJICPIKAHUE M CMBICII OCHOBHBIX HOBBIX IOHSTHH, HCIIOJIBE3yeMbIX B JaHHOU cdepe
NEeITEIbHOCTH;

— O3HAKOMHUTBHCS C TPEOOBAHHSIMH K COOJIFOJICHUIO COBPEMEHHBIX SI3BIKOBBIX HOPM W JTHKHU
OOIIeHHSI B PA3TMYHBIX KOMMYHUKATUBHBIX 33/1a4aX;

— M3y4UTh 0OCOOCHHOCTH HOPMATHBHOTO, KOMMYHHKATHBHOTO U 3THYECKOTO ACMEKTOB KYJIbTYPhI
peuu;

— W3YyYUTH HOPMBI U IPU3HAKH JINTEPATYPHOTO SA3bIKA;

— W3y4YUTh HOPMBI, TpeOOBAHUS U TIPABHIIA AETOBOU MEPETTHUCKH.

IlnanupyemMblie pe3yabTaTbl 00y4eHUs

W3yuenue TeMbl peronaraer, kak OOHOBJIEHHUE CITyIIaTeIsIMU 0a30BbIX 3HAHUH, TAK U OCBOCHUE
MMHU HOBBIX 3HaHUH B c(epe yCTHOPEUEBOM KOMMYHMKAIIMM U JI€JIOBOM MEPEenuCcKH, HEOOXOIUMBIX B
HACTOALLEE BPEMs JUIsl BHEIPEHUSI YEIIOBEKOLIEHTPUYHON KynbTypbl B AedarenbHocTh PHC Poccun.

N3yuuB naHHYIO TEMy, CIIylIaTelb JOJKEH:

3HAMb:

— CcoJiepKaHNe OCHOBHBIX HOBBIX IMOHATHI, CIIOJIb3YEMBIX B JAaHHOM cepe NeSTeNbHOCTH, B TOM
YUCJIE U T.IL.;

— cozepkaHue 0a30BbIX HOPMATHUBHO-IIPABOBBIX aKTOB M MHBIX MyOauuHbIX mMarepuanoB OHC
Poccuu 1o Bonpocam, CBSI3aHHBIM C BHEAPEHUEM YEJIOBEKOLIEHTPUYHOM KYJIbTYphl B esTenbHocTs DHC
Poccuu;
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— cmocoObl BbIOOpAa M OpraHU3aIMM S3BIKOBBIX CPEACTB, OOpa3ymOIIUX KOMMYHHKATHBHBIH
MOTEHIMAJ KYJIBTYPHI PEUd B PA3IMUHBIX CHUTYAIUSIX MEXINIHOCTHOTO OOICHHUS;

— HOPMBI, TpeOOBaHMS U IPAaBUIIA JAETIOBOI MEPENUCKU B TOCYAaPCTBEHHOM YIIPaBIICHHUH.

ymems:

— ONepUpPOBaATh MOHATHUSAMH U KAaTErOPHUSMH, B TOM YHCIE TaKUMH, KaK «HOPMHUPOBAHHOCTHY,
«yHUBEPCATBHOCTEY», «()YHKIHMOHAIBHBIE CTWJIM» INPHUMEHHUTEIBHO K CHTYallsIM YCTHOPEYEBOTO M
MUCHbMEHHOTO KOMMYHHKATHBHOTO OOIIEHHS B JICSITEIBHOCTH COTPYAHUKOB HAJIOTOBBIX OPTaHOB;

— BBIOMpAaTh COOTBETCTBYIOIIHME S3BIKOBBIC CPEJCTBA KaK COCTABISIONIME KYJIbTYyphl pe4H B
Pa3IMYHBIX CUTYAIUSIX YCTHOPEYEBOTO MEKIMYHOCTHOTO U MMCHbMEHHOTO KOMMYHHUKATUBHOTO OOILIECHHS,

811a0emb HABLIKAMUL:

— HCIOJB30BAHUA KYJIbTYPHl YCTHON M MMCHMEHHOM peyH;

— TIpUMeHeHHs (YyHKIMOHAJIBHBIX PA3HOBUAHOCTEH S3bIKA M CTHJIS W3JIOKEHHS B Pa3IMYHBIX
CUTyalUsX KOMMYHUKATUBHOTO OOIICHHUS.

— BBIABJICHUS TPOOJIEM M pELICHUS 33/a4, BO3HMUKAIOUIMX IpPH JCATEIFHOCTH B cdepe
MOBBIIICHUS IMIHOHN AP (PEKTUBHOCTH:

— aHaJM3a NOTPEOHOCTEH M OKUIAHMK HAJIOTOIIATENBIINKA U YCTAHOBJIICHUSI C HUM 0OpaTHON

CBSI3H;
— (¢opMupOBaHUs MOUCKOBBIX 3allPOCOB U CO3/IaHUS TEKCTOB B COOTBETCTBUH C IMOMCKOBBIMH
3anpocamMu
Ne i/ HanMeHoBaHHe TeM Bun
3aHATHA
Jle10BOe o01IeHNE: OT KYJbTYPbI Pe4H 10 1eJ0BOH NepenucKH
Bce ypoBHH
1.1 | KynbpTypa, TEXHUKA PeYu U PUEMBl YCTHOPEYEBO KOMMYHHUKAIIUU Jlexyus
1.2 | JlenoBoii pycckuit s3bIK. J{enoBoe nucbMo U UGPOBOIl ITHUKET. IIpaxmuxka

O6beM 3anaTuii o gucHummHe — 2 yaca (3,5% oT Bcero oo0beMa mporpaMMai).
PedeparuBHoe onucanue Tem

1.1  KyJabTypa, TeXHHKA peYH M IpHeMbl YCTHOPe4YeBOH KOMMYHMKALMHA

PeueBasi KynbTypa Kak 4acTh KYJIbTYphl COBPEMEHHOI0 poccuiickoro obmectBa. Hopma kak
OCHOBHO€ TMOHATHE KyNbTypbl peur. HopMmbl npousHomenus. Hopma B ynapenunn. dOyHKIMOHATBHBIE
CTHUJIM PYCCKOTO SI3bIKA, SI3bIKOBbIE OCOOCHHOCTH U KaHpbl. OCHOBHBIE NMPHEMBI MepeBoia O(hUIIHaATIBHO-
JIEJIOBOTO CTWJISL B YCTHYIO peub. KOMMYHUKAaTHBHAs HOpMa M KyJbTypa PEUYd B JIEJIOBOM OOIIECHUH.
PeueBoil anmapaT ¥ TEXHMKH 3ByKOou3BiieueHHUs. OCHOBHBIE YNpPa)XKHEHUs AJI1 HAaCTPOMKH rojioca U
pedeBoro amnmapaTta. TeXHUKM DPa3BUTHS apTUKYISLUUU. YTPAKHEHUS A YIY4IIEHUs AUKIUH C
MIOMOIIBIO CKOPOTOBOPOK (TPYAHOTOBOPOK).

1.2  [leqoBoii pycckuii si3bIk. [lesioBoe nucbMo 1 Hu(POBOii ITHUKET

JlutepaTypHbIi s3bIK KakK BbIcias (hopma CyIIecTBOBaHUS HAI[MOHAJIbHOTO sA3bika. [Ipu3Haku
JUTEepaTypHOro s3blka. [luceMeHHas Qukcanus ycTHOM peur.  DyHKIMOHAIBHO-CTHIIMCTHYECKAs
cucTeMa pycckoro sspika. OdunnanbHO-AenoBoi cTiiib. OCHOBHBIE TpeOOBaHUS U MpaBUiia JIEIOBOM
nepenucku. [Ipuemsl nepeBoa ohUIIHAIEHO-EIOBOIO CTUIIS B YCTHYIO PEUb.

IMpakTnyeckue 3aganus (MpuMepbI)

3ananmue 1.

[TosicauTe, 10 KAKUM MPUIHHAM «HOPMay SBJISCTCS IIEHTPATLHBIM ITOHATHEM KYJIbTYPBI PEUH U B
4eM 3aKTI0YaeTCs U U3MEHYMBOCTD SI3bIKOBOM HOPMBI.
3ananmue 2.

[Tepepabotaiite HopmatuBHEIN TekcT Ct. 72 HK P®, u4. «CriocoOsl oOecriedeHus NCTIOTHEHUS
00513aHHOCTH TIO YIUIAaTE€ HAJOTOB, COOPOB, CTPAXOBBIX B3HOCOBY» ISl UCIIOJIB30BaHUS B YCTHOW pPEYH.
CBeneHusi 0 MPUHSATHIX HAJTOTOBBIMH OpraHAMHU PEUICHHSIX O TMPUMEHEHHUU CIOCOOO0B obOecredeHwUs
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UCTIOJHEHUS 0053aHHOCTH T10 yIlIaTe HAJIOTOB, COOPOB, CTPAXOBbIX B3HOCOB, YCTAHOBJICHHBIX CTAThIMU
73 u 77 nacrosimero Komekca, u 0 penieHusx o MPUHATHU 00ECTICUUTENBHBIX MEP, MPEAYCMOTPEHHBIX
noxnyHkroM 1 mynkra 10 crateu 101 Hactosmero Konekca, a Takxke 00 oTMeHe 100 O MpeKpaIieHuH
NeHCTBUS TaKMX peUIeHW pa3MemiaiTcss Ha oduuuaabHOM caiite  (denepaibHOro opraHa
WCTIOJTHUTEJIBHOM BJIACTH, YIOJHOMOYEHHOTO IO KOHTPOJIO M HAA30pY B 0OJIACTH HAJIOTOB U COOPOB, B
MH(pOPMaIMOHHO-TEIEKOMMYHUKAITMOHHOMU ceTH "MHTepHeT" ¢ yKa3aHWeM WMYIIECTBA, B OTHOIICHUH
KOTOpPOT'0 BBIHECEHO COOTBETCTBYIOIIEE perieHne. CBeIeHUs, IPEAYCMOTPEHHBIE HACTOSIIIUM ITYHKTOM,
pa3MeniarTcs B TEYEHHUE TPEX JIHEH CO IHS MPUHATUS COOTBETCTBYIOIIETO PELICHHs HaJOrOBOI'O OPraHa,
HO HE paHee BCTYIUIEHUS B CHUJIy PELICHHS O MPUBJICYEHUU K OTBETCTBEHHOCTH 3a COBEpLICHUE
HAJIOTOBOTO TPABOHAPYIIEHUS WU pelieHuss 00 OTKa3e B NPUBICYCHHH K OTBETCTBEHHOCTH 3a
COBEpLICHHE HAJIOrOBOIO IIPAaBOHAPYIIECHHUS, MCIOJHEHHUE KOTOPOro O0OECIIEYeHO 3allpeToM Ha
oTuyXk7eHue (mepeady B 3aJI0T) UMYILIECTBA HaJOroIUIaTeNbIlIMKa 0€3 coryiacusi HaJlorOBOTO OpraHa B
cooTBeTcTBUM C¢ MyHKTOM 10 crtatbu 101 Hactosimero Kogekca. CocraB pa3meliaeMbIX CBEACHUM U
MOPAIOK HMX pa3MeIleHus yTBepkaaTcs (eaepaabHbIM OpPraHOM HCHOJHUTENIBHON — BIACTH,
YIIOJTHOMOYEHHBIM 110 KOHTPOJIIO M HAJ30py B 00JIACTH HAJIOTOB U COOPOBY.
3amanme 3.

[TpuBenure 3 wu3BecTHBIX Bam TpyZHOrOBOpPKHM, KOTOpbIE OTCYTCTBYIOT B MarepHajlax
npe3eHTanuu K TeMe «KynbTypa, TeXHUKa pedy U MPUEMbl YCTHOPEUEBOH KOMM yHUKAITHI.

MeToauueckue PEKOMEHIAUH

OOyueHne OCyLIECTBISAETCS C UCIOJIb30BAaHUEM JUCTAHIMOHHBIX TEXHOJIOIMH U 3JIEKTPOHHOTO
00y4eHHS TyTeM KaK CaMOCTOSITEIbHOTO H3y4YEeHHUsI MaTepraa, Tak ¥ B3aUMOJICHCTBHS MeIarOTHYECKOT0
paboTHUKA C 00yYarOIIHMCS.

JIekyu ¥ MpaKTUYECKUE 3aHATUS MOTYT OBITh MPOBECHEI B (JOPME BHICOYPOKOB MIIM BEOMHAPOB
B IeNniX YyIIyOJeHWs U 3aKpelvieHHs 3HaHWW clymarenei, IMOJIydeHHbIX HMH B IIpolecce
CaMOCTOSITENIbHOM padoThl HaJl y4eOHbIM MaTepuaiaoM. [IpomoKuTenbHOCTh BUIEOYpOKa oT 5 a0 15
MUHYT, BeOMHapa 1-2 ayAMTOpHBIX yaca.

Ha mpaxTtuueckue 3aHATHS BBIHOCSITCS BONPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpPOBHE
HaBBIKOB U YMEHHUH.

B nponecce npaktuueckoro o0ydeHus ocoboe BHUMaHHE CIEAYeT YAENIATbh (OPMUPOBAHUIO U
Pa3BUTHIO y CIyLIATENIEH MPAKTUYECKUX YMEHNUN, HABBIKOB M KOMITETEHIIHI.

Jlis mpoBeZieH!s TPaKTUYECKUX 3aHATUM JOJKHBI UCIOJB30BaThCS METOANYECKHUE Pa3padOTKH,
MO3BOJISAIOIINE MHIUBUAYATU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHMOCTH OT MX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHusi NPEACTABISAIOT CcOOOW MPOOJIEMHBIE CUTYallUOHHBIE BapUaHTHI,
pasnuyaromuecss MoOJENIMA HMH(MOPMAIMOHHBIX CUCTEM, M HaOOpOM KOHKPETHBIX JeicTBUl,
CYUIECTBEHHBIX JJIsl OINpENeTEHHBIX KaTeropuid oOydaeMbIX, OOBEAMHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIILY.

OCHOBHBIMU BHJIaMU CaMOCTOSITEIbHOM pabOThl ciymaTesnssMu 0e3 ydacTHs IpernojaBaTelei
SABIIAIOTCSL:

e (opmupoBaHHE U YCBOCHHUE COJEPKaHMs KOHCIICKTA JICKIIMH Ha 0a3e peKOMEHI0BAaHHOM
npernojiaBareneM y4eOHOW JTUTepaTyphl, BKIOYas WH(GOpPMAIMOHHbIE 00pa3oBaTeIbHbIE
pecypcbl (3JIEKTPOHHBIE YUeOHUKHU, JIEKTPOHHbIE OMOINOTEKH U JIp.);

® BBINOJIHEHHE IOMAIIHUX 33JJaHUI B BUJE IPEIJIOKEHHBIX ITPETIOAABATENEM ITPAKTUIECKUX
3aJjaHul 1 1a00paTOpHBIX PaboT;

® [IPOCMOTpa BUJIEOYPOKOB.

B xone camoctodTenbHON paldOTHl ciymatenu Oojiee JETalbHO pPacCcMaTpUBAIOT BOIPOCHI,
U3Y4aeMBbIE€ B XOJI€ JEKLIMOHHBIX 3aHATUH, TOTOBITCS K MPOBEACHNUIO CEMUHAPOB U 3aKPEIISIOT YMEHUS
U HaBBbIKU, MOJy4EHHbIE MPHU OTpabOTKE Ha MpPaKTHMUECKUX 3aHATUAX. B mensax Oonee sddexTuBHOM
paloThI ciaymiareneif, ToTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOYHBIC MATEPUAIIbI.

B xozne camoctosTenbHON pabOThl CIyHIATENsIM MPEJOCTaBIAETCS BO3MOKHOCTD MOJIb30BaHUS
MHTEPHET pecypcamu yueOHOTO 3aBeICHUs, Ha KOTOPBIX Pa3MEICHbI 3JeKTPOHHbIE YUeOHUKH, TPOOHBIE
TECTBI, a TAKKE GOPYM JJIs IOITY4YEHHUS! KOHCYJIbTALIMOHHBIX YCIYT OT BEAYIIMX MPENnoAaBaTesei.
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C wuenplo ompeleneHHs KadyecTBa YCBOGHMsI MaTepuaia IpPOBOJUTCS IPOBEpPKAa 3HAHUMN
clIyliaresiei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIbHBIX 3a/IaHUi U BOIIPOCOB B BUJE TEKYIETr0O U
UTOTOBOT'O KOHTPOJIS.

Texkymuit KOHTPOJIb OCYIIECTBIIAETCS B (hOpME MPOMEKYTOUHOTO TECTUPOBAHHUS.

Chnucok JimTeparypbl

1. Araega, A.Ill. [lenoBas Ky/ibTypa U ICUXOJIOTHS oOmIeHus: yueoHoe mocooue / A.Ill. Araesa;
HI.A. Unpucos. - M.: Undpa-Umxenepus, 2022. - 232 ¢. : ui.

2. Taprtman, T. CinoBo He BopoOei. PazOupaem omubku yctHou peun / T. I'aptman. - M.:
OKCMO, 2020. - 224 c. - (Pycckuii 6e3 ommboK).

3. Edpemos, B.A. JlenoBas puropuka. Kynerypa peun u genosoe oomenne / B.A. Edppemos; JI.A.
[Tuotposckas; U.H. JleBuna. - M.: Knopyc, 2022. - 218 c. - (bakanaBpuar)

4, KynbeTypa peun u Aes10BO€ O0IIeHUE: YYeOHUK U PaKTUKYM /i By30B / B. B. Xumuk [u 1p.] ;
oTBeTcTBEHHbIE pepakTopsl B. B. Xumuk, JI. b. BonkoBa. — Mocksa: UznatenscrBo FOpaiit, 2022. -
308 c.

5. KynabTypa peun u aenoBoe ooienue: yaueOHuk u npaktukym st CI10 / ots. pen. B. B. Xumuk,
JI. b. BonkoBa. — M.: UznatensctBo FOpaiit, 2018. — 308 c. — (Cepus: IIpodeccuonansHoe
oOpa3oBaHme).

6. KynbTypa pedu u puTOopuKa AJsl FOPUCTOB: YUYEOHHK U MPAKTUKYM AJis By30B / mon pea. H.A.
IOmkoBoii. - M.: FOpaiir, 2023. - 322 c. - (Beiciiee o6pa3oBanmue).

7. Jlanckux, A. B. KyneTypa nenoBoit peun: yueOHoe nocodue / A.B. Jlanckux. - ExarepunOypr:
Yp®V, 2016. — 87, [1] c.

8. Muxaiinoa E. 'oBopu u Oynp ycnblmaH. 3a KylnucaMd YCHEIIHOTO BbicTyruieHus / E.
Muxaitnosa. - M.: ACT, 2019. - 320 c. - (3Be31a TpeHHUHTA).

9. Pynenko A.M. KynbTypa peuu u 1ej10Boe 00IlIeHre B CXeMax 1 Tabiuiax: yueoHoe mocodue /
A.M. Pyneunxo. - PoctoB u//1., 2015

10. Pycckuii s3blk U KyibTypa peun. CeMHaAnaTh mnpakThyeckux 3aHsaTuil / monx pexa. E.B.
I'ananonsckoii, A.B. Xoxiosa. - CII0., 2012

11. CnopaBouHo-uHpOpMaMoOHHbI  moptan  «['pamora.py» [DnekTpoHHBIH  pecype]. -
www.gramota.ru

12. TupurynoBa P.X. Kynbrypa peun u nenoBoe oOmieHue: KpaTkuii KOHCHEKT JeKIuit/
P.X.Tupurynosa, Ka3.penep.yn-t. — Kazann, 2013. — 44 c.

PABOYASA TPOI'PAMMA JUCHUIIJINHBI

YnpasJjieHue BpeMeHeM

(HaMMeHOBaHHE yIeOHOH TUCIUILIHHEI)

s ecex yposneti
BBenenue

B cBs31 ¢ noBBIIIIEHHEM Tpe60BaHPIfI K YPOBHIO KBaJII/I(I)I/IKaLII/II/I roCyaAapCTBCHHBIX I'PAKAaHCKUX
CIIyKalllux n H606XOJII/IMOCTI)IO OCBOCHH COBPEMEHHBIX METOA0B PCUICHUA HpO(i)eCCI/IOHaJ'IBHLIX 3aJa4
JUCHUIIIIMHA ((praBHCHI/IC BPECMCHCM)» SABJISICTCA BECbMa aKTyaﬂBHOﬁ 1 3aHUMACT BAXXHOC MCCTO B
mponecce HpI/IO6peTeHI/I$I HOBBIX HABBIKOB U IMOBBIIICHUA YPOBHSA HpO(i)eCCI/IOHaJ'IBHLIX KOMHeTeHHHﬁ.

He.]'ll/l, 3aJa4Y1 1 M€ECTO yqeﬁﬂoﬁ AUCHUIIJIMHBI B MIPOIE€CCE€ MOBLINICHUSA KBaJII/I(l)I/IKaIII/II/I

I[eny w3ydeHUs: JUCUUILTUHBI — OCBOCHHE KOMIICTCHIMH, HEOOXOAWMBIX ISl YIPABICHUS
BPEMEHHBIMU DPECypcaMH, TOBBIIICHUS JTUYHOW 3((HEKTUBHOCTH, OBJIAJICHHUS HHCTPYMEHTapUeM B
obnactu opraHuzanuu 1 3QPEKTUBHOTO UCTIOIB30BAHMS BPEMECHH.
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3aoauu:

- H3y4YCHHE OCHOB M MPHHIIMIIOB TaiiM-MECHEKMECHTA,

- OCBOCHHC TCXHHK H HpI/IeMOB TaﬁM-MCHCII)KMeHTa B HCJIAAX OIITUMHU3AIIUN HepCOHaHLHOﬁ
CUCTEMBI YIIPABJICHUS BPEMCHEM.

IlnanupyemMblie pe3yabTaTbl 00y4eHUs

B pe3ynbprare 0CBOCHMS NJAHHOW JUCLUIIIMHBI TPAKIAHCKUH CIIyXKaIlMK T0JKEH

3HAMD.

— OoOIIyl0 KOHLEMIHUIO TalM-MEHEIKMEHTA: TOHSITHS «IIEJIENoJIaraHue», «IUIaHUPOBAHHUEY,

«CaMOMOTHBALIU;

— TEXHUKH IIC/ICIIOIaraHms;
yMemy:

—  MPUMEHSITh HHCTPYMEHTHI IIEJICTIONaraHus U paCCTaHOBKHU MPUOPUTETOB;

—  METOJIWYECKHU MPaBUILHO TUIAHUPOBATH JUYHOE U pabodee BpeMms;

—  HCTOJB30BaTh HHCTPYMEHTHI ONITHUMM3AIIMU UCIIOJIb30BAHUS BPEMEHH,

—  IPUMEHSTh METO/Ibl JJEKOMIIO3HUIINH;

—  HCIIOJB30BaTh TEXHUKH CAMOMOTHBAIINY,

—  ONpEeACIISIThH MOMVIOTUTENICH BPEMEHH;
61a0emb HABLIKAMU.

—  HMCHOJb30BaHHUS TEXHUKH IMOCTaHOBKH I11enieli SMART;

— 3¢ (}EeKTHBHOTO TUTAHUPOBAHMSI IUYHOTO ¥ pab0Yero BpeMEHH;

—  NPUMEHEHHS TEXHHKH KECTKO-THOKOTO MIAHUPOBAHUS,

—  0opwOBI ¢ XpOoHODaramu.

Ne n/m HaumeHnoBaHnue TeM Bun
3aHATHSA
YnpasJieHHe BpeMeHeM
Bce ypoBHH
OddexTuBHbIM TaltM-MeHeKMEHT. Kak ObITh MPOTYKTUBHBIM U YCIIEBATh Ilpakmuka

1
TJIABHOE

O0BeM 3aHaTUH 110 guctuIuinHe — 2 daca (3,5% oT Bcero o0beMa mporpaMmel).
b

PedeparuBHoe onucanue Tem

1.1  TaiiM-MeHeQKMEeHT: KaK ObITh NPOAYKTHBHBIM H BCe YCIeBATh.

Il1annpoBaHMe Kak CpeACTBO NOBBILIEHHS d(PPeKTHBHOCTH NPOdecCHOHAIBHOI 1eATeJIbHOCTH
IlonaTe  TaliM-MEHEIKMEHTA. enenonaranue, IIJIAHUPOBAHHUE, CaMOMOTHBALUS.

[Mpuoputuzanus. Xectkue um rubkue 3anaun. TexHuKa >XKeCTKO-TUOKOro MijaHUpoBaHus. MaTpuia

Oitzenxayapa. Jlekomnozunus. TexHuka «IsArymku». XpoHodaru (OrJIOTUTENN BPEMEHH).

IMpakTnyeckue 3aganus (MpuMepbI)

3ananmue 1.

CocraBbte (hoTorpaduro cBoero padouero mus. Jms mpumepa BO3bMHUTE CTaHIAPTHBIA J€HB, HE
UMEIoINi 0cOOEHHOCTEH U JIeHb, KorJa Bam HE0OX0IMMO BBINOJIIHUTG 33/1a4y, UIMEIOILYI0 KOHKPETHBIH
cpok wucnonHeHus. [IpoBenuTe aHanM3 mnoOrIOTHTENEH paboyero BpeMeHH U chopmynupyiTe
PEKOMEHIALUH 110 ONTHUMHU3ALUH.
3aganue 2.

Cdhopmynupyiite 11enb B COOTBETCTBUU ¢ MeTOAMKON SMART
3ananue 3.
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CocTaBbTe CIIMCOK CBOMX 3aJda4 Ha HpeILCTOSIIJ_II/Iﬁ JCHb. Pacnpe;[enHTe X B COOTBETCTBHUU C
«Matpuuei Dizenxayspay, T.€. Ha 4 KBaJpaHTa:
® CpPOYHBIC U BAXKHBIE;
® BaXXHBIC, HO HE CPOYHBIE;
® CpOYHbBIE, HO HE BaXKHBIE;
® HE CPOYHbBIC U HE BaXKHBIC.

MeToanueckue peKOMeH AU

OOyuenune OCyHIECTBISETCS C UCIOIb30BAaHUEM TUCTAHIIMOHHBIX TEXHOJOTMH U 3JIEKTPOHHOTO
00y4eHHs ITyTeM CaMOCTOSTEIbHOIO U3y4eHHs MaTepuaa.

3aHATUS MPOBOAATCS B (opMe BHIICOYpOKOB. [IpomomKuTenbHOCTh BHIEOypoka oT 5 mo 15
MUHYT.

Ha npaxTtudeckue 3aHATHS BBIHOCSITCS BOIPOCHI, YCBOEHUE KOTOPBIX TpeOyeTcsi Ha ypOBHE
HAaBBIKOB U YMEHUI.

B mpomecce oOydenusi ocoboe BHUMaHUE CIENyeT YIENATh (OPMHUPOBAHUIO M PA3BUTHIO y
CJIyllaTesae MpaKTUYeCKUX YMEHHUH, HABBIKOB M KOMIIETEHIIU.

OCHOBHBIMH BHJIAMH CaMOCTOSITEIBHON PabOTHI CAymiaTtelasiMu O€3 y4acTHsl MperojaBaTeliei
SABJIAIOTCSL:

® YCBOGHHE COJIEp)KaHHs  Y4eOHBIX MaTepuajioB Ha 0aze  PEKOMEHJIOBAaHHOM
npernojiaBarenaeM y4eOHOW JUTepaTyphl, BKIOYas WH(GOpMALMOHHbIE 00pa3oBaTeIbHbIE
pecypchl (IEKTPOHHBIE YUE€OHUKY, UHTEPAKTUBHBIE KYPCHI, JJIEKTPOHHbIE OMOIHMOTEKH U
Ap.);

® BBINOJHEHUE IOMAIIHUX 33JaHUH B BUJE IPEIOKEHHBIX IIPEN01aBaTEIEM IPAKTHUECKUX
3aJIaHul;

® [IPOCMOTpa BUJIEOYPOKOB.

B xonme camocTosATeNbHOM pabOThl CAyIIaTeNd JeTaJbHO paccMaTpUBAIOT  BOMPOCHI,
paccMOTpEHHbIE B BUACOYPOKAaX U DJIEKTPOHHBIX Y4YEOHUKAX, 3aKpEIUISIOT YMEHHS U HAaBBIKH,
NOJTy4YeHHbIE IPY U3yYeHUH MaTepHaiioB. B nensax 6onee a3¢pdextrBHOM paboThI citymaTeneil, rOTOBITCS
yueOHbIE U KOHTPOJIbHO-TIPOBEPOYHbBIE MaTEPHAIIBI.

B xozne camoctosiTenbHON paboThl COyHIaTeNsM HPEAOCTaBIIsAETCS BO3MOXKHOCTh MOJIb30BaHUS
MHTEPHET pecypcaMy yueOHOTro 3aBECHUSI, Ha KOTOPBIX pa3MEILlEHbl 3JIEKTPOHHBIE YUeOHUKHU, TPOOHbIE
TECTBI, a TaKKe GOPYM JJIs TOITYUYEHUS! KOHCYIbTAIMOHHBIX YCIYT OT BEAYIIMX MpernoaaBaTenei.

C wuenplo ompeneneHHs KadyecTBa YCBOGHMS MaTepuallia IPOBOJUTCS MpOBEpKa 3HAHUMN
CIIyIIaTesIe C UCTIIOJIb30BAaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texymuii KOHTPOJIb OCYIIECTBISIETCS B OPME IPOMEKYTOUHOTO TECTUPOBAHUS.

Cnmcok Jureparypbl

1. Paiixens, T. CIumKkoM 3aHAT, 4TOOBI KUTh. 24 MpUeMa U 7 NPHHIUIIOB, KOTOPHIE H30aBAT Bac OT
neitHoTta/ T. Paiixens. - M.: OKCMO, 2023. - 224 c. - (TailM-MeHE>KMEHT)

2. Apxanrensckuii, I'. Taiim-apaii. Kak ycrieBath uTh H paboTaTh

3. bBensxos, H. ®. Ynpasnenue nepconanoM. (Kypc nekuuii mo ynpaBIeHHIO MEPCOHAIOM):
yuebnoe nocooue / H.®. bensikos. - H. Hoeropon: Axanemust @HC JIAB-Bonra, 2024. - 168 c.

4. Bannepkam, JI. Uto camble ycrmemiHeie JIOIW AenatoT g0 3aBTpaka. M Ha Beixomubix / JI.
Bangepkam. - M.: OKCMO, 2020. - 192 c.

5. Bannepkawm, JI. UyBcTBO MITHIIS: TPOTYKTUBHOCTD U CITOKOWCTBUE B DTIOXY BEYHBIX JEJIAHOB/
JI. Bannepkawm. - niep. ¢ anri. - M.: OKCMO, 2020. - 288 c.

6. Kapummna, W.E. Taiim-menemxment ais Bcex. CeKpeTsl yIpaBlieHHs BpeMEHEM: yueOHOe
nocobue / N.E. Kapummuna. - H. Hosropoa: Axanemus ®HC JIAB-Bonra, 2024. - 50 ctp.
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7. Jlykamenko, M.A. D10 TBOoe BpeMms: ycleBail 0oJblle, ycTaBail MEHbILE, CMEIO UM K CBOEH
meute! / M.A. Jlykamenko; A. CunensHukoBa. - M.: OKCMO, 2023. - 224 c.: ni. - (TalitM-MeHeHKMEHT)

8. Mapxkos, A.B. Jlarymka, cioH u 6pokkonu. Kak sxuth u kak He Hano/ A.B. Mapkos. - M.: ACT,
2022. - 320 c. - (3Be31a HOH(PUKIIIH).

9. Onukap, ®@. T'mOkuii TaiiM-MEHEPKMEHT: KaK OBITh MaKCHMAaJbHO MPOU3BOAWTEIHLHBIM BO
BpeMeHa TOTalbHOTOo Bhiropanus / @. Omukap. - M.: DKCMO, 2021. - 240 c. - (Macrtep Bpemenu. Taiim-
MeHeKMeHT X X1 Beka)

10. Apxanrensckuii, I'. Pa6oTa 2.0: 0popbIB K CBOOOHOMY BpEMEHH

PABOYASA ITPOI'PAMMA JTUCHUIIJINHBI

IIpoduirakTuka npogecCHOHAIBHOI0 BHITOPAHUSA

(HauMeHOBaHKe yIeOHOM TUCIUILTHHbI)

s nogviuenHo2o u Mmacmepcko2o ypOosHs
BBenenune

B coorBercTBUM C NpUKa30M IOJ ICHXOJIOTMYECKUM OOECIEeUEeHUEM IOHHMMAETCsl cHUcTeMa
OpraHU3alMOHHBIX U TICUXOJOTMYECKHX MEPOINPUATUNA, HANpPaBICHHBIX Ha COBEPIICHCTBOBAHUE
KaJgpoBOW paboOThl M TMOBBIMIEHHE 3(P(HEKTUBHOCTH MPO(HECCHOHAIBHONW JAEATEIBHOCTH PaOOTHHKOB
HaAJIOroBbIX OpraHoB. Ilcuxomoruueckoe oOecriedyeHUe SBISETCS HEOTHEMJIEMONW COCTaBHOW YacThiO
o0mieil cucTemMbl paboThl ¢ TOCYIAPCTBEHHBIMU TpaxkaaHnckumu ciyxamumu @HC Poccum, 3anmumaet
pPaBHOMPABHOE TMOJIOKEHHE C JAPYTMMHU €€ HalpaBlICHUSIMH U JOJDKHO CIOCOOCTBOBAaTH POCTY
3G HEKTUBHOCTH TPyAa paOOTHUKOB.

HEJ'II/I, 3aJa4Y1 1 MECTO y‘lCﬁHOﬁ AUCHUIIJIMHBI B MIPOIECCE€ MOBLINICHUSA KBaJII/I(l)I/IKaIII(II/I

Ileny u3yyeHUs NAHHOW AMCLUMILIMHBI COCTOUT B (DOPMHPOBAHMM HOBBIX M DPA3BUTHH paHee
pUOOPETEHHBIX MPO(PECCHOHATBHBIX KOMIETEHINHI ITOCY1apCTBEHHBIX I'PAKJAHCKHX CITY)KaIllUX B YaCTH
3HaHUH BOIIPOCOB TICUXOJOTUM TPO(HECCHOHATBLHON JeATEIPHOCTH, B YaCTHOCTH MPOQPHIAKTUKU
po¢eCCHOHATLHOTO BBITOPAHUS COTPYIHUKOB HAJIOTOBBIX OPTaHOB.

B pamkax 3asBi1eHHON AUCHUILINHBI JOJKHBI ObITh PEIIEHBI CIAeYIOIIHNE 3a1a4u:

1) u3yunTth npobaemMy npodeccuoHaNbHOTo cTpecca U NpopecCHOHATBLHOIO BHITOPAHUS;

2) mpoaHalIM3UpPOBaTh CUMITOMBI MPO(ECCHOHAIBHOTO CTPECcCa M BBITOPAHUS Y COTPYIHUKOB
HaJIOTOBBIX OPraHoOB;

3) OCBOUTDH MPUEMBI U TEXHUKH CAaMOPETYIISILIMK U TPOPUIAKTUKH TPO(HECCUOHATIBHOTO CTpecca U
BBITOPAHUS.

IlnanupyemMblie pe3yabTaTbl 00y4eHUs

B pesynpTaTe OCBOECHMS NaHHOW AMCIUIUIMHBI TOCYAAPCTBEHHBIM TPAXKIAHCKHUI CIyKallnui
JOJKEH
3Hamb:
— IIOHATHEC l'IpO(beCCI/IOHa.]'H)HOFO BBITOpaHUA;
—  METOJbI MPO(PHUIAKTUKH MPO(ECCHOHATBHOTO CTPECCa U BHITOPAHHUS,
— METOAbI TUArHOCTUKHN HpO(l)eCCI/IOHaJ'IBHOFO BBITOpaHUA.
ymemsy:
— TPUMEHSTH TICHXOJIOTHYECKHE 3HaHWS 1 obecreueHus MpoPecCHOHANBHON CIyKeOHOM
JEeSATEIbHOCTH TOCYIaPCTBEHHBIX IPAXKIAHCKUX CITYKAILIUX;
— JIMarHOCTHPOBATh COOCTBEHHBIE MPU3HAKHU NMPO(HECCHOHAIBHOTO BHITOPAHHUS,
— TIPUMEHSTHh TEXHUKU CAMOPETYJISIIUU SMOLUOHAIEHOTO COCTOSHHUS.
61a0ems HABbLIKAMU
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— paboTHI yIIpaBIEHHS CTPECCOM;
—  CaMOPEryJISIHH YMOIIMOHAIBHOTO COCTOSHHUS.

Ne i/ HauMeHoBaHHE TEM Bup
3aHATHSA

IIpopuiaakTuka npogeccHOHAJIBHOI0 BLITOPAHUS
IloBbINIEHHBI U MACTEPCKUIl YPOBEHb

[TpodeccnonanbHOE BHITOPAHUE: TUATHOCTUKA, BHIPAOOTKA Jlexyus
1.1 | uHaAUBHUYaTbHOU TPACKTOPHUH MPEOI0JICHUS TPO(HECCHOHATEHOTO
BBITOPAHHS
19 MeTo sl 1 IPHEMbI CaMOPETyJIALIH HEOJIArOMPUATHBIX SMOIIMOHATBHBIX Ipakxmuxa
COCTOSTHUI

O6beM 3anaTuii o gucHumimHe — 2 yaca (3,5% oT Bcero oo6beMa mporpaMmal).
PedeparuBHoe onucanue Tem

Tlogvluennwiii u MmacmepcKuill ypogeHs

1.1 TIIpodeccuonaibHOE BbITOPAHHE: THATHOCTHKA, BLIPA00TKA MHAUBHAYAJIBHON TPAaeKTOPUHU
npeoaoJeHusi MPo(ecCHOHATIBLHOI0 BHITOPAHHA

[loatne W  cTpykTypa TOpOPECCHOHATBHOTO  BBITOpaHUS.  MeETOoAbl  AMAarHOCTHKH
npodeccnoHanbHOro BbIrOpaHus. VHAuUBUIyadbHbIE HpHUEMbl MNPOPHUIAKTUKH MPOodeccroHAILHOTO
BbIrOpaHusi. BeipaboTka HHIMBHIyaIbHON TPACKTOPHH IPEOIOJICHHS MTPO(HECCHOHATTFHOTO BHITOPAHHUS.
1.2  MeToabl 4 IPUEMbI CAMOPETYJISIIIUA HeGJIArONPUATHBIX IMOIHOHATIBHBIX COCTOSTHUI

OMOIMOHATIbHBIE COCTOSIHUS U MX POJIb B Pa3BUTHH NPOPECCHOHAIBHOrO Bhiropanus. [Ipuemsl
CaMOpPEryJIAlUU HeOIaronpUsSTHBIX 3MOIMOHATBHBIX COCTOSIHMI: ayTOTPEHHHT, padoTa C pecypCHBIM
COCTOSIHMEM, JIbIXaTeJIbHbIE IPAKTUKU U AP.

IIpakTnyeckue 3aganus (mpuMepsbl)

3aganue 1.

Brinenute npuunHbl cTpecca B Bameli mpodeccnoHanbHOM 1eATeIbHOCTH.
3aganue 2.

Hanummre 5 npuMepoB, Kak MOKHO BOCCTAHOBHUTH DHEPTHIO M pabOTOCTIOCOOHOCTh B TEUEHHUE
pabouero JHsl.
3aganue 3

[Tpunymaiite 3 MepoOnpHSITHS HAa YPOBHE OT/EIIa, KOTOPBIE OyIyT ClIOCOOCTBOBATH TPO(UITAKTHKE
pohecCHOHANBEHOTO BBITOPAHUS COTPYAHUKOB.

Metoanyeckue peKOMeHIAM U

OOyueHune OCyLIeCTBISETCS C UCIOIb30BaHUEM TUCTAHIIMOHHBIX TEXHOJOTMH U 3JIEKTPOHHOTO
o0OyueHus MMyTeM KaK CaMOCTOATEIbHOTO U3YUEHHUsI MaTepralia, Tak U B3aUMO/IEUCTBHUS Me1arOrn4ecKoro
pabOTHHKA C 00YYaIOLTMCS.

Jlexuuu 1 MpakTUYECKUE 3aHITHSI MOTYT OBITh IIPOBENIEHBI B JOpME BUICOYPOKOB M1 BEOUHAPOB
B IeNnsiX yIIyOJeHWs U 3aKpelUleHHs 3HaHWW clymaresiei, MOJIydYeHHBIX HMH B IIpolecce
CaMOCTOSITENIbHOM padoThl HaJl yueOHbIM MaTepuaiaoM. [IpomoKuTeNnbHOCTh BUIEOYpOKa oT 5 a0 15
MHUHYT, BeOMHapa 1-2 ayAMTOpHBIX yaca.

Ha mpaxTudeckue 3aHSATHS BBIHOCSTCS BONPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpPOBHE
HAaBBIKOB U YMEHUI.

B mponecce mpaktuueckoro oOydeHus: 0c000€ BHUMAHUE CIENYET YACIATh (HOPMUPOBAHUIO H
Pa3BUTHIO y CIIYIIATENICH PAKTUYECKUX YMEHUM, HABBIKOB U KOMITETCHIUH.

Jlyis mpoBeZieHHs TPaKTUYECKUX 3aHATUMN TOJKHBI UCIOIB30BaThCS METOAMYECKHUE Pa3padOTKH,
MO3BOJISIONINE HHIUBUAYATU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHMOCTH OT HMX JIOJDKHOCTHBIX
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kareropuil. Takue 3amaHusl MPEACTABISAIOT cO000M MpOOSEMHBIE CHUTYallMOHHBIE BapUAHTHI,
pasnuyaromuecs: MOJENSIMH HMH(MOPMALMOHHBIX CHUCTEM, M HAOOpOM KOHKPETHBIX [JeHCTBUH,
CYIIECTBEHHBIX Ul OIpPENEIEHHBIX KaTeropuii 00y4aeMbIX, OOBEJUHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIILY.

OCHOBHBIMU BHJAMH CaMOCTOSTEIBHON PabOTHI CIyIIaTeNssMud Oe€3 ydacTHs MpernojaBarenei

SABJIAIOTCSL:
® (opMmupoBaHHE U YCBOEHHUE COJEPKAHUS KOHCIIEKTA JICKIM Ha 06a3e pPeKOMEHIOBAaHHOM
npernojiaBarenaeM y4eOHOW JUTepaTyphl, BKIOYas MH(GOpPMalMOHHbIE 00pa30BaTeIbHbIE
pecypchl (3TEKTPOHHbBIE YUeOHUKH, JIEKTPOHHBIE OMOIHMOTEKH U 1p.);
® BBINOJIHEHHE IOMAIHUX 33JaHUH B BUJC IPEUIOKCHHBIX ITPENoAaBaTesIeM IPaKTUIECKUX
3a7aHuil u 1ab0paToOpHBIX PadoOT;
® [IPOCMOTpa BUIEOYPOKOB.

B xoxe camocrosATesnpHONH pabOThl ciymaTenw Oosiee IETaIbHO PAacCMaTpPUBAIOT BOIPOCHI,
U3Y4aeMBbIE€ B XOJI€ JEKLIMOHHBIX 3aHATUHN, TOTOBATCS K MPOBEACHUIO CEMUHAPOB U 3aKPEILIAIOT YMEHUS
Y HaBBIKM, TOJYYCHHBIC NPHU OTPabOTKE Ha MPAKTHYECKHX 3aHATHiX. B memsx Oomnee 3¢ dexTuBHON
paloThI ciaymiareneil, FoTOBATCS yueOHbIE U KOHTPOJIbHO-TIPOBEPOYHbBIC MATEPUAIIBI.

B xozxe camocTosTenbHON pabOThl CIyHIATENsIM IPEJOCTABIIAETCS BO3MOKHOCTD I10JIb30BAaHUS
MHTEpHET pecypcamMu yueOHOIo 3aBeICHUs, HA KOTOPBIX pa3MelleHbl JICKTPOHHbIE YUeOHUKH, TPOOHbIE
TECTHI, a TaKke (GOPyM /JIs OJyUYEHUSI KOHCYIbTAlIMOHHBIX YCIYT OT BEAYLIUX MIpernoaBaTeiiei.

C wmenpro onpeleneHHs KadecTBa YCBOCGHMsI MaTepualla IPOBOJUTCS IIPOBEpPKa 3HAHUU
CIJIyIlIaTesIei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 33JaHUN U BOIIPOCOB B BUJE TEKYILETO U
UTOTOBOT'O KOHTPOJIS.

Texymmmii KOHTPOJIb OCYIIECTBISIETCS. B JOPME MTPOMEKYTOUHOTO TECTUPOBAHUSI.

Cnmcok Jureparypbl

1. babuu, O.N. Ilpodpunaktuka cuHApOMa MPO(ECCHOHATBHOTO BBITOPAHUS I1€/IarOroB:
JMAarHOCTHKA, TPEHUHTH, ynpaxHenus /O.U. babuy. -Boarorpan: Yuutens, 2018. - 122 c.

2. BoponwsHoBa H.E. Ilcuxoanarnoctuka crpecca. [Ipaktukym. — CI16: ITutep, 2013.

3. Boponmuna, H.A. B3aumogeiictBue ¢ Hanoromiarenbiiukamu. CexkpeTsl 3ppekTuBHOCTH: yueOHO-
Meroandeckoe nmocooue / H.A. Boponnna; O.M. Cyxoseesa; A.ILl. [llupokosa. - H. Hosropos:
Axanemust ®HC JIAB-Bomra, 2024. - 64 c.

4. Jlprouc, /1. Ynpasnenue ctpeccom: Kak Halitu gononnutensubie 10 yacoB B Hepemto/ [1. JIstouc.
- riep. ¢ aHri. - MaTennexryansHas Jlureparypa, 2021. - 238 c.

5. Ilerepcon T. Buyrpennee cnoxoiictBue. 101 cmoco® cmnpaBUTbCS C TPEBOTrOM, CTpaxoM H
nannueckumu atakamu / T. Ilerepcon. - nep. ¢ anri. - M.: Mann, ViBanos u ®epbep, 2021. - 320
C.

6. Ilonare u oOe3Bpeauth: Kak oOmarbcs ¢ TPYAHBIMH JIOJABMU M COXPaHUTh IYIIEBHOE
cniokoiicTeue. - M.: Mann, Banos u ®epbep, 2018. - 34 ¢. : u.

7. Poxen, C. Yenosek ycraBmuii: Kak mo0ennTh XpOHHUECKYIO YCTAJIOCTh U BEPHYTh cebe CUIIbI,
sHepruto u pagocth xku3Hu / C. Poken. - M.: Anbnuna [1abnumep, 2018. - 362 c.

8. Yarrepmxu, P. A Gonbie He Mmory! Kak cipaBUTbCS C JUIMTENBHBIM CTPECCOM U SMOLIMOHATIBHBIM
BbiropanueM / P. Yartepmxku. - nep. ¢ auri. - M.: OKCMO, 2021. - 272 c.

PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

YnpasJiienue KOHQIUKTAMH

(HaMMeHOBaHHE yIeOHOH TUCIUILIHHbI)

Lns 6az06020 u macmepckozo ypoeHs
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Beenenne

B cooTBeTcTBMM ¢ TPUKAa30M O] TICHUXOJOTHYECKUM OOCCIICYCHHEM ITOHMMAETCS CHCTeMa
OpraHU3AlMOHHBIX H TICUXOJOTUYECKHX MEPOINPHUATUNA, HAIpPaBICHHBIX Ha COBEPIICHCTBOBAHUE
KaJIpoBOM pabOThl M TOBBIMICHHE S(PPEKTHBHOCTH NPO(ECCHOHATBHON NEATeIbHOCTH PAaOOTHHUKOB
HaJOroBbIX opraHoB. llcuxosoruueckoe oOecriedeHHUE SIBISAETCS HEOThEMJIEMON COCTaBHOM 4YacThIO
o0mielt cucTemMbl pabOThl C TOCYAAPCTBEHHBIMH Ipakaanckumu ciyxkamumu OHC Poccun, 3anumaet
pPaBHOMPABHOE TMOJIOKCHHE C JAPYTUMHU €€ HAaMpaBICHUSIMH W JOJDKHO CIIOCOOCTBOBATH POCTY
a¢ddexTuBHOCTH TPya PAOOTHUKOB.

I_Ie.]'ll/l, 3aJJa4a U1 MeCTO yqeﬁﬂoﬁ AUCHUIIJIMHBI B IIPOIECCE MOBBIINICHUA KBaJI]/I(l)I/IKaIIHI/I

Ileny w3yuyeHUsl NaHHOW NUCLMIUIMHBI COCTOMT B ()OPMHPOBAHMU HOBBIX U Pa3sBUTHMU paHee
pUOOPETEHHBIX MPO(PECCHOHATBHBIX KOMIETEHINI TOCYAaPCTBEHHBIX IPAXKIAHCKUX CIYKAIUX B YaCTH
3HaHUI BOIIPOCOB ICUXOJIOTUU POPECCHOHATIBHON AEATENbHOCTH COTPYAHUKOB HAJIOTOBBIX OPTaHOB, B
YaCTHOCTH TICUXOJIOTUN YIIPABICHUS KOHPIUKTAMH.

B pamMkax 3asBlIeHHON AUCHUIIMHBI JOJKHBI ObITh PELICHBI CIEIYIOLIE 3a/1auu:

1) U3y4nTh MOHATHE U CYITHOCTh KOH(IIUKTA;

2) paccMOTpeTb CTpaTerud U IMpHeMbl 3(PQPEKTHUBHOIO MOBEJIEHHS B KOH(IMKTE B paMKax
poheCCHOHATLHOMN IEATEIHOCTH COTPYTHIUKOB HAJIOTOBBIX OPTaHOB;

3) ocBOUTH NpHEMbl U TEXHHUKH YIpaBJIeHUs KOH(QIMKTOM B IpPaKTUKE pabOThl HAJIOr'OBOIO
MHCIEKTOpA.

ILnanupyembie pe3yJbTaThl 00yUeHHSs

B pesynpraTe OCBOCHMS NaHHOM AMCHMIUIMHBI TOCYIAPCTBEHHBIM I'PAKJAHCKHUM CIIy)Kallui
JOJIKEH
3HAMb.
— TOHATHE KOH(IIUKTA, €r0 MPU3HAKU U CTPYKTYPY;
— CTpaTeruu rnoBeACHUs B KOH(DIUKTE;
— TpUEMbl KOHCTPYKTHBHOI'O MIOBEECHUS B KOH(DIHUKTE;
— CTPYKTYpY MEIUaTUBHOTO MpOIecca yperyIupoBaHusi KOHQIHUKTA.
ymemsy:
— TPUMEHSTH TICHXOJIOTHYECKHE 3HaHHWS 1Jisi olecreueHus MpoPecCHOHANTBHOU CIy>KeOHOM
JEATEIBHOCTH FOCYIAPCTBEHHBIX TPAKIAHCKUX CITYXKAIIHX;
— BbIOMpaTh U peain30BbIBAaTh dPPEKTUBHYIO CTPATETHIO MOBEACHUS B KOH(IIUKTE
—  HCIIOJIb30BaTh MIPUEMbI CHH)KEHUS U MOBBIIICHUS HAIIPSDKEHUS B KOH(IIUKTE.
671a0emsb HABLIKAMU
—  YperyjiaupoBaHUsl KOH(IUKTOB;
— KOHCTPYKTHMBHOTO BO3/I€MCTBUS Ha ONMIOHEHTA B KOH(DIUKTHON CUTYalLIUH.

Ne i/ HauMeHoBanue TeM Bun
3aHATHSA

YnpasJjieHue KOHQJIMKTAMHA
ba3oBblii ypoBeHb

1.1 | Crpareruu u TaKTUKHU MOBEICHUS B KOH(DIIMKTE Jlexyust
1.2 | KoHCTpYKTHBHOE TIOBEJICHHE B KOH(IMKTE IIpaxmuka
Macrepckuii ypoBeHb

3.1 | Opranu3anioHHble KOH(IUKTHI: IPUYUHBL, ITYTH YPETYIUPOBAHHSI Jlexyust
3.2 | OCHOBBI MEIMATUBHON KOMIICTCHIIUN Ilpakmuka

O0beM 3aHaTU 10 guctuIuineae — 2 gaca (3,5% oT Bcero o0beMa nporpaMmel).
b
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PedeparuBHoe onucanue Tem

ba3zoewiii yposens

1.1  Crparerum u TAKTHKH NOBeJeHUS B KOH(JINKTE

Konduukr: mnonsrue, npuszHaku. Crparernu IoBeIeHUs B KOHQIMKTE: COTPYIHHYECTBO,
COIEPHUYECTBO, KOMIIPOMHUCC, MPUCIIOCOONIeHne, n3oeranue. Y cinoBus 3(PpPEeKTUBHOCTH HCIIOTb30BAHUS
CTpaTeruu B KOHQIIUKTE.
1.2  TpeHMHI KOHCTPYKTHBHOIO NNOBeJAeHUsI B KOH(IUKTE, 0TPA0OTKA KeiicoB

Pa360p keiicoB ¢ KOH(QIMKTHBIMU CUTYallMSIMU U3 MPAKTUKK pabOThl HAJIOTOBOI'O MHCIIEKTOPA.
BbiOop BO3MOXHOM CTparerud TOBEACHHS B KOH()IUKTHOW CUTyallMM B3aUMOJCHCTBUS C
HaJIOrOIlJIaTEeJIbIIUKAMHU.

Macmepckuii yposeHw

3.1 Oprann3annoHHbIe KOH(PIUKTBI: MPUYHHBI, ITyTH YPETryJIMPOBaAHUS

OpranuzalvoHHble KOH(DJIUKTBI: TOHATHE U CTpyKTypa. IlpuumHBl OpraHu3alMOHHBIX
KOH(UIMKTOB M CHOCOOBI MX TpOQHIaKTUKU. [IyTH M yCIIOBHS yperyJiMpoBaHUs OpraHH3aIllMOHHBIX
KOH(IIMKTOB. Postb pyKoBOAMTENSI B pa3peieHud KOH(MIMKTHBIX CUTYallH.
3.2 OCHOBBI MeIHATHBHOI KOMIIETEHIINH

MenuaTiuBHBIA TOIXOA B pa3pelieHUH KOH(IMKTOB: MOHATHE U CHENH(HKa HCIIOIb30BAHMS.
[TpuHIMIIBI MeUAIIMH. DTabl YperyIupoBaHus KOH(GIHMKTA C UCMOJIb30BAHUEM METMATUBHOTO MOIX0/1A.
B03MOXHOCTH HCTOIB30BAaHUSI MEIMATUBHOTO TIOAXOJa B pa3pelieHud KOH(QIMKTOB B padoTe
PYKOBOJIUTEIIS.

IMpakTuyeckue 3aganus (MpuMepbI)

3amanme 1.

B HanoroByro WHCIEKIMIO NPHINE] AarpeCCMBHO HACTPOEHHBIM Hajoromareasmuk. Ha
MIPEAIOKEHUE COTPYIHUKA UHCIIEKLIIUU IIPUCECTh, OH OTBETHUJI OTKA30M U OCTAJICS CTOSATH, BO3BBIIIASACH
HaJ HUM. Ha NOBBIIEHHBIX TOHAX OH Ha4aJl BBITOBAPUBATH HAJIOrOBOMY MHCIEKTOpY: «Korma yxe Brl
IIPEKpaTUTE IIPUCHLIATh HAJIOTOBBIE YBEIOMIICHUS Ha OIIATy TPAHCIIOPTHOI'O HAJora, Korja s yxe IBa
rojia Ha3a/Ji IpojaJl MallliHy U IPEICTaBUII BCE JOKYMEHTBI B MHCTIEKIMIO?». OMUILINTE ICUXO0JIOTUYECKU
rpaMOTHBIE J€HCTBHS HAJOrOBOTO MHCIEKTOpAa B JAHHOM KOH(IUKTHON CUTYyalMH C MPUMEHEHHEM
IIPUEMOB CHUKEHUS HAIIPSKCHUS.
3aganue 2.

[Tepeuncnure npreMsbl MOBBIIEHUS HaNpsKeHUs B KoOH(uKTe. [IpuBenuTe npumep U3 NpakTUKU
B3aUMOJICHCTBUS.

[lepeuncnure npuemMsl CHUXKEHUS HanpskeHUs B KoHpukre. [IpuBeaure npumep U3 NpakTUKU pabOThI
C HAJIOTOILIATEIIbIIUKAMH.
3aganne 3. MequaTHBHBIN MOAX0/ K pa3pemieHN 0 KOH(INKTOB.

Onumute KOHQJIUKTHYIO CUTYalMI0 B paboTe, KOTOPYIO MOKHO Pa3pelIuTh C UCHOIb30BAHUEM
MEIMaTUBHOro mnoxaxoxa. Hanmummre cBOO pedyb Ha dTane «BCTynmuTenbHOE CIO0BO MEIUaTopay,
MOTHBHUPYIOIILYIO CTOPOHBI KOH(IMKTA K COTPYAHUYECTBY B ITPOLIECCE METHUAIUH.

Metoanyeckue peKOMeHIAM U

OOyueHune OCyLIECTBISETCS C UCIOIb30BaHUEM TUCTAHIIMOHHBIX TEXHOJOTMH U 3JIEKTPOHHOTO
o0OyueHus MyTeM KaK CaMOCTOSTEIbHOTO U3YUYEHUS MaTepuaa, Tak U B3aUMOJEHCTBHS Mearornyeckoro
pabOTHHKA C 00YJaIOLTIMCS.

Jlexuuu v MpakTUYECKUE 3aHATHS MOTYT OBITh ITPOBENIEHBI B OpPME BUICOYPOKOB MIIM BEOMHAPOB
B IeNnsiX yIIyOJeHus U 3aKpelvleHHs 3HaHWW clymaresiei, IMOJIydYeHHBIX HMH B IIpolecce
CaMOCTOATENILHON palboThl HajJ y4eOHBIM MaTeprayioM. [IpogomKuTenbHOCTh BHIEOypoOKa OoT 5 10 15
MUHYT, BeOMHapa 1-2 ayAuTOpHBIX yaca.
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Ha npaktudeckue 3aHATHS BBIHOCSTCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpOBHE
HaBBIKOB U YMEHUH.

B mporuecce mpakTudeckoro o0y4eHus 0co00e BHHUMaHHUE CIEAYeT YAENsATh (pOpMUPOBAHHUIO U
Pa3sBUTHIO y cylIaTeneld IPaKTHYeCKUX YMEHUHN, HABBIKOB U KOMIIETCHIIUH.

Jlnist mpoBeZIeHNs PAKTUYECKUX 3aHATHH JODKHBI HCIIOJIB30BAaThCS METOAMYECKHE Pa3paboTKH,
MO3BOJIAIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydaeMbIM B 3aBHCHUMOCTH OT MX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHUsl MPEACTABISAIOT CO00H MpOOJNEMHBIE CHUTYallMOHHBIE BapUAHTEHI,
pasnuyaromuecss MoOJENAMU HMH(MOPMALMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeHcTBUM,
CYIIECTBEHHBIX Ui OIpPENEIEHHBIX KaTeropuii o0y4aeMbIX, OOBEJUHEHHBIX B COOTBETCTBYIOIIYIO
HOJrpYIIY.

OCHOBHBIMU BHJIAMH CaMOCTOSITEIBHON PabOTHI ClyIIaTtensiMyd Oe3 ydacTHs MpernojaBareriei
SBJISIIOTCSL:

® (opMupoBaHUE U YCBOGHHUE COJCPKAHUS KOHCIIEKTA JICKIM Ha 0a3e pPeKOMEHIOBAaHHOM
npernojiaBareneM y4eOHOW JUTepaTyphl, BKIOYas WH(GOpMAlLMOHHbIE 00pa3oBaTeIbHbIE
pecypcehl (NIeKTPOHHBIE YIeOHUKH, SJIEKTPOHHBIE OMOINOTEKH U JIp.);

® BBLIIOJHEHUE JOMAIIHUX 33JaHUH B BUJIE ITPEI0KEHHBIX IIPEIolaBaTeseM IPakTHYECKUX
3a/laHuil ¥ 1abOpaTopHbIX padoT;

® [IPOCMOTpPa BUJEOYPOKOB.

B xozme camocrosTenbHON paboThl ciaymiatend Oosee IeTalbHO PaccMaTpUBAKOT BOIPOCHI,
U3ydaeMble B XOJI€ JIEKLIMOHHBIX 3aHATHUI, TOTOBATCS K NIPOBEIECHUIO CEMUHAPOB U 3aKPEIUIIOT YMEHUS
Y HaBBIKM, TOJYYEHHBIC TIpU OTPabOTKE Ha MPAKTUYECKHX 3aHATHAX. B memsx Oonee 3¢ ¢dexTuBHON
paloThI ciaymiareneil, FoTOBATCS yueOHbIE U KOHTPOJIbHO-TIPOBEPOYHBIC MATEPUAIIBI.

B xone camocTosTenbHOW padOThl CIyLIATENIM IPEIOCTABIAETCS BO3MOKHOCTH I0JIb30BAHUS
MHTEpHET pecypcamMu yueOHOIo 3aBe/IeHuUs], Ha KOTOPbIX Pa3MELIeHbI 3JIeKTPOHHbIE YUeOHUKH, IPOOHBIE
TECTHI, a TaKke (GOpPyM /JIs OJyUYEHUSI KOHCYIbTAllMOHHBIX YCIYT OT BEAYLIUX MIpernoaBaTesie.

C wuenplo ompeleneHHMs KadecTBa YCBOCHMsI MaTepuana IPOBOJUTCS IPOBEPKA 3HAHUMI
clIylIaresiei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texkymuit KOHTPOJIb OCYLIECTBIIAETCS B (hOpME TPOMEKYTOUHOTO TECTUPOBAHHUS.
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

Ilcuxojiorusi BAUSIHUS 1 HpOTHBOI[eﬁCTBHe MAaHUIIYJIAIUAM

(HauMeHOBaHKe yIeOHOH TUCIUILTHHbI)

51 nosviueHH020 U MAcmepcKko2o YpoeHs
BBeaenue

Jucturunna «[Icuxoorust BAUSHHUS W MPOTUBOJACHCTBUE MAHUMYJISIMSIMY 3aHUMACT BaXKHOE
MECTO B IPOIIECCe OOHOBIICHHUS, 3aKPEIICHUS 3HAaHUN W OoBNajeHus HaBbikamu SOt sKills st pernenust
npodeCCHOHAIBHBIX 33a4. BRICOKHI YPOBEHb Pa3BUTHS KOMMYHUKATHBHON KOMIICTEHTHOCTH ITO3BOJIUT
COTPYJHHUKY HAJIOTOBBIX OPraHoB 3((EKTUBHO BBIOJIHITH CBOIO padoTYy.

B pesynbrare uW3ydeHHs MAAHHOW JIMCHHUIUIMHBI TOCYAAPCTBCHHBIC TIPAXIAHCKUE CIIYKallhe
noJy4aT OOHOBJIEHHE 3HAHUH IO IMCHXOJOIMYECKUM acrekTaM Mpo(eCCHOHANBHON eITEIbHOCTH,
KOTOPBIE COOTBETCTBYIOT KBAIM()UKAIMOHHBIM TPEOOBaHUAM K TMPO(PECCHOHANIBHBIM 3HAHHUAM U
HaBbIKAM, HEOOXOIUMBIM JJIsl MCIOJHEHUS JODKHOCTHBIX OOS3aHHOCTEH COTPYAHHUKOB HAIOTOBOM
CITYKOBI.

Lesnu, 3a1a4u ¥ MecTO y4eOHOH JUCHHUILIMHBI B IIPollecce MOBBIMIEHUS] KBATH(UKALUT

Ileny u3yuyeHUs JAHHOW AMCLMILIMHBI COCTOUT B (POPMHPOBAHMM HOBBIX M DPA3BUTHH paHeEe
NPUOOPETEHHBIX MPOPECCHOHANBHBIX KOMIETEHIUH TOCYAapCTBEHHBIX TIPAXIAHCKUX —CIYXKALIUX
HQJIOTOBBIX OpPraHOB B 4YacTW 3HAHWH 3aKOHOMEPHOCTEW d3(PPEeKTHBHOTO B3aUMOIECHCTBUSA C
HAJIOTOIJIAaTEIbIIUKAMHU, W3YYEHUHM ICUXOJIOTMYECKUX MEXAHHW3MOB IOBBILIEHUS Y(PPEKTUBHOCTH HUX
pohecCHOHATLHOM IS TCIILHOCTH.

B pamkax 3asBIeHHON AUCIUIUIMHBI 1OJIKHBI OBITh PELICHBI CIEAYIOUINE 3a0auu.

1) cozganue ycnoBuit Juist TpaHchopMaluy yueOHO-1T03HABATENbHOMN JESTEbHOCTH CaylaTenei
B IPO(ECCUOHATIBHYIO I€ATEILHOCTD CITYXKAIllUX HAJIOTOBBIX OPraHOB;

2) nonojHEeHNe UMEIOLINXCs 0a30BbIX 3HAHUM 110 OCHOBHBIM HAIIPaBJIEHUSAM ICUXOJIOTHYECKOTO
obecrieyeHnsl JIEATEIbHOCTH COTPYJHHKOB HAJIOTOBBIX OPraHOB, HMX 3aKperjieHue, 00oOlieHune Hu
CHUCTEMaTHu3allus;

3) o0y4yeHHe TICUXOJOTMUYECKOMY aHAJINU3Y CIIOKHBIX CUTYAIUH B3aMMOAEHCTBHSL.

I[lnanupyemsble pe3yabTaThbl 00y4eHU s

B pe3ynbprare OcBO€HMS JAaHHOW NpPOTrpamMMbl TOCYAAPCTBEHHBIM T'PaKIAHCKHUH CITy’KalUi
TOJKEH
3HAmMb!
METO/IbI podaituHra;
BH/IBI [ICUXOJIOTUYECKOTO BIUSHUS;
ymemy:
— INPUMEHATH KOMMYHMKATHBHBIE TEXHOJIOTMUHM BIHMSHHUS B TPOIECCE B3aUMOACUCTBUS C
HaJIOTrOIJIaTeNbIIMKAMU U KOJIIETaMU;
— HUCMOJb30BaTh 3(PPEKTUBHBIE TPUEMBbI ICUXOJIOTHYECKOTO BIMSIHHUS;
— TMPUMEHATH METOABI IpodaiIMHra B IPaKTUKE CBOEH padoThI;
— HCIIOJIB30BATh MTPUEMBI 3AIUTHI OT MaHUITYJISILHM;
61a0emsv HABbLIKAMU
—  DKCIPEecC-IUarHOCTUKU JIUYHOCTH;
— yOexmaromero Bo3IeUCTBUS;
— TNPOTUBOAECHCTBUSA MAHUITYJIALIUSM.
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Ne i/ HaunmenoBanue Tem Bun
3aHATHS
Ilcuxos10rusi BIAUSIHUA M IPOTHBOACHCTBUA MAHUILYJIAMAM
IoBbIIEHHBIH U MACTEPCKUII YPOBEHb

[Tpodaiinuur B mpodeccnoHanbHOM NeSTENbHOCTH: XapaKTePUCTUKU Jlexyus
1.1 | HeBepOanbHOTrO M BepOATHHOTO MOBEACHUS, BeIyIl[asi penpe3eHTaTUBHAS

cucreMa
1.2 | KoMMyHHKaTHBHbIE TEXHOJIOTHUH BIUSHHUS IIpakmuka

O6beM 3anaTuii o quctummHe — 2 yaca (3,5 % ot Bcero o0bema nporpammal).
PedeparuBHoe onucanue Tem

Tlosviwennsiii u macmepcKuil yposeHs

11 IIpodaiiauHar B npodeccHOHATBHONH AEATEJbHOCTH: XapPAKTEPUCTHKH HeBepOaJbLHOIO M
Bep0aJLHOIO OBEJCHHS, BeAylIasi peNPe3eHTATHBHAS CHCTeMAa

[TonsTue n Mmerosl npodaitnuara. HeBepOanpHOE MOBeieHNE KaK TMYHOCTHBIA HHIUKATOP. Peun
KAaK XapaKTepUCTHKA JIMYHOCTU. VIHIMKaTOphl JMYHOCTH B NOBeaeHMHU. Benymas penepeseHTaTUBHAs
CHCTEMa U €€ Y4eT B PaKTHUKE paboThl HAJIOTOBOTO HHCIIEKTOPA.
1.2 KoMMyHHKATHBHbIE T€XHOJIOTUH BJIUSIHUS

[TonsiTue M BUABI NCUXOJOTWYECKOro BiUsAHUA. OBIaJeHHE ICHXOJOTHYECKUMHU IpUEMaMHU
BIMsIHUA Ha cobOeceqnuka. llcuxorexHonmoruun yoOexnaromero BozaeiictBua. OtpaboTka mpaBuil
yOexnenus. Mcrnonb30Banue B MpakTHKE MPOGECCHOHATFHON e TETbHOCTH IPUEMOB IPOTUBOICHCTBUS
MaHUIYJISALUSAM.

IIpakTuyeckue 3a1anus (MpUMepbI)

3aganmue 1.
3anoiaHuTe TabJIMIy MO SKCIPECC-TUarHOCTUKE BEAYIIEH penpe3eHTaTUBHON CUCTEMBbI
PenpesenraruBHasn IIpeanounraemeie IIpeanounraembie ppasbl
CHCTEMA cJI0BA
Busyansnas
AynaunanbHas
Kunecrernueckas
JurutanpHas

3ananmue 2.

Ha ocHoBaHMM cOOCTBEHHOTO MPAKTUYECKOTO OTbITA U TEOPETUUECKUX 3HAHUN BbIIEIUTE (PaKTOPBI,
CHOCOOCTBYIOIIME U TMPEMSITCTBYIONINE YyOeXKJaIeMy BO3JCHCTBHIO Ha HAJOTOIMJIATENbIIHKA.
3anoysHUTE TaOIHILy.

DaxkTOopkl, 0J1arONPUATCTBYIOLIHE DaKTOpbI, NPENATCTBYIOIIHE
yOesxnamomeMy BO31eiiCTBHIO HA yoesxaaomemMy Bo3/1eiiCTBHIO HA
HAJIOTOIIATE/IbIIHKA HAJIOTOIIATE b IIHKA
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3aganmue 3.

BeigenuTe mnpueMbl MaHHITYJIMPOBAHHS, KOTOPBIE BCTPEYAIOTCS B IMPAKTUKE B3aUMOJCHCTBUS
HaJIOTOBOI'O I/IHCHCKTOpa C HaJoroliarcjibmIuKaMu. KaK 3AlMUTUTBCA OT MaHI/IHy.HSILII/Iﬁ B JAHHBIX
CUTYaIUsAX.

MeToauuyeckue PEeKOMEHIAINN

OOyueHne OCyLIECTBISETCS C UCIOJIb30BAaHUEM JUCTAHIMOHHBIX TEXHOJIOTMH U 3JIEKTPOHHOTO
00y4eHHs MyTeM KaK CaMOCTOSTeIbHOTO H3y4YEeHHUsI MaTepraa, Tak ¥ B3aUMOJICHCTBHS IIeIarOTHYECKOT0
paboTHHKA C OOYJArOIIHMCS.

JIekuuu ¥ MPaKTHYECKUE 3aHATUS MOTYT OBITh MPOBE/ICHBI B (JOpPME BUACOYPOKOB UM BEOUHAPOB
B IeNiX YyIIyOJeHMs U 3aKpelUleHHMs 3HaHMH clylmarenel, IMOJIyd4eHHbIX HMH B IIpolecce
CaMOCTOSITENTbHON paboThl HajA y4eOHbIM MaTepuanoM. IIponomkuTenbHOCTh BHACOYpOKa OT 5 1o 15
MUHYT, BeOMHapa 1-2 ayJuTOpHBIX 4yaca.

Ha npaxTuueckue 3aHATHS BBIHOCSATCS BOIPOCHI, YCBOEHUE KOTOPBIX TpeOyeTcsi Ha YpOBHE
HaBBIKOB U YMEHUH.

B mpouecce mpakTudeckoro o0ydeHus 0co00€ BHUMaHHUE CIEAYET YAeNsiTh (HOPMUPOBAHHIO H
Pa3BUTHIO y cylIaTesnel NpakTHYeCKUX YMEHUMN, HABBIKOB U KOMITETCHIIUH.

Jlnist IpoBeIeHNs MPAKTUIECKUX 3aHATUH JOJDKHBI UCTIONB30BATHCS METOAMYECKUE Pa3pabOTKH,
NO3BOJIAIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHMOCTH OT MX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHus NPEACTaBISIIOT COOOW MPOOJIEMHBIE CHUTyallUOHHBIE BAapUaHTHI,
pasnuyaromuecss MoOJENIMU HMH(MOPMALMOHHBIX CHUCTEM, M HaOOpPOM KOHKPETHBIX JIeHCTBUH,
CYLIECTBEHHBIX JJISl OINpPENETIEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOILYIO
HOJTpYIIY.

OCHOBHBIMH BHJAMH CaMOCTOSTEIBHON PabOTHI CIyHIaTelnsMyd Oe3 ydacTHs MpernojaBarenei
SABJIIOTCSL:

e (opmupoBaHHE U YCBOCHHUE COJEPKAHMS KOHCIIEKTA JEKIU Ha 0a3e peKOMEHI0BaHHOU
npernojiaBarenaeM y4eOHOW JTUTepaTyphl, BKIOUas WH(GOpMAIlMOHHbIE 00pa3oBaTeIbHbIE
pecypcsl (37IEKTPOHHbBIE YUeOHUKH, AIEKTPOHHbIE OUOIHOTEKHU U JIp.);

® BBINOJIHEHUE IOMAIIHUX 33JaHUH B BUJE NIPEUI0KEHHBIX IIPENOIaBATEIEM TPAKTHYECKUX
3a/laHuil ¥ 1abopaTopHbIX padoT;

® [IPOCMOTpa BUJIEOYPOKOB.

B xone camocTodTenbHOW palbOTHI ciymiaTenu 0Oojiee JeTalbHO pPaccMaTpUBAIOT BOIPOCHI,
U3Y4aeMBbIE€ B XOJI€ JIEKIIMOHHBIX 3aHATUH, TOTOBATCS K MPOBEACHNUIO CEMUHAPOB U 3aKPEILIAIOT YMEHUS
U HaBbIKM, MOJyYEHHbIE MPHU OTpaOOTKE Ha MPAKTHMUECKHUX 3aHATUAX. B nemsx Oonee >pdexkTuBHOM
paloThI ciaymiareneif, ToTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOUYHBIC MATEPUAIIBI.

B xone camocTosTenbHONW paboOThI CIylIaTeNssM MPEIOoCTaBISETCS BO3MOKHOCTH I0JIb30BAHUS
MHTEpHET pecypcamMu yueOHOro 3aBeIeHNUs, Ha KOTOPBIX pa3MeleHbI 2JIEKTPOHHbIE YIEOHUKH, TPOOHBIE
TECTHI, a TaKkke GOpyM /AJIs MOTyuyeHUsI KOHCYIbTAIIMOHHBIX YCIYT OT BEAYUIUX MpernojaBaTenei.

C wmenplo ompeleneHHs KadecTBa YCBOGHMsI MaTepuaya IpPOBOJUTCS NPOBEpPKAa 3HAHUMN
cllyliaresiei ¢ UCIOIb30BaHUEM COBOKYIHOCTH KOHTPOJIbHBIX 33J1aHUN U BOIIPOCOB B BHJIE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texkymuit KOHTPOJIb OCylIecTBIsAETCS B (hOpMe MPOMEKYTOUHOTO TECTUPOBAHHUS.
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PABOYASA ITPOI'PAMMA JUCHUIIJIMHBI

Komannoo0pa3oBaHue B HAJOTOBBIX OPraHax

(HauMeHOBaHUE yICOHOU TUCLIUTUIMHBI)

ﬂﬂ}l NOBLIULIEHHO20 U MacmepCKoeo ypO@H}l
Beenenune

JycuunimHa npeJHa3HadyeHa Juisi OCBOEHUs CIIEKTPa yIPABICHYECKUX 3HAHUN U YMEHUH B YaCTH
KOMaHJ000pa3oBaHus, a Takke (GOPMUPOBAHUS KOMIIETEHIINNA, HEOOXOAUMBIX /ISl I0JPKHOCTHOTO POCTa.

HEJ'II/I, 3aJa4Y4 1 M€ECTO y‘lCﬁHOﬁ AUCHUIIJIMHBI B MIPOIECCE€ MOBLINICHUSA KBaJII/I(l)I/IKaIII/II/I

B cBs13u ¢ 3TUM yenb usyuenun oucyunauHbl COCTONT B OOHOBJICHUN 3HAHUH roCyJapCTBEHHBIX
IPOXJAHCKUX CIY)KalllUX M COBEPIIEHCTBOBAHHME HEOOXOMUMBIX JUISI BBIIOJHEHHUS HA BBICOKOM
npodeccuoHalbHOM YPOBHE CIYKEOHBIX 00S3aHHOCTEH, a TaKXKe YKpEIUIEHHE MHTepeca K BhIOpaHHOMN
npodeccuu.

B PaMKax U3y4CHUS JUCHUIIIMHBI JOJIKHBI OBITH PELICHEI CICAYIONINE 3a1auMn.

1. M3yuuts npo6raeMbl METOIB KOMaH1000pa30BaHHs.

2. TIpoaHanu3upoBaTh MPOOJIEMBI YIIPABIEHUS KOMAH/I0i

3. V3y4uth 0COGEHHOCTH POJIEBOTO B3aMMOJIEHCTBHS B KOMAH/IE U POJIb JIMIEPA.
4. PaccmoTpeTh 5pPeKTUBHBIE METOABI POPMHUPOBAHHS KOMAH/IBI.

5. OCBOUTH METO/IBI YIPABIEHHS TPYIIOBON IHHAMHUKOM.

IlnanupyemMblie pe3yabTaTbl 00y4eHUs

lNocynapcTBeHHBIE TpakIaHCKUE CITYXaIllue, MPOIIeAne 00ydeHne Mo JTaHHOW JUCITUTIIIMHE,
JOJKHBI 00J1a/1aTh CIIEAYIOMUMU KOMMIETEHIUSIMHU:

L4 KOMMYHHKaTHBHOﬁ KOMHeTeHHHeﬁ KaK CIIOCOOHOCTEIO YCTaHABJIMBATh W MOAACPKUBATH
HCO6XOI[I/IMBIC KOHTAKThI C APYT'UMU JIFOAbMU ITPU pa60Te B KOMaH/JC, YIIPABJIATH prnl'[OBOﬁ ﬂHHaMHKOﬁ;
o KOTHUTHUBHOH KOMHeTeHHHeﬁ KaKk TOTOBHOCTBKO K ITOBBIHNICHHIO 06p330BaTeJ'II)HOFO

YpOBHS, MOTPEOHOCTHIO K aKTyalW3alMd M peaju3aldd CBOETO JIMYHOCTHOTO IOTEHIUAa,
CIIOCOOHOCTBIO  CAMOCTOSITENILHO TMpUOOpeTaTh HOBBIE 3HAHMS W YMEHHs, CHOCOOHOCTBIO K
CaMOpPa3BUTHIO.
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B pesynbraTe OCBOEHHA NAHHOM IUCLHUILIMHBI IOCYJAPCTBEHHBIM TI'PaKIaHCKUM CIIyKallUW
JOJDKEH

3HAMb.

— TOHATHE U NPUHLMIIEI KOMaH1000pa30BaHHUs;

— BMJBI KOMaH]l B OpraHu3aluy;

— TEOpPeTHYECKHE OCHOBbI (POPMUPOBAHUS IPYNIIOBON JTUHAMUKH;

— MeTolbl HOpMUPOBAHHSI KOMAH/IbI;

ymemy:

— TPUMEHATH  OCHOBHBIE  3aKOHOMEPHOCTH  KOMaHAO0OOpa3oBaHUS U  TPYHIIOBOTO

B3aUMOJICHCTBUS B IPAKTUKE POPECCUOHATIBHOMN NEATEIbHOCTH;

— AaHAIU3UPOBATH U NIPOTHO3UPOBATH POJIEBOE NIOBEACHUE B KOMAH/IE;

— HCHOJIb30BaTh IPUEMbI KOMAHIHOW KOMMYHHMKAIUY;

— IIPUMEHATH TEXHOJIOTUH YIIPABIEHUS IPYIIIIOBON JMHAMUKOM;

671a0ems HaBbIKAMU.

— 93¢} dexTuBHOrO B3aMMOACHCTBHS B KOMaH/IE;

— KOMaHA000pa30BaHUs MPH PELLICHUH 3ajiay;

— AKTHBM3AlMM KOHCTPYKTHBHOI'O POJIEBOrO MMOBEACHUS B IPYIIIOBOM padoTe.

B pesynprare OCBOCHHMS HaHHOW MNPOrpaMMbl T'OCYAAPCTBEHHBIE TIPaXkKIAAHCKUE CIIy)Kaliue
HaydJarcs BBICTpauBaTh 3(pPeKTUBHbIE KOMAaHHbIE KOMMYHHUKAIIMK U YIPABIATh IPYNIIOBOM JUHAMUKOIM,
CMOTYT IPUMEHSATD ITH 3HAHHSI HA IIPAKTHUKE.

Ne n/m HaunMeHoBaHHe TEM Bup
3aHATHSA

KomannooO6pa3oBanue B HAJIOTOBBIX OPraHax
IloBbINIEHHbIH YPOBEHD

11 D¢ dekTUBHOE B3aMMOJICHCTBHE B KOMaH/e: TMHAMHUKA U TPYIIOBast Jlexyus
CINIOYEHHOCTD Ilpakmuka
Macrepckuii ypoBeHb
11 Komannoo6paszosanue. [IpoGiiemsbl yripaBieHus: KOMaH/10i Jlexyus
' Ilpaxmuka

O6beM 3aHaTuii o gucHumimHe — 2 yaca (3,5% oT Bcero oo0beMa mporpaMMal).
PedeparuBHoe onucanue Tem
Tlogviwennwiii yposeHs

1.1 3¢ ¢pexTuBHOE B3auMoeiicTBHE B KOMaH/e: JHHAMHMKA U TPYNNOBas CIVIOYEHHOCTh

['pynnoBas tuHaMuKa ¥ mpolecc koManaoo0pazoBanus. [lonstue paboyas rpymnmna, KOJIEKTHB,
KomaHjaa. Bunel komana. OcCOOEHHOCTH TpYyNIOBOW JAMHAMUKU. VHCTPYMEHTHI TOBBILICHHUS
s (deKTUBHOCTH KOMaHAHON paboThl. Llenn u 3agaum koMaHAHON paboThl. YcinoBusa 3)PeKTUBHOTO
IPYNIOBOTO B3aUMOACHCTBHSI.

Macmepckuii yposeHs
11  KomanmooopazoBanue. [Ipo61eMbl ynpaBiaeHusi KOMaHA0i
PyxoBoactBo u muaepctBo. CoBpeMEHHBIH IHuIep — KauecTBa, noTeHuai. [ pynmnosas qTuHaMuKa
u Tporecc KoMaHmooOpaszoBaHus. Ilonstme pabGodast rpymnma, KOJUIEKTHB, KOMaHIA. OTalbl
KOMaHJ000pa30oBaHusl 1 METO/bI (popMuUpoBaHus komMaHa. MHCTpyMeHTHI noBbIIeHUs 3(H(HEKTUBHOCTH
KOMaHTHOW pabOTHlI.
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IIpakTyeckue 3aganus (MpuMepsbI)

3ananmue 1.

B mponecce BeOuHapa B 4are MPOBOAMTCS KOMaHIHAA UTpa «JIemoKoi»: ydacTHHKAM JaeTcs
3aJJaHHe MTOATOTOBUTH CAMOIIPE3EHTALIUIO U OITUCATh TUHAMUYECKHE XapaKTEPUCTUKHU IPYIIIbL: IEHHOCTH
U mpaBuia rpynnsl. OOcyxaeHHue, TPYyNMOBOM KOYYHHI: YTO MOMOTAeT KOJUIEKTMBHOH paboTe? uTo
MeIlaeT KOJUIEKTUBHOW paboTe? Kakyro poJib B KOMaHJE Bbl BBINOJHsETE? Kak caenarh 3((HeKTuBHON
KOMaHIHYIO paboTy?
3aganue 2.

3angaua. Paccmotpute Tabmuiy poneit mo benOuny, ompepenute Kakue pojid B KOMaH/AE BbI
BBINOJIHSAETE B IIpoliecce paboThl HaJl NPOEKTOM Wi 3a1adeit. Onpenenure poiu, KOTOpble IPUHUMAIOT
Apyrue 4iaeHbl KomManel. O0CyXIeHHe, TPYNIOBOM KOYUUHT - Tunnyabie mpo0ieMbl KOMaHIHON paboThI
U croco0bl ux paspeuieHus. Onpenenure No3uLuUIo auaepa B rpynne. Kakue npo6ieMbl BOZHUKANIN IpU
KOMaHIHOW paboTe — 4TO MEIAIo B YTO IOMOraio paboTe KOMaH Ib1?
3amanme 3.

Komananass urpa «Mo3srosoil mtypm». Ilepen xomanmamu crtaBUThCS 3anada (mpobiema),
KOTOPYIO HEOOXOJMMO pEIINTh IPH NOMOILM FeHepaluy e, ux oroopa, cucTeMaTu3aluu U oleHKU. B
UTOTE TPYIIa J0JHKHA TPUNUTH K 00IIEMY pEIICHUIO.

MeTtoguueckue peKOMEeHIAIAN

OO0ydeHue OCyIIECTBISETCS C UCIOJIb30BAaHUEM JUCTAHIIMOHHBIX TEXHOJIOTHH U AJIEKTPOHHOIO
o0yueHus MyTeM KaK CaMOCTOATEILHOTO U3YUEHHUsI MaTepualia, Tak U B3aUMO/ICHCTBHUSA Me1arOrH4eCKOro
pabOTHHKA C 00YJAIOLITIMCS.

Jlexuu 1 MpakTUYECKUE 3aHITHSI MOTYT OBITh TPOBEIEHBI B (POpME BUICOYPOKOB MIIM BEOMHAPOB
B ULeNIX YyIIyOJIeHWs W 3aKpeIUleHMsl 3HaHWM ciyliaTreneil, IOJIy4eHHbIX HMH B IIpolecce
CaMOCTOSITENIbHON paboThl HajA y4eOHbIM MaTepuanoM. IIponomkurenbHOCTh BUAEOYpoKa OoT 5 1o 15
MUHYT, BeOMHapa 1-2 ayAUTOpHBIX yaca.

Ha npaktudeckue 3aHATHS BBIHOCSATCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcss Ha YpOBHE
HAaBBIKOB 1 YMEHHUH.

B nporuecce npaktuueckoro o0ydeHus oco00oe BHUMaHHUE CIEAYeT YAeNnsiTh (OPMUPOBAHHIO U
Pa3BUTHIO y CIIyIIATENICH MPAKTUYECKUX YMEHUW, HABBIKOB U KOMITETCHIUH.

Jlnist mpoBeieHNs PAaKTUYECKUX 3aHATUH JOJDKHBI UCTIONIB30BAThCS METOAMUECKUE Pa3paboTKHy,
MO3BOJISIIOIINE MHAWBUAYAIM3UPOBATh 3aJaHusl 00y4aeMbIM B 3aBHCHUMOCTH OT HMX JOJIKHOCTHBIX
kareropuil. Takue 3amaHUs MNPEACTABISAIOT cO000M MpoOJeMHBbIE CUTYallMOHHBIE BapUaHTHI,
pasiauyaronmecs MOJENSIMM  HMH()OPMAllMOHHBIX CHCTEM, M Ha0OpOM KOHKPETHBIX JEHCTBHIA,
CYIIECTBEHHBIX Ul OIpPENEeNEHHBIX KaTeropuil oO0y4yaeMbIX, OOBEJUHEHHBIX B COOTBETCTBYIOIILYIO
MOATPYIIY.

OCHOBHBIMU BHJIAMH CaMOCTOSTENbHON PabOTHl ciymarensMu Oe3 ydacTHs NpernojaBarerneit
SIBJISIFOTCSL:

® (opMHpOBaHUE U YCBOEHHUE COJIEPKAHMUS KOHCIIEKTa JIEKIUI Ha 6a3e peKOMEeH 0BaHHOMN
MpernoiaBaresieM yueOHOM JTUTepaTyphl, BKItoUas WH(OOpPMAIMOHHBIE 00pa30BaTeIbHbIE
pecypchl (3JIEKTPOHHbBIE YUeOHUKH, JIEKTPOHHbIE OUOIMOTEKH U Jp.);

® BBINOJHEHUE IOMAIIHUX 33JJaHUH B BUE IPEIOKEHHBIX IPEo1aBaTeeM MPaKTHYeCKUX
3aJaHuii U 1TabOpaTOPHBIX PadoT;

® TIPOCMOTpa BHJIEOYPOKOB.

B xome camocrosTenbHON paboThl ciymarenu Oosee JeTalbHO PAacCMaTPUBAIOT BOMPOCHI,
U3y4aeMble B X0Ji€ JIEKIIMOHHBIX 3aHATUH, TOTOBSTCS K MPOBEACHUIO CEMUHAPOB U 3aKPEIUISIOT YMEHUS
U HaBBIKM, TOJYYEHHBIE IpU OTpabOTKe Ha MPAKTUYECKUX 3aHATHAX. B mensx Oonee 3ddexkTuBHOIM
paboThI citymiaresneil, roTOBATCS yueOHbIE M KOHTPOJIbHO-TIPOBEPOUHbBIE MATEPHAIIBI.

B xozme camoctosTensHONH pabOTHl CIyHIATENsIM MPEJOCTAaBIISETCS BOZMOKHOCTh TOJIb30BaHUS
MHTEPHET pecypcaMu yueOHOTro 3aBeICHUS, Ha KOTOPBIX pa3MeIleHbl AJIEKTPOHHbIE YUeOHUKH, TPOOHBIE
TECTBHI, a TaKKe (POPYM JJIS TTOTYUYEHUS KOHCYIbTAIMOHHBIX YCIYT OT BEAYIIMX MPEToAaBaTeNeH.
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C wuenplo ompeleneHHs KadyecTBa YCBOGHMsI MaTepuaia IpPOBOJUTCS IPOBEpPKAa 3HAHUMN
ClIylIaresei ¢ UCIOJIb30BaHUEM COBOKYITHOCTH KOHTPOJIbHBIX 33JIaHUN U BOIIPOCOB B BHJIE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texkymuit KOHTPOJIb OCYIIECTBIIAETCS B (hOpME MPOMEKYTOUHOTO TECTUPOBAHHUS.
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

COBpeMeHHLIe YHOpaBJC€HICCKHEC TEXHOJJOIHH: CUJIA HACTABHUYECTBA

(HaMMeHOBaHHE yIeOHOH TUCIUILIHHEI)

s macmepckozo ypoeus
BBenenune

3HauuTENbHBIE WU3MEHEHHUS B  3aKOHOJATENIbCTBE, HEMPEPHIBHOE COBEPIICHCTBOBAHUE
OpPraHMU3aIMOHHON CTPYKTYpBI BCEX YPOBHEW HAJIOTOBBIX OPraHOB OTpPa)kaeTcs M Ha KaJ[pOBOM COCTAaBe.
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Kak 6p1cTpOo co3/1aTh KaueCTBEHHBIN KaJAPOBBIN COCTaB, KAK HAYYUTh U MOJIEPKATh HOBBIX COTPYTHUKOB.
B nucnuminbe paccmarpuBatoTcsi HauOosiee 3¢ GEKTUBHbIE HAa CETOJHSIIHMNA J€Hb TEXHOJOTUU
yIpaBJIeHUS KaJpaMu.

YOpaBisATh MEPCOHATIOM — 3TO UCKYCCTBO. OHUM U3 3(h(PEKTUBHBIX UHCTPYMEHTOB YIPaBICHUS
COTPYOHUKAMU M WX pPa3BUTHEM SIBISETCS YyTKOE HACTAaBHUYECTBO, OOYYCHHE W TOJICPKKA IMPHU
BBITIOJTHEHUH NMPO(EeCCUOHANIBHBIX 3a]1a4.

I_Ie.]'ll/l, 3aJa4a U1 MeCTO yqeﬁﬂoﬁ AUCHUIIJIMHBI B IIPOIECCE MOBLIINICHUA KBaJI]/I(l)I/IKaIIHI/I

I]eny w3y4yeHus NaHHOW AWCIMIUIMHBI COCTOMT B (OPMHUPOBAHUM Yy CiIylIaTreneld 3HaHUU O
nmoaxoaax, MHCTPYMCHTAX M MCTOAAX YIHPABJICHUA HOBBIM IICPCOHAJIOM B OpraHu3allu. I[I/ICI_II/IHHI/IHa
HampaBJieHa Ha yJIOBJETBOPEHHWE O0pa30BaTENbHBIX M  NPOPECCHOHATBHBIX IHOTPEOHOCTEH,
npo¢eCCHOHATBLHOE Pa3BUTHE O0YYAIOLINXCS, 0OeCIeueHNe UX KBATN(UKAIIUN MEHSIOIIMMCS YCIOBUSM
npodecCHOHATIBHON JESITENIbHOCTH, NPUOOPETEHHE W Pa3BUTHE KOMIIETCHLUH, HEOOXOJUMBIX JUIS
3¢ deKTUBHOHN TPO(EeCcCHOHANBHOM NeSITEIPHOCTH B Chepe YyIpaBICHUS IEPCOHATIOM.

ILnanupyembie pe3yJbTaThl 00yUeHHSs

B paMKax 3asIBIICHHOM JUCHHUIIIMHBI JOJIKHBI OBITH PCHICHEI CIICAYIOMUC 3aJa4Yu:

1. OBJ1aieTh COBPEMEHHBIMU METOJIJAMU PA3BUTHS U COXPAHEHUS MEpCOHAIA.
2. PaccmoTpeTs mpouenypsl azantauMu M HaCTaBHUYECTBA B HAJIOIOBBIX OpraHax, Kakue
MOTYT OBITH CIIOXHOCTHU U KaK UX MPEOJI0JIETh.
Ne n/m HaunMeHoBaHHE TEM Bup

3aHATHUA

CoBpeMeHHbBIE yIIpaBJeHYeCKHe TeXHOJIOTHH: CHJIA HACTABHUYECTBA
MacTepcKuii YypoBeHb CJI0KHOCTH
1.1 | DddexTHBHOE HACTABHUYECTBO B HATOTOBBIX OPraHaX | Ipaxmuxa
O6beM 3aHaTuii o guctummHe — 2 yaca (3,5% oT Bcero oo6beMa mporpaMMsl).

PedeparuBHoe onucanue Tem

1.1 D¢ dexTUBHOE HACTABHUYECTBO B HAJIOTOBBIX OPraHax
Pa3BuTHe HacTaBHUYECTBA B HAJIOTOBBIX opranax. Kpurepuu or6opa HactaBHHKOB. OOy4yeHue u
MoTHBalMsl HacTaBHUKOB. OreHka 3¢@dekTuBHOCTH paboThl HacTaBHUKOB. [loHsATHE anmanrtanuu.
CymHOCTb U BUJIBI aJanTauuyi. MeponpusaTus, IpUMeEHsIeMbIE TP aJalTal|H.

IMpakTnyeckue 3aganus (MpuMepbI)

3ananmue 1.

[To mpemnoxeHHOMy TpemojaBaTeieM KeWCy YKaKHTE, KaKhe CJIOKHOCTH, BO3HUKAIOT TIPH
peanu3anuy nNporeayp aJanTalri 1 HACTABHUYECTBA B HAJIOTOBBIX OpraHax.

3amanme 2.

BrinmonHenue 3a1annii Mo UHTEPAKTUBHOMY YUEOHHKY.

MeToanyeckue peKOMeHIAM U

OOyueHune OCyLIECTBISETCS C UCIOIb30BaHUEM TUCTAHIIMOHHBIX TEXHOJOTMH U 3JIEKTPOHHOTO
o0OyueHus MMyTeM KaK CaMOCTOATEIbHOTO U3YUEHHUsI MaTepralia, Tak U B3aUMO/IEHCTBHUSA Me1arOrn4ecKoro
pabOTHHKA C 00YYaIOLTMCS.

Jlexuuu 1 MpakTUYECKUE 3aHITHSI MOTYT ObITh TPOBEIEHBI B (POpME BUIEOYPOKOB MIIM BEOMHAPOB
B IeNsiX YyIIyOJeHWs U 3aKpelUIeHHs 3HAHMW Cllymiatesiel, IMOJIyd4eHHBIX HMH B Ipolecce
CaMOCTOATENILHON palboThl HajJ y4eOHBIM MaTepuasioM. [IpoaomKUTeNIbHOCT BUIEOYypOKa oT S5 a0 15
MUHYT, BeOMHapa 1-2 ayAMTOpHBIX yaca.
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Ha npaktudeckue 3aHATHS BBIHOCSATCS BOIPOCHI, YCBOGHHE KOTOPBIX TpeOyercss Ha YpOBHE
HaBBIKOB U YMEHUH.

B mporuiecce mpakTuueckoro o0y4eHus 0co00e BHHUMaHHUE CIEAYET YAeNsiTh (HOPMUPOBAHHIO H
Pa3sBUTHIO y cylIaTeneld IPaKTHYeCKUX YMEHUHN, HABBIKOB U KOMIIETCHIIUH.

Jlnist IpoBeIeHNs PAKTUYECKUX 3aHATUH JOJDKHBI UCTIONIB30BATHCS METOAMUECKUE Pa3paboOTKH,
MO3BOJIAIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydaeMbIM B 3aBHCHUMOCTH OT MX JIOJDKHOCTHBIX
kareropuii. Takue 3amaHUsl TPEACTABISAIOT CO00M MpOOJEMHBIE CHUTYallMOHHBIE BapUAHTHI,
pasnuyaromuecss MoOJeNIMU HMH(MOPMALMOHHBIX CHUCTEM, M HAaOOpPOM KOHKPETHBIX JIeHCTBHH,
CYIIECTBEHHBIX Ui OIpPENEIEHHBIX KaTeropuii o0y4aeMbIX, OOBEJUHEHHBIX B COOTBETCTBYIOIIYIO
HOJrpYIIY.

OCHOBHBIMU BHJIAMH CaMOCTOSTEIBHON PabOTHI CIyIIaTelnsMud Oe3 ydacTHs NpernojaBarenei
SBJISIIOTCSL:

® (opmupoBaHUE U YCBOEGHHUE COJICPKAHMUS KOHCIIEKTa JIEKIUI Ha 0a3e peKOMEHI0BaHHOMN
npernojiaBareneM y4eOHOW JUTepaTyphl, BKIOYas WH(GOpMAlLMOHHbIE 00pa3oBaTeIbHbIE
pecypchl (NIeKTPOHHBIE YIeOHUKH, SIEKTPOHHBIE ONOIMOTEK) U 1Ip.);

® BBLIIOJHEHUE JOMAIIHUX 33JaHUH B BUJIE ITPEI0KEHHBIX IIPEIolaBaTeseM IPakTHYECKUX
3aJaHuid ¥ TaOOPaTOPHBIX PadoT;

® [IPOCMOTpPa BUJEOYPOKOB.

B xozme camocrosTenbHON paboThl ciaymiatend Oosee IeTalbHO PaccMaTpUBAKOT BOIPOCHI,
U3y4aeMble B XOJI€ JIEKLIMOHHBIX 3aHATHH, TOTOBATCA K IPOBEIEHUIO0 CEMUHAPOB U 3aKPEIUIAIOT YMEHUS
Y HaBBIKM, TOJYYEHHBIC NIpU OTPabOTKe HAa MPAKTUYECKUX 3aHATHAX. B mensx Oonee sddexkTuBHOIM
paloThI ciaymiareneil, FoTOBATCS yueOHbIE U KOHTPOJIbHO-TIPOBEPOYHBIC MATEPUAIIBI.

B xone camocTosTenbHONW pabOThI CIylIaTeNssM MPEIOCTABIAETCS BO3MOKHOCTH I10JIb30BAHUS
MHTEpHET pecypcamMu yueOHOIo 3aBeICHNUs, Ha KOTOPBIX Pa3MeLEHbI 3JIEKTPOHHbIE YIEeOHUKH, TPOOHbBIE
TECTHI, a TaKke (GOpPyM /JIs OJyUYEHUSI KOHCYIbTAllMOHHBIX YCIYT OT BEAYLIUX MIpernoaBaTesie.

C wmenpro omnpeleneHHs KadecTBa YCBOCGHMsI MaTepualla IPOBOJUTCS TPOBEpPKa 3HAHUMN
ClIyIIaTesei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIbHBIX 33JaHUN U BOIIPOCOB B BHJIE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texkymuit KOHTPOJIb OCYLIECTBIIAETCS B (hOpME TPOMEKYTOUHOTO TECTUPOBAHHUS.
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PABOYASA ITPOI'PAMMA JTUCHUIIJINHBI

anaBJIeHne MEPCOHAJIOM: UCKYCCTBO M paﬁoTa

(HauMeHOBaHUE y4eOHOW JAUCLIUIUIMHBI)

s macmepckozo ypoens
BBenenune

Y1paBisTh MEPCOHATIOM — 3TO UCKYCCTBO. OTHUM U3 3 (HEKTUBHBIX HHCTPYMEHTOB YIPaBJICHUS
MOTHUBAIMEH, KOPPEKLUH IOBEACHUS, COTPYAHUKA sBIsAeTCS OOpaTHas CBsSI3b — KOHCTPYKTHBHas,
pa3BUBaroIllas, IIOMOrampllas NIPUHHUMATh IpPaBUJIbHBIE pElIEeHUs, BAOXHOBIAtomas. Kak naBaTh
00paTHYIO CBS3b B OTHOLLEHUSIX PYKOBOJAUTEINb — COTPYJHHK, KaKHe CYLIECTBYIOT BUJIbl OOPATHON CBS3U
U IpyTHe BOTPOCHI OyIyT PACCMOTPEHBI B paMKax BapHaTUBHON TeMbl «VICKyccTBO 00paTHOM CBS3H IS
JYYIINX PELICHUI»

HeJ’II/I, 3aJa4u 1 MeCTO y‘leﬁHOﬁ AUCHUIIJIMHBI B IPpOUECCE NMOBLIINCHUSA KBaJII/I(l)I’IKaIIHI/I

Ileny v3ydeHuss AaHHOW AMCLUIUIMHBI COCTOUT B (OPMHPOBAHMU Yy CiyllaTenedl 3HaHUN O
HOBEHUIITNX nmoaxogax, MHCTPYMCHTAaX U METOAAaX YIPaBJICHUA IIEPCOHAIOM B OpraHu3aiuu. ILI/ICIII/IHJ'II/IHa
HampaBjleHAa Ha YJOBJIETBOPEHHWE OOpa30BaTeNbHBIX M  MPO(ECCHOHANBHBIX MOTPEOHOCTEH,
Mpo¢eCCHOHAIBHOE Pa3BUTHE O0YUAIOIINXCS, 00ECTICUeHHE NX KBATHU(UKAIINN MEHSIIOIUMCS YCIOBUSAM
npoeCCHOHATBLHON AEATeNbHOCTH, NPUOOpPETeHHEe M pa3BUTHE KOMIIETEHLMH, HEOOXOIUMBIX IS
3¢ deKkTUBHON TPOECCHOHATBLHON JAESITENbHOCTU B cepe yIpaBlIeHUs IEPCOHATIOM.

IInanupyemsle pe3yJabTaThl 00y4eHHS

B pamkax 3asBi1eHHON AUCHHUILIMHBI JOJKHBI ObITh PEIlIEHBI CIAeYIOIINE 3a1a4H:

1. PaccMmoTpeTh MOHATHE U BUJIBI OOpPATHOM CBSA3H, €€ LeNU U 3a/IauH.

2. Pa3o6path npuHIMIBI pa3BUBaOIIEi 00paTHON CBSI3H, KaK C €€ IOMOILIbIO BO3I€CTBOBAThH
Ha COTPYAHMKOB, BJIOXHOBIISITh HA KAayeCTBEHHOE BBINOJIHEHHE pabOThl, pa3BUBaTh B HUX
OTBETCTBEHHOCTb, UHUITUATUBHOCTb.
Ne i/ HanMeHoBaHHe TeEM Bup
3aHATHSA

YnpagsJjieHHe EPCOHAJIOM: HCKYCCTBO U padoTa
1.1 ‘ HckyccTBO 00paTHON CBSA3M NI JIYUIINX pelIeHui IIpaxmuka
O6beM 3aHaTuii o quctumimHe — 2 gaca (3,5% oT Bcero oo6beMa mporpaMMel).

PedepaTuBHOe onucanue Tem

1.1 HMckyccTrBo 00paTHOI CBSI3H AJIS JTYYIIHX pelIeHu
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Uro Takoe obpaTtHas cBsa3b? KakoBa ee menb. Kak oOpaTHas cBs3b BIHMSIET HA MOTHBAIIMOHHBIN
MOTEHITMAJ COTPYIHUKA. DTamnbl oOpaTHOU cBsi3u. 10 nmpaBui a3 exTrBHON 00paTHOMU CBsI3U. OCHOBHBIE
omnOku. Kak mpaBMIIbHO XBaJIUTh U PYTaTh.

IpakTnyeckue 3aganus (MpuMepbl)

3aganmue 1.

[ToaroToBbTE MOIIArOBYIO HHCTPYKIMIO OOPAaTHOH CBSI3H.
3aganue 2.

Ha npumepe cutyanuii, npeyiokeHHbIX IpernojaBaTeneM, AalTe COTPYIHHUKY DPa3BUBAIOILYIO
00paTHYIO CBA3b (OTPULIATENBFHYIO WIIH TOJIOKHUTEIBHYIO).

MeToauuyeckue PEeKOMEHIANN

OOyueHune OCyLIECTBISAETCS C UCIOJIb30BAaHUEM JUCTAHIMOHHBIX TEXHOJIOIMH U 3JIEKTPOHHOTO
00y4YeHHS MyTeM KaK CaMOCTOSITEIbHOTO H3y4YEeHHUsI MaTepraa, Tak M B3aUMOJICHCTBHS TeIarOTUYECKOT0
paboTHUKA C 00yYaAIOIIIMCS.

JIekyu ¥ MPaKTUYECKUE 3aHATUS MOTYT OBITh MPOBECHBI B (JOPME BHICOYPOKOB MIIM BEOMHAPOB
B ILeniX yIIyOJeHWs U 3aKpelUIeHHs 3HaHMW clymaresiei, MOJIyd4eHHbIX HMH B IIpolecce
CaMOCTOSITENIbHOM padoThl HaJ yueOHbIM MaTepuaioM. [IponoiKuTeNnbHOCTh BUEOypoKa oT 5 a0 15
MUHYT, BeOMHapa 1-2 ayAMTOpPHBIX yaca.

Ha npaxTudeckue 3aHATHS BBIHOCSITCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpPOBHE
HaBBIKOB U YMEHUH.

B mpouecce mpakTudeckoro o0ydeHHss 0co00€ BHUMaHHUE CIEAYET YAeNsiTh (HOPMUPOBAHHIO H
Pa3BUTHIO Y cylIaTeneld NpakKTUYeCKUX YMEHUH, HABBIKOB U KOMIIETEHIIUH.

Jlis mpoBeZieHHs TPaKTUYECKUX 3aHATUMN JOJKHBI UCIOJB30BaThCS METOAMYECKHUE pPa3padOTKH,
MO3BOJISAIOIINE MHIUBUAYATU3UPOBATh 3aJaHuss 0OydyaeMbIM B 3aBHCHMOCTH OT MX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHuss NPEACTaBISIIOT CcO0OW MpOOJEMHBIE CHUTYal[MOHHBIE BapUaHTHI,
pasnuyaromuecss MoOJENIMU HH(MOPMAIMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeicTBUM,
CYUIECTBEHHBIX JJIsl OINpENeTEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIILY.

OCHOBHBIMU BHJAMH CaMOCTOSITEILHOM PabOThI CIIymaTessiMU O€3 ydacTHs IMpernojaaBaTesien
SIBIISIIOTCSL:

e (opmupoBaHHE U YCBOCHHUE COJEPKaHMs KOHCIIEKTA JICKIIMK Ha 0a3e peKOMEHI0BAaHHOM
npernojiaBareneM y4eOHOW JTUTepaTyphl, BKIoYas WH(GOpMAIMOHHbIE 00pa3oBaTeIbHbIE
pecypcsl (3JIEKTPOHHbBIE YUeOHUKH, AIEKTPOHHbIE OMOIHOTEKU U JIp.);

® BBINOJIHEHUE IOMAIIHUX 33JJaHUH B BUJE IPEUIOKEHHBIX IIPENIOAABATEIEM TPAKTHIECKUX
3aJjaHui 1 1a00paTOPHBIX PaboT;

® [IPOCMOTpa BUJIEOYPOKOB.

B xone camocTosdTenbHON palbOTHI ciymatenu Oojiee JETalbHO pPacCcMaTpPHUBAIOT BOIPOCHI,
U3Y4aeMBbIE€ B XOJI€ JIEKLINOHHBIX 3aHATUH, TOTOBATCS K MPOBEACHNUIO CEMUHAPOB U 3aKPEIUIAIOT YMEHUS
U HaBBbIKHM, TOJyYeHHbIE MpPHU OTpabOTKE Ha MpPaKTHMUECKUX 3aHATUAX. B mensax Oonee sddexTuBHOM
paloThI ciaymiareneif, roTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOUYHBIC MAaTEPUAIIbI.

B xone camocTosATenbHOW pabOTHI CIylIaTeNIIM MPEIOCTABIAETCS BO3MOXKHOCTh MOJIb30BaHUS
MHTEpHET pecypcamMu yueOHOro 3aBe/IeHUs], Ha KOTOPBIX Pa3MEIIeHbI 3JIeKTPOHHbIE YUeOHUKH, TPOOHBIE
TECTHI, a TaKkke GOpyM /AJIs MOTyuyeHUsI KOHCYIbTAIIMOHHBIX YCIYT OT BEAYUIUX MpernojaBaTenei.

C wuenplo ompeneneHHs KadyecTBa YCBOGHMsS MarTepualla IPOBOJAUTCS NPOBEpPKAa 3HAHUUN
cllyliaresiei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIbHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texymuii KOHTPOJIb OCYLIECTBISIETCS B JOPME IPOMEKYTOUHOTO TECTUPOBAHUS.
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PABOYASA TPOI'PAMMA JUCHUIIJIMHBI

Mactep coBemanmii: cekpeTbl 3¢ GeKTHUBHOIO NMPOBeIeHNsI BCTpeY

(HauMeHOBaHUE yICOHOW TUCIIUIUIMHBI)

ﬂﬂ}l MacmepCKoeo ypOSH}Z
BBenenune

B pesynprare u3ydeHHs NAHHOW IUCUUIUIMHBI TOCYAAPCTBEHHBIE TI'PakKIaHCKHUE CIyXKallue
mojiyuaT OOHOBJIEHME 3HAaHUN MO acmekTamM Npo(eCcCUOHATBbHOW IEATENbHOCTH, CBS3aHHBIM C
IIPOBE/IEHUEM JIETIOBBIX BCTped, coBelanuii. PaccMaTpuBaroTcs 3¢ (eKTUBHBIE TEXHOJIOTUH MTOATOTOBKH,
MIPOBEJICHUS aHAJIN3a PE3YJIbTATOB U KOHTPOJISI UCIIOJIHEHUS IPUHATHIX PEIICHUH.

HEJ'II/I, 3aJa4Y4 1 M€ECTO y‘lCﬁHOﬁ AUCHUIIJIMHBI B MIPOIECCE€ MOBLINICHUSA KBaJII/I(l)I/IKaIII/II/I

Ileny w3ydeHus NAHHOW ITUCIUIUIMHBI COCTOUT B (DOPMHpOBAHUM Yy ciyliareneil 3HaHuM o
MIOJIX0JIaX, MHCTPYMEHTAaX M METOJaxX IPOBEJIEHUS pPEe3yNbTaTUBHBIX ENOBBIX BCTped. JlucuumiauHa
HampaBlieHa Ha YAOBJETBOpEHHE 00pa30oBaTENbHBIX M  NPO(ECCHOHATIBHBIX  MOTpeOHOCTEH,
npogeccHOHATBbHOE Pa3BUTHE 00YJaIOLINXCsl, 0OecreueHNe UX KBATN(UKAIIMN MEHSAIOLIIMMCS YCIOBUSAM
MpopEeCCHOHAIIBHON JIESITEIbHOCTH, MPUOOpPETEHWE M Pa3BUTHE KOMIIETEHIIUHA, HEOOXOIUMBIX IS
3¢ dexTUBHOM NMPodecCHOHANTBHOM NesITeIbHOCTH B chepe YIpaBiIeHHs NEPCOHATIOM.

IlnanupyemMblie pe3yabTaTbl 00y4eHUs

B paMKax 3asBIICHHON IUCUMIIINHEL JOKHEI OBITh PCHICHEI CJICAYIOMUC 3aJaYu:

1. PaccMmoTpeTs pa3HOBHUIHOCTH JIETIOBBIX BCTPEY, MOHATH WX PA3IHYNUE U TIEITH.
2. PaccMoTpeTh TEXHOIOTHIO MOJATOTOBKHU U MPOBEJICHHUS JIEJIOBBIX COBEIIaHMI.
3. OTMeTuTh NPUYUHBI HEIPPEKTUBHOTO COBEIIAHWS W TPHHIUIBI PE3YTHTATUBHBIX
JIEIOBBIX BCTpPEU.
Ne i/ HauMeHoBanue TeM Bun

3aHATHSA

YnpasjieHHe epcoHAJI0OM: HCKYCCTBO M padoTa
1.1 | Macrep coBemanuii: ceKpeThl 3 (eKTHBHOTO MPOBEICHNS BCTPEY | Ipaxmuxa
O6beM 3anaTuii o gucHumimHe — 2 yaca (3,5% oT Bcero oo6beMa mporpaMmal).
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PedeparuBHoe onucanue Tem

1.1 Macrep coBemanuii: cekperbl 3(pPeKTHBHOIO NMPOBeIeHHUsI BCTPeY

CoOpanue. Comemanue. Crpartermdeckas ceccusl. 3adyeM MPOBOJUTH COBeHIaHWE. Bujbl
coBemranuii. [Ipuunnbl HU3KOH A PexkTuBHOCTH coBemanuii. Kak mpoBecTu 3 (heKTUBHOE COBEIIAHUE.
Cranuu nenoBoro cosemanus. [Ipuaumns 3¢ (HeKTHBHOCTH COBEIAHUIA.

IIpakTHyeckue 3a1aHust (MpUMepbI)

3ananmue 1.

BcnomuuTe camoe HeymauHoe Hed(p(EKTHBHOE COBEHIaHHE, B KOTOPOM BaM MPHUXOAMIOCH
npuHUMaTh ydactue. Kak Bbl gymaere, B ueM npuanHa HEIPHEKUBHOCTH?
3aganue 2.

YKaXuTe BO3MOXKHBIC TPUYUHBI HeA()(DEKTHBHOTO COBEIAaHUS

MeToauueckue PEKOMEHIAUH

OOyueHune OCyLIECTBISETCS C MCIIOJIb30BaHUEM JTUCTAHLMOHHBIX TEXHOJOIMH U 3JEKTPOHHOTO
00y4eHHS ITyTeM KaK CaMOCTOSITEIbHOTO H3y4YEeHHUsI MaTeprala, Tak M B3aUMOJICHCTBHS TeIar OTHYECKOT0
paboTHUKA C 00yYarOIIHMCS.

Jlekumu ¥ MpaKTUYECKUE 3aHATUS MOTYT OBITh TPOBEICHBI B (POpME BHICOYPOKOB MIIM BEOMHAPOB
B IeNiX yIIyOJeHWs U 3aKpelUleHHs 3HaHMW clymaresiei, MOJIyd4eHHbIX HMH B IIpolecce
CaMOCTOSITENIbHOM padOThl HaJl yueOHbIM MaTepuaiaoM. [IpomoKuTenbHOCTh BUIEOYpOKa oT 5 a0 15
MUHYT, BeOMHapa 1-2 ayAMTOpHBIX yaca.

Ha npaxTuueckue 3aHSATHSI BBIHOCSTCSI BOIPOCHI, YCBOGHHE KOTOPBIX TpeOyeTcsi Ha YpPOBHE
HaBBIKOB U YMEHUH.

B nponecce npakruueckoro o0ydeHus ocoboe BHUMaHHE CIEAyeT YAENIATh (OPMUPOBAHUIO U
Pa3BUTHIO y CIyLIATENIEH NPAKTUYECKUX YMEHUMN, HABBIKOB U KOMIIETCHIINM.

Jliis mpoBeZieHNs TPAKTUYECKUX 3aHATUMN JTOJKHBI MCIOJB30BaThCs METOAUYECKHE pa3paboTKH,
MO3BOJISAIONINE MHIUBUAYATU3UPOBATh 3aJaHuss 0OydyaeMbIM B 3aBHCHMOCTH OT MX JIOJDKHOCTHBIX
kareropuii. Takue 3amaHus NPEACTaBISIIOT CcOOOW MpPOOJIEMHbIE CHUTyallMOHHBIE BapUaHTBHI,
pasnuyaromuecss MoOJENIMU HMH(POPMALMOHHBIX CHUCTEM, M HAO0OpPOM KOHKPETHBIX JeHCTBHIA,
CYUIECTBEHHBIX JJIsl OINpENeNEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIILY.

OCHOBHBIMU BHUJAaMH CaMOCTOSITEILHOM pabOThI ciymiaTensiMu 0e3 ydacTws IpernojaBaTesiei
SIBIISIIOTCSL:

e (opmupoBaHHE U YCBOCHHUE COJIEPKAHMS KOHCIIEKTa JICKIIMK Ha 0a3e peKOMEHI0BaHHOU
npernojiaBareneM y4eOHOW JTUTepaTyphl, BKIOYas WH(GOpMAIMOHHbIE 00pa3oBaTeIbHbIE
pecypcbl (37EKTPOHHbIE YUeOHUKHU, JIEKTPOHHbIE OMOIMOTEKH U JIp.);

® BLINOJHEHUE JOMAIIHUX 33JaHUH B BUJIE MTPEIOKEHHBIX IIPEro/iaBaTeseM MPakTHYeCKUX
3aJjaHul 1 1a00paTOPHBIX PaboT;

® [IPOCMOTpa BUJIEOYPOKOB.

B xone camoctodTenbHON paldOTHl ciymatenu Oojiee JETalbHO pPacCcMaTpUBAIOT BOIPOCHI,
U3Yy4aeMbIE€ B X0J1€ JIEKLIMOHHBIX 3aHATUH, TOTOBATCS K MPOBEACHNUIO CEMUHAPOB U 3aKPEILIAIOT YMEHUS
U HaBbIKM, TOJy4eHHbIE MpPH OTpabOTKE Ha MpPaKTHUYECKUX 3aHATUAX. B memsx Oonee sdpdexkTuBHON
paloThI ciymiareneif, roTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOUYHBIC MATEPUAIIbI.

B xone camocTosTenbHONW pabOTHI CIylIaTeNsM MPeloCTaBIISETCS BO3MOXKHOCTH IOJIb30BAHUS
MHTEPHET pecypcamMu yueOHOro 3aBeIeHNUs, Ha KOTOPBIX pa3MeleHbI JIEKTPOHHbIE YUeOHUKH, TPOOHBIE
TECTHI, a TaKkke (GOpyM AJIs MOTyuyeHUsI KOHCYIbTAIIMOHHBIX YCIYT OT BEAYLIUX MpernojaBaTenei.

C wuenplo ompeleneHHs KadecTBa YCBOGHMsI MaTepuasia IpPOBOJUTCS IPOBEPKA 3HAHUMN
CllyluaTesie ¢ UCIOoJIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 3aJJaHUi M BOIIPOCOB B BUJIE€ TEKYILErO U
UTOTOBOT'O KOHTPOJIS.
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Texymmii KOHTPOJIb OCYIIECTBISIETCS B JOPME MTPOMEKYTOUHOTO TECTUPOBAHUSI.
Cnucok Jureparypbl

1. Online-kommyHnukamms. Kak 3¢h(hexkTHBHO BeCTH COBEIAHHS, IEPErOBOPBI, BEOHMHAPHI U
npsiMbie 3¢upsl. - M.: DKCMO, 2023. - 288 c. : ui.

2. Anuzec, U. Ynpasnenue u3mMeHeHusiMu 0e3 norpsicenuit u koHpmaukTos/ M. Anuzec. - M.:
Anwrnuna [Ta6mumep, 2023. - 260 c. - (MeTtomonorust Anuzeca)

3. bakupos, A.K. Ycnex: 425 uncaiitoB 1yig padoTel, oTHomeHui u sxu3nn/ A.K. bakupos. - M.:
OKCMO, 2023. - 416 c.: un. - (Ilcuxonorus. [Lmoc 1 mobena).

4. bensikoB, H. ®@. Ynpasnenue nepconanom. (Kypc jexkuuii mo ynpapleHHIO MEPCOHAIOM):
yaeonoe nocodue / H.®. benskos. - H. Hosropoa: Akagemuss ®HC JIAB-Bomnra, 2024. - 168 c.

5. bopucos, K. I'epoii u ero komanga: Kak codpats, 3akedb U 1ocTuyb pe3ynbratoB/ K. bopucos.
- M.: Ansrmaa ITPO, 2022. - 208 c.

6. T'openos, H.A. Ynpasnenue yenoBedeckumu pecypcamu. COBpeMEHHBIN MOAXO/: YICOHHUK U
npakTukyMm 11 By3oB / H.A. T'openos; JI.B. Kpyrios; O.H. Menbuukosa. - M.: FOpaiit, 2023. - 270 c. -
(Briciiee obpazoBaHue)

7. 3uma, B. Mactpymentsl pykoBoautens. [lonnmaii mrozeit, ynpasisii moasMu. - 3-e uza. - CII6:
[Tutep, 2022. - 256 c.: un. - (buznec-ncuxosnorus)

8. lBanoBa, C. B. 50 coseroB mno pexkpyrunry / C. B. lBanoBa. - 4-e uza. - M.: AnbnuHa
[Ma6numep, 2017. - 256 c.

9. MBanoBa, C. B. Kak Haiitu cBoux mojeil: VickyccTBo 1monbopa M OLIEHKH MepcoHasia s
pykoBonutens / C. B. IBanoBa. - 3-¢ u3a. - M.: Anprninna [TaGmumep, 2016. -185 c.

10. MBanoga, C. B. Onenka KoMIeTeHIUNA METOJOM HHTEPBBIO: Y HUBEPCAIbHOE PYKOBOJICTBO /
C. B. lBanosa. - 8-¢ u31. - M.: Anpniuna [Ta6mumep, 2019. - 155 c.

11. Kaiizep, T. dacunuranus Ha npaktuke. Kak "noosiBats 3051010", padoras ¢ rpynnamu / T.
Kaiizep. - iep. ¢ anrn. - M.: Mann, Banos u ®@epbep, 2020. - 304 c.

12. Kapenuna, N.}JO. Hanumail 66ICTpo, yBONBHAN peaKo: Kak coOpaTh NMPaBUIbHYIO KOMaHy/
N.10. Kapenuna. - M.: 3KCMO, 2021. - 192 c. - (HRecypc)

13. Kapummuna, U. E. Mertoasl or6opa nepcoHana, NpUMEHUMBbIE K FOCYJapCTBEHHOHN ciyxoe:
yuebHo-MeTonnueckoe nocodue / M. E. Kapummna; coast. O.1. Cyxoseea. - H. HoBropon: Axagemus
®HC JIAB-Bonra, 2024. - 50 c.

14. Pa3Butne mnoreHnuana coTpyaHUKoB: IIpodeccuoHanbHble KOMIIETEHIMH, JUAEPCTBO,
kommyHuKaiuu / coasrop C. B. HIBanoBa. - 6-¢ u3a. - M.: Anbnuna [Ta6numep, 2017. - 277 c.

PABOYASA TPOI'PAMMA JUCHUIIJINHBI

HckyceTBO MEperoBopoB: CeKpPeThl ycmexa

(HaMMeHOBaHHE yIeOHOH TUCIIUIUTHHEI)

s macmepckozo ypoeus
BBenenune

B pesynbrare u3ydeHHs] NaHHOW NUCHUIUIMHBI TOCYJApCTBEHHBIE TPaKIAaHCKUE CITyXKallue
MoJiydaT OOHOBJICHWE 3HAHWUH IO acmekTaM NpPOo(eCCHOHATLHOW JIEATEIPHOCTH, CBS3aHHBIM C
MIPOBEJICHUEM TIEPETOBOPOB. BhICOKMI YpOBEHb pPa3BUTHS KOMMYHUKATUBHONW U KOH(JIUKTOIOTHUECKON
KOMITETEHTHOCTH, CTPECCOYCTOMUMUBOCTD MO3BOJIUT OoJiee 3 (HEKTUBHO BHITIOIHATH CBOIO padoTy.

He.]'ll/l, 3aJa4Y1 1 M€ECTO yqeﬁﬂoﬁ AUCHUIIJIMHBI B MIPOIE€CCE€ MOBLINICHUSA KBaJII/I(l)I/IKaIII/II/I

Ileny w3ydeHus NaHHOW NHUCIMIUIMHBI COCTOUT B (OPMHUPOBAHHWM Yy CIyIIaTeleld 3HAHUK O
HOBEHUIINX noaxogax, MHCTPYMCHTAX U MCTOAAX MOATOTOBKHU U MPOBCACHUA IICPECTOBOPOB. I[I/ICI_II/IHJII/IHa
HalpaBjieHa Ha  YAOBJIETBOPEHHE O00pa30oBaTeIbHBIX W  MNPO(ECCHOHATBHBIX  MOTPEOHOCTEH,
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npodeccnoHabHOE pa3BUTHE 00YJAIOIINXCS, OOeCcTIeYeHIEe UX KBATU(UKAIIMA MEHSIOIUMCS YCIIOBHUSIM
npoeCCHOHATLHON ACATEIbHOCTH, NPUOOPETEHHE M pa3BUTHE KOMIICTCHIUH, HEOOXOIMMBIX IS
s dhexkTuBHON TPOECCUOHATBLHON AeSITEILHOCTH B C(hepe MeperoBOPHOTO mporiecca.

Ilnanupyemble pe3yabTaTbl 00yUeHUs

['ocynmapcTBeHHBIE TpaKIAHCKUE CIyKallhe, MPOoIIeane oOy4eHHe MO JaHHOW MporpaMmme,
JOJDKHBI 0071a/1aTh CIEAYIOITMMU KOMITETCHIIUSIMHU:

L4 KOMMyHHKaTHBHOﬁ KOMHCTCHHI/ICﬁ KakK CIIOCOOHOCTBIO YCTaHaBJIMBATb U MMOAACPIKUBATH
HCO6XOI[I/IMBIC KOHTAaKTHhI, B(b(beKTI/IBHO BSaHMO,Z[efICTBOBaTb B XO0A€ IEPETOBOPOB;
° KOTHUTHUBHOM KOMHCTGHL{I/Ieﬁ KaKk TOTOBHOCTBIO K ITOBBIHNICHHIO O6pa30BaTCJIBHOI‘O

YPOBHsI, TOTPEOHOCTHIO K AaKTyalM3allid M PeIM3aldd CBOETO JIMYHOCTHOTO IMOTEHIMaa,
CIIOCOOHOCTBIO  CAMOCTOSITETIBHO MPUOOpEeTaTb HOBBIE 3HAHMA W YMEHMs, CIOCOOHOCTBIO K
CaMOPa3BUTHIO.

® CIIOCOOHOCTBIO HOJJIEP)KUBATh YPOBEHb KBaJIM(UKALMKM, HEOOXOAMMBIM JUIs HaJUleKallero
MCTIOJIHEHUS TOJKHOCTHBIX 00513aHHOCTEH.

B pesynbpraTe OCBOEHHsS AAHHOW IPOrpaMMbl TI'OCYAAPCTBEHHBIM T'PAXKIAHCKUHN CIIyKallui
JOJDKEH

3HAMb.

— TOHATHE U CTPYKTYPY IEPErOBOPOB;

— TPHEMBI TOCTPOSHUS HH(YOPMUPYIOIIEH 1 MOOYKAAIOMIEH peun;

— TEXHUKU 3PPEKTUBHON KOMMYHUKALUY;

ymemo:

— BBIOMpATh CTPATETUIO U TAKTUKY BEJCHUS IEPErOBOPOB;

— JI0TOBapUBaThCA B CII0)KHOW CUTyallUU;

— YIPAaBIATH YPOBHEM HANPSKEHHOCTH 3@ CTOJIOM IIEPErOBOPOB;

671a0emsb HABLIKAMU

— IUIAHUPOBAHHUS NIEPETOBOPOB;

— apryMeHTaluy;

— BJIMSIHMS B IEPETOBOPAX;

— YperyJivupoBaHMsI KOH(DIUKTOB;

— aHanM3a MpPOBEACHHBIX NIEPETOBOPOB.

Ne i/ HaunMeHoBaHHNe TEM Bup
3aHSATHUSA

YnpaBJjieHue NepCcOHAJIOM: HCKYCCTBO M padoTa
1.1 | McKyccTBO HeperoBopoB: CEKpeThl yeIexa | Ipaxmuxa
O06bem 3anaTuii mo aucruiuirnHe — 2 gaca (3,5% oT Bcero o6bema mporpaMmel).

PedeparuBHoe onucanue Tem

1.1 HckyccTBO NeperoBopoB: CEKPeThI ycmexa
Crpykrypa u craguu neperoopoB. Llens. Pesynprar. YuactHuku. Iloaroroska. IIposenenue.
Ananmus. Kak 3¢ pexTuBHO MOArOTOBUTHCS K neperoBopaM. Kakue MoryTt ObITh CTpaTeTudl U TaKTUKU B
neperoBopax. ¢ (eKkTuBHas cTpaTerus, Kak ee BHIOpaTh.

IIpakTnyeckue 3aganus (MpuMepsbl)

3ananue 1.
IloaroroBrTe apryMEHTHPOBAHHYIO pe€4Yb CO CBOEH MO3ULUEH II0 IpEeAMETY I0roBopa IIo
IIPETIOKEHHON ITPEToJaBaTesIeM CUTYyalUu.
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3ananmue 2.
PaccmoTpuTe npeasioxeHHbIN MPEnoJaBaTesieM Keic, OMpeaesIMTe 1eNlb U TpeaMeT Joropopa. Kakum
00pa3oM BBl MOXKETE JTyUIlle Y3HATh COOSCETHHUKA U €T0 MO3UIUI0 B TIeperoBopax”?

MeToauuyeckue PEeKOMEHIAINN

OOyueHne OCyLIECTBISETCS C UCIOJIb30BAaHUEM JUCTAHIMOHHBIX TEXHOJIOTMH U 3JIEKTPOHHOTO
00y4eHHs MyTeM KaK CaMOCTOSTeIbHOTO H3y4YEeHHUsI MaTepraa, Tak ¥ B3aUMOJICHCTBHS IIeIarOTHYECKOT0
paboTHHKA C OOYJArOIIHMCS.

3aHATUS MOTYT OBITH IPOBENEHBI B (JOPME BHICOYPOKOB HJIM BEOMHAPOB B IIEISAX YIIyOIeHUs U
3aKpeIUIeHUs] 3HaHUM ciymaTeneil, MOJIy4eHHBIX MMH B IPOIECCE CaMOCTOATENbHOM paboThl Hax
yueOHbIM MaTepuasioM. [Ipo1omKuTeIbHOCTD BUACOYPOKa OT 5 10 15 MunyT, BeOuHapa 1-2 ayaAuTOpHBIX
qaca.

Ha npaxTuueckue 3aHSATHSI BBIHOCSTCSI BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpPOBHE
HaBBIKOB U YMEHUH.

B mpouecce mpakTudeckoro o0ydeHus 0co00€ BHUMaHHUE CIEAYET YAeNsiTh (HOPMUPOBAHHIO H
Pa3BUTHIO y cylIaTesnel NpakTHYeCKUX YMEHUMN, HABBIKOB U KOMITETCHIIUH.

Jlia mpoBeieHUs TPAKTUYECKUX 3aHATUMN JTOJKHBI MCIIOJIB30BaThCS METOUYECKHE pa3paboTKH,
NO3BOJIAIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHMOCTH OT MX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHus NPEACTaBISIIOT COOOW MPOOJIEMHBIE CHUTyallUOHHBIE BAapUaHTHI,
pasnuyaromuecss MoOJENIMU HMH(MOPMALMOHHBIX CHUCTEM, M HAOOpPOM KOHKPETHBIX JIEHCTBHIA,
CYLIECTBEHHBIX JJISl OINpPENETIEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOILYIO
HOJTpYIIY.

OCHOBHBIMH BHJAMH CaMOCTOSTEIBHON PabOTHI CIyHIaTelnsMyd Oe3 ydacTHs MpernojaBarenei
SIBIISIIOTCSL:

e (opmupoBaHHE U YCBOCHHUE COJIEPKAHMS KOHCIIEKTa JICKIIMK Ha 0a3e peKOMEHI0BaHHOU
npernojiaBarenaeM y4eOHOW JTUTepaTyphl, BKIOUas WH(GOpMAIlMOHHbIE 00pa3oBaTeIbHbIE
pecypcsl (37IEKTPOHHbBIE YUeOHUKH, AIEKTPOHHbIE OUOIHOTEKHU U JIp.);

® BBINOJIHEHUE IOMAIIHUX 33JaHUH B BUJE NIPEUI0KEHHBIX IIPENOIaBATEIEM TPAKTHYECKUX
3a/laHuil ¥ 1abopaTopHbIX padoT;

® [IPOCMOTpa BUJIEOYPOKOB.

B xone camocTodTenbHOW palbOTHI ciymiaTenu 0Oojiee JeTalbHO pPaccMaTpUBAIOT BOIPOCHI,
U3Y4aeMBbIE€ B XOJI€ JIEKIIMOHHBIX 3aHATUH, TOTOBATCS K MPOBEACHNUIO CEMUHAPOB U 3aKPEILIAIOT YMEHUS
U HaBbIKM, MOJyYEHHbIE IPU OTpaOOTKE Ha MPAaKTHUYECKUX 3aHATUAX. B mensx Oosee rdpdexkTuBHON
paloThI ciaymiareneif, ToTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOUYHBIC MATEPUAIIBI.

B xone camocTosTenbHONW paboOThI CIylIaTeNssM MPEIOoCTaBISETCS BO3MOKHOCTH I0JIb30BAHUS
MHTEpHET pecypcamMu yueOHOro 3aBeIeHNUs, Ha KOTOPBIX pa3MelLeHbI JIEKTPOHHbIE YUeOHUKH, TPOOHBIE
TECTHI, a TaKkke GOpyM /AJIs MOTyuyeHUsI KOHCYIbTAIIMOHHBIX YCIYT OT BEAYUIUX MpernojaBaTenei.

C wmenplo ompeleneHHs KadecTBa YCBOGHMsI MaTepuaya IpPOBOJUTCS NPOBEpPKAa 3HAHUMN
cllyliaresiei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETrO U
UTOTOBOT'O KOHTPOJIS.

Texkymuit KOHTPOJIb OCylIecTBIsAETCS B (hOpMe MPOMEKYTOUHOTO TECTUPOBAHHUS.

Cnucok Jimreparypbl

1. bensxos, H. ®. Ynopasnenune nepconanom. (Kypc nmexkmuii mo ympaBieHHIO TEPCOHATIOM):
yuebnoe nocooue / H.®. bemsikos. - H. Hoeropon: Axanemust @HC JIAB-Bonra, 2024. - 168 c.

2. BmacoBa, H. Meamarop: nckycctBo xectkux neperoopos / H. Biacosa. - M.: ACT, 2022. -
320 c. - (IlpakTUyecKuil TPEHUHT).

3. T'openor, H.A. YmpaBnenue dyenoBedeckumMu pecypcamu. CoBpeMEHHBIN MOIX0/1: Y4eOHUK U
npakTukyM Juist By30B / H.A. T'openos; /I.B. Kpyrnos; O.H. Mensnukosa. - M.: FOpaiir, 2023. - 270 c. -
(Briciee oOpazoBaHue)
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4. T'oyncron, Mapk. Sl cnpiiry Bac HackBo3b. D dekTuBHas TeXHUKA 1eperoBopos/ M. I'oyncToH.
- M.: Mann, UBanoB u ®epbep, 2019. - 272 c.

5. UBanora, C. B. 50 coeroB mo pekpyrunry / C. B. BanoBa. - 4-e¢ usn. - M.: AnbnuHa
[Ta6mumep, 2017. - 256 c.

6. NBanoBa, C. B. Kak nalitu cBoux monei: VckyccTBo mom0dopa M OLIEHKH MEpCcoHANa IS
pykoBoautens / C. B. IBanoBa. - 3-e uzn. - M.: Anbniuna [Tabmumep, 2016. -185 c.

7. NBanoga, C. B. OueHKka KOMIIETSHIINI METOIOM HHTEPBBIO: Y HUBEpCcaIbHOE pykoBoAcTBO / C.
B. UBanoBa. - 8-¢ u31. - M.: Ansnimna [Ta6numep, 2019. - 155 c.

8. Kapemuna, N.1O. Hanumaii ObICTpO, YBOJBHSH peiKo: Kak coOpaTh MPaBHIBHYIO KOMaHTY/
N.10. Kapenuna. - M.: DKCMO, 2021. - 192 c. - (HRecypc)

9. Kapummna, 1. E. Mertoasl oTOopa nepcoHana, MPUMEHHMBIE K TOCYAapCTBEHHOU CITy)0e:
yaeObHo-MeToanueckoe nmocooue / M. E. Kapummna; coast. O.1. CyxoBeeBa. - H. HoBropoa: Akagemus
®HC JIAB-Boura, 2024. - 50 c.

10. Kennenu, I'. JloroBoputbcs MoxkHo 000 Bcem! Kak noOuBaThcsi MakcuMyma B JIFOOBIX
neperoBopax / I'ssun Kennenu. - 11-e uza. - M.: Anprimna [Ta6mumep, 2019. - 410 c.

11. Konorunos, E. loroBop gopoxe aener. Pycckue neperoBopusie npaktuku / E. Konotumnos;
A. Bamenko. - CI16: ITurep, 2023. - 304 c.: un. - (buszHec-nicuxomnorus).

12. MartseeBa, JI.B. Ilcuxonorus BeneHus: meperoBopoB: yueOHoe mocodue amns By3oB / JL.B.
MartgeeBa; JI.M. KprokoBa; M.P. I'apaeBa. - 2-¢ u3x., nepepad. u gom. - M.: FOpaiit, 2023. - 122 c. -
(Beicmiee oOpa3oBaHue).

13. Myxwunkas, T.B. IleperoBopsl o aymam. [Ipoctast TeXHOIOTHS YCHEITHOW KOMMYHHUKAIIAH /
T.B. Myxuukasa. - M.: OKCMO, 2023. - 272 c. - (Myxuukas pekomenayer. Kuuru ot myqmmx
POCCHUHCKHX 3KCIEPTOB 110 KOMMYHUKAIUSM U CAMOPA3BUTHIO).

14. Pa3Butne mnoTeHIMana coTpyaHUKoB: IIpodeccuonanbHbie KOMIIETEHIUH, IJUAEPCTBO,
kommyHuKarmu / coasrop C. B. IBanoBa. - 6-¢ m3a. - M.: Anpninna [Ta6mumep, 2017. - 277 c.

15. Ps3oB, U.P. Kpemnesckas mkona neperosopos/ U. Pei3os. - M.: DKCMO, 2023. - 336 c.: u.
- (KpemiieBckas mikosa meperoBopos).

16. Pei3oB, U.P. IleperoBopsl ¢ MmoHcTpamu. Kak 1oroBopurbest ¢ cuiibHBIMU Mupa cero / . P.
Pr130B. - M.: OKCMO, 2023. - 256 c.: mi. - (KpemiieBckas mkosa neperoBopoB)

17. Pancep, 3.C. IleperoBopsl, criop, KOH(IUKT: arpeccust mpoTuB aprymenTtanun/ 3.C. Pancep;
T.A. Astruc. - M.: O6miecTBo Jro0uTeNnel HHTEIUIeKTyalbHOU kHuUrH, 2023. - 352 c.

PABOYASA TPOI'PAMMA JUCHUIIJINHBI

PenyranuoHHBII MEHEKMEHT OPIraHOB roCcy1apCTBEHHOM BJIACTH B YCJIOBHAX PAa3BUTHSA
HH(OPMALMOHHOIO0 0011eCTBA

(HauMeHOBaHUE y4eOHOW TUCHIUIUTHHBI)

s nogviuenHo2o U Macmepcko20 YpOosHs
Beenenne

VYcnoBus nesTeNbHOCTH Ha COBPEMEHHOM 3TaIre pa3BUTHs HHPOPMAIIMOHHOTO 00111eCTBA BhIBEIN
Ha IEPBbIN IUIaH OJIMH U3 HOBBIX HEMATEPUAJIbHBIX PECYPCOB YIPABIIEHUS — JAEIOBYIO PEIYTALHUI0. DTOT
BAKHEUIINK HEMATepUaJIbHbIM COLMAIBHBIA pPECYpC B CHJIYy CBOMX HMMMAaHEHTHBIX CBOWCTB
HaKaIUIMBaeTCsl TOJaMH, HE MOXXeT ObITh npuoOpereH B OOMEH Ha HHbIE, CaMble 3HAYUMBIE,
MaTepuajbHble WM (UHAHCOBbIE AKTUBBI CyOBEKTa YIpPAaBIICHUS, OJHAKO MPHU ITOM MOXKET ObITh
OJTHOMOMEHTHO pa3pylIeH.

JlesTenbHOCTh TOCYTapCTBEHHBIX TPAXKIAHCKUAX CIYXKAIIMX B HOBBIX YCIOBUSX JEITEIBHOCTH B
nH(POPMALIMOHHOM 00111ecTBE TpeOyeT OCBOCHHUSI HOBBIX NMPO(EeCCHOHAIBHBIX KOMIIETEHIINH, YCIIEIIHOe
OCBOEHHE KOTOPBIX BeZleT K 3(h(heKTHBHOMY HCIIOJIB30BAaHUIO PeCcypca AeI0BOH penyTauy B JOCTHKEHUH
uenei, croamux nepex PHC Poccun B HOBBIX COLIMAIbHO-IKOHOMHUYECKUX YCIIOBUSIX.
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He.]'II/I, 3aJa4Y4 1 MECTO y‘lCﬁHOﬁ AUCHUIIJIMHBI B MIPOIECCEe MOBLINICHUSA KBaJIPI(l)I/IKaIII/II/I

Ilenvro n3ydeHus NUCLUIUIMHBL SIBJISETCA H3YYCHHUE CIIYLIATENIMH COBPEMEHHBIX METOJOB,
MIPUEMOB U TEXHOJOTHIA A3PPEKTUBHOTO PENYTAIIMOHHOTO MEHE/PKMEHTA B HAJIOTOBBIX OpraHaXx.

B paMkax 3asBIeHHON AUCHUIUINHBI JOJKHBI ObITh PELIEHBI CIEIYIOIUE 3a0auu:

1. u3yuuTh Copep)KaHUE M CMBICT OCHOBHBIX HOBBIX MOHSATHH, MCHOJB3YyEMBIX B JaHHOW cdepe
JESTEIIBHOCTH;

2. TpoaHaATU3UpPOBaTh CoOJEpKaHWe U c(epbl MPUMEHEHUS METOJIOB, NMPHEMOB M TEXHOJIOTHI
pEenyTaMOHHOIO0 MEHEIPKMEHTA B TOCYJAPCTBEHHOM YIIPABJICHUN;

3. HM3Yy4uTh METOJbI (hopMUpOBaHMS UMUIKA U pernyrauuu opranoB @PHC Poccun;

4. U3y4uTh IOHATHE U COJEP)KAaHHE OPraHU3alMOHHOM KyJIbTYpbl KakK Cpelbl JesTeIbHOCTH
COTPYAHMKOB HaJIOTOBBIX OPTraHOB.

Ilnanupyemblie pe3yabTaTbl 00y4eHUs

W3yueHne AMCHMIUIMHBI TPEATONaraeT, Kak OOHOBIICHUE CITyIIATEeNsIMU 0a30BBIX 3HAHUH, TaK U
O3HAKOMJIEHHE MX C M3MEHEHHUSIMM, BHECEHHBIMHM B 3aKOHOJATEIbCTBO M 0a3zoBble AOKyMeHThl PHC
Poccuu 1o Bonpocam, CBsI3aHHBIM C BHEJIPEHUEM YEJIOBEKOLIECHTPUYHON KYJIbTYpHI B AedareabHocTh DHC
Poccun.

W3yuuB 1aHHYIO JUCLHUIUIMHY, CIIYIIATENb JOJDKEH:

3Hamb:

—  coJep)KaHHEe OCHOBHBIX HOBBIX IMOHSTHIA, HCIIOJIB3YEMbIX B JaHHOU cdepe NesATeIbHOCTH;

— cojep:kaHue 6a30BbIX HOPMATHBHO-TIPABOBBIX AKTOB U MHBIX MyOIu4HbIX MaTepuanoB @HC

Poccun no Bonpocam, CBSI3aHHBIM ¢ BHEAPEHUEM PEIYTAlHOHHOIO MEHEPKMEHTA B IEATEIIbHOCTh

®HC Poccuu;

— TPUHOUIBI U METOJBI (POPMHUPOBAHUS OPTraHU3AIMOHHON KYJIBTYphl Ha OCHOBE CHCTEMBI

LIEHHOCTEeH, 3aKpersieHHbIXx B Manugecre ®HC Poccuu;

ymembp:

—  ONepUpoBaTh MOHATHUSAMHM M KaTEropusMH, B TOM YHCIIE€ TaKMMH, KaK HH(OpMAIMOHHOE

oOIIeCTBO, UMUK, pelmyTalus, NPecTHK, KOPHOpaTHUBHbIE LIEHHOCTH, OpraHU3al[MOHHAas

KYJbTYpPa, JOBEPHUE, YETOBEKOLIEHTPUUHOCTD U T.IL.;

—  AHAJIM3UPOBATh, TOJIKOBATH W NPABWJIBHO MPUMEHSITh HOPMATHUBHBIE IPABOBBIE AaKTHI,

OTHOCSIIIMECA K BOIIPOCAM PENYTAllMOHHOIO MEHEDKMEHTA U OpraHu3alluoHHON KynbTypsl PHC

Poccuu;

—  COCTaBIATh MOJENU NPOPECCHOHATBHOIO MEPCOHATBHOIO HMUIXKA TOCYAAPCTBEHHOTO

IPAXKJAHCKOTO CITY>KAIEr0 HAJIOTOBOI'O OPraHa;

—  coBepuIaTh JEHCTBUS 110 BHEIPEHUIO TEXHOJIOTUI PENyTallMOHHOTO MEHEPKMEHTA B paMKax

CBOMX JOJDKHOCTHBIX(CITYKEOHBIX ) KOMIIETEHIIHIA;

671a0emb HaABLIKAMU:

— paboThl C HOPMATUBHBIMU MTPABOBBIMHU aKTaMH U IPYTMMU JOKYMEHTaMU;

— BBIABICHHMS NpoOJEM U pelleHUs 3a1ad, BO3HMKAIOIUX IPU BHEJPEHUH TEXHOJOTHIM

pPENyTallMOHHOTO MEHE/DKMEHTA I MOBBIIIEHUs JOBepHs IpaxkaaH K aesrensHoctn OHC

Poccun:

— co3gaHus KOM(OPTHBIX YCIOBHM HAJIOrOBOIO aJIMUHUCTPUPOBAHHMS B Cpele HOBOM

opranuzanoHHoi KynapTypel @HC Poccnn kak OCHOBHOHM IIEHHOCTH Y€JIOBEKOLIEHTPUYHBIX

W3MEHEHUH B I€ATEIbHOCTH HAJIOTOBBIX OPraHOB.

Ne i/ HauMeHoBanue TeM Bun
3aHATHSA
PenyTannoHHbIi MeHET:KMEHT OPraHOB rOCYIapCTBEHHOM BJIACTH B YCJIOBUSX PA3BUTHUSA
HHGOPMAIIMOHHOI0 00111eCTBA
IToBbINICHHBIN U MACTEPCKUN YPOBEHb
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11 PenyranmoHHBIM MEHEIPKMEHT KaK yIpaBJICHUECKas ACSITEIbHOCTD: LIEIH, Jlexyus
3a/1a4M, TEXHOJIOTUU

12 Nmumx u penyraius opraHoB rocyJapcTBeHHOM BiacTu. [lepcoHanbHbIi Ilpaxmuxka
UMUK TOCYIapCTBEHHbIX cayxaimux opranoB @PHC Poccun

O6beM 3ansTuii o quciumuimHe — 2 yaca (3,5% ot Bcero oo6beMa nporpaMmel).
PedeparuBHoe onucanue Tem

Tlosviwennsiii u macmepcKuil yposeHs

1.1 PenyranmoHHBbI MEHEI)KMEHT KAaK YHNpPaBJIeHYeCKas [AesTeJbHOCTh: LeJH, 3aJa4du,
TEXHOJOT UM

PenyranmoHHbI MEHEIKMEHT B I€SITEILHOCTA OPraHOB I'OCYIAPCTBEHHOW BJIACTH. KOMITOHEHTHI
pENyTallMOHHOTO  MEHEIDKMEHTa  KaK  YIPaBIECHYCCKON  JEATEIbHOCTH:  CyOBEKT, OOBEKT,
WCTIOJTHUTENIbHBIN MexaHu3M. MHpopMaIMoHHas TIOJTUTHKA W PEIYTAIlMOHHBI MEHEDKMEHT: PECYPCHI,
TEXHOJIOTWH, TJITaHUPOBAHHUE.
1.2 Hmumx u penyranus OpPraHoB TIoOCyAapcTBeHHOM BJacTH. I[lepCcoOHANBHBIA MMHIK
rocyaapcrpeHHbIx ciayskammx opranoB @®HC Poccun
Teopernueckue acmeKThl CO3JaHUA HUMHUKAa OpraHoB BiacTH. COBpPEMEHHBIE ACMEKThl U TEHCHIIMU
(dbopMUpPOBaHUS UMHUKA TOCYIaPCTBEHHOTO Tpa)KAaHCKoro ciyxaiero. OcodeHHoct (HOpMUPOBAHUS
po(ecCHOHATLHOTO, MEPCOHAIBHOTO MMHJ[KA TOCYIapCTBEHHOTO CITyKamero. AHanmu3 (GakTopoB u
MPOOJIEMHBIX BOIIPOCOB (hOPMUPOBAHMSI UMHJIXKA TOCYIaPCTBEHHOIO CIy>Kamiero. Meroabl HEMpSIMOTo
BO3JECUCTBUSL B IMpOLECCAX CO3JaHUs penyrauud. MCrnonp30BaHHE NOHATHM PEHOME, MPECTHXaA,
pecrneKkTabeTbHOCTH.

IMpakTuyeckue 3aganus (MpuMepbI)

3ananmue 1.

[TonbGepure crepeoTun Uit (GOPMUPOBAHUS TEPCOHATBHOTO TPO(ECCHOHATBLHOTO WMMHUJIKA
rocynapctBeHHoro ciuyxamero ®HC Poccun (ypoBensb crernuanucta). OO0CHYHTE BBIOOpP TaHHOTO
crepeortuna. Beimenute 3 OCHOBHBIX MpHU3HAaKa BBHIOpaHHOTO cTepeoTuna. Paspabotaiite He MeHee 3
MH(OPMALIMOHHBIX TOBOIOB AJIsI MPOJABUKEHHSI CO3/]aBaeMOro uMupka yepes CMU.

3ananmue 2.

[IpuBenure 2 mnpumepa KOMMYHUKATHBHOTO B3aUMOJCUCTBUS, KOTOPHIE COOTBETCTBYIOT
U3BECTHBIM IIpaBUJaM penyTanuoHHOro MeHemkMmeHTta: 1."JloBepue-ConelictBue-Ycenex" wumm
2."Henosepue-IIporuBoaeiicrue-Heynaua".
3aganue 3.

Pemyranus kak pecypc ympasnenus. PaspaboraiiTe mian nHPOPMAIMOHHOTO COMPOBOXKICHHS
nestensHocTr opranoB @®HC Poccun B Bamem pernone amsi co3gaHust MOJI0XKUTEIBHON 00IIECTBEHHON
OIICHKA OJIHOW W3 CJIEAYIOUIUX IIeJIEBBIX TPYIIN HACEJICHUsS: WHIUBUIyaJbHBIC TPEANPUHUMATEIIH;
MPEANPUATHS CPEIHETO U MaJloTo OM3Heca; TOCKopropanuu; (GU3ndecKue JIuia, padoTaroue mo Haimy.

MeToanyeckue peKOMeHIAM U

OOyueHune OCyLIeCTBISETCS C UCIOIb30BaHUEM TUCTAHIIMOHHBIX TEXHOJOTMH U 3JIEKTPOHHOTO
o0OyueHus MMyTeM KaK CaMOCTOATEIbHOTO U3YUEHHUsI MaTepralia, Tak U B3aUMO/IEHCTBHUSA Me1arOrn4ecKoro
pabOTHHKA C 00YJaIOLTMCS.

Jlexuuu 1 MpakTUYECKUE 3aHATHS MOTYT OBITh ITPOBENIEHBI B OpPME BUICOYPOKOB MIIM BEOMHAPOB
B IensiX yrIyOJeHus U 3aKpelvleHHs 3HaHWW clymaresiei, IMOJIydYeHHBIX HMH B IIpolecce
CaMOCTOSITENIbHOM padoThl HaJ yueOHbIM MaTepuaioM. [IpoloKuTeNnbHOCTh BUEOypoKa oT 5 a0 15
MUHYT, BeOMHapa 1-2 ayAMTOpHBIX yaca.

Ha npaktudeckue 3aHATHS BBIHOCSTCS BOIPOCHI, YCBOEHHE KOTOpBIX TpeOyeTcsi Ha ypOBHE
HAaBBIKOB U YMEHUU.
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B nporecce npaktrueckoro o0ydeHus 0co00e BHUMaHHE CIeAyeT YACNIATh (OPMUPOBAHUIO H
Pa3BUTHIO Y CIIyIIATENICH MPAKTUYECKUX YMEHUM, HABBIKOB M KOMITETEHIIUM.

Jlnist mpoBeIeHNs PAKTUUECKUX 3aHATHH JODKHBI HCIIOJIB30BAaThCS METOAMYECKHE Pa3paboTKH,
MO3BOJISIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydaeMbIM B 3aBHCHUMOCTH OT MX JIOJDKHOCTHBIX
kareropuii. Takue 3amaHust NTPEACTABIAIOT €000 MpOOJIIEeMHBIE CHUTYallMOHHBIE BapUAHTEHI,
pasnuyaromuecss MoOJENAMU HMH(MOPMALMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeHcTBUM,
CYIIECTBEHHBIX Ui OIpPENENEHHBIX KaTeropuii 00y4aeMbIX, OOBEJUHEHHBIX B COOTBETCTBYIOIIYIO
HOJrpYIITY.

OCHOBHBIMU BHJIAMH CaMOCTOSITEIBHON PabOTHI CiymiaTtelnsiMu Oe3 ydacTHsl IperojaBaTeliei
SABJISIIOTCSL:

® (opmupoBaHHE U YCBOEHHUE COJEPKAHUS KOHCIIEKTA JICKIM Ha 06a3e peKOMEHIOBAaHHOM
npernojiaBarenaeM y4eOHOW JUTepaTyphl, BKIOYas MH(GOpMalMOHHbIE 00pa30BaTeIbHbIE
pecypchl (3NEKTPOHHbBIE YUeOHUKH, JIEKTPOHHbBIE OMOIMOTEKH U 1p.);

® BBLINOJHEHUE JOMAIIHUX 33aHUi B BUJIE NIPEI0KEHHBIX IPEIo1aBaTesIeM IPaKTHYECKUX
3a/laHuil ¥ 1abopaTopHbIX padoT;

® [IPOCMOTpPa BUJEOYPOKOB.

B xoxe camocTodTenbHOW palOOTHI ciymiaTenu 0ojiee JeTalbHO pPaccMaTpPUBAIOT BOIIPOCHI,
U3y4aeMble B XO/JI€ JIGKLIMOHHBIX 3aHATHUH, TOTOBATCS K IPOBEIECHUI0 CEMUHAPOB M 3aKPEIJISIOT YMEHHUS
Y HaBBIKM, TOJYYEHHBIC NIpU OTPabOTKE HAa MPAKTUYECKHX 3aHATHAX. B menmsx Oonee s¢¢dexTuBHON
paloThI ciaymiareneif, FoTOBATCS yueOHbIE U KOHTPOJIbHO-TIPOBEPOYHbBIC MATEPUAIIBI.

B xone camocTosATenbHONW pabOTHI CIylIATeNsIM MPEIOCTABIAETCS BO3MOKHOCTh MOJIb30BAaHUS
MHTEpHET pecypcamMy yueOHOIo 3aBe/IeHUs], Ha KOTOPBIX Pa3MELIeHbI 3JIeKTPOHHbIE YUeOHUKH, TPOOHBIE
TECTBHI, a TaKKe (POPYM /IS TIOTYIEHUS! KOHCYJIbTAIMOHHBIX YCIYT OT BEAYIIHMX MPETOAaBaTENCH.

C wenblo ompeAeneHHMs KayecTBa YCBOEHHMs Marepuana IpOBOJUTCS IPOBEpPKa 3HAHUM
CITyIIATeJIeH C MCIIOJIb30BAaHHEM COBOKYIMHOCTH KOHTPOJIBHBIX 3aJJaHHA M BOIIPOCOB B BUJI€ TEKYILETO U
UTOTOBOTO KOHTPOJIS.

Texymmmii KOHTPOJIb OCYIIECTBISIETCS. B JOPME MTPOMEKYTOUHOTO TECTUPOBAHUSI.
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PABOYASA ITPOI'PAMMA JTUCHUIIJINHBI

HpnMeHeHne HMHHOBAIIMOHHBIX TEXHOJIOTHIl B YHupaBJICHUH: IPOCKTHaA I€ATECJIbHOCTD

(HaMeHOBaHKe yIeOHOM TUCIUILTHHDI)

51 noswiueHH020 U MAcmepcKo20 YPoeHs
BBenenue

JlucuuniauHa npeJHa3HaueHa OCBOSHMSI IIUPOKOTO CIIEKTpa YIPaBICHUYECKUX 3HAHUN U YMEHUH,
a Takke (opMHUpOBaHUE KOMIETEHIUI, HEOOXOAUMBIX JUIsl JOJPKHOCTHOTO POCTA.

HeJ’II/I, 3aJa4m U1 MeCTO yqeﬁﬂoﬁ AUCHUILIMHBI B ITPOLHECCE MOBLITIICHU S KBaJ’II/I(l)I/IKaIII/II/I

Ilens cocrour B OOHOBIEHMHM 3HAaHMM TOCYJapCTBEHHBIX TIPAXIAHCKUX CIyXalluX U
COBEPIICHCTBOBAHHE HEOOXOMMMBIX JUISI BBIIOJHEHHS Ha BBICOKOM NPOQPECCHOHATHLHOM YpPOBHE
CIIy’K€OHBIX 0053aHHOCTEM, a TaKXKe YKpEeIUIeHne HHTepeca K BhIOpaHHOH npodeccui.

B pamkax u3yuyeHUs IUCHUIUIMHBI JOJKHBI ObITh PEIIECHBI CIEAYIOLINE 3a0aYHU:

1. paccmoTpeTh 0COOEHHOCTHU IPOEKTHOIO YIPABJICHUS B OpraHax rocy1apcTBEHHON BIIACTH,
2. YSACHUTH OCOOCHHOCTH MOJATOTOBKH K CO3/IaHUIO TPOEKTA,

3. pemaTh 3aJlaud yIpaBlIeHUs U pa3pabOTKU MPOJYKTOB ¢ MOMOIIbIO Agile-1mo1xoa0B,

4. mocTpoeHUs MyOJIMYHOW peyuu MpHU 3alUTE MPOEKTOB,

5. chopmupoBaTh y ciaymiareneil HaBbIKU yOexaaroniei pedur U myOIMyHOro BBICTYTIIICHHUS.

I[lnanupyemsble pe3yabTaThbl 00y4eHU s

FOCYI[apCTBCHHI)Ie rpaXXJaHCKHEC CIIyXXalue, NMpomeammne 06yquI/Ie 10 JaHHOH JAUCIHUITIIINHEC,
JOJIDKHBI O6J'IaI[aTI) CICAYIOIMMU KOMIIETCHIIUAMM:

L4 KOMMyHHKaTHBHOP’I KOMIIETEHIIUEH KakK Ir'paMOTHO IIOATOTOBUTH IMPOCKT u
APTYMCHTUPOBAHO €T0 3allIUTUTD;
o KOTHUTHBHON KOMIICTCHIIMEHM KaK TI'OTOBHOCTBIO K IIOBBIIICHHUIO O6p330BaTeJ'IBHOFO

YPOBHSI, TMOTPEOHOCTHIO K aKTyaJdW3allMM W pealn3allid CBOET0 JIMYHOCTHOTO IIOTEHIIHAIA,
CIIOCOOHOCTBIO  CaMOCTOSITENIBHO TpHUOOpeTaTh HOBBIE 3HAHUS W YMEHHUSA, CIHOCOOHOCTBIO K
CaMOpPa3BUTHIO.
B pesynbTaTe OCBOEHHS JaHHOM IUCHUUILIMHBI TOCYJAPCTBEHHBIN TpakIaHCKUM CIIyKallui
JOJKEeH
3HamMb:
— MECTO W POJb YINpaBlIeHUs MPOEKTaMH B OOIIEH CHUCTEME OpraHU3AIMOHHO-IKOHOMHUYECKHUX
3HAHUM;
— COBPEMEHHYIO METO/IOJIOTHUIO M TEXHOJIOTHIO YIIPABICHUS POEKTaMHU;
— OCHOBHBIE TUIIBI U XaPAKTEPUCTUKHU ITPOEKTOB;
— (YHKIUH YIpaBIIEHUS IPOEKTAMU;
— OCHOBHBIC HOPMATHWBHBIC AKThI, PCTIIAMCHTHPYIOIIUEC ITPOCKTHYIO JCATCIbHOCTD,
— COBpEMEHHBIH HHCTpYMEHTapuil B 001aCTH yIpaBiIeHUS MPOEKTaMU;
— Kak yMpaBIIATh TPYINIOBON JUHAMUKON. [[puHIIUIIEI KOMaHA000pa3oBaHuUE;
— ympasienue puckamu npoekra. SWOT — ananus;
— COJepXaHWE MOHUTOPUHIA U OLICHKU UCIIOJIHEHHUS IPOEKTA;
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ymems:

—  OIpEneNsATh eI MPOCKTa;

— (opmupoBaTh OI0KET MPOEKTA;

— HCIOJIB30BaTh METOBI M MEXaHU3MBI JUIS YIIPABICHHUS,

— QopmupoBaTh TEXHHYECKMH M (YHKIMOHAIBHBIA IPOEKT, COCTABIATH CHEUU(UKAUH U
TpeOoBaHUS;

— coOuparh KOMaH/y IO TPOEKT, MOTHBUPOBATh, YIIPABIISATh, KOHTPOJIUPOBATH;

— CTpPOUTH MaTPHILy PHCKOB, IPOBOAMTH aHAIN3 OM3HECA M BEIBOANUTH U3 KPU3UCHOW CHTYAIUH;

— wucnonb3oBathk noaxozasl Agile, Piloting, DualTrack;
61a0emb HaABLIKAMU:

— peuIeHus 3a7a4 yIpaBJICHHUs U pa3paObOTKH NPOIYKTOB € MTOMOIIBI0 Agile-1mo1xonos;

— yAy4YIIeHUs KOMaHAbI, 4TOOBI OHa 3()(EKTHBHO IOCTHTrajla CBOMX LEJICH, a KaXIbli yJacTHHK
KOMaH/IbI ITOJIy4al YIOBOJIBCTBHE OT pabOTHI.

Ne i/ HanMeHoBaHHe TeM Bun
3aHATHA
IlpyMeHeHe HHHOBAMOHHBIX TEXHOJIOTHH B YIIPABJICHUH: IPOEKTHAS /1eATEJIbHOCTD
IoBbIIEHHBIH U MACTEPCKUIl YPOBEHb
[TpoextHas nestenbHOCTh. CTPYKTYpa U MOATOTOBKA IIPOEKTa. YHpasiueHue | Jlexyus
puckamu npoekra. SWOT — ananus
1.2 | ®@acunurtanys Kak HHCTPYMEHT YCHEITHOW TPYNIOBOH KOMMYHUKAIIUU IIpakmuka
O6beM 3anaTuii o gucHumimHe — 2 yaca (3,5% oT Bcero oo6beMa mporpaMmal).

11

PedeparuBHoe onucanue Tem

Llosviwennviti u MacmepcKuil yposeHs

1.1  TlpoexkTHas aesiteibHOCTb. CTPYKTypa M NOArOTOBKA NpPOEKTAa. YINpaBJjieHHe PHCKAMHU
npoekra. SWOT — ananu3

Konuenmus ynpasiieHus: IpoeKTaMu: TMOHATUS IPOEKT M YIPaBIEHUE NMPOEKTaMH; B3aUMOCBS3b
YIPABICHUS NPOEKTaMU W YIPaBICHHWsS WHBECTHLMSIMM;, HMCTOPHUS Pa3BUTHUS METOAOB YIPABICHUS
MIPOEKTaMHU; MEPCIEeKTUBBl PAa3BUTHS YHpaBiieHUs NpoekTaMu. OCHOBHBIE MOJIOXKEHUS YIPaBICHUS
NPOEKTaMM: KiIacCU(UKAIMS MPOEKTOB; LM W CTPAaTerus IMPOEKTOB; YIpaBIseMble NapaMeTphl
MIPOEKTOB; MPOEKTHBIN LUKIT; PYHKINHU, TOJCUCTEMbI U METO/IbI YIIPABJICHUS TPOEKTAMHU.

IIpoekT 1 mpoeKTUpOBaHUE B TOCYAAPCTBEHHOM CEKTOPE. POJIb M1 MECTO MPOEKTHOTO yNIpaBJICHHUS
B peaJu3alli CTpaTernyecKkux Iened rocynapcrBa. llenmm W 3amauv NpPOEKTHOTO YIpaBJIECHUS B
roCylapCTBEHHOM YIPABJIEHUH U UX CBA3b C 3a7JauaMU CTPATErMUECKOI0 pa3BUTHA rocyaapcTea. basosbie
NPUHLMIIBI U TOJIXOJbl MpoeKTHOro ympasieHus. Kiaccudukanuss mpoekToB M 00IIME MPOILECChI
YIIpaBJIEHUS IPOEKTaMH B TOCYAApPCTBEHHOM CEKTOPE.

JlesTenbHOCTh 1O peUIeHHIo 3a7ad U JOCTH)KEHHIO MOCTABJIEHHBIX Lieiei mpoekta. [lonsTus:
PHUCK, PUCK IIPOEKTa, L€JIb YIPABJIECHUS pUCKaMU IpoekTa. [IpMHIMIBI 1 MECTO yNpaBlIeHUS PUCKaMU
npoekta. IlnanupoBanwe mnpoekrta, 3tana. KoHTpons W 3aBepuieHue stana. OCHOBHBIE MPOILECCHI
yIpaBJeHUs puckamu npoekta. [lnanuposanue ynpasnenus puckamu. Merogq SWOT — ananusa, maru
nercteuid. [IpuMepsl MaTpuIbl pemeHUN.
1.2 dacuauTaAlMA KaK HHCTPYMEHT yCIEIHOM IPyNnnoBoil KOMMYHUKAIUH

[onstus:  dacunuraums, wmoaepauus, wenuanus. ba3oBsle npuHIUNB  3()PEKTUBHOTO
rpymnmnoBoro B3aumojeiicteus. I[lpaBuna u stamel acuinTaiMoHHONH BeTpeud. HeKOoHCTpyKTHBHOE M
¢ dexTUBHOE COBEMIaHWE. 3 COCTABIIIONIMX YCIIeXa TPYNIOBOro mporecca. Moaeparus, GyHKINHA
Mmojepatopa. MaTemnekt-kapTel uian MIND MAPS. ®dyukuuu u uHCTpyMeHTHl (pacunuratopa. [lpaBuna
resepauuu uiaeil. Kpurepuu u GuibTpel pyu NPUHATHH PEILIECHUS.
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IIpakTyeckue 3aganus (MpuMepsbI)

3aganue 1.

Opranu3zaiyy BEITIOTHSIOT PAa3InYHbIe PaOOTHI A JOCTHKEHUS psana 1eneid. OObYHO paboTh
MOXKHO MpPEJICTaBIIsATh, KaK MPOEKThl WM Kak omepauuu. B 3ToM ciiydae NesTeNnbHOCTh HA3bIBACTCS
oreparioHHo#. [IpoayKT mpoekTa MOXeT OBITh MaTepuadbHBIM (HAPHUMEP, HOBOE TEXHHUYECKOE
OCHAIIICHWE BaroHOB), WJIM HEeMaTepualbHBIM (00y4eHHE pabOuuXx KaapoB), WIW MPEICTaBIATH COOOM
KOMOMHAIIMIO U3 MaTepUaIbHBIX U HEMATEPUAIBHBIX O0BEKTOB. Y HUKATBLHOCTh MPOIYKTA O3HAYAET OO0
€ro CyILIECTBEHHBIE OTIUYUS OT APYTUX aHATOTHYHBIX MPOJTYKTOB, JTMOO OTIUYHS B YCIOBUSAX, B KOTOPBIX
OH cozfaercs. B 1esiom AeaTenbHOCTD JII000T0 MPEANPHUITHS HITH OpTaHU3aluU MOXKET OBITh OTpeieIeHa
60 KaK GyHKIIMOHAIbHAS, MO0 KaK MPOeKTHAas (BO3MOXKHBI MX KOMOWHAaNMK). B uem cocTout pazHuiia
MeXIy (QYHKIMOHATHHON, ONEPAMOHHONW M MPOEKTHOM NeATENbHOCThIO B opranusanuu’? IlpuBemure
npuMepsl PYHKIHOHAIBHOM, ONEpalluOHHON U MPOEKTHON AESITETbHOCTH.

3aganue 2.

Coznanue npe3eHTauu MpoeKTa Mo BEIOpaHHOH TeMe:
Kparkoe onncanue npoexra
LeneBas ayauropus
Ha koro paccuuran npoekt
KocBenHble yuacTHUKH
[enp nmpoekra
3ajada npoekTa
TexHonornueckui npouece
[Tpobnemaruka

. SWOT — ananmus

10. Pe3ynbTar
11. Ananu3 3¢(peKTUBHOCTH
12. Pacuet 3¢ pexTuBHOCTH

3aganue 3.

CocTaBUTH OMUCaHUE MPOEKTA:
Bgenenue
Iens

Conepxanue
[IpoGnemartuka
[Tmrocsr
BriBoabl

D¢ eKkTHBHOCTH

CoNoR~ LN E

NookrwnpE

Metoanyeckue peKOMeHAAM U

OOy4eHue OCyIIECTBISETCS C UCIOIB30BaHUEM JTUCTAHIIMOHHBIX TEXHOJOTHH U AJIEKTPOHHOIO
o0y4eHHs MyTeM KaK CaMOCTOSITeIbHOIO M3y4YEeHUsl MaTepuaa, Tak 1 B3aUMOJICHCTBHS Me1arOTYeCKOTro
paboTHUKA C 00yYaOIIIMCS.

JIekMu ¥ MpaKTUYECKUe 3aHATUS MOTYT OBITh IPOBEJICHBI B (JOpPME BHICOYPOKOB MIIM BEOMHAPOB
B LeIIX YyIIyOJNIeHWs W 3aKpeIuleHHMsl 3HaHMM ciyliateneil, MOJydeHHbIX HMH B IIpolecce
CaMOCTOSITENTbHON paboThl HajA y4eOHbIM MaTepuanoM. IIpomomkuTenbHOCTh BUACOYpoKa OT 5 1o 15
MUHYT, BeOMHapa 1-2 ayAUTOpHBIX yaca.

Ha npaktudeckue 3aHATHS BBIHOCSTCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpOBHE
HAaBBIKOB 1 YMEHHUU.

B nporuecce nmpaktudeckoro o0y4eHus oco00oe BHUMaHHUE CIEAYeT YIeNnsiTh (HPOPMUPOBAHHIO U
Pa3BUTHIO Y CIIyIIATENICH MPAKTUYECKUX YMEHUM, HABBIKOB M KOMITETEHIIUM.

Jlnist mpoBeZieHNs PAKTUYECKUX 3aHATHH JOJDKHBI HCIIOJIB30BAaThCS METOAMYECKHE Pa3paboTKH,
MO3BOJISIOIINE MHIUBUAYATU3UPOBATh 3aJaHusl OOydaeMbIM B 3aBHCHMOCTH OT MX JOJDKHOCTHBIX
kareropui. Takue 3amaHusl MPEACTABIAIOT €000 MpPOOIEMHBIE CUTYallMOHHBIE BapUaHTHI,
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pasnuyaromuecss MOJCIAMA HH(MOPMAIIMOHHBIX CHUCTEM, M HAOOpOM KOHKPETHBIX JeHCTBUM,
CYUIECTBEHHBIX JJIsl OINpenelEHHBIX KaTeropuid oOydaeMbIX, OOBEAMHEHHBIX B COOTBETCTBYIOIIYIO
MOJrPYIITY.

OCHOBHBIMU BHJIaMU CaMOCTOSITEIbHONH pabOThI CIymIaTeIsiMH Oe3 ydacTusi INperojaBaresieit
SBIISTIOTCSI:

e (dopMUpOBaHUE U YCBOCHUE COJEP>KAHUS KOHCIIEKTA JIEKIMIl Ha 0a3e peKOMEHJOBaHHON
npernojaBareneM y4eOHOW JTUTepaTyphl, BKIOYas WH(POPMAIMOHHBIE 00pa3oBaTeIbHbIE
pecypchl (3JIEKTPOHHBIC YICOHUKH, DICKTPOHHBIE OMOINOTEKU U Jp.);

® BGHINIOJHEHUE JOMAIIHUX 33aHUi B BU/IE MIPEIOKEHHBIX MIPEIo1aBaTeNIeM IPAaKTUYECKUX
3aJIaHui U Ta0OpPaTOPHBIX padoT;

® [IPOCMOTpPa BUJEOYPOKOB.

B xone camoctosaTenbHON pabOTHl ciymiaTenu Oojiee ETalbHO PacCMaTPUBAIOT BOIPOCHI,
M3ydaeMble B XO/I€ JICKIIMOHHBIX 3aHATHH, TOTOBATCA K MPOBEACHUIO CEMHUHAPOB M 3aKPEIUISIOT YMEHUS
Y HaBBbIKU, TOJy4YEHHBIC MPH OTPabOTKE Ha MPAKTHUECKUX 3aHATUAX. B mensax Oonee sddexTuBHOM
paboThI ciymiareneit, TOTOBSATCS yueOHbIE U KOHTPOJIBHO-TIPOBEPOYHBIC MATEPUAIIBI.

B xone camocTosATenbHONW padOTHI CHyIIATENIM MPEIOCTABIACTCS BO3MOKHOCTH IOJIb30BAHUS
UHTEPHET pecypcaMy yueOHOTro 3aBEICHUSI, Ha KOTOPBIX Pa3MEILEHbI 3JIEKTPOHHBIE YU€OHUKHU, IPOOHbBIE
TECTHI, a TaKkke (HOpyM AJIs MOTyuyeHUsI KOHCYIbTAIIMOHHBIX YCIYT OT BEAYUIUX MperoaBaTenei.

C uwenplo ompeneneHHWs KadecTBa YCBOCHHSI MaTepuaia MNPOBOIUTCA IPOBEpKa 3HAHUMN
ClIyIIaresei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 33/IaHUi U BOIIPOCOB B BUJIE TEKYIIETO U
HUTOTOBOTO KOHTPOJIS.

Texkymuii KOHTPOJIb OCYIIECTBIIAECTCS B (hOpMe MPOMEKYTOUHOTO TECTUPOBAHHUS.
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PABOYASA TPOI'PAMMA JUCHUIIJINHBI

Hcnoan3oBanue NPURKJIAAHBIX Oq)I/ICHI)IX l'lpI/IJ'IO)KeHI/Iﬁ B YCJIIOBUSAX UMIIOPTO3aMEIICHUA

(HauMeHOBaHUE y4eOHOW AUCIIUIUTIHBI)

s 6a306020, NOBLIUIEHHO20 U MACMEPCKO20 YPOBHS
BBenenne

Hmnopro3amereHuie sBIsSeTcs OJHUM W3 TPUOPHTETHBIX HANPABICHUN Pa3BUTHS IKOHOMHKH
Poccun. B ycnoBusx uMMmopTo3zaMelieHus BO3pacTaeT NOTPeOHOCTh B CHEIMAIMCTaX, CIIOCOOHBIX
3¢ (HEeKTUBHO UCTIOIB30BATh NPUKIIAJHBIE OPUCHBIE PUTIOKEHUS.

[Tpuknaaneie oducHBIE NMPHIOKEHHUS BKIIOYAIOT B ce0sl pa3iMyHble MPOTpaMMBbl, TaKHe Kak
TEKCTOBBIE PENaKTOPHI, AIEKTPOHHBIC TAOJHUIIBI, TIPOTPAMMBI UIS CO3/aHUs Tpe3eHTanuid u np. OHu
UCTOJB3YIOTCS ISl CO3JJaHUS, PEIAKTHUPOBAHUSA M 0OpabOTKH pPa3IMUYHBIX JTOKYMEHTOB, a TaKXe JUIs
COBMECTHOI pabOThl HaJl MPOEKTaMH.

[Iporpamma  “Hcnonp3oBaHMe  NPUKIATHBIX ~ O(QUCHBIX  NPUIOKEHUH B YCIOBHUSX
UMIIOpTO3aMeIleHns” TpeJHa3HaueHa s OOy4deHHs] CHEeIHaUCTOB, CHOCOOHBIX palboTarh C
POCCHIICKMMHM aHaJIOTaMH 3apYOeKHBIX O(HCHBIX MPUIIOKeHUH. B Xo1e 00yueHus n3y4yaroTcss OCHOBHBIE
(GYHKIIMY ¥ BOBMOKHOCTH TIPUKIIATHBIX O(PHCHBIX TPUIIOKEHUH.

Kpome Toro, mporpamMma npenycMaTpuBaeT W3y4E€HHE BOIPOCOB, CBA3AHHBIX C MEPEXOJIOM Ha
OTEYECTBEHHOE MPOTPaMMHOE OOECIIeYeHHEe, BKIIOYas BBIOOP ONTUMAIBHOTO TMPOTPAMMHOTO
obecriedeHusl JUIsI KOHKPETHBIX 3ajlay, aJalTalMio CYIIECTBYIOIIUX OW3HEC-TPOLeCCOB K HOBBIM
YCIIOBHSIM, @ TaKXKe 00y4YeHUE COTPYTHUKOB paboTe C HOBBIMHU IPOTPaMMaMH.

Taxum o6pazom, mporpamma “Vcronap3oBaHne NPUKIAIHBIX O(UCHBIX MPUIIOKEHUH B YCIOBHIX
HMMITOpTO3aMeIleHUs” HallpaBJlieHa Ha TTOATOTOBKY CIEITUATUCTOB, CTIOCOOHBIX 00ecreunuTh 3P heKTUBHOE
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MCIOJIb30BAHUE MPHUKIATHBIX O(QUCHBIX MPUIOKEHUN B OpraHU3alMsIX, OCYIIECTBISIOMUX MePexo]] Ha
HMMIIOPTO3aMELICHUE.

I_Ie.]'ll/l, 3aJa4Ya U MeCTO yqeﬁﬂoﬁ AUCHUIIJIMHBI B IIPOLECCE MOBBIINICHUA KBaJI]/I(l)I/IKaIIHI/I

Ilenvro w3ydeHHWs IUCLUUIUIMHBI SBIseTCS (OPMHUPOBAHMM HOBBIX M PAa3BUTHH paHee
NpUOOPETEHHBIX TPOPECCHOHATBHBIX KOMIETEHIIMH TOCYAAPCTBEHHBIX TPAXKIAHCKUX —CIYKALIUX
HAJIOTOBBIX OPraHOB B YacTH HCIIOJIB30BAHUS COBPEMEHHBIX HH(MOPMAIMOHHBIX TexHomoruii [II1
«Mo#O¢ucy npu BEITOTHEHHH TPOPECCHOHATBHBIX 33/1a4.

B pamkax 3asBIICHHOW JMCIHUITIMHBI JOJDKHBI OBITH PEIICHBI CICIYIOMINE 3a0auu’

— ucnonb3oBanue Gpynkimonana [T «MoiOducy st pemenus 3aaa4 00padoTKH HHPOPMALIUU
Y TIOITOTOBKH JIOKYMEHTOB.

IInanupyemsie pe3yjbTaTbl 00y4eHHS

B pesynbraTe OCBOCHHS JaHHOW IUCIMILIUHBI TOCYIAPCTBEHHBIA TI'pa)KIAHCKUH CITy>Kaliui
TOJDKEH:

3HAMb!

— OCHOBBI Pa0OTHI C TEKCTOBBIMHU JIOKyMEHTAMH;

— OCHOBBI Pa0OTHI C 3JICKTPOHHBIMH TaOJIHIIAMHU;

ymemy:

— BBINOJHATH (OPMATHPOBAHUE JOKYMEHTOB;

— c03/1aBaTh cOOMpaeMoe OTJIaBlIeHHE JOKYMEHTOB;

— MPOU3BOJUTH CPABHEHHUE JIBYX JOKYMEHTOB;

— C03/1aBaTh M KOIMMPOBATH JIUCTHI B 3JICKTPOHHBIX Ta0JINIAX;

— C€03/1aTh CIIUCKH JIFOOOTO YPOBHS;

— MPUMEHATh PYHKIIMOHAI TaOIMYHOTO PEAAKTOPA;

61ademsv HaBbIKAMU.:

— pa6otsl B [1IT «MoitOduc. Tekcry;

— pab6otsl B [T «MoitOduc. Tabnuiay;

— paboThI ¢ PYKOBOACTBOM ITOJIb30BATEIIS.

Ne i/ HanMeHoBaHHe TeM Bun
3aHATHSA
Hcnonb3oBanne NPUKJIAAHBIX O(PHCHBIX NPHJI0KEHHIH B YCTIOBHAX MMIIOPTO3aMEICHHU S
ba3oBblil, IOBBIIEHHBbI, MACTEPCKHH YPOBHH
11 Hcnonb30BaHne NPUKIAAHBIX O(UCHBIX TPUIIOKEHUH B YCIOBUSAX Ilpakmuka
MMIIOPTO3aMEIIECHUS

O6beM 3aHaTuii o nuciumimHe — 2 yaca (3,5% ot Bcero oo6beMa mporpaMmai).

PedeparuBHoe onucanue Tem

ba3zoeviii, nosvluiennulli, macmepckuil yposHu
1.1  MHcnoab3oBaHHe NPHUKJIATHBIX OUCHBIX NPHUJIOKEHUI B YCJIOBUAX HMIIOPTO3aMellleHUSs
OcHoBHbIe nporpammublie MpoAyKTel 1K "Moit oduc". PazButue HaBBIKOB pabOTHI ¢ MPOyKTaMU

«MoiiO¢uc Tekcr» u «MoitOduc Tabaunay». [Ipumenenue GyHKIIMOHATBHOTO 0J0Ka IPU MPUMEHEHUN
WHCTPYKLUH IO IEJTONPONU3BOJICTBY.

IIpakTnyeckue 3aganus (mpuMepsbl)

3aganue 1.
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Ha ocHoBe 3HaHuii TUIIOBOM MHCTPYKUMU 110 JEIONPOU3BOACTBY B yrpasieHuu denepalbHOU
HAJIOTOBOM CITyKOBI, yTBepskaeHHOM nmpukazom @HC Poccun ot 29 nexabps 2022 r. N EJ[-7-10/1289@
MOJIrOTOBBTE MIA0JIOH UCXOISIIETO NIChbMa B IPYTOi HAJIOTOBBIM OpraH.

3aganue 2.
Hcnonb3ysl codeTaHue KIIABUII, HCIOJB3yeMbIX B mpoaykre «MoitOduc.Tabmuuay (ropsune
KJIaBUILH ), ONIUIINTE MOCJIEA0BATEIbHOE BBIIOJIHEHHE CIEAYIOLUINX IPOLENYp ¢ TAOIUYHON 00J1aCThIO:
— BblJEJIEHHE TA0IULBI;
— KOIMPOBaHHUE TaOJIMIIbI;
— BCTaBKa JAHHBIX TaOJIULBL;
3aganue 3.

[TpousBeaute nepeBoa TeKCTOBOro fokyMmeHTa «MoiOduc. TekeT» B HepenakTupyeMblil popmar

¢aiina ¢ pacmmpenueM .pdf U ucronbp30BaHUMEM KOMAaH]I, PACIION0KEHHBIX B OKHE OBICTPBIX EHCTBUH.

MeToauueckue PEKOMEHIAUH

OOyueHne OCyLIECTBISAETCS C UCIOJIb30BAaHUEM JUCTAHIMOHHBIX TEXHOJIOIMH U 3JIEKTPOHHOTO
00y4eHHs IMyTeM KaK CaMOCTOSITEIbHOTO H3y4YEeHHUsI MaTepraa, Tak ¥ B3aUMOJICHCTBHS TIeIarOTHYECKOT0
paboTHUKA C 00yYarOIIHMCS.

Jlekumu ¥ MPaKTUYECKUE 3aHATUSI MOTYT OBITH MPOBEJICHBI B JOpPME BUACOYPOKOB UM BEOUHAPOB
B IeniX yIIyOJeHWs U 3aKpelUleHHMs 3HaHMW clylmaresiei, MOJIyd4eHHbIX HMH B IIpolecce
CaMOCTOSITENIbHOM padOThl HaJl yueOHbIM MaTepuaioM. [IpomoKuTenbHOCTh BUIEOYpOKa oT 5 a0 15
MUHYT, BeOMHapa 1-2 ayAMTOpHBIX yaca.

Ha npaxTuudeckue 3aHATHS BBIHOCSATCS BOIPOCHI, YCBOEHUE KOTOPBIX TpeOyeTcsi Ha YpOBHE
HaBBIKOB U YMEHUH.

B mpouecce mpaktudeckoro o0ydeHHs 0co00e€ BHHUMaHHUE CIEAYET YAeNsiTh (HOPMUPOBAHHIO H
Pa3BUTHIO y CIyLIATENIEH MPAKTUYECKUX YMEHUMN, HABBIKOB U KOMIIETCHIIUM.

Jlig mpoBeZieHHs MPAKTUYECKUX 3aHATUN JOJKHBI HCIOJIb30BATHCA METOJUYECKHE pa3padoTKH,
MO3BOJISAIOIINE MHIUBUAYATU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHMOCTH OT MX JIOJDKHOCTHBIX
kareropuii. Takue 3amaHus NPEACTaBISIIOT CcOOOW MpPOOJIEMHbIE CHUTyallMOHHBIE BAapUaHTBHI,
pasnuyaromuecss MoOJeNIMU HMH(MOPMALMOHHBIX CHUCTEM, M Hab0OpPOM KOHKPETHBIX JIeHCTBUH,
CYUIECTBEHHBIX JJIsl OINpENeNEHHBIX KaTeropuid oOydaeMbIX, OOBEAMHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIILY.

OCHOBHBIMU BHUJAaMH CaMOCTOSITEILHOW pabOThl ciaymaTeasiMu 0e3 ydacTws IpernojaBaTesiei
SBIISIIOTCSL:

e (opmupoBaHHE U YCBOCHHUE COJEPKAHMS KOHCIIEKTA JIEKIUNA Ha 0a3e peKOMEHI0BaHHOU
npernojiaBareneM y4eOHOW JTUTepaTyphl, BKIoUas WH(GOpMAIMOHHbIE 00pa3oBaTeIbHbIE
pecypcsl (37IEKTPOHHbBIE YUeOHUKH, AIEKTPOHHbIE OUOIHOTEKU U JIp.);

® BBHINOJHEHUE JOMAIIHUX 33JaHUH B BUJIE MTPEIOKEHHBIX IIPEro/iaBaTeseM MPakTHYeCKUX
3aJjaHui 1 1a00paTOPHBIX PaboT;

® [IPOCMOTpa BUJIEOYPOKOB.

B xone camoctodTenbHON paldOTHl ciymatenu Oojiee JETalbHO pPacCcMaTpUBAIOT BOIPOCHI,
U3Yy4aeMbIE€ B X0J1€ JIEKLIMOHHBIX 3aHATUH, TOTOBATCS K MPOBEACHNUIO CEMUHAPOB U 3aKPEILIAIOT YMEHUS
U HaBbIKM, MOJy4yeHHBIE MPH OTpaOOTKE Ha MPaKTHYECKHX 3aHATUAX. B nemsx Oonee 3¢pdexkTuBHON
paloThI ciaymiareneif, ToTOBSATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOUYHBIC MAaTEPUAIIbI.

B xone camocTosTenbHONW pabOTHI CIylIaTeNsM MPeloCTaBIISETCS BO3MOXKHOCTH IOJIb30BAHUS
MHTEpHET pecypcamMu yueOHOro 3aBeIeHNUs], Ha KOTOPBIX pa3MeIleHbl AJIEKTPOHHbIE YIEOHUKH, TPOOHbBIE
TECTHI, a TaKkke GOpyM /AJIs MOTyuyeHUsI KOHCYIbTAIIMOHHBIX YCIYT OT BEAYUIUX MpernojaBaTesnei.

C wnenplo ompeneneHHs KadyecTBa YCBOGHMsI MaTepuaya IpPOBOJUTCS TNPOBEpPKA 3HAHUMN
cllyliaresiei ¢ UCIOIb30BaHUEM COBOKYIHOCTH KOHTPOJIBHBIX 33JIaHUM M BOIPOCOB B BUJIE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texymuii KOHTPOJIb OCYLIECTBISIETCS B JOPME IPOMEKYTOUHOTO TECTUPOBAHUS.
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Chnucok JimTeparypbl

«MOHMODPUC CTAHJIAPTHBIA. MOMO®UC TEKCT», 2021.03, PykoBomcTBO
moyk3oBaTeliss. Mocksa, 2021 — 284 c.
«MOMO®UC CTAHJIAPTHBI. MOMO®UC TABJIUI[A», 2021.03, PykoBoACTBO
rmoyk3oBarelis. Mocksa, 2021 — 316 c.

. «\MOMO®UC CTAHJAPTHBI. MOMO®UC IPE3EHTALMS», 2021.03, PykoBoacTBo

rmoyk3oBareiis. Mocksa, 2021 — 21 c.

. «MOMO®UC CTAHJIAPTHBIN. TIOUYTA», 2021.04, PykoBoacTBO mosb3oBaTens. Mocksa,

2021 - 130 c.
FpPIHEBa EI. TIPOTPAMMHOE OBECIIEYUEHUE MOMWO®UC CTAHI[APTHBIPI.
MOUNODUC TEKCT. YuebHoe meToanueckoe nocooue. — Hwkuauit Hosropon, 2020. — 85 c.
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

HUcnonb3oBaHue BO3MOKHOCTEN JIEKTPOHHBIX TA0IMIl B AHAJTUTHYECKOH padoTe HAJIOTOBbIX
OpraHoB

(HauMeHOBaHNE y4eOHOH TUCIUILIIHEI)

Jlna noeviuienHo20 U MacmepcKko2o YpOosHs
Beenenune

AKTHBHOE pa3BUTUE HH(POPMAIMOHHBIX TEXHOJOTHH, a TaKX e CYIIECTBEHHbIC H3MEHEHHUS B
HOpPMATHBHOM 0a3e HpuBEIM K HEOOXOJUMOCTH COBEPIICHCTBOBAHHS ACATEIBHOCTH (enepaabHbIX
OpPraHoOB HCIIOJIHUTENIBHON BJAcTU MyTeM BHEAPEHUS B UX PabOTy COBPEMEHHBIX HMH(GOPMAIMOHHBIX
TEXHOJIOTUH.

AWC «Hanor-3» KOHCONMUAMPYET JaHHBbIC B MHGOPMAIIMOHHBIA pecypc (enepansbHOro ypoBH,
ClIeJIaB JJaHHBIE CAMOCTOSITEIILHBIM aKTHBOM, TPUTOIHBIM JJISl aHAJIN3a, 00ECIIEUYNB BBICOKYIO CKOPOCTh
J0CTyla K HUM U TUOKOCTh aHAJIMTUYECKUX 3amlpocoB. Tekyliue peaauu, B TOM 4YHCIE TaKhe Kak
nenerupoBanre HOBbIX moiHoMounii @HC Poccuu u mosiBieHHE HOBBIX WH(POPMALMOHHBIX CHUCTEM
CrocoOCTBOBAIM H3MEHEHHIO MOJIXO0I0B K AHAIUTUKE TAHHBIX B IIEJIOM U, KaK CJe/ICTBUE, yCUIIEHA POJIb
AQHAJIMTUYECKOTO CETMEHTA, I'JIeé COYETAlTCA «OOJIbLIME JAHHbBIE) C MPAaBUIBHBIMU aHAIUTUYECKHUMHU
WHCTPYMEHTaMH U UHPPACTPYKTYPOH.

HeJ’II/I, 3aJa4m U1 MeCTO yqeﬁﬂoﬁ AUCHUIIJIMHBI B IIPOIECCE MOBLIINICHUA KBaJ’II/I(l)I/IKaIIHH

Ileny w3yuyeHUsl NaHHOW IUCLUIUIMHBI COCTOMT B ()OPMHUPOBAHMM HOBBIX M PA3BUTUH pPaHeEe
NpUOOPETEHHBIX TPOPECCHOHATBHBIX KOMIETEHIIUI TOCYAAPCTBEHHBIX TPAKIAHCKUX —CIYKAIIHX
HQJIOTOBBIX OPTaHOB B YaCTH HCIIOJIBb30BAaHUS BO3MOXHOCTEH 3JIEKTPOHHBIX TAOJMIl MPHU BBINOJIHEHUN
npodeccHoHaNbHBIX 3a/lad HaJOrOBOrO aJIMUHUCTPUPOBAHMS M CHOCO0aX aHanu3a HMHQOpMaluHu B
HaJIOTOBBIX OpPraHax.

B pamkax 3asBiI€HHON AUCHUIUIMHBI JOJKHBI ObITh PEILIEHBI CIENYIOIINE 3A0ayu:

— UCII0JIb30BaHNe (PYHKIIMOHAIA U BO3MOKHOCTEH 3JIEKTPOHHBIX TaOJIHI] B aHATUTUYECKO paboTe
HaJIOTOBBIX OPTraHOB.

IInanupyemsie pe3yjbTaThl 00y4eHHA

B pesynpraTe OCBOCHMS NaHHOM AMCHMIUIMHBI TOCYIAPCTBEHHBIM TPAXKJAHCKHUM CIy)Kalui
JOJDKEH:

3HAMb.

— OCHOBBI Pa0OTHI C 3JEKTPOHHBIMU TaOIUIIAMU;

ymemsw.

— CcO03/1aBaTh M KOMMPOBATh JUCTHI B AJIEKTPOHHBIX TaOIUIIAX;

— J100aBIATH IPOMEKYTOUHBIE UTOTH;

— 00bEeIUHATH HECKOJIBLKO TaOIHI B OAHY;

— CO374aBaTh CBOJHBIE OTYETHI;

— paboTaTh ¢ MPOrpaMMHBIM OOecrieueHHeM eIMHON HH(POPMAIIMOHHOMN CUCTEMBI,

671a0emb HaABLIKAMU:

— paboTHI B AIEKTPOHHBIX TaOIHIIAX.
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Ne i/ HanMeHoBanue TeM Bun

3aHATHS

Hcnonb30BaHne BO3MOKHOCTEN JIEKTPOHHBIX TA0IMIl B AHAJUTHYECKOH PadoTe HAJIOTr0BbIX
OPraHoB

Hcnonp30BaHne BO3MOKHOCTEH IEKTPOHHBIX TaOJIUIl B aHATUTUYECKOM Ipaxmuxa

11

paboTe HAJIOTOBBIX OPTaHOB
O6beM 3anatuii o quctumimHe — 2 yaca (3,5% ot Bcero o0beMa nporpaMmel).

PedeparuBHoe onucanue Tem

llosviwennwiii, MacmepcKuu yposHu
1.1 Hcnoab3oBaHHe BO3MOKHOCTEH JJIEKTPOHHBIX Tal0JaMIl B AHAJUTHYECKOll padore
HAJIOTOBBIX OPTaHOB
Bo3moxkHOCTH 21eKkTpoHHBIX Tadmui MS Excel ais ananutudeckoi paboThl HAIOTOBBIX OPTaHOB:
aBTO3AIIOJIHEHHUE, MOJICYET IPOMEXYTOUHBIX WTOrOB, KOHCOJHMJALMS IAHHBIX, CO3JIaHHE CBOJHBIX
Tabmu1, GopMaTHPOBaHUE TAOIHUI.

IMpakTnyeckue 3agaHus (MpuMepbI)

3aganmue 1.

[To3HaKOMUTHCS Ha MPAKTUKE C OCHOBHBIMU AJIEMEHTAMU AJIEKTPOHHBIX TAOJIHII.

3aganue 2.

C noMoIIbI0 3IEKTPOHHOU TaONHIBl MOCTpouTh rpadux pynkumn Y=3,5x-5. ['ne X npunumaer
3HaueHus ot —6 10 6 ¢ marom 1.

3aganme 3.

1. Co3nath Tabnuiry mo o6pasiy. BeinoaHUTE HE00X0AMMbIE BHIYUCIICHHUS.

2. OrdopmatupoBaTh TaOIULLY.

3. [locTpouTh CpaBHUTEIBHYIO AUAarpamMmy (THCTOTpamMMy) MO TEMIIEpaType B pa3HbIE MECSIbI U
KpYTOBYIO IMarpamMmy 10 CpeIHEeN TeMneparype B pa3HbIX PETHOHAX.

MeToauueckue PE€KOMEHIAUH

OOyueHune OCyLIeCTBISETCS C UCIOIb30BaHUEM JUCTAHIIMOHHBIX TEXHOJOTMH U 3JIEKTPOHHOTO
o0OyueHus MMyTeM KaK CaMOCTOSTEIbHOI0O U3YUYEHUs MaTepuaa, Tak U B3aUMOIEUCTBUS NIE€1arorn4ecKoro
pabOTHHKA C 00YYarOLIIMCS.

Jlexuuu 1 MpakTUYECKUE 3aHATHS MOTYT ObITh ITPOBENIEHBI B OpPME BUICOYPOKOB MIIM BEOMHAPOB
B IeNnsiX yrIyOJeHus U 3aKpelvleHdss 3HaHMK cliymareiel, IMONydYeHHBIX HMHM B IIpoliecce
CaMOCTOSITENIbHON pa®oThl Haja yd4eOHbIM MaTepuanoM. IIpomomkurensHOCTs BUAEOYpoOKa OT 5 10 15
MHUHYT, BeOMHapa 1-2 ayAMTOPHBIX yaca.

Ha mpaxTudeckue 3aHSATHS BBIHOCSITCS BONPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpPOBHE
HaBBIKOB U YMEHHUH.

B npouecce npaktuueckoro oOyueHus 0co00e BHUMAHUE CIEAYeT yIeNATh (POPMUPOBAHHUIO U
Pa3BUTHIO y CIyLIATENIEH NPAKTUYECKUX YMEHUMN, HABBIKOB U KOMIIETEHIIUH.

Jliis mpoBeZieHHs MPaKTUYECKUX 3aHATUMN JTOJKHBI UCIIOJIB30BAaThCS METOANYECKHUE Pa3padOTKH,
MO3BOJISAIONINE MHIUBUAYATU3UPOBATh 3aJaHusl 00ydaeMbIM B 3aBUCHMOCTH OT HUX JOJDKHOCTHBIX
kareropuil. Takue 3amaHuss NPEACTABISIIOT COOOW MpPOOJIEMHbIE CHUTYyallMOHHBIE BapUaHTBHI,
pasnuyaromumecss MOJENIMUA HMH(MOPMAIMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeHCTBUM,
CYUIECTBEHHBIX JJISl OINpeAeNEHHBIX KaTeropuid oOydaeMbIX, OOBEAMHEHHBIX B COOTBETCTBYIOLIYIO
MOATPYIILY.

OCHOBHBIMU BHJIaMU CaMOCTOSITEIbHON pabOThl ciymiaTesssMu 0e3 ydacTusi INpernojaBaTesiet
SBJIAIOTCSL:
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® (opmupOoBaHUE U YCBOEHHUE COJEPXKAHUS KOHCIIEKTa JIEKIM Ha 6a3e peKOMEHI0OBaHHOM
MpernoiaBaresieM yu4eOHOM JUTepaTyphl, BKItOYas WH()OpMAIMOHHBIE 00pa30BaTeIIbHBIC
pecypchl (3NEKTPOHHbBIE YUeOHUKH, JIEKTPOHHBIE OMOIHMOTEKH U 1p.);

® BHINOJHEHHUE JOMAIIHUX 3aJJaHUH B BHJIE TIPEUIOKEHHBIX [TPENOIaBaTeNIeM IPaKTHYECKUX
3aaHuii ¥ 1Tab0paTOPHBIX PadoT;

® [IPOCMOTpPA BUICOYPOKOB.

B xome camocrosTenbHOW paboTHl ciaymarenu Oosee AeTalbHO PacCMaTpUBAIOT BOIPOCHI,
u3y4aeMble B XO/I€ JCKINOHHBIX 3aHATHH, TOTOBSATCS K MPOBEACHUIO CEMUHAPOB U 3aKPEIUIIOT YMEHHUS
Y HaBBIKM, TOJYYEHHBIC NpU OTPabOTKE HAa MPAKTUYECKHX 3aHATHAX. B mensx Gornee 3¢ ¢dexTuBHON
paboTHI CIyIIaTeNnei, TOTOBITCS y4eOHbIe M KOHTPOJIBHO-IIPOBEPOYHBIE MATCPHAIIBI.

B xozme camocTosTensHONH pabOThl CIyHIATENsIM MPEJOCTABIISETCS BO3MOKHOCTh TOJIb30BAaHUS
MHTEPHET pecypcaMu y4eOHOTO 3aBEACHUS, Ha KOTOPBIX pa3MENICHbI AIEKTPOHHBIE YIeOHUKH, IIPOOHBIE
TECTBHI, a TAKKe (OPYM IS TTOITYUEHHUS! KOHCYJIbTAIIMOHHBIX YCIYT OT BEAYLINX IpenoaBaTesei.

C uenblo ompeAeneHHs KayecTBa YCBOGHMsI MaTepuaia HpPOBOJUTCA IpOBEpKa 3HAHUM
CITyIIATEJIeH C MCIOJIb30BAaHHEM COBOKYIMHOCTH KOHTPOJIBHBIX 3aJJaHHA M BOIIPOCOB B BUJI€ TEKYILETO U
UTOTOBOT'O KOHTPOJISL.

Texymmmii KOHTPOJIb OCYIIECTBISIETCS. B JOPME MTPOMEKYTOUHOTO TECTHPOBAHUSI.

Cnmcok Jureparypbl

1. Kapneera, H. M. Mcnionp3oBanue Microsoft Excel B paboTe HaloroBeIx opraHoB: y4eOHO-
Meroandeckoe mocoobme / H. M. KapmeeBa; - H. Hosropoa: IIpMBOIKCKHMII HH-T ITOBBIIICHUS
kBamudukammu PHC, 2021. - 58 c.

PABOYASA ITPOI'PAMMA JIUCHUIIJIMHBI

Cucrema HHHUIMATHB " Coco0bl UX NMPOABUKCHUSA

(HaMeHOBaHHE yIeOHOH TUCIUILIHHEI)

,ZZ]Z}Z 661306020 U NOBLIULIEHHO20 ypOGHﬂ
BBenenune

Cucrema MHUIIMATHB HaIIpaBJIeHa Ha oOecreueHne BO3MOXKHOCTH (POPMHUPOBAHUS IPEIOKEHHH
0T paOOTHUKOB HAJIOTOBBIX OPTaHOB I10 MOBBIIIEHHUIO KA4eCTBA M0 BCEM HAINpPaBICHUIM JE€ATEIbHOCTH
OHC Poccun, Ha aHanu3 NPENIOKEHUN NMPEACTABUTEINSAMHU ['pYIIbl 110 Ka4eCTBY, Ha BBIHECEHHE Ha
roJI0OCOBaHUE MPEJIOKEHNN, pACCMOTPEHHBIX U 0JI00PEHHBIX MPEACTaBUTENSAMU ['pyNIibl 0 KauyecTBy,
Ha TOATOTOBKY OOOCHOBaHMsI HEOOXOAMMOCTH BHEAPEHMs MpPEUIOKEHUH, Ha BBIABICHHE Haubojee
aKTUBHBIX PaOOTHUKOB U MOJATOTOBKY MPENIOKEHHUM 00 UX MOOIIPEHHUH.

He.]'ll/l, 3aJa4Y1 1 M€ECTO yqeﬁﬂoﬁ AUCHUIIJIMHBI B MIPOIE€CCE€ MOBLINICHUSA KBaJII/I(l)I/IKaIII/II/I

Heap u3ydyeHus NaHHON IUCHMIUIMHBI COCTOUT B (DOPMHMPOBAHHM HOBBIX M Pa3BUTUU paHee
NPUOOPETEHHBIX MPOPECCHOHANBHBIX KOMIETEHIUM TOCYAapCTBEHHBIX TIPAXIAHCKUX CIYKaLIUX
HAJIOTOBBIX OpraHOB B YaCTH MCIIOJIB30BaHHA COBPEMCHHBIX I/IH(i)OpMaI_[I/IOHHI)IX TEXHOJOTHI npu
BBINOJIHEHUH MTPO(ECCHOHATIBHBIX 3a/1a4 B HAJIOTOBBIX OpraHax.

B pamkax 3asBIeHHON NUCIUIUIUHBI JOJIKHBI OBITh PEIIECHBI CIEAYIOIINE 3aa9H:

— CO3/aHue YCIOBUi U TpaHc(hopMaIK yueOHO-TI03HABATEIbHON AE€ATENbHOCTH CITylIaTesei
B IPO(ECCHOHATIBLHYIO ICATEIIEHOCTD CITY)KAIIUX HAJOTOBBIX OPTaHOB;

— JIOTIOJIHEHHE  HMMEIoLMXCs  0a30BBIX  3HAHMW 1O  HCHOJB30BAHUIO  COBPEMEHHBIX
MH(QOPMAIIMOHHBIX TEXHOJOTMH B HAJIOTOBOM aJMUHHCTPUPOBAHMU W HAJIOTOBOM KOHTpOJIE, HX
3aKperieHne, 0000IIeHHe U CHCTEMaTH3allus.
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IInanupyemsie pe3yJbTaThl 00y4eHHUS

[Mporecc n3yyeHHs TUCIUTUIMHBI HATIPABJICH HAa Pa3BUTHE CICAYIONIMX KOMITCTCHIIUN:
1. OOuIeKynbTYpHBIE KOMIIETEHIUU:
CIIOCOOHOCTH ¥l TOTOBHOCTB MOBBICUTH KAYECTBO U IPOU3BOJUTEIHLHOCTD PAaOOTHI;

—  CIIOCOOHOCTh CaMOCTOSITENIBHO aHAIM3MPOBATh M3MEHEHHUS HOPMATHBHO-3aKOHOJIATCIIBEHOMN
0asbl.

N

. [IpoeccrnonanbHbie KOMITETESHITUH:
—  CIIOCOOHOCTH OPUEHTHPOBATHCS B MPHUUUHAX U dTANax PeHHXUHUPUHTA OU3HEC-TIPOLIECCOB;

— CIIOCOOHOCTP M TOTOBHOCTH HCIOJB30BaTh MacnopTa (YHKIMA W PyKOBOJACTBA
10JIb30BaTesel B CBOEH NMPO(ecCHOHANBHOM NesTEIbHOCTH;

—  CIIOCOOHOCTb OINEPATUBHO U KOPPEKTHO OCYIIECTBIATH pabOTy B €AMHOM KIMEHTCKOM
IPUIIOKEHUU;

—  CIIOCOOHOCTb ONEPAaTUBHO M  KOPPEKTHO MPOBOAMTH AHAINW3 HHGOpMALMMU IO
HaJIOTrOIlIaTEbIINKAM, TOJY4EHHbIE U3 Pa3HbIX HCTOUYHUKOB.

B pesynpTaTe OCBOCHHSA MAHHOW NUCHUIUIMHBI TOCYAAPCTBEHHBIA TPAXKIAHCKUN CITyKalui
JIOJKEH
3HAMb!
— Ha3HAYCHHE CHCTEMbl MHUIIMATHUB U CITOCOOBI UX MPOJABUKCHUS

—  CIIOCOOBI IPOABHIKCHUS 3asIBOK

ymemy:
— 3amyckatb cat CTII

— C€O31aBaTb 3aIIPpOChl B COOTBETCTBHUH C PCTJIAMCHTOM

611a0emsv Ha8bIKAMU.
— paboThI CUCTEMOI MHUIIMATUB

— paboThI ¢ CAaTOM TEXHUYECKOW MOAIEPIKKH

Ne i/ HaunMeHoBaHHNe TEM Bup
3aHSATHUSA

CucreMa MHMIMATHB M CTIOCO0OBI X MPOJABHKECHUS
ba30Bblil ¥ IOBBIIEHHBIN YPOBHH
1.1 ‘ CucreMa MHUIIMATHUB U CIOCOOBI UX MPOJIBUKECHHUSL. ‘ Ilpakmuka
O6beM 3aHaTuii o gucHummHe — 2 yaca (3,5% oT Bcero oo6beMa mporpaMMsl).

PedeparuBHoe onucanue Tem

ba3zoeviii u nosvluennwlli yposnu
1.1  CucreMa HHMIMATUB U COCOOLI MX NMPOIBUKEHMS.
Pa6ora uncnekropa B Cucreme o0paboTKH OOpamieHuid CiayX Obl TEXHUYECKOW MOANEPKKH U
skcrryatanuu OKVY "Hanor-Cepsuc" ®HC Poccun. Bemonnenue neiicrsuii Ha CTII:

. paboTa ¢ )KypHaJIOM O0paIIeHHA

. co3manue obOpalieHuil B ClIyk0y TeXHUYECKON TOIICPKKU
. MIPOCMOTP OUYEPeIH OOpAIICHUIA

. yTOYHEHUE OOpaIieHui.

IIpakTnyeckue 3aganus (MpuMepsbl)

3ananue 1.
BrinonHenue BUIEO TPEHAKEPOB MO TEXHOJIOTHU PadOTHI Ha CaliTe TEXHUYECKOH MOACPKKH.
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MeTtoanyeckue peKOMeH AU

OOyueHne OCyLIECTBISETCS C UCIOJIb30BAaHUEM JUCTAHLMOHHBIX TEXHOJIOIMH U 3JIEKTPOHHOTO
00y4eHHs MyTeM KaK CaMOCTOSITeIbHOTO H3y4YEeHHUsI MaTepraa, Tak 1 B3aUMOJICHCTBHS IeIar OTUYECKOT0
paboOTHHKA C OOYJArOIIHMCS.

3aHATUS MOTYT OBITH IPOBEIEHBI B (JOPME BHICOYPOKOB HJIM BEOMHAPOB B IEIAX YIIyOJIeHUs U
3aKpeIUIeHUs] 3HaHUM ciymaTeneil, MOJIy4eHHBIX MMH B IPOILIECCE CaMOCTOATENbHOM paboThl Hax
yueOHbIM MaTepuasioM. [Ipo1omKUTeIbHOCTD BUACOYPOKa OT 5 10 15 MunyT, BeOuHapa 1-2 ayaAuTopHBIX
qaca.

Ha npaxTuueckue 3aHATHSI BBIHOCSITCSI BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpPOBHE
HaBBIKOB U YMEHUH.

B mporuecce mpakTuueckoro o0y4eHus 0co00e BHHUMAHHUE CIEAYET YAeNsiTh (HOPMUPOBAHHIO H
Pa3sBUTHIO y cylIaTesnel IPakTHYeCKUX YMEHUMN, HABBIKOB U KOMIIETCHIIUH.

Jlnist IpoBeIeHNs MPAKTUYECKUX 3aHATHI JOJKHBI HCIIOJIB30BAaTHCSl METOJMUECKUE Pa3padOTKH,
NO3BOJIAIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHMOCTH OT MX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHus NPEACTaBISIOT COOOW MNpPOOJIEMHbIE CHUTyallUOHHBIE BAapUaHTBHI,
pasnuyaromuecss MoOJeNIMU HMH(MOPMALMOHHBIX CHUCTEM, M HAOOpPOM KOHKPETHBIX JIeHCTBHIA,
CYLIECTBEHHBIX JJIsl OINpPEAETEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOIILYIO
HOJTpYIIY.

OCHOBHBIMH BHJAMH CaMOCTOSITEIBHON PabOTHI CIyHIaTeNsMyd Oe3 ydacTHs TpernojaBarenei
SBIISIIOTCSL:

e (opmupoBaHHE U YCBOCHHUE COJEPKAHMS KOHCIIEKTa JICKIIMKA Ha 0a3e peKOMEHI0BaHHOM
npernojiaBarenaeM y4eOHOW JUTepaTyphl, BKIOYas WH(GOpMalMOHHbIE 00pa3oBaTeIbHbIE
pecypchl (NIeKTPOHHBIE YIeOHUKH, SIEKTPOHHBIE ONOIMOTEKN U 1Ip.);

® BBLIIOJHEHUE JOMAIIHUX 331aHUH B BUJIE ITPEI0KEHHBIX IIPEIolaBaTeeM IPakTHYeCKUX
3a/laHuil ¥ 1abopaTopHbIX padoT;

® [IPOCMOTpa BUJIEOYPOKOB.

B xone camocTodTenbHOW palOOTHI ciymiaTenu Oojiee JeTalbHO pacCcMaTpUBAIOT BOIPOCHI,
U3Yy4aeMBbIE B XOJI€ JIEKIIMOHHBIX 3aHATUH, TOTOBATCS K MPOBEACHNUIO CEMUHAPOB U 3aKPEILIAIOT YMEHUS
U HaBbIKM, NOJyYEHHbIE IPHU OTpaOOTKE Ha MPAaKTHUYECKUX 3aHATUAX. B mensx Oonee adpdexkTuBHON
paloThI ciaymiareneif, ToTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOYHBIC MATEPUAIIBI.

B xone camocTosTenbHONW paboTHI CIOylIaTeNssM MPEIOCTaBIISAETCS BO3MOYKHOCTH I0JIb30BAHUS
MHTEPHET pecypcamMu yueOHOro 3aBeIeHNUs, Ha KOTOPBIX pa3MeleHbI JICKTPOHHbIE YUeOHUKH, TPOOHBIE
TECTHI, a TaKke (GOpyM /JIs MOJyUyEHUsI KOHCYIbTAlIMOHHBIX YCIYT OT BEAYLIUX MpenojaBaTesei.

C wmenpro omnpeneneHHs KadecTBa YCBOGHMsI MaTepualla IPOBOJUTCS TIPOBEpPKa 3HAHUUN
ClIylIaresiei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texkymuit KOHTPOJIb OCylIecTBIIAETCS B (hOpMe TPOMEKYTOUHOTO TECTUPOBAHHUS.

Cnucok Jimreparypbl

1. Bpemennslii nopsigok padotsl corpyanukoB ®HC Poccun ¢ mporpaMMHBIM oOecriedeHuemM
«Cucrema nnunmatus 2.0» 2023 r. - 24 c.

PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

ITO HonmmaTnka. Mooy i HHTEJVIEKTYAIbHOT0 AHAIN3A JAHHBIX

(HauMeHOBaHUE y4eOHOW TUCHIUIUTHHBI)

ﬂﬂﬂ 6&306‘020, NOBbIULIEHHO2O U MACMEPCKO20 YPOBHA
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Beenenne

OnHuM U3 ycnoBUH 3(GEKTUBHOIO (YHKIMOHUPOBAHUS HAJIOIOBOM CHUCTEMBI U, CIEIOBATENBHO,
SKOHOMMKHM TOCYJapCTBa SIBJISETCS KAueCTBEHHOE HAJOrOBOE aJMUHUCTPUPOBAHUE, OCYILECTBIECHUE
KOTOPOT'0 BO3JI0’KeHO Ha DesiepaibHy0 HAJIOTOBYIO CITYkKOY.

Crnoxwumasicss B Poccun sKoHOMHYECKasi cUTyalusi TpeOyeT OT HAJIOTOBOM CHCTEMBl PEIICHUS
po0JIeM CBOEBPEMEHHOI'O IOMOJHEHUSI TOCYAapCTBEHHOro OOJDKETa, PErMOHAIBHBIX M MECTHBIX
OI0JKETOB MX COAaHCHPOBAHHOCTH MO JOXOAAaM W PacxojamM, COKpalleHus AeuuuTa ¥ BHEUIHETO
nonra, obecriedeHus (UHaHCHpPOBaHUSA (PeaepabHbIX, PErMOHAIBHBIX M MECTHBIX NOTPEOHOCTEH.
ObecnieueHre pocta HAIOTOBBIX MOCTYIUICHUH U TOBBIIICHHE YPOBHS COOMPAEMOCTH HAJIOTOB SIBISETCS
IIPUOPUTETHOM 3a1aueli HAJIOTOBBIX OPTaHOB.

Takum o6pazom, B aBTomMatuzupoBanHoi cucreme AUC «Hanor-3» HeoOX0auMO Ha KaueCTBEHHO
HOBOM YPOBHE OCBOMTb TEXHOJIOTHIO aHAINTHYECKOW 00paboTKHM MH(OpMAIMK B PEXHUME PEabHOIO
BpemeHu. Jlis obecriedenus aHanutudeckoil oOpabotku manHeix B AUC «Hamor-3» ucmnonb3yrorcs
TEXHOJIOTUM MyJbTHCpep Ha 0a3e KOMIOHEHT aHaJuTHuecko ruiatdopmbl «llomumarukay.
Mynbrucepa 6azupyercs Ha MaTEMaTHUECKUX aIrOPUTMax MHOrOMepHOW 00padoTku nHpopmarmn. B
OTJIIMYUE OT TPAJULIMOHHBIX «IUIOCKUX» CHUCTEM OTYETHOCTH, MYJbTUC(Epa MpEeACTaBISIIOT COO0OH
MHOTOMEPHYIO CTPYKTYPY, B KOTOPOH KaX/10€ [10JI€ MOXKET ObITh IIPEICTABICHO B BUJIE PAa3MEPHOCTHU UIIU
(akra.

HeJ’II/I, 3aJa4m U1 MeCTO yqeﬁﬂoﬁ AUCHUIIVIMHBI B IIPOIECCE MOBLIINICHUA KBaJ’II/I(l)I/IKaIIHH

Ileny v3yyeHUs NAHHOW AMCLUUIIIMHBI COCTOUT B (DOPMHPOBAHMM HOBBIX M PA3BUTHH paHEe
MPUOOPETEHHBIX MPOPECCHOHAIBHBIX KOMIIETCHIIMHA TOCYAApCTBEHHBIX TPAXKIAHCKUX CIYXKaIIuX
HAJIOTOBBIX OPTraHOB B YAaCTH 3HAHHM aHAIM3a TaHHBIX.

B pamkax 3asiBIeHHOM TEMBbI TOJKHBI OBITh PEIICHBI CIEYIONINE 3a0ayu.

— CO3/IaHHM€ YCIOBHM JUIsi TpaHcpopManuu y4eOHO-TIO3HABATEIbHONW JAESITEIbHOCTU

cnymaTeneﬁ B npocbeccpIOHaany}o ACATCIIBHOCTD CIIYXKAallIUX HAJIOT'OBBIX OPIraHOB,

- JAOIIOJIHCHHUC HMCIOIINUXCA 0a30BBIX 3HAHUMN 1o OCHOBHBIM HaITpaBJICHUAM
HaJ'IOFOO6JIO)KeHI/I$I, dHaJIM3a W IMPOTrHO3UPOBAHUA JOXOHOB, HX 3aKPCIIJICHUC, O606H_ICHI/IC u
cucreMarTrun3anms.

IInanupyemsle pe3yjbTaThbl 00y4eHHA

B pe3ynbrare 0cBOEHUS NaHHOM IMCUUIUIMHBI TOCYAAPCTBEHHBIN IPaXXIaHCKUI CITyKaIlUi JOJKEH

3HAMb.

— TEXHOJIOTHIO aHAIUTHYECKOH 00paboTKU MHPOPMALIUU B PEXKHUME pPeallbHOTO BPEMEHHU;

— MaTeMaTU4YecKHe arOPUTMbl MHOTOMEPHOI 00paboTKH HH(pOpMaLny;

— 0COOCHHOCTH BBIMOJIHEHUS aIMUHUCTPATUBHBIX MTPOLEyp (AeHCTBUI) 110 aHANIN3Y JTaHHBIX;

— OCHOBHbIE (DOPMBI U METOBI IPOBEJCHHS HAJIOTOBOT'O KOHTPOJIS;

ymemp:.

— pa3pabaThiBaTh M apryMEHTUPOBATh MPEJIOKEHHUS, HallpaBJICHHblE Ha  IOBBILIECHUE
3 HEKTUBHOCTH JESITEIbHOCTH TOCYAApPCTBEHHBIX rpaxaaHckux ciayxkamux ®HC Poccun, B
YacTH aHaJIKM3a U MPOTHO3UPOBAHUS JOXOJHON YacTu OOKeTa;

— TPOBOAMTH AHAIUTHYECKYI0 00paboTky maHHbIXx B AMC «Hamor-3» Ha 06a3e KOMIIOHEHT
aHanutudeckon miaardopmsl «llonumarukay,

— HCIIOJIb30BaTh TEXHOJOTMU (popMUpOBaHMS MyJIbTUCHEp Ha 0a3e KOMIIOHEHT aHAJTIUTHYECKOU
mwiardopmsl «Ilonumartukay;

8nademsv HAGLIKAMU:

— QHAJMTUYECKOM OLIEHKM B Ipoliecce BbIPAOOTKM U TNPHUHATUSA PEIICHUI, MPOTHO3MPOBAHUS
MOCJIEICTBUM CBOMX JCHCTBUM;
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— TOATOTOBKM NPOEKTOB pELICHUH W CIYy)KEeOHbIX JOKYMEHTOB, cOOpa, CHUCTeMaTH3allMd U
UCIOJIb30BAaHUS aKTyaJIbHOM HH(pOpPMALINY;
— IUIAHUPOBAHHUA PAOOTHI UCXO/S U3 TOJKHOCTHBIX 0053aHHOCTEH.

Ne i/ HanMeHoBanmue teM Bun
3aHATHSA

1O IMoaumaruka. Moay/jm HHTEUIEKTYAJbHOT0 AHAJIN3A JAHHbIX
ba30Bblii, NOBBINIEHHbI, MACTEPCKHUI YPOBHH CJI0KHOCTH
1.1 ‘ I1O IlonumaTuka. Moaysau MHTEUIEKTYaJIbHOTO aHaJIN3a JaHHBIX ‘ Jlexyus
O6beM 3anaTuii o gucHumimHe — 2 yaca (3,5% oT Bcero oo6beMa mporpaMmai).

PedeparuBHoe onucanue Tem

baszoeviii, nosviuennwviii, macmepckull ypoeHu C104CHOCMU
1.1 O Honmumaruka. Moay/im MHTEVIEKTYAJbHOI0 AHAJIN3A JaHHBIX

N3yuenue (popMbl U METOIOB pabOThI C €AMHON MHTErPALIMOHHO-AHATUTUYECKOM MIaTdhopMoid,
OTBEYAIOIICH 3a oOecredyeHne Mmpolecca MHTErpanud U OOMEHa JaHHBIMHU, MOATOTOBKY MaHHBIX IS
AHAJTMTUYECKUX MTPUIIOKEHUHN 1 00ecrieueH e BHIIIOIHEHUS aHATUTHUECKOW 00pabOTKH M MHTEPAaKTUBHON
BU3YyaJIM3al[UH JTaHHBIX.

dopmupoBaHue KyOOB JETaIM3ALUU C UCIOJIb30BAaHUEM CPEICTB aHAIUTHUYECKOW IUIaT(OpPMBbI
«[Tomumarukay, SBISIOMIErocs THOKUM M yJOOHBIM aHATUTUYECKUM HHCTPYMEHTOM, HCIIOJIB3YIOMINM
TEXHOJIOTUM AHAJIUTUYECKOM 0O0paboTkM MHPOpPMALUMU B pPEKUME pPEaTbHOIO BpPEMEHH, W
IIPEAOCTABIIONIEM I10Jb30BATENI0 [IUPOKUN CHEKTp JEHCTBUM HaJ 3aJaHHBIMH MHOTOMEPHBIMH
MacCUBaMU JIaHHBIX.

N3ydeHne oCHOBHBIX onepaiuii ¢ pa3MepHOCTSIMU U (pakTamMH B 3apaHee CO3aHHON MyIbTUC(EpPE
B aHaiuTHdeckoil mimatgopme Polymatica. MynbpTHcdepa MO3BONSET MPOCMATPUBATH IEPBHUUYHYIO
MH(OPMALIHIO PErIaMEHTHOM OTYETHOCTH U CIIY>)KUT CPEICTBOM BBITIOJHEHHS TPOU3BOJIBHBIX 3alIPOCOB,
3aJJaHHbIX IPUKJIAJHONU 00JIACThIO.

PaccmaTpuBaroTcst (yHKIIMOHATBHBIE BO3MOKHOCTH aHANTMTHUECKOH maTdopMel Polymatica nmpu
paboTe ¢ sIeMeHTaMH pa3MepHocTel: ¢uubTpanus. HamoxxeHue ¢uibTpa uepe3 OKHO (uiIbTpa
271eMEeHTOB pasmepHocTel. KHomnka «PunpTp» Uisi akTHBHOW Pa3MEPHOCTH.

Pabora ¢ nmpocTeiMu BuaaMu (akToOB, a TaKXKe pacy€T M0 TOPU3OHTAIM Ul Pa3IMYHBIX BHUJOB
¢aktoB. Co3zmanue u paboTa CO CIOKHBIMH BUAAMHM (PAKTOB, a TAKKE Pacu€T CIOXKHBIX (AKTOB IO
Pa3IMYHBIM YPOBHIM B aHAIWTHYECKOM matdopme Polymatica.

IMpakTnyeckue 3aganus (MpuMepbI)

3aganue 1.

Cdopmupyiite HOBBIH GUIBTP Pa3MEPHOCTH B paHEe CO3JITaHHOU MynbTUChEpE.
3aganue 2.

Cdopmupyiite nanHele MyiabTUC(hEpBl C y4e€TOM (PUIBTPOB MO HEAKTHUBHBIM Pa3MEPHOCTSIM.
[TocMmoTpuTe, KaKUM IIBETOM OyJeT 0003HauU€Ha aKTUBHAs OIIIHS.
3ananmue 3.

[Tyrem noGaBieHust pa3MepHOCTH CHOPMHUPYHUTE MyIbTUC(EPY IO BEPTUKAIH U IO TOPU3OHTAIH.
3ananue 4.

Cnenaiite BBIOOPKY, yKa3aB DIEMEHT IyTeM J00aBiieHus B (JOpMyIy BEepXHEH pasMEpHOCTH U3
BBINA/Ia0IIEr0 CIHCKa.
3ananmue S.

CoznaiiTe cCOCTaBHYIO pa3MEPHOCTb.
3ananue 6.

Co3paiite COXKHBIN (QaKT.
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MeTtoanyeckue peKOMeH AU

OOyueHne OCyLIECTBISETCS C UCIOJIb30BAaHUEM JUCTAHLMOHHBIX TEXHOJIOIMH U 3JIEKTPOHHOTO
00y4eHHs MyTeM KaK CaMOCTOSITeIbHOTO H3y4YEeHHUsI MaTepraa, Tak 1 B3aUMOJICHCTBHS IeIar OTUYECKOT0
paboOTHHKA C OOYJArOIIHMCS.

JIekuuu ¥ MPaKTUYECKUE 3aHATUS MOTYT OBITh POBECHBI B (JOPME BUICOYPOKOB UM BEOUHAPOB
B IeNiX YyIIyOJeHMs U 3aKpelUIeHHWs 3HaHMH clylmareiei, IMOJIyd4eHHbIX HMH B IIpolecce
CaMOCTOSITENTbHON paboThl HajA y4eOHbIM MaTepuanoM. IIponomkuTenbHOCTh BHACOYpOKa OT 5 1o 15
MUHYT, BeOMHapa 1-2 ayJuTOpHBIX Yyaca.

Ha npaxTudeckue 3aHATHS BBIHOCSITCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTCcsl Ha YpPOBHE
HaBBIKOB U YMEHUH.

B mporuecce mpakTuueckoro o0y4eHus 0co00e BHHUMAHHUE CIEAYET YAeNsiTh (HOPMUPOBAHHIO H
Pa3sBUTHIO y cylIaTesnel IPakTHYeCKUX YMEHUMN, HABBIKOB U KOMIIETCHIIUH.

Jlnist mpoBeIeHNs PAKTUYECKUX 3aHATHI JODKHBI HCIIOJIB30BAaThCSI METOAMYECKHE Pa3paboTKH,
NO3BOJIAIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHMOCTH OT MX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHus NPEACTaBISIOT COOOW MNpPOOJIEMHbIE CHUTyallUOHHBIE BAapUaHTBHI,
pasnuyaromuecss MoOJENSIMU HMH(MOPMALMOHHBIX CHUCTEM, M HAOOpOM KOHKPETHBIX [JeHCTBUH,
CYLIECTBEHHBIX JJIsl OINpPEAETEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOIILYIO
HOJTpYIIY.

OCHOBHBIMH BHJAMH CaMOCTOSITEIBHON PabOTHI CIyHIaTeNsMyd Oe3 ydacTHs TpernojaBarenei
SBIISIIOTCSL:

e (DopmupoBaHHEe U YCBOCHHUE COJEPKAHMS KOHCIIEKTA JICKIIMN Ha 0a3e peKOMEHI0BaHHOM
npernojiaBarenaeM y4eOHOW JUTepaTyphl, BKIOYas WH(GOpMalMOHHbIE 00pa3oBaTeIbHbIE
pecypchl (NIeKTPOHHBIE YIeOHUKH, SIEKTPOHHBIE ONOIMOTEKN U 1Ip.);

® BBLINOJHEHUE JOMAIIHUX 33/1aHUH B BUJIE ITPEUIOKEHHBIX IIPErojaBaTesieM IPakTHYeCKUX
3a/laHuil ¥ 1abopaTopHbIX padoT;

® [IPOCMOTpa BUJIEOYPOKOB.

B xone camocTodTenbHOW palOOTHI ciymiaTenu Oojiee JeTalbHO pacCcMaTpUBAIOT BOIPOCHI,
U3Yy4aeMBbIE B XOJI€ JIEKIIMOHHBIX 3aHATUH, TOTOBATCS K MPOBEACHNUIO CEMUHAPOB U 3aKPEILIAIOT YMEHUS
Y HaBbIKM, MOJyYeHHBIE MPH OTPabOTKE Ha MPAKTHUUECKHUX 3aHATUAX. B nemsx Oonee >pdexkTuBHON
paloThI ciaymiareneif, ToTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOYHBIC MATEPUAIIBI.

B xone camocTosTenbHONW paboTHI CIOylIaTeNssM MPEIOCTaBIISAETCS BO3MOYKHOCTH I0JIb30BAHUS
MHTEpHET pecypcamMu yueOHOIo 3aBe/IeHUs], Ha KOTOPBIX pa3MelleHbl JJIEKTPOHHbIE YUeOHUKH, TPOOHbIE
TECTHI, a TaKke (GOpyM /JIs MOJyUyEHUsI KOHCYIbTAlIMOHHBIX YCIYT OT BEAYLIUX MpenojaBaTesei.

C wmenpro omnpeneneHHs KadecTBa YCBOGHMsI MaTepualla IPOBOJUTCS TIPOBEpPKa 3HAHUUN
ClIylIaresiei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 33JaHUI U BONPOCOB B BUJIE TEKYILETO U
UTOTOBOT'O KOHTPOJIS.

Texkymuit KOHTPOJIb OCylIecTBIIAETCS B (hOpMe TPOMEKYTOUHOTO TECTUPOBAHHUS.

Cnucok Jimreparypbl

1. PyxoBoactso [Tonb3oBatens Polymatica Analytics 5.7: [DnexkTpoHHsIi pecypc]. octym ¢ caiita
«O00 "TIOJIMMATHUKA PYC"», 2022. - 255 c.

PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

Pabora ¢ nHopManmeii: NONCK, KPUTHUYCCKHUI AHAJIN3 M CHHTe3 HH(OPMaLNU

(HauMeHOBaHUE y4eOHOW TUCIIUIUTHHBI)

ﬂ]lﬂ 661306020, NOBbIULEHHO2O U MACMEPCKO20 YPOBHA
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Beenenne

B coBpemMenHOM Mupe WHGpOpMAIM UTrpaeT KIIUYEBYHO POJib B Hamiel sku3Hu. OT KauecTBa
paboTel ¢ wH(pOpMANUEH 3aBUCUT YCICMIHOCTh B MPOPECCHOHAIBHON EsATEIBHOCTH, y4debe u
MOBCEIHEBHOM )u3HU. D dexkTuBHas paboTa ¢ nHPOpMAIMEH BKIIOYACT B ce0sl TP OCHOBHBIX JTarla:
TIOVCK, aHAJIN3 U CHHTE3.

[Touck wHpoOpManMK TOAPa3yMEBaCT YMECHHE HAaXOJIUTh M W3BICKATh HY)KHBIC JTaHHBIC W3
Pa3IMYHBIX UCTOYHHKOB. JTO MOXKET BKJIIOYATh KHUTH, CTaThU, HAYYHBIC MyOIMKAI[UU, ICKTPOHHBIE
0a3pl JTaHHBIX W JIpyTHe pecypcbl. Ba)KHO yMeTh OIICHHMBATH JIOCTOBEPHOCTh M PEJICBAHTHOCTH
HMCTOYHUKOB, a TaK)Ke MMOHUMAaTh, KAKHE METOJbI M TOJXOJbI CIEAYeT HCIIOJb30BAaTh JJsi IMOHMCKA
HE00X0MMOM MH(POPMAITHH.

Kputnuecknii ananmu3 wuHOpMamMU O3HAYaeT CIOCOOHOCTH TOJIBEPrath WHGOPMAIUIO
COMHEHHIO, OLICHUBATh €€ JOCTOBEPHOCTb, OJTHOTY M aKTyalabHOCTh. Ha 3TOM 3Tane HeoOX0auMo yMeTh
OTIM4aTh (PaKThl OT MHEHHUH, PACIO3HABATH JIOTMYECKUE OIMMOKUA W mpenayoexneHus. Kputnueckwuii
aHAJIN3 [TO3BOJISIET BBISIBUTH IPOTHBOPEUHS U HESICHOCTH, OI[CHUTh 3HAYMMOCTD M BXKHOCTh HH(OpMAIIHK
JUTSL PeIlieHUs] KOHKPETHOH 3a1a4u.

Cunre3 uHpOpMAIIH 3aKITI0YaeTCd B 00bEIMHEHUU U 0000IEHUH MOTYYeHHBIX TaHHBIX. JTOT
3Tan BKJIFOYAET B c€0sl YMEHHUE JIeNIaTh BHIBOJGI, ()OPMYIUPOBATH THIIOTE3bI U MPEJIaraTh PeIICHUST Ha
OCHOBE aHajM3a PAa3JIUYHbIX MCTOYHHKOB HH(MOpMAIMK. BakHBIM acleKTOM CHHTE3a SIBISCTCS
CIIOCOOHOCTH CO3/1aBaTh HOBBIC UJICH U 3HAHUS HA OCHOBE Y)KE€ MMCIOIINXCS TAHHBIX.

Lesnu, 3a1a4n 1 MecTO y4eOHOH JUCHUILIMHBI B Ipoliecce MOBBIMIEHUS] KBATU(UKALUT

Hesab n3ydyeHus: JaHHON AMCUUIUIMHBI COCTOMT B (POPMHPOBAHWU HOBBIX M Pa3BUTHHU paHEE
NPUOOPETEHHBIX MPOPECCHOHATBHBIX KOMIIETCHIIMH TOCYIapCTBEHHBIX TPAXKIAHCKUX —CITy’KaIlUX
HQJIOTOBBIX OpPraHOB B YacTH OOpa0OTKH OONbIIMX OO0BEMOB HH(MOPMAIMKM MPU BBITOJHEHUH
npo¢eCCHOHATBHBIX 33]]a4 B HAJIOTOBBIX OpraHax.

B pamMkax 3asBI€HHON AUCIUIUIMHBI JOJDKHBI OBITH PELICHBI CIeIYIOIINE 3a/1a4H:

1) coznanue ycnoBuii Juist TpaHchopMalK yaeOHO-TI03HABATEIbHOM IeATEIbHOCTH CIyIIaTenen
B IPO(ECCHOHATIBLHYIO IEATEIIEHOCTD CITY)KAIIUX HAJOTOBBIX OPTaHOB;

2) nonoJHEeHne UMEIOIIMXCs 0a30BBIX 3HAHUH NPH 00paboTKe HH(POPMAIUU B YCIOBUSIX
paboueit atMmocdepsl, X 3aKperieHrne, 0000IIeHNe U CHCTeMaTH3aIusl.

IInanupyemsle pe3yjbTaThl 00y4eHHA

[Tpouecc u3yueHus: AMCUUIIIMHBI HAIIPABJIEH Ha pa3BUTHE CIETYIOIINX KOMIIETEHIINH:

1. OOuIeKyAbTYpHBIE KOMIIETEHIUH:

CIIOCOOHOCTH ¥ TOTOBHOCTb IOBBICUTH KAY€CTBO U IPOU3BOJUTENLHOCTD PabOThI;

CHOCOOHOCTh CaMOCTOSATENBHO aHAJIM3UPOBATh N3MEHEHHT HOPMATUBHO-3aKOHOIaTeIbHON 0a3bl
1 METOJMYECKHX PEKOMEHIAIIHI.

2. IlpodeccnonanbHble KOMIETEHIIUH:

CIIOCOOHOCTH OPUEHTHPOBATHCS B METOAMKAX 00paboTKU MH(pOpMaLInK;

CHOCOOHOCTh M TOTOBHOCTh MCIONIb30BaTh M3YYEHHBIE TEXHHUKH B CBOEH MpoecCHOHATbHON
NesITeNIbHOCTH;

CIOCOOHOCTh ~ ONEPAaTMBHO M KOPPEKTHO  NPOBOJUTH  aHAIW3  WHGOpMAIMU MO
HaJIOTrOIIaTENbIINKAM, TTOTYYeHHbIE U3 Pa3HbIX HCTOUYHUKOB.

B pesynbraTe OCBOCHMS AAHHOW AMCHUIUIUHBI TOCYJAPCTBEHHBIM TIpa)XIAHCKUH CiyKaIun
TOJKEH
3HAMb:
- METO/IbI MOUCKa, cOOpa U BOCHPUATHS HHPOPMAIUY;
- crocoObl aHaNIM3a UHPOPMALIUY;
- OCHOBHBIE NIPUHIIMIIBI €€ 3aTIOMUHAHHUS;
ymemn:

94



- ONpCACIATh TUIl BOCHPUATUA JINIHOCTH,

- aHAJIM3UPOBATh HHPOPMAIIHIO C ToMoITsi0 MeToaukun OBO/;
61a0emv HAGLIKAMU:

- paboThI ¢ TEXHOJIOTHEN KapTUPOBAHHOTO MBIIIIJICHHUS;

- pacnpeeseHHOr0 IOBTOPEHUSI.

Ne i/ HaunMeHoBanue teM Bun

3aHATHUS

PabGora ¢ unopmanmeii: noucK, KpUTHYECKHH aHAJIM3 M CHHTe3 HHopMannu
ba3o0Bblii, NOBbIIECHHBbIH, MACTEPCKUI YPOBHH CJI0KHOCTH

PaboTta ¢ nuHpopManmeit: moucK, KpUTHUIESCKUIN aHAIU3 U CUHTE3 Ilpaxmuxka

uHpopManun

O6beM 3anatuii o quctumimHe — 2 yaca (3,5% ot Bcero o0beMa nporpaMmsl).

1

PedeparuBHoe onucanue Tem

baszoeviii u nosviuennvlil yposHu crodicHocmu
1 Pabora ¢ unopManmeii: NOMCK, KPpUTHUYECKHUI AHAJIN3 M CHHTe3 HH(OPMAaLNH.
N3yuenune MeToquku BocpuaTus nHGpopmanuu. O6paboTka HHPOPMALUHU TyTEM IPUMEHEHHS METOI0B
aHaJin3a OOJBIIMX JaHHBIX C MCIOJB30BaHHMEM Meroza ab3aua, meroga OBOJl u MeHTaJlbHBIX KapT.
TexHuku 3anoMuHaHus MHGOPMALUH.

IIpakTuyeckue 3a1anus (MpUMepbI)

3amanme 1.
Ha ocHoBe nony4eHHbIX HaBBIKOB M 3HAHUM COCTaBbTE€ MEHTAJIbHYIO KapTy 1o ctarbe 93.1 HK
P® «ctpeboBaHne JOKyMEHTOBY.

MeToauueckue PEKOMEHIAUH

OOyueHne OCyLIeCTBISETCS C UCIOIb30BaHUEM JUCTAHIIMOHHBIX TEXHOJOTMH U 3JIEKTPOHHOTO
00y4eHHS ITyTeM KaK CaMOCTOSITETbHOTO H3y4YEeHHUsI MaTepraa, Tak M B3aUMOJICHCTBHS TIeIar OTUYECKOTO
pabOTHHKA C 00YYarOLIIMCS.

Jlekumu v TpaKTHYECKUE 3aHATUS MOTYT OBITH MPOBECHEI B (JOpPME BHICOYPOKOB MM BEOMHAPOB
B IensiX yIIyOJeHWs U 3aKpelvleHHs 3HaHMW clymareiei, IMOJIydeHHbIX HMH B IIpolecce
CaMOCTOSITENTLHON paboThl HajJ y4eOHBIM MaTepuanoM. [IpomomKuTenbHOCTh BHICOYpOKa OT 5 1o 15
MUHYT, BeOMHapa 1-2 ayAMTOPHBIX yaca.

Ha mpaktudeckne 3aHSATHS BBIHOCSTCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpOBHE
HaBBIKOB U YMEHHUH.

B mpormiecce mpakTudeckoro o0ydeHHss 0co00€ BHUMaHHUE CIIEAYET YIeNsiTh (HOPMUPOBAHHIO H
Pa3BUTHIO Y cylIaTeneld NpakTHYeCKUX YMEHUH, HABBIKOB U KOMIIETEHIIHH.

Jlnist IpoBeIeHNsT IPAKTUIECKUX 3aHSATHI JODKHBI HCIIONIB30BAThCSI METOAMYECKHE pa3paboTKH,
MO3BOJISAIONINE MHIUBUAYATU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHUMOCTH OT HMX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHusi NPEACTABISAIOT COOOW MPOOJIEMHBIE CUTYallUOHHBIE BapUaHTHI,
pasnuyaromuecss MOJENAMUA HMH(MOPMAIIMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeHCTBUM,
CYIIECTBEHHBIX JUIS OIPENENEHHBIX KaTeropuid 00y4aeMbIX, OOBEIUHEHHBIX B COOTBETCTBYIOIIYIO
HOJrpyYITY.

OCHOBHBIMH BHJIAMH CaMOCTOSITEIBHON pabOTHI ciuymiarensiMu Oe3 ydacTHsl IpernojaBareseit
SBIISTIOTCSL:

® (opMHpOBaHHE U YCBOEHHUE COJEpKaHUs KOHCIEKTa JEKIUH Ha 0a3e pPeKOMEHI0BAaHHOM
npernojaBareneM y4eOHOW JTUTepaTyphl, BKIOYas WH(POpPMAIIMOHHBIE 00pa3oBaTeIbHbIE
pecypchl (3JIEKTPOHHBIC YICOHUKH, DIICKTPOHHBIE OMOINOTEKU U Jp. );
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® BbIIIOJHCHUC JOMAIIIHUX 3a,[[aHPII>'I B BUJC MPCAJIOKCHHBIX ITPECIOAaBaTCICM MPAKTHUYCCKUX
3aJIaHui U TaOOPaTOPHBIX padoT;
® [IPOCMOTpPa BUJEOYPOKOB.

B xome camocrosTenbHONH paboOTHl ciymiarend Oojee JEeTabHO PAacCMATPUBAIOT BOMPOCHI,
HU3Yy4aCMbIC B XOI€ JICKIITMOHHBIX SaHSITI/IfI, TOTOBATCA K MMPOBCACHUIO CCMUHAPOB U 3aKPCILUIAIOT YMCHUA
Y HaBBIKU, TIOJYYCHHBIC TIPU OTPAabOTKE Ha MPAKTUYECKHX 3aHATHIX. B mensx Oonee 3¢ dexTuBHON
paboThI ciryInareneii, roTOBATCS yueOHbIE M KOHTPOJIBHO-TIPOBEPOYHBIC MATEPHAIIBI.

B xome camocTosTenbHON pabOThl CIyHIATENSIM MPEJOCTABIISICTCS BO3MOKHOCTD TTOJIb30BaHUS
WHTEPHET pecypcaMu y4eOHOTO 3aBEACHHSI, Ha KOTOPBIX Pa3MEIEHbI 3JICKTPOHHBIC YIeOHUKH, TPOOHBIE
TECTBHI, & TAKKe GOPYM IS TIOITYUICHUSI KOHCYIbTAIIMOHHBIX YCIYT OT BEAYIIMX MPETOAaBaTeNIeH.

C wenplo ompeAenieHHs KayecTBa YCBOGHHSI MaTepuana MPOBOIUTCS IPOBEpPKa 3HAHUN
CITyIIATeNIeH C MCIIOJIb30BAHMEM COBOKYITHOCTH KOHTPOJIBHBIX 3aJIaHUI M BOIIPOCOB B BUJIC TEKYILETO U
HUTOTOBOT'O KOHTPOJIS.

Texyuii KOHTPOJIb OCYIIECTBIISIETCSI B JOPME MTPOMEKYTOUHOTO TECTUPOBAHUSI.

Cnucok JimTeparypbl

1. AnpapeeB O. Texnuka OpicTporo uteHus. Camoyuutenb no nporpamme Illkonsr Onera
Annpeesa. — M.: Actpens; Brnagumup: BKT, 2008. — 319c.

2. AnpnpeeB O. Texnuka pazButus namsata. Camoyuutens 1no nporpamme Ilkonsr Onera
Annpeesa. — M.: Actpens; Brnagumup: BKT, 2008. — 313c.

3. borozen T. PykoBoacTBO 1o pa3BuTHiO mamsTé U uHTe/uiekTa / T.bbrozen; mep. ¢ aHrm.
H.B.XXynaeBa. — Munck: «Ilomyppu», 2009. — 144c.

4. botozen T. YueOnuk Ovictporo urenus / T.borozen; nep. ¢ aurn. E.I'.I'engens. — MuHck:
«[Hommyppu», 2010. — 304c.

5. JlananoB WM.J1., Po3anoBa B.A. Texuuka Osictporo urenus. M.: 3A0 «busHec-mkona
«Huaten-Cunresy, 1997. — 160 c.

6. Mromnep X. CocTaBieHUE MEHTAJbHBIX KapT: METOJ T'€HEPAlMH U CTPYKTYPUPOBAHMS

uzeit / Xopcr Mrosuiep; niep. ¢ HeM. B.B.Mapteinosoii, M.M./Ipémuna. — M.: U3narensctBo «Omera-JI»,
2007. — 126c.

PABOYASA ITPOI'PAMMA JTUCHUIIJINHBI

IToaroroBka Nnpe3cHTaluu. le/lMepbl, COBETbI

(HaMeHOBaHHE yIeOHOH TUCIUILIHHEI)

s macmepckozo ypoens
BBenenune

YMeHue rpaMoTHO U yOeAUTENbHO MPEICTaBUTh WH(POPMALIMIO SBIISETCS OJHUM U3 KIIFOUEBBIX
HaBBIKOB B COBpeMeHHOM Mupe. [Ipe3eHTanus — 3To0 He MpOCTO crocod nepeaayn MHPopMauu, HO U
MHCTPYMEHT BO3/AEHUCTBHS Ha ayAUTOPHUIO, KOTOPBIH MO3BOJISET BIUATH HA IPUHATHE pelIeHu, yoexxaaTh
1 MOTUBHPOBATh.

JuctumumHa «lloaroroBka mpe3eHTanMnM» IMpEeAHAa3HAuYeH s TEX, KTO XO4YeT HAay4YHTbhCA
co3/1aBaTh A (PEeKTUBHBIE U 3aAIIOMUHAIOIINECS MTPE3ECHTALINH, KOTOPBIE MOMOTYT JOCTUYb MOCTABIEHHBIX
neneit. B pamkax Kypca Mbl pacCMOTPUM OCHOBHBIE 3TAllbl MOATOTOBKH MPE3EHTAIMH, HAYYUM BbIOUPATh
ONTHMAaJIbHbIE HHCTPYMEHTHI U TEXHUKH [Tl TpeICTaBIeHHs MH(OpMalnK, a TaKke pa3depeM TUITUYHbIE
OLIMOKH, KOTOPBIE JOMYCKaIOT HAaUWHAIOIINE PE3EHTATOPHI.

Oco0oe BHHUMaHME OyJeT yIeNeHO MPAKTUYECKUM 3aHATHAM, HA KOTOPBIX MOXHO MPUMEHUTH
MIOJTyYCHHBIC 3HaHUS M HaBBIKM, CO3/1aBasi COOCTBEHHBIC MPE3CHTALMU HA aKTyaJIbHbIE TEMBI.
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He.]'II/I, 3aJa4Y4 1 MECTO y‘lCﬁHOﬁ AUCHUIIJIMHBI B MIPOIECCEe MOBLINICHUSA KBaJIPI(l)I/IKaIII/II/I

Hesab u3ydyeHus JaHHOM AMCUUIUIMHBI COCTOMT B ()OPMHPOBAHHMU HOBBIX M Pa3BUTUHU DPaHee
NpUOOPETEHHBIX TPOPECCHOHATBHBIX KOMIETEHIIMH TOCYAAPCTBEHHBIX TPAXKIAHCKUX —CIYKALIUX
HQJIOTOBBIX OPraHOB B YacTH HCIOJIb30BAHUS COBPEMEHHBIX HMH()OPMAIMOHHBIX TEXHOJOTMH NpU
BBITTOJIHEHUH MTPO(ECCHOHANBHBIX 33/1a4 B HAJIOTOBBIX OpraHax.

B pamkax 3asBJIeHHON AUCLUIUIMHBI OJIKHBI ObITh PELICHBI CIEAYIOLINE 3aJauu:

— CO3aHue YCIOBUH Uil TpaHc(hopMalMK yueOHO-TI03HAaBAaTEIbHON AEATEIbHOCTHU CllylIaTeei
B IPO(ECCHOHATIBLHYIO IEATEIILHOCTD CITYXKAIIUX HAJIOTOBBIX OPTraHOB;

— JIOTIOJIHEHHE  HMMEIOMMXCs  0a30BBIX  3HAHMA 1O  HCHOJB30BAHUIO  COBPEMEHHBIX
MH(POPMALMOHHBIX TEXHOJIOTMHA B HAJOrOBOM AJMHUHUCTPUPOBAHMM M HAJIOTOBOM KOHTpOJE, HX
3aKperieHne, 0000IIeHNe U CHCTEMaTH3allUs.

I[lnanupyemsble pe3yabTaThbl 00y4eHH s

[porecc n3yueHus TUCIUTUTMHBI HATIPABJICH HA PAa3BUTHUE CIICTYIONUX KOMITCTCHITHIA:

1. OOmIeKynbTYypHBIE KOMIIETEHIIUU:

CIOCOOHOCTh M TOTOBHOCTb MTOBBICHTh Ka4€CTBO U IIPOU3BOIUTEILHOCTh PaOOTHI;
CIIOCOOHOCTBH CaMOCTOSITCIIFHO aHAIM3UPOBATh M3MEHEHHS HOPMATHBHO-3aKOHOIATEIHLHOM

0a3bl.

2. IlpodeccronanbHbie KOMIETCHIUU:

—  CIIOCOOHOCTHh OPUEHTHPOBATHCS B IPUUUHAX M ATAlaX PEHHXKUHUPUHTA OU3HEC-TIPOLIECCOB;

— CHOCOOHOCTh W TOTOBHOCTh HCIIONIB30BaTh TMacmopra (YHKIMHA ¥ PYKOBOJCTBA
MOJIb30BaTEsICH B CBOCH MPOQECCHOHATBHOM NeSTEIbHOCTH,

—  CIOCOOHOCTH OIEPATHBHO M KOPPEKTHO OCYHIECTBIATH PAOOTy B €IUHOM KIMEHTCKOM
MIPUIIOKEHUU;

— CHOCOOHOCTh ONEPAaTUBHO W KOPPEKTHO TMPOBOAWTH AaHATU3 HMHPOpPMAIMH  TIO
HAJIOTOIJIATENBIINKAM, TOTYYSHHbBIE U3 Pa3HBIX HCTOUHUKOB.

B pE3YyIbTaTC OCBOCHUA JaHHON JIUCUMILIMHBI FOCYI[apCTBeHHLIﬁ Fpa)K,Z[aHCKI/Iﬁ cnyx(amnﬁ
JOJIKCH

3HAMDb!

—  Ha3HAYEHHUE CUCTEMbI HHUIIMATUB U CITIOCOOBI UX MPOIBIKEHUS
—  cnocoObl MPOABHKEHHS 3asIBOK

ymemv:

—  3amyckarsb cailT CTII

—  CO3/1aBaTh 3aMpOoChl B COOTBETCTBUHU C PETIIAMEHTOM

6n1a0enmsv Ha8bIKAMU.

—  pabOTHI CUCTEMOU HHUITUATUB

—  paboThI ¢ CAiTOM TeXHUYECKOH MOJIEPKKU

Ne i/ HauMeHoBanue TeM Bun
3aHATHSA

IHoaroroBka npesenrauuu. Ilpumepsl, coBeThI.
Macrepckuii ypoBeHb

11 [TpakTryeckast BU3yaau3anus: ciaiipl, nHporpadpuka, TabIUIbl U IIpakmuka
' JIOKYMEHTBI
1.2 | Ilutu nmpe3eHTanys: IPUMEPHI, COBETHI IIpaxmuka

O0mbem 3anatuit no aucrumirae — 2 yaca (3,5% ot Bcero oobema nporpamMmsl).
PedepaTuBHOe onucanue Tem

Macmepckuii ypogens
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1 IIpakTHyeckas Bu3yaauszanus: cjaaiabl, nHGorpaduka, TadJIMubl U JOKYMEHTBI
[Ipumenenune mporpammHoro mnpoaykta MS PowerPoint s co3maHus  BU3yalbHBIX
Npe3eHTAaMOHHBIX MaTepuanoB. Co3nanue mnpeseHtaun ¢ «0». Pa3bop OCHOBHBIX OMMOOK mpU
CO3JIaHMM yOJIMYHBIX npe3eHTauui. MHdorpaduka: noustue, npuMepsl, BApUAHTHI COCTABICHUS.
2 IInTy npe3eHTanms: NpUMepPbI, COBETHI
Yro Takoe NUTY-IIPE3CHTALMS U Ile OHA UCHOJb3yeTcs. Buasl. OCHOBHBIE KauecTBa XOpOIIEH
nuTyY-npe3eHTanuu. CTpyKTypa cocTaBieHHus COOCTBEHHON NUTY-TIpe3eHTauuu. [Ipumepsl npe3eHTanuu
U pacnpocTpaHeHHble omunOku. Kakue ObiBatoT nuty-npe3enTanuu. Kak cocraButh elevator pitch. Kak
coctaBuThb idea pitch. Kak cocraButs funding pitch. Hacteie ormmbku B muty-nipe3entanusix. [logenuoes.
B sroii crathe. Kakue ObIBaIOT MUTY-TIPE3CHTAINH.

IIpakTHyeckue 3a1aHus (MpUMepbI)

3ananmue 1.

[ToaroTOBUTH MPE3EHTAUIO K 3allUTe UTOTOBOH paboThl, coctosmyto u3 7-10 cmaiinos. [lpu
MOJITOTOBKE MCII0JIb30BaTh Pa3IMuHble PEKUMbI MAKETOB CJIaiil0B, 100aBICHUE HA CIali/ibl PUCYHKOB U
auarpamm.

MeToauueckue PEKOMEHIAUH

OOyueHune OCyLIECTBISETCS C UCIOJIb30BAaHUEM JUCTAHIMOHHBIX TEXHOJIOIMH U 3JIEKTPOHHOTO
00y4eHHS ITyTeM KaK CaMOCTOSTEIbHOTO H3y4EeHHUsI MaTeprala, Tak ¥ B3aUMOJICHCTBHS T1€1ar OTHYECKOTO
paboTHUKA C 00yYarOIIHMCS.

3aHATHS MOTYT OBITH IPOBENEHBI B )OPME BHICOYPOKOB I BEOMHAPOB B LEJSX YIITYOJICHHS H
3aKpeIUIeHUs] 3HaHUM ciymaTeneil, MOJIy4eHHBIX MMH B IpOILECCE CaMOCTOATENbHOM paboThl Hax
yueOHbIM MaTepuaioM. [IpogomkurenbHOCTh BUACOYpoKa OT 5 10 15 MunyT, BeOuHapa 1-2 ayauTopHbIX
qaca.

Ha npaxTtuueckue 3aHATHS BBIHOCSITCS BONPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpPOBHE
HAaBBIKOB M YMEHUI.

B nponecce npakruueckoro o0ydeHus: ocoboe BHUMaHHUE CIEAyeT YAENIATbh (OPMUPOBAHUIO U
Pa3BUTHIO y CIyLIATENIEH MPAKTUYECKUX YMEHUH, HABBIKOB U KOMITETEHIIUH.

Jlis mpoBeZieHHs TPaKTUYECKUX 3aHATUM JTOJKHBI UCIIOJIB30BaThCS METOAMYECKHUE pPa3padOTKH,
MO3BOJISAIOIINE MHIUBUAYAIU3UPOBATh 3aJaHuss 0OydyaeMbIM B 3aBHCHUMOCTH OT MX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHuss NPEACTaBISIIOT CcOO0OW MPOOJEMHBIE CHUTYallMOHHBIE BapUaHTHI,
pasnuyaromuecss MoOJENIMA HMH(QOPMAIMOHHBIX CHUCTEM, M HaOOpOM KOHKPETHBIX JeHcTBUl,
CYUIECTBEHHBIX JJIsl OINpENeNEHHBIX KaTeropuid oOydaeMbIX, OOBEAMHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIILY.

OCHOBHBIMU BHJIaMU CaMOCTOSITEILHON pabOThl ciymiaTesiMu 0e3 ydacTus MpernojaBarese
SABIIAIOTCSL:

e (opmupoBaHHE U YCBOCHHUE COJEPKaHMS KOHCIICKTA JICKIIMH Ha 0a3e peKOMEHI0BAaHHOM
npernojiaBareneM y4eOHOW JTUTepaTyphl, BKIOYas WH(GOpMAIMOHHbIE 00pa3oBaTeIbHbIE
pecypcbl (37EKTPOHHBIE YUeOHUKHU, JIEKTPOHHbIE OMOIMOTEKH U JIp.);

® BBINOJIHEHUE IOMAIIHUX 33JJaHUH B BUJE IPEUIOKEHHBIX IIPENIOAABATEIEM TPAKTHYECKUX
3aJjaHul 1 1a00paTOPHBIX PaboT;

® [IPOCMOTpa BUJIEOYPOKOB.

B xone camocTosdTenbHON palbOTHI ciymatenu Oojiee JETalbHO pPacCcMaTpPHUBAIOT BOIPOCHI,
U3Y4aeMBbIE€ B XOJI€ JIEKLINOHHBIX 3aHATUH, TOTOBATCS K MPOBEACHNUIO CEMUHAPOB U 3aKPEIUIAIOT YMEHUS
Y HaBBbIKHM, TOJyYEHHbIE MPHU OTpabOTKE Ha MpPaKTHMUECKUX 3aHATUAX. B mensax Oonee sddexTuBHOM
paloThI ciaymiareneif, roTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOYHBIC MATEPUAIIBI.

B xozme camocTosTenbHON paboOThl CIyHIATENSM HPEAOCTABIAETCS BO3MOKHOCTh MOJIb30BAaHUS
MHTEPHET pecypcamMu yueOHOI o 3aBe/ICHUS, Ha KOTOPBIX Pa3MEIICHbI 3JIeKTPOHHbIE YUeOHUKH, TPOOHBIE
TECTBI, a TAKKE GOPYM JJIs IOTYUYEHHUS! KOHCYJIbTALIMOHHBIX YCIYT OT BEAYIIMX MPENoAaBaTesen.
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C wuenplo ompeneneHHs KadyecTBa YCBOGHMs MarTepuallia IPOBOAUTCS MNPOBEpKA 3HAHUMI
clIyliaresiei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texkymuit KOHTPOJIb OCYIIECTBIIAETCS B (hOpME MPOMEKYTOUHOTO TECTUPOBAHHUS.

Chnucok JimTeparypbl

1. Kanrepes Anekceil. MactepcTBo npesenTanuii: Kak co3gaBaTh npe3eHTaluu, KOTOPHIE MOTYT
m3menuth Mup/A.Kanrepes. - M.: 3KCMO, 2013. - 336 c.

OPTAHU3AIIMOHHO-IIEJAT'OI'MYECKUE YCJIOBUA

[ToBpieHNe KBaM(UKAIIMKY TPaXTAHCKUX CIYKalIMX OCYILECTBISETCS B 3a04HOM (opme ¢
MCIOJIb30BAHNEM JTUCTAHIIMOHHBIX 00Pa30BATEIIbHBIX TEXHOJIIOTUN U JIEKTPOHHOTO 00YUEHUS C OTPHIBOM
OT UCTIOJTHEHHUSI CITYKEeOHBIX 003aHHOCTEH MO 3aMelIaeMOi T0JKHOCTH TOCYJapCTBEHHOM IPaskJaHCKOM
ciykO0bl. B comepkannu 00y4eHHS IPUOPUTET OTHACTCS MPAKTHUSCKON HAPABICHHOCTH O0yJICHHUS.

[Tpu npoBeaennn 00yueHus 003aTeNFHO YYUTHIBAETCS paclpe/iesieHne BpeMEHH Ha JIEKITMOHHBIH
MaTepuad W BBIOJIHCHUE TMPAKTUYCCKUX 3aHATHH B COOTBETCTBUH C YTBEPKICHHBIM YYeOHO-
TEMaTHYECKHUM IJIAHOM.

Ha nekimoHHbBIX 3aHATHSX W3TAraroTcss HanOosiee BaXKHBIC M CJIIOXKHBIE BOMPOCHI, SIBIISIOIIMECS
TEOPETUYECKONW OCHOBOM HOPMATHUBHBIX JIOKYMEHTOB M MPAKTHYECKHUX JeHcTBUH. Jlekiuu 06s13aTenbHO
MIPEJICTaBJICHBI B (POPME AIEKTPOHHBIX YUeOHUKOB, YacTh JICKIIUH MOXET OBITh MpECTaBlIicHa B (hopme
BUJICOYPOKOB.

JIeKIuu ¥ MPAKTUYCCKUE 3aHATUS MOTYT MPOBOIUTHCS B (opMe BEOMHAPOB 1O OCHOBHBIM H
HauOoJee CIOKHBIM TeMaM B LENsIX YriayOlneHus U 3aKperuieHus 3HaHuii cnymateneid. [Ipu moaroroske
K BeOMHAapy cCiymaTelasM 3apaHee MOTYT BBIIABaThCA BOMPOCHI, MOATOTOBKA K KOTOPHIM TpedyeT
CaMOCTOSITENTLHOM paboOThl € HCHOJB30BAHUEM PEKOMEHJOBAaHHOW JHUTEpaTypbl W DIIEKTPOHHBIX
y4eOHHMKOB, TmpenocTaBimsieMbix Ha HHTepHeT-pecypce. B xome BeOuHapa, myTéM MOCTaHOBKH
MPOOJIEMHBIX BOMPOCOB, COBMECTHBIM UX OOCYXJIEHHEM M PaCCMOTPEHHEM Hambosee Ienecoo0pa3HbIX
MyTell pelieHus, o0ydyaeMble OCBAaWBAIOT y4YEOHBIM MaTepual, 3aKpeIUISIOT 3HAHMS, MOJyYEHHBIE B
pamMKax caMOCTOATEIbHOU PaboTHI.

Ha mnpakTtudeckue 3aHSATHS BBIHOCSTCS BOIIPOCHI, YCBOCHHE KOTOPHIX TpeOyeTcsi Ha YpOBHE
HABBIKOB M yMeHUil. [Ipu mpoBeeHHH MPaKTUYECKUX 3aHATUNA HEOOXOJUMO OTpadaThiBaTh 3aJaHUS,
YYHUTHIBAIOIINE CHEIU(PHUKY BBITOJHAEMBIX (DYHKIIMOHATBHBIX OOS3aHHOCTEW CIIyIIATEISIMU KYpPCOB IO
cBOEeMY MpodeccuoHaIbHOMY MpeJHA3HAYCHHIO, B TOM YHCIIE IPEAyCMaTpUBaTh 3aJaHUS C TPOBECHHEM
JIEJIOBBIX UTP (3MHU30/0B) U CO3JJaHUEM CUTYAIINil, MOJICTUPYIOIIUX TUIIOBBIE HAPYIIICHHUS.

dopmupoBanue MpodhecCHOHATHHBIX KOMIIETEHINI 00ecieYnBaeTCs MUPOKUM HCIIOJIH30BAaHHEM
B y4eOHOM TIpOIleCCe AKTUBHBIX M HWHTEPAKTUBHBIX (OPM TMPOBEIACHUS 3aHATHH (KOMIBIOTEPHBIX
CUMYJISIIIUH, JIETOBBIX WIp, pa3dopa KOHKPETHBIX CUTyallui) c 1eblo (OPMUPOBAHHS W PA3BUTHUA
PO eCCHOHATBHBIX HABBIKOB 00YJArOIITXCSI.

Kaxnpiii  oOywaromuiics Ha Bech Mepuoj OO0ydeHUss OOecCleueH WHAUBHIYaTbHBIM
HEOTPAaHUYEHHBIM JTOCTYIIOM K 3JIEKTPOHHBIM y4e€OHBIM MaTepHuaiaM, COJECPKaIIIM BCIO HEOOXOIUMYIO
y4eOHYI0 U y4eOHO-METOIMYECKYI0 HH(POPMAIIHIO IO U3Y4aeMbIM MOIYJISIM.

Vyebnas 0Oaza AkageMuu OCHAIlEHA COBPEMEHHBIMH TEXHUYECKUMH CPEICTBAMH  JUIsI
obecniedeHus yaeOHoro mporecca. JIeKIuu u npakTudeckue 3aHsATus B GopMe BeOMHAPOB IPOBOISITCS C
MCIOJIb30BaHNEM COBPEMEHHOM BeOMHAPHOM IJIONIAAKK HA OCHOBAaHHUH 3aKJIFOUEHHOTO JI0TOBOPA.

Hcnonb3yloTcss WHTEpPAKTUBHBIE YYEOHUKH, COJAEPIKAIIUE TEOPETHUECKHE MaTepHalbl H
MpaKTUYECKUE 3a7aHusl, TPHU ATOM: a) MPOMCXOAUT MTHOBEHHOE HAYHCIICHHWE Oa/sioB 3a OTBETHI, B
pe3yibTaTe Yero CiyliaTellb cpa3y HEMOCPEACTBEHHO B XOJE M3YYEHHUS TEOPETHUECKOro MaTrepuaia
BUJUT CBOU YCIIEXM Ha «UIKaje Mporpecca» Wiau 0) Mpu HEMpaBUILHOM DPELIEHUM 33/ay CIyIIaTeNlb
OTCBHIIAETCS K TIOBTOPEHUIO TEOPETHUYECKOr0 MaTepuana, MU3J0KEHHOro paHee B yueOHuke. JlaHHas
CHCTEMa CaMOTIPOBEPKH B yUeOHUKE MO3BOJISET CIYILIATENSIM B YI00HOH hopMe OLIEHUTh YPOBEHb CBOUX
3HaHUH U MOJITOTOBUTHCSI K UTOTOBOMY TECTUPOBAHUIO.

99



Peanusanus IIpOTrpaMMBbI obecrieunBaeTcs KaK LITaTHBIMU [IPENOAABATEIIAMHU
CIELMAIM3UPOBAHHBIX Kadenp AkKaJeMHHM, TaKk W PYKOBOASIIMMH M HAy4yHO-IIEAarOrMYeCKUMHU
paOoTHHKaMu opraHuzanuii U Beaymux BY30B, npuBiekaeMbIMH K peaqu3alil IMPOrpaMMbl Ha
YCIOBMSIX TPa’KIAHCKO-TIPABOBOTO JOTOBOPA (KOHTPAKTA).

®OPMbBI ATTECTALIUN

OreHka KayecTBa OCBOEHHS IPOrpaMMbl BKIIOYAET BXOJIHON, TEKYLIUH W/WIIN IPOMEKYTOUHBIN
KOHTPOJIU, @ TAKXKE UTOTOBYIO aTTECTALIMIO 00YJaIOIIUXCH.

BxogHON KOHTpOJIb JOJKEH OXBaThlBaTh BCeX OOy4arOIIMXCsl W IPOBOAUTHCA B (opme
TECTHPOBAHUS B NEPBBIA JeHb 00yueHus. Llepi0 BXOJHOTO KOHTPOJIS SIBIISAETCS ONpEaesieHHe YPOBHS
3HaHUI oO0ydJaromuxcs JUld KOPPEKTUPOBKM W aJanTaluu y4eOHOro Ipolrecca I0J KOHKPETHBIE
noTPeOHOCTH 00YJAOIINXCS.

Texkymuii KOHTPOJIb W/WIM NPOMEXYTOYHAs aTTecTalus IPOBOJUTCA B COOTBETCTBUU C
[TonoxxenneMm, yTBEpKI€HHBIM PEKTOPOM AKaJEMUU.

ITopsimok mpoBeieHust UTOrOBOM aTrTecTaluy onpezaeseH [lonoxxeHrneMm 00 UTOroBOH aTTecTaluy,
YTBEPKACHHBIM PEKTOPOM AKaJIeMHUH.

OIEHOYHBIE MATEPHAJIBI

Hepeqeﬂb BOIIPOCOB, BLIHOCUMBIX HA 3K3aMCH

baszoeviii yposenw

No Tema
1 OcHOBHbBIE HANIPABJIEHUS] OPraHU3AIUN PAOOTHI C HAJIOTOIJIATEIbIMKAMU

1.1 | IlpaBoBbl€ M OpraHU3aLMOHHBIE OCHOBBI pa0OThI C HAJOTOILIATENIbITUKAMHU
1.1.1 | OcHOBHbIE HalnpaBiIeHUs pa3BUTHA PabOTHI C HAJIOTOIIATENIBIIMKAMU B 00€CTICUeHN N
kineHToueHTpudyHocT PHC Poccuu. Ilpumenenne Manugecra ®HC Poccun
1.1.2 | HopmaTuBHBIE JOKYMEHTBI, ONIPEIENISIONINE MOPSAOK PAOOTHI C HAJIOTOIUIATENBITHKAMH
1.1.3 | FOpunnyeckue acreKkTbl B3aMMOAECHCTBHS ¢ HAJIOTOIJIaTebIIuKaMU

1.1.4 | UnnuBunyansHOE HH(POPMHUPOBAHHE HAJIOTOMIATENIMKOB. OCOOEHHOCTH BBIITOJIHEHUS
aJIMMHHUCTPATUBHBIX Mpolenyp (IeicTBUil) B 31eKTpoHHOM popme, MODI]
1.1.5 | BeimonHeHue aAMUHUCTPATUBHBIX MPOIEAYP MO MyOIUYHOMY HH(POPMUPOBAHUIO
HaJIOTOIIJIaTEJIbITUKOB
1.1.6 | Opranu3anus npruemMa HaJIOTOBBIX Jekiapanwii (pacaeTos). [Topsaok B3anMoaeHCTBIS
NOHC n OKV "Hanor-Cepsuc" na npumepe H® OKV "Hanor-Cepauc"
1.1.7 | Opranuzanus npreMa HaJIOrOIUIaTEbIINKOB B HAJOTOBBIX OpraHax. OCHOBHbIE IPUHLIUIIBI
U TpeOOBaHMUS.

1.2 | AxTyanbHbIe BOIPOCHI HAJTOTOO0I0KEHUS (PU3UIECKUX JIHIT
1.2.1 | HA®DJI: cranmapTHbIE, COIMATBHBIE, UMYIIECTBEHHBIC HAJIOTOBHIE BEIUETHI
1.2.2 | UmymiecTBeHHbIE HAJIOTH (PU3MUECKUX JIMIL

1.3 | OneHka nesTeIbHOCTH MO OKa3aHuIo rocynapctBeHHbIX yeayr @HC Poccnn u o
B3aMMOJICHCTBHUIO C HAJIOTOIIATENIbIIUKAMU

1.4 | AHTUKOPPYNIIMOHHAS AESITEILHOCTD B c(hepe MPeaOCTaBICHUS FOCYIapCTBEHHBIX YCIIYT.
Bonpoce! o11eHKH KOppYNIIMOHHBIX PUCKOB IIPHU OKa3aHUU TOCYJapPCTBEHHBIX YCIIYT.
1.4.1 | AxTyanpHble BOONPOCHI MPOXOXKICHHSI TOCYAAPCTBEHHOM IPpayK TAHCKOU CITYKObI

1.4.2 | Bompochl OIICHKH KOPPYMIIMOHHBIX pUCKOB. COOIOIeHNE aHTUKOPPYIIIIHOHHBIX
CTaHJIapTOB

2 Hcnosab3oBanue MHPOPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHIl IPHU
NMPeJO0CTABJICHUH YCJIYT HAJTOTOIIATeIbIIHKAM

2.1 | Bemoanenue Texnonornyeckux mpoueccoB ®HC Poccun, mpemycmaTpuBaromumx
WHIMBUYAJIbHOE HH(OPMHUPOBAHKE HAJIOTOIIIATEIBITUKOB.
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2.2

[Moacucremsr AVIC Hamor-3, ygacTByromue B HH(GOpMAIMOHHOM OOMEHE ¢
HAJIOTOTJIATEIIbIIIUKAMHU.

2.3 | HenamoroBblie peecTpbl HAJIOTOBOM CITY>KObI
2.4 | Ilpuknagnas noacucreMa « JKCIEAUTOP TAHHBIX»: HA3HAYCHHUE U 00J1aCTh NPUMEHEHHUS.
2.5 | OCHOBBI 3IEKTPOHHOI'0 JJOKYMEHTO000POTa B JESITEIbHOCTH HAJIOTOBBIX OPraHOB
2.6 | [Ipunmuns! paboTs! ¥ QyHKIMOHAN HHTEpakTHUBHBIX cepBrucoB @PHC Poccun
2.7 | Mcnonp30BaHue NPUKIATHBIX OPUCHBIX NPUIOKEHUH B YCIOBUSAX UMIIOPTO3aMEILEHUS
2.8 | Mcnonp3oBaHue 3J€KTPOHHOM OIITUCH
2.9 | Ucnonp3oBaHne BO3MOKHOCTEH 3JIEKTPOHHBIX TaOJIUI B AHATUTUYECKON paboTe HAIOTOBBIX
OpraHoB
3 IIcuxoJsioruyeckoe odecnevyeHue AesATeJbHOCTH COTPYIHHKOB HAJIOTOBbIX OPTaHOB H
padoThI ¢ HAJIOTOILIATEIbIINKAMH
3.1 | BHenHsist 1 BHYTPEHHSS KJIMEHTOLEHTPUYHOCTD. LIeHHOCTH 4eT0BEKOIICHTPHYHOCTH
3.2 | ba3oBble TeXHUKU 3P PEKTUBHON KOMMYHUKAIIMH. ACCEPTUBHOE ITOBEJICHHE.
3.3 | Ynpasnenne konduukramu. CTpaTerny M TAKTUKU TOBEACHUS B KOH(IUKTE
3.4 | YopaBneHHne CTpeCcOM: TEXHUKH CaMOPETYJIISIHH
3.5 | ®opmupoBaHue U pa3BUTHE UMHJIXKA MIPEJICTABUTENS HATOTOBOU Ci1y»KObl. IMuKeBbie U
penyranuonssle crpateruu opranoB @HC Poccun
Llosviuennviii yposersb
Ne Tema
1 OcHoBHbIE HANIPABJICHUS] OPTaHU3aLMU PA0d0ThI ¢ HAJIOTOINIATEIbIIUKAMHU
1.1 | OcHoBHbIE HanpaBiIeHUs pa3BUTHUS pabOTHI C HAIOTOIJIATEIbIINKAMU B 00ECIIEUEHUN
kineHToueHTpuuHocTd @PHC Poccuu. [Ipumenenne Manugecta ®PHC Poccun
1.2 | OcHOBHBIC I3MEHEHUS B 3aKOHOAATENHCTBE PD.
YTo HY)KHO 3HaTh NpHU paboTe ¢ HAJIOrOIUIATENbIUKAMK?
1.3 | HopmaruBHO-TIpaBoBOE perynupoBanue EquHoro HajmoroBoro miarexa u EquHoro
HaJIOrOBOT'O cUeTa
1.4 | FOpunuyeckue acrekThl B3aUMOJICHCTBHS ¢ HaJlororiarenbimkamMu. Oco0eHHOCTH
MIPUMEHEHHUS AIEKTPOHHON NOJIITUCU
1.5 | OcobeHHOCTH BBIMOJHEHHS aAMUHUCTPATUBHBIX NPOLIETYpP 110 MHIUBUIYaTbHOMY
MH(OPMHUPOBAHHUIO HAJIOTOIIATENIbIIUKOB
1.6 | CMU kak pecypc B3aumoaeictus opranoB ®HC Poccun ¢ HanoromiatenpmukaMu
1.7 | OcobeHHOCTH BBIMOJHEHNS aAMUHUCTPATUBHBIX MPOLEAYP IO MPHEMY HATOTOBBIX
JeKJIapalui (pacueTon)
1.8 | Opranuzanus npuemMa HaJIOTOIJIATEbIINKOB B HAJIOTOBBIX OpraHax
1.9 | MHKII03UBHOCTH B MPEIOCTABIEHUH T'OCYIaPCTBEHHBIX YCIYT
1.10 | HADJI: crangapTHbIE, CONMATBHbBIEC, MYIIECTBEHHBIE HAJIOTOBBIC BBIYETHI
1.11 | UmymecTBeHHbIE HAJOTH (PU3UYECKUX JIUL]
1.12 | Cnenmaneubie HanoroBbeie pexumbl: YCH u IICH. Haytor Ha npodhecCHOoHaTBHBIN JJOXO]T
1.13 | OueHka AeqaTenbHOCTH MO OKa3aHUIo rocyaapcTBeHHbIX yeayr @HC Poccun u o
B3aMMOJICHCTBHIO C HAJIOTOIIATENIbIIUKAMU
2 Hcnouab3oBanue HHPOPMANMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOIHI NIPU
NpeJoCTABJIeHUH YCJIYT HAJTOTOIIaTe b IHKAM
2.1 | Iloacucrembr AVIC Haior-3, yqacTByromniie B HHPOPMAIIHOHHOM OOMEHE ¢
HaJIOTrOIJIaTEeIbIIUKAMHU.
2.2 | ®opMHpOBaHUE HABBIKOB U YMEHHM MOCTPOEHUS MOJIENIH 3alIPOCOB C MOJIb30BATEIbCKUMU
ycaoBusaMu U popmynamu B [10 "Dxcnenurop gaHHBIX"
2.4 | ®opMHUpOBaHKE CTATUCTHYECKOW HAJIOTOBOM OTYETHOCTH
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AKTYyaJIbHbIE BONIPOCHI NPO¢eCCHOHAIBHOM 1eATeJIbHOCTH IOCYAapCTBEHHOT 0
TPANKAAHCKOIO CJIYKAIEro

3.1 | AKtyanpHBIE BOIIPOCHI IPOXOKICHUS TOCYAAPCTBEHHOM IPa)TaHCKOW CITYKOBI
3.2 | TpeboBaHus K CIyK€OHOMY IMOBEICHUIO TOCYAAPCTBEHHBIX TPAKIAHCKUX CITYKAITIX
4 Ilcuxosoruyeckoe odecrnevyenne 1eATeIbHOCTH COTPY/AHUKOB HAJIOTOBbIX OPraHOB H
padoThI ¢ HATOTOILIATEIbIIUKAMU
4.1 | BHemHsisi 1 BHYTPEHHss KIMEHTOUEHTPUYHOCTh. [{eHHOCTH 4e10BEeKOLIEHTPUYHOCTH
4.2 | DddexTrBHBIC KOMMYHUKAIUH. [Icuxomornueckue nprueMsl NpeoaoieHus 6apbepoB B
o0LIeHn
4.3 | YopapineHue KOH(QIUKTAMH: TEXHOJOTUH KOHCTPYKTUBHOI'O pa3pelieHus
4.4 | TexHOJIOTUY BIUSHUS U IPOTUBOACHCTBHSI MAHHUITYJISITUSM
4.5 | Tlpodunakrrka mpodecCHOHAIBHOTO CTPECcca H BRITOPAHMS
Macmepckuii ypogenw
Ne Tema
1 OcHOBHBIE HANIPABJICHUS] OPTAHU3ALMHU PA0OTHI C HAJOTIOILIATEbIHKAMHI
1.1 | OcHoBHbIE HanpaBJIeHUs Pa3BUTHUS paOOTHI C HAIOTOIIATEbIINKAMU B 00€CIIEYeHUN
kineHToueHTpuuHocTd PHC Poccuu. [Ipumenenne Manugecta ®PHC Poccun
1.2 | OcHOBHbIE U3MEHEHUS B 3aKOHOAATENIbCTBE PD.
UTo HYHO 3HATh IIPU pabOTE C HAJOroIJIaTeNIbIIUKaMU ?
1.3 | BemmosiHeHNe aAMUHUCTPATHBHBIX IPOIIETYP MO IMyOIHIHOMY HH()OPMHUPOBAHHIO
HAJIOTOIJIATEIIbIIUKOB
1.4 | OcoOCHHOCTH BBITOJIHCHUS aIMHHICTPATHBHBIX MPOIIEITYp 10 paboTe ¢
HaJIOTOIJIaTeIIbIUKAMHU
1.5 | HK/1I03UBHOCTH B ITPEIOCTaBIEHUH FOCYIapCTBEHHBIX YCIYT
1.6 | HA®JI: ctannapTHbIe, COIMATIbHbBIC, UMYIIECTBEHHbIE HAJIOTOBBIE BHIUETHI
1.7 | mymecTBeHHbIE HAOTU (GU3NYECKUX JIUI]
1.8 | Cnenmanbsnbie Hajorosbsle pexxumbl: YCH u [ICH. Hanor Ha npodeccnonanbHbIi 10X01
1.9 | IIpoGnaemHBIE BOMPOCH MOHUTOPHHTA KadecTBa npenocrasisieMbix opranamu @HC Poccun
rOCYJApCTBEHHBIX YCIYT
2 Cospemennbie HHPOPMAIMOHHBIC TEXHOJOTHH B 1eATEJILHOCTH HAJIOTOBbIX OPraHOB
2.1 | OTnenpHBIC BOMPOCH ONTHMH3AIMH TeXHOJIOrHIeckux nporeccoB DHC Poccun
2.2 | 3agauu eguHOM nHGoOpManmoHHo-aHanuTudeckor noacucremsl AMC Hanor-3
2.3 | HenanoroBsie peecTpbl HAJIOTOBOH CITY>KOBI
2.5 | MAC Kb - cuctema aHaTMTHUECKUX UHCTPYMEHTOB
2.6 | [lpuatuns! paboTs! 1 QyHKIMOHAT HHTEpakTHBHBIX cepBrucoB @HC Poccun
3 IIcuxosoruyeckoe odecrnevyeHue AeATEJILHOCTH COTPYIHMKOB HAJIOTOBbIX OPTraHOB U
PadoThI ¢ HAJIOTOMJIATEIbIMKAMHU
3.1 | BHemHsist 1 BHYTPEHHSIS! KIIMEHTOUEHTPUYHOCTh. [[eHHOCTH YeOBEKOIIEHTPUIHOCTH
3.2 | Ilcuxonorus ynpaBjieHUYE€CKOM 1 KOMMYHUKATUBHOW KOMIIETEHTHOCTH PYKOBOJUTEIS
3.3 | YnpaBnenne KOHQIUKTAMH B JIESITEITHHOCTH PYKOBOTUTEIS
3.4 | llcuxonorus BIMSHUS ¥ IPOTHUBOJCHCTBUE MAHUIYIISIIIUSAM
3.5 | [Ipodmnakrruka mpodhecCHOHATBFHOTO CTPecca M BRITOPAaHUS B IEITEITLHOCTH PYKOBOTUTEIS
3.6 | DpdexTrBHOE MyOTMIHOE BHICTYIIIICHHE
4 CoBpemeHHbIe yIIpaBJeHYeCKHE TEXHOJIOTUH
4.1 | Uenu, ciocoObl, TEOPUH YIPABICHUS IEPCOHATIOM. Y POBHU YIPABJICHUS B OPraHU3aAIHH,
KOMITETEHIIMH PYKOBOIUTEIIS.
4.2 | YupaBineHHe MOTUBAIMEH, JIOSUIBHOCTBIO M BOBIEYEHHOCTBIO COTPYAHHUKOB.
4.3 | JlenerupoBaHue MOJHOMOYUN M KOHTPOJIb
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5 AKTYyaJIbHbIE BONIPOCHI NPO(eCCHOHATBHOI eI TeJIbHOCTH IOCYapCTBEHHOT 0
TPANKAAHCKOIO CJIYKAIEro

5.1 | AxryanpHble BOIPOCHI MPOXOXKICHHSI TOCYAAPCTBEHHOM IPaK TAHCKOU CITYKObI

5.2 | Bonpochl O11eHKH KOPPYMIUOHHBIX pUCKOB. COOI0IeHNE aHTUKOPPYIIIMOHHBIX
CTaHIapTOB

IIpumepbI TeCTOBBHIX BOIPOCOB

1. Ilo KaKoOMYy IPU3HAKY OIpeaeJasiercsa aara HallpaBJCHUS HAJIOr0BOIi ACKJIapanuu

(pacuera), npeacraBiaeHnbix HII Ha OyMa:kHOM HOcHTeJIE IO TO4YTe?

a.
b.

JlaTe MOJIy4E€HUs HAaJIOIOBBIM OPTaHOM

MOYTOBOMY ILITEMIIENIO Ha OMUCH BIOXKEHHSI, a IPU OTCYTCTBUU ONUCU BJIOKEHUS MO MMOYTOBOMY
LITEMIIEIIIO, IIPOCTABIIEHHOMY Ha KOHBEPTE

JlaTe 3al0JIHEHMS HAJOTOIJIATENIbIIMKOM HAJIOTOBOM JiEKIapaluy (pacyera)

nate peructpanuu B unopmannoHHoM pecypee nuncnekuuu @HC Poccun

2. Kakasi nHpopManus He NOAJIEKUT pa3MelieHNI0 Ha opunuaabHoM caiite ®HC Poccun?
o0pa3ubl 3anonHeHus popmer 3-HADJT
CBeICHMsI, HeOOXOIUMBIE JIs 3aMI0JIHEHUS IOPYyYEHUH Ha IEPEYUCIICEHNE HAJIOTOB, COOPOB, MEHEH,
mTpadoB, MPOIEHTOB B OI0KETHYIO cuctemy Poccuiickoit deneparun
CBEJICHMUSI, COCTABIISIOIINE TOCYAAPCTBEHHYIO, HAJOTOBYIO MIIM UHYIO OXPaHSEMYIO 3aKOHOM TailHy
00pa3Ibl 3aMOTHCHHS IJIATSKHBIX TTOPYyUSHUH

3. B kakom HOPMAaTHUBHOM JOKYMEHTE YCTaAHOBJICH IleﬁCTByMMHﬁ nmepeIceHb BBCACHHDLIX

(l)euepanbnblx HAJIOT0B, a4 TAKKE¢ BO3MOKHbBIX K BBCICHUIO PEIrHOHAJbHbBIX U MECTHBIX HAJIOTOB?

a.

b.
C.
d

HamorosoMm konexce PO

3akone P® "O nanorossix opranax Poccuiickoit @enepaunn”
3akone PO "OO0 ocHOBax HAJIOTOBOU CUCTEMEI B PD"
Koncturynuu PO

4. Ilpu HeoOXOAMMOCTH HAYAJBLHHKOM (3amMecTUTe/JieM HadajdbHMka) uHcnekuuun OHC

Poccun MoskeT OBITH MPOAJIEH CPOK PACCMOTPEHHS MMCHLMEHHOT0 3aMpoca, HO He §oJiee YeM Ha:

a.

b
C.
d

oo o

20 kaJleHJapHBIX JHEHN
10 pabGouux nHel
15 pabouux nHei
30 xaneHIapHbIX JTHEN

5. C yero HauMHaeTCs ICUX0JIOTHYeCKasi KyJbTypa 00C/Iy:>KMBAHUS KJIUEHTa?

C MOAPOOHOT0, YETKOTO ¥ SMOIIMOHAIIBHOTO OMMCAHUS IPEOCTABIIEMON YCIYTH

C MPOACHCHUA LI Hpe6I)IBaHI/I$I KJIMCHTA Ha TCPPUTOPUN UHCIICKIIUU

¢ 100poKenaTeabHOro npruemMa

C cO3J1aHus OJIArOMPUATHOIO ICUXOJIOTMYECKOT0 KIIMMaTa U yCTaHOBJICHUS KOHTaKTa

6. Uro HeoOXoAMMO [eJaTh COTPYIAHMKY MNpPH TEPBOHAYAJIBHOM JTame padoTbl ¢

HaJ0ronjaaTeJblluKOM — YCTAHOBJICHHH KOHTaKTa?

a.

b
C.
d

MIOJIOKUTEIIBHO OTO3BAThCA O KIIMEHTE

BBISICHUTH 11€JIb TPEObIBaHUS KJIMEHTA Ha TEPPUTOPHH WHCTIEKIINU

paccrnpocuThb o0 mpobdiaemax, BOZHUKAIOIMUX MPH 0(hOPMIIEHIH HAJIOTOBOW OTYETHOCTHU
IIPOKOMMEHTHPOBATh IIOBEJICHUE KIMEHTA

7. IlpusiTHBIE CJIOBAa W BBIPAKEHHA, cOJep:Kalue oJ00peHHe IeHCTBHH co0eceJHHMKA W

NOAYEPKUBAKOIIHE €I'0 MMOJOKUTECJIbHBbIC KAaY€CTBA, 3TO:

a.

KOMIIJIMMCHT
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b. nects
C. TmoxBaja
d. xpuruka

8. Ilcuxojiormyeckun I'PaMOTHBIM  SIBJISICTCH cnenylomm‘/i KOMIIVIMMEHT B OTHOIICHHUHU

HAJIOTOILIATEJIb KA
a. BpI npekpacHO BBIMISAIUTE CETOAHSA
y Bac oueHb kpacuBas CymouKa, cpa3y BUJHO HE JICLIEBas

b.
C. KaK OpHUATHO BHJCTh YCIOBCKA, OTBETCTBCHHO OTHOCAIICTOCS K O(bOpMJIeHI/IIO JOKYMCHTAallUU
d.

Bbl oueHb MyHKTYyalIbHBI, HE TO, YTO MY>KYHHA, KOTOPBINA ObLT niepes Bamu

9. HaubGoJjibllee OTpHUIIATE/bHOE BJIMSIHHE HA B3auMMOAEHCTBHE € HAJIOTOIJIATEIbIIHMKOM

OKa3bIBaeT:
a. OTCYTCTBHE PYKOIOXKATHsI IPH MPUBETCTBUN

b. 0e3pa3nuuHBIA TOH WU pa3IpaKCHUE B TOJIOCE
C. ciyd4aifHas OrOBOpPKa, HEMIPAaBHUIIbHOE YIapeHUE
d. HeoXumaHHBIN 3BOHOK MOOMIIBHOTO TenedoHa

10. Boiboepurte HauboJiee 3pdeKTHBHOE NPUBETCTBHE COTPYAHUKOM HAJIOTOIIATEJIbIINKA 1JIS

GBICTPOFO YCTAaHOBJICHHUA KOHTAKTAa:

a. «3npasctByiiTe, Ban [leTpoBuu»
b. «J100pHIii JEHB»

C. «IIpuserctByro Bac»

d. «BHHUMaTenpHO cityma»

.HI/II_IaM, yCneurHo OCBOUMBIIUM JOOIMOJIHUTCIIBHYIO HpO(beCCHOHaHBHYIO nporpaMmy IMOBBIIIICHUA
KBaJ'II/I(l)I/IKaIH/II/I U IpomeaAmlrM HTOTOBYIO aTTECTAllUIO, BBIAACTCA YAOCTOBCPCHUC O IMOBBIIICHUU

KBaJ'II/ICI)I/IKaLII/II/I YCTAHOBJICHHOI'O 06pa3ua B SJICKTPOHHOM BUC.

[TpopexTop no yueOHoM paboTe N.B. KoxanoBa

104



		2025-03-27T08:52:36+0000




